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1.	 	 What are the main teachings of Socrates and how 
are they relevant for ethical decision making in 
public service? Illustrate with examples. (150 
words) 

Approach:

	¾ Introduction: Introduce Socrates and mention that 
his teachings have significant relevance for ethical 
decision-making in public service. 

	¾ Body: Briefly outline the key teachings of Socrates, 
their Relevance for Ethical Decision Making in Public 
Service and Examples that showcase the application 
of Socratic teachings.  

	¾ Conclusion: Summarize the significance of Socratic 
teachings in ethical decision-making in public service. 

Introduction:

Socrates was a Greek philosopher who is considered 
to be the founder of Western philosophy and one of the 
first moral thinkers of the ethical tradition of thought. 
He did not write any texts but his dialogues with his 
interlocutors are recorded by his students Plato and 
Xenophon. His teachings are highly relevant for ethical 
decision-making in public service. 

Some of his main teachings are: 

	¾ The Socratic method: This is a way of learning and 
teaching that uses questions and answers to improve 
thinking and understanding. Socrates used this way 
to explore topics like virtue, justice, courage, etc. He 
thought that by questioning oneself, one can find the 
truth and become a better person. 

	¾ The Socratic paradoxes: These are statements that 
seem contradictory but contain profound insights. 
Some of them are: “The only thing I know is that I 
know nothing”, “No one does wrong willingly”, “Virtue 
is knowledge”, etc. These paradoxes challenge the 
conventional wisdom and force one to rethink one’s 
values and actions. 

	¾ The Socratic ethics: This is a moral system that says 
virtue is the best thing and happiness comes from 

being virtuous. Socrates said virtue can be learned 
by asking and answering questions. He also said one 
should do what reason and conscience tell them, not 
what others say. 

These teachings are relevant for ethical decision 
making in public service because they encourage one 
to: 

	¾ Seek clarity and understanding of the issues before 
taking any action. 

	¾ Question one’s own biases, and motives and be open 
to different perspectives and arguments. 

	¾ Pursue excellence and integrity in one’s conduct and 
performance and avoid corruption, and negligence. 

	¾ Respect the dignity and rights of others and act with 
compassion and empathy. 

	¾ Uphold the values of democracy, justice, equality, 
and public interest. 

Some examples of applying these teachings in public 
service are: 

	¾ Using the Socratic method to conduct public 
consultations, deliberations, and evaluations on 
various policies, programs, and projects. 

	¾ Following the Socratic paradoxes to avoid arrogance, 
ignorance, dogmatism, and complacency and to 
foster humility, curiosity, critical thinking, and self-
improvement. 

	¾ Practicing the Socratic ethics to adhere to the code 
of conduct, ethics, and values of public service and to 
resist any temptation or pressure to compromise them. 

Conclusion: 

Socratic teachings of critical thinking, pursuit of 
knowledge, moral virtue, and prioritizing the common 
good provide a solid framework for ethical decision-
making in public service. Public servants who embrace 
these teachings can make well-reasoned, morally 
justifiable decisions that ultimately serve the best interests 
of society. 
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2.	 	 All Birds find shelter during a rain. But Eagle avoids 
rain by flying above the Clouds. Problems are 
common, but attitude makes the difference!!!” - 
APJ Abdul Kalam. Analyze the meaning and 
implications of this quote for a civil servant. (150 
words) 

Approach: 

	¾ Introduction: Analyze the meaning of the quote, 
highlighting the contrast between birds seeking 
shelter during rain and the eagle’s ability to rise 
above the clouds.  

	¾ Body: Discuss the implications of the quote for a 
civil servant.  

	¾ Conclusion: Summarize the main points, reiterating 
the significance of attitude in tackling problems 
effectively and making a difference as a civil servant. 

Introduction: 

The quote highlights the significance of attitude in 
dealing with challenges and adversities. It suggests that 
while everyone may encounter problems, it is one’s 
attitude that determines how they respond and overcome 
them. This holds great relevance for civil servants who 
face numerous challenges in their roles. 

Body: 

For a civil servant, the meaning of this quote lies in 
recognizing that problems are inevitable in public service. 
However, their attitude towards these problems plays a 
crucial role in finding effective solutions and maintaining 
a positive impact on society. 

