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Why in News?

Recently, the Ministry of Communications informed that Jammu and Kashmir currently has 1,617
operational post offices which improved access to postal, financial, and insurance services in remote
and underserved regions.

34 new post offices were established during the 2023-24 financial year.

Key Points

Policy on New Post Offices:
The establishment of new post offices is an ongoing process guided by identified
needs and established norms.
The government aims to provide essential postal services even in the most remote
areas.

Government’s Vision:
The initiative reflects a strong commitment to enhancing infrastructure in 
geographically challenging and underserved regions.
This effort underscores the focus on improving accessibility and ensuring equitable
access to postal services.

India Post

About:
India Post is the trade name for the Department of Posts (DoP), a government-operated
postal system in India under the Ministry of Communications.
With 164,972 post offices (as of 2024) Post Offices, the DoP has the most widely
distributed postal network in the world.

Functions:
Delivering mails, accepting deposits under Small Savings Schemes, providing life
insurance cover under Postal Life Insurance (PLI) and Rural Postal Life Insurance (RPLI) 
and providing retail services like bill collection, sale of forms, etc.
It also acts as an agent for the Government in discharging other services for citizens such
as Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) wage
disbursement and old age pension payments.

Significance:
India Post has been serving the people in an extraordinary way in the difficult situation
which has emerged due to Covid-19, by bringing them medicines and financial
assistance.
The Postal Department has been playing a major role in the implementation of Government
schemes, leveraging the immense strength of its vast network.
Postal schemes are known for providing highly secured deposits, they provide a higher
return of interest with low risk.
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