Implications of this quote for a civil servant include: 

	¾ Resilience: A civil servant needs to cultivate a 
resilient attitude towards problems. Instead of getting 
discouraged, they should strive to find innovative 
solutions and persevere in their efforts. 

	¾ Adaptability: The quote suggests that the eagle’s 
ability to soar above the clouds reflects a proactive 
and adaptable approach. Similarly, civil servants should 
be flexible and open to new ideas and approaches in 
addressing challenges. 

	¾ Positive mindset: Maintaining a positive mindset 
is essential for a civil servant. It helps in reframing 
problems as opportunities, fostering creativity, and 
inspiring others to overcome obstacles. 

	¾ Leadership: A civil servant’s attitude can influence 
their team and stakeholders. By demonstrating a 
positive and solution-oriented mindset, they can 
inspire others to approach problems with resilience 
and determination. 

Conclusion: 

APJ Abdul Kalam’s quote emphasizes that problems 
are inevitable, but the attitude with which they are 
approached makes all the difference. For civil servants, 
this quote underscores the importance of resilience, 
adaptability, a positive mindset, and leadership in 
effectively tackling challenges and making a positive 
impact in public service. 
3.	 	 Discuss the main principles of Chanakya’s 

philosophy for civil servants and how they are 
relevant for the contemporary Indian bureaucracy. 
(150 words) 

Introduction: 

Chanakya was an ancient Indian statesman and 
philosopher who wrote a classic treatise on polity, Artha-
shastra, which deals with various aspects of administration, 
economy, and ethics. Chanakya’s philosophy for civil 
servants can be derived from Artha-shastra and his 
collection of aphorisms Chanakya Niti.  

Body: 

Some of the main principles of his philosophy are: 

	¾ Dharma (Duty): Chanakya believed that a civil servant 
should uphold moral law and act according to the 
principles of justice and righteousness. He should 
protect the weak, punish the wicked, and promote 
the welfare of the people. 

	¾ Loyalty: Chanakya emphasized that a civil servant 
should be loyal to his king and his country, and not be 
swayed by personal interests or external influences. He 
should serve with honesty, integrity, and dedication. 

	¾ Prudence: Chanakya advocated that a civil servant 
should be prudent and wise in his decisions and actions. 
He should avoid wasteful expenditure, unnecessary 
conflicts, and harmful alliances. He should also be 
aware of the changing circumstances and adapt 
accordingly. 

	¾ Competence: Chanakya stressed that a civil servant 
should be skilled and competent in his field of work. 
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He should have a thorough knowledge of the laws, 
policies, and procedures of the state. He should also 
be able to communicate effectively, manage resources 
efficiently, and solve problems creatively. 

These principles are relevant for the contemporary 
Indian bureaucracy because they provide a comprehensive 
framework for good governance and ethical conduct. 
They can help the civil servants to: 

	¾ Serve the public interest and uphold the constitutional 
values: Chanakya’s principles guide Indian civil servants 
to prioritize the welfare of the people and uphold 
constitutional values like democracy, secularism, 
justice, and equality. They can promote these values 
by advocating for Dharma and punishing Adharma, 
ensuring a just and inclusive society. 

	¾ Enhance their efficiency and effectiveness: Chanakya’s 
principles of competence, loyalty, honesty, and 
diligence are relevant for Indian bureaucracy. Civil 
servants can enhance their skills, maintain integrity, 
and deliver quality services to citizens by following 
these principles. 

	¾ Deal with complex and dynamic situations: Chanakya’s 
principles of strategy, pragmatism, and adaptability 
are crucial for contemporary civil servants to address 
challenges and seize opportunities in areas like 
globalization, technology, diversity, and development. 
These principles enable them to devise innovative 
solutions, employ diverse tools and methods, and 
achieve their goals successfully. 

	¾ Foster a culture of ethics and morality: By following 
Chanakya’s principle of ethics, morality, and spirituality, 
civil servants can prevent corruption and malpractices, 
promote values and virtues among themselves and 
others, and attain peace and happiness in their 
personal and professional lives. 

Conclusion: 

Chanakya’s philosophy for civil servants, which 
emphasizes ethical governance, efficient resource 
management, strategic thinking, and continuous learning, 
holds immense relevance for the contemporary Indian 
bureaucracy. Incorporating these principles can enhance 
the effectiveness and integrity of the civil service and 
contribute to the overall development of the nation. 

4.	 	 Aptitude and Foundational Values for Civil Service 
are essential qualities that a civil servant should 
possess in order to perform his/her duties 
effectively and ethically. Discuss. (150 words) 

Approach: 

	¾ Introduction: Define Aptitude and Foundational 
Values.  

	¾ Body: Mention some examples of aptitude and 
foundational values. 

	¾ Conclusion: Conclude with summarizing key points. 

Introduction: 

Aptitude and Foundational Values for Civil Service 
are essential qualities that a civil servant should possess 
in order to perform his/her duties effectively and ethically. 
Aptitude is the natural ability or potential to learn or 
acquire a skill, while Foundational Values are the moral 
principles that guide the conduct and behaviour of a civil 
servant.  

Body: 

The Nolan Committee outlined seven principles of 
public life that civil servants should adhere to: selflessness, 
integrity, objectivity, accountability, openness, honesty, 
and leadership. 

Some of the aptitude and foundational values for civil 
service are: 

	¾ Integrity: Integrity means being honest, ethical, and 
consistent in actions and words. It involves avoiding 
corruption and misuse of power. A civil servant with 
integrity acts in the public interest. 

	¾ Impartiality and Non-partisanship: Impartiality 
is being fair, objective, and unbiased in decision-
making. It involves respect for diversity, pluralism, and 
constitutional values. Civil servants with impartiality 
and non-partisanship do not discriminate or favour 
anyone based on caste, creed, religion, gender, etc., 
and do not align with any political party or ideology. 

	¾ Objectivity: Objectivity means being rational, logical, 
and evidence-based in one’s judgments and opinions. 
It involves relying on facts, data, and analysis rather 
than emotions, prejudices, or assumptions. Civil 
servants with objectivity evaluate situations and 
issues objectively and provide honest and accurate 
information and advice. 
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	¾ Dedication to Public Service: Dedication to public 
service means being committed, responsive, and 
putting the public interest first. It involves striving for 
excellence and efficiency while seeking feedback and 
improvement. A dedicated civil servant works hard 
and takes initiative. 

	¾ Empathy, Tolerance and Compassion: It was outlined 
by the 2nd ARC report.  Empathy is being understanding, 
respectful, and caring towards others’ feelings and 
situations. It involves being sensitive to people’s 
problems, especially those who are vulnerable, and 
being willing to help. A civil servant with empathy 
listens, shows kindness and generosity. 

Conclusion: 

These aptitude and foundational values are important 
for civil service because they can help in enhancing the 
trust, confidence, and satisfaction of the public in the 
administration. They can also help in improving the 
accountability, transparency, and performance of the civil 
servants. Moreover, they can foster a culture of ethical 
values and professional excellence among the civil 
servants. 
5.	 	 “Be the change that you wish to see in the world.” 

- Mahatma Gandhi (150 words) 
	 a.	 Explain the meaning and significance of this quote 

in the context of public service.  
	 b.	 Give an example of a situation where you applied 

or witnessed this principle in your personal or 
professional life.  

	 c.	 How can this quote inspire you to overcome ethical 
dilemmas and challenges in your future role as a 
civil servant? 

Approach: 

	¾ Introduction: Start your answer with explaining 
the quote  

	¾ Body: Answer all questions individually: 
a.	 Discuss the significance of the quote for a 

public servant  
b.	 Share any instance from your life when you 

applied the principals of this quote  
c.	 Discuss how can you apply this quote if you 

become a civil servant in future  
	¾ Conclusion: Conclude by summarizing the key 

points discussed in the answer 

Introduction: 

The quote “Be the change that you wish to see in 
the world” by Mahatma Gandhi means that one should 
not wait for others to change the world for the better 
but should take the initiative and responsibility to do so 
oneself. It also implies that one should embody the values 
and principles that one wants to promote in society, such 
as honesty, integrity, compassion, justice, and peace. 

Body: 

a.		  By embodying the change, they wish to see; public 
servants can inspire others and encourage them to 
follow suit. When public servants embrace this 
mindset, they become agents of change and role 
models within their communities. Their actions 
have the potential to influence others and create a 
ripple effect, sparking a positive transformation on 
a larger scale. By embodying the values of honesty, 
integrity, compassion, and accountability in their 
own work, public servants can inspire trust and 
confidence in the institutions they represent. 

b.		  One instance where I applied the principle of “being 
the change” in my personal or professional life was 
during my involvement in a literacy campaign in a 
rural area. Upon realizing that numerous children 
were unable to attend school due to poverty, lack 
of infrastructure, and social barriers, I refrained 
from attributing blame to the government or 
society. Instead, I actively chose to contribute to 
the solution by utilizing my spare time to teach basic 
reading and writing skills to some of the children. 
Furthermore, I took the initiative to encourage 
other volunteers and local residents to participate 
in this endeavour alongside me. Through these 
actions, my intention was to bring about a positive 
impact in their lives while simultaneously raising 
awareness about the significance of education. 

c.		  As a Civil Servant, this quote can inspire me to 
overcome ethical dilemmas and challenges in my 
future role as a civil servant by reminding me of the 
purpose and values of public service. Whenever I 
face a situation where I have to choose between 
doing what is right or what is easy, I can ask myself 
what kind of change I want to see in the world, and 
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act accordingly. I can also draw inspiration from the 
life and work of Mahatma Gandhi, who was a public 
servant himself and who practiced non-violence, 
truthfulness, selflessness, and courage in his 
struggle for India’s independence. He set an 
example for public workers by following high moral 
standards and serving the people with humility and 
devotion. 

Conclusion: 

Mahatma Gandhi’s quote serves as a guiding principle 
to overcome ethical dilemmas and challenges as a civil 
servant. It encourages personal accountability, leading 
by example, challenging the status quo, empathetic 
problem-solving, and continuous self-improvement. By 
internalizing this quote, you can stay true to your values 
and contribute to positive change in your role as a civil 
servant. 

6.	 	 Discuss the significance of probity in governance 
and its impact on administrative effectiveness and 
public trust. (150 words) 

Approach: 

	¾ Introduction: Define Probity in Governance and 
its significance 

	¾ Body: Discuss its Impacts on administrative 
effectiveness and suggest measures to ensure 
probity in governance 

	¾ Conclusion: Conclude with a positive note  

Introduction:  

Probity in governance is the quality of having strong 
moral principles such as honesty, integrity, accountability, 
and transparency in public service. It is an essential and 
vital requirement for an efficient and effective system of 
governance and for socio-economic development. It is 
concerned with procedures, processes, and systems rather 
than outcomes. 

Body: 

Probity in governance has a significant impact on 
administrative effectiveness and public trust. Some of 
the impacts are: 

	¾ Ensures that public officials perform their duties with 
competence, diligence, and impartiality, and avoid 
any conflict of interest or abuse of power. 

	¾ Enhances the credibility and legitimacy of the 
government and its policies and fosters public 
confidence and participation in the democratic process. 

	¾ Promotes the optimal utilization of public resources and 
prevents corruption, fraud, waste, and mismanagement. 

	¾ Safeguards the rights and interests of the citizens, 
especially the vulnerable and marginalized sections, 
and ensures that they receive fair, equitable and 
quality public services. 

	¾ Contributes to the achievement of the national goals 
and objectives, such as poverty alleviation, social 
justice, environmental protection, and national security. 

Some of the measures to ensure probity in governance 
are: 

	¾ Establishing a clear and comprehensive legal and 
ethical framework for public service, such as codes of 
conduct, oaths of office, disclosure of assets, whistle-
blower protection, etc. 

	¾ Strengthening the institutions and mechanisms for 
oversight, accountability, and transparency, such as 
anti-corruption agencies, audit bodies, ombudsman, 
right to information, etc. 

	¾ Enhancing the capacity and professionalism of public 
officials through training, education, mentoring and 
performance appraisal. 

	¾ Encouraging the participation and engagement of 
civil society, media and citizens in monitoring and 
evaluating public service delivery and governance 
outcomes. 

	¾ Fostering a culture of integrity, ethics and values 
among public officials and citizens through awareness 
campaigns, role models, incentives, and sanctions. 

Conclusion: 

Probity in governance is not only a legal or moral 
obligation but also a strategic necessity for good 
governance. It is a key determinant of administrative 
effectiveness and public trust. It is a collective responsibility 
of all stakeholders to uphold probity in governance.



6 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

7.	 	 Examine the impact of ethical conduct on public 
trust and accountability. Provide suitable examples 
to support your arguments.”(250 words) 

Approach:

	¾ Start your answer with a brief introduction of Ethical 
Conduct, Public trust and accountability. 

	¾ Explain the impact of Ethical Conduct. 
	¾ Write some examples to substantiate your answer.  
	¾ Conclude accordingly. 

Introduction: 

Ethical conduct is the behavior that conforms to the 
moral principles and values of a society, or a profession 
and public trust is the confidence that the public has in 
the integrity, competence and responsiveness of public 
institutions and officials. Accountability is the obligation 
of public institutions and officials to answer for their 
actions and decisions, and to be subject to scrutiny, 
oversight and sanctions if necessary. 

Body: 

Impact of Ethical Conduct on Public Trust: 

	¾ Enhancing Transparency:  
	� Ethical conduct fosters transparency, enabling the 

public to trust that decisions are made in a fair 
and just manner. 

	¾ Promoting Accountability:  
	� Ethical administrators are more likely to be 

accountable for their actions, ensuring responsible 
governance and minimizing corruption. 

	¾ Strengthening Citizen Engagement:  
	� Ethical practices build confidence among citizens, 

encouraging their active participation in the 
governance process. 

	¾ Improves Effectiveness: 
	� Ethical conduct can improve the quality and 

effectiveness of public services, policies and 
programs, by ensuring that public institutions 
and officials are responsive to the needs and 
expectations of the public, and use resources 
efficiently and equitably. 

Examples Illustrating Ethical Challenges and Impact: 

	¾ Whistleblower Protection: Balancing the duty to 
report wrongdoing with potential repercussions on 
one’s career and personal safety. 

	¾ Procurement and Contracting: Resisting bribery or 
favoritism in awarding contracts while adhering to 
efficiency and cost-effectiveness. 

	¾ Environmental Protection: Upholding ethical 
considerations in policymaking, even if it entails 
economic implications. 

	¾ Participatory Budgeting: involving citizens in deciding 
how to allocate public funds for local projects or 
priorities. 

Conclusion: 

Public institutions and officials should promote and 
incentivize ethical conduct, by following clear codes of 
conduct, providing training and guidance, ensuring 
participation and consultation, creating mechanisms for 
reporting and resolving complaints, and fostering a culture 
of ethics and responsibility.
8.	 	 What are the ethical issues involved in the use of 

social media for public service delivery? Discuss 
with suitable examples and suggest measures to 
address them (250 words). 

Approach:

	¾ Start your answer with a brief introduction of Social 
Media and Public service delivery 

	¾ Explain the ethical issue along with examples. 
	¾ Conclude accordingly. 

Introduction: 

Social media refers to the platforms that enable users 
to create and share content or participate in social 
networking and public service delivery is the provision 
of essential services such as health, education, sanitation, 
etc. by the government or its agencies to the citizens.  

Social media can be used for public service delivery 
in various ways, such as disseminating information, 
seeking feedback, enhancing transparency and 
accountability, promoting citizen participation, etc. 

Body: 

Some of the ethical issues involved in the use of social 
media for public service delivery are: 

	¾ Privacy and Data Protection:  
	� Social media platforms collect and store a large 

amount of personal and sensitive data of the users, 
which can be misused or breached by hackers, third 
parties, or even the government itself. 
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	� This can violate the right to privacy and dignity 
of the citizens and expose them to identity theft, 
cybercrime, surveillance, etc.  

	z For example, the Aadhaar data leak compromised 
the personal information of millions of Indians. 

	¾ Fake News and Misinformation:  

	� Social media platforms can also be used to spread 
false or misleading information that can create 
panic, confusion, hatred, violence, or distrust 
among the public.  

	� This can undermine the credibility and effectiveness 
of public service delivery and harm the public 
interest.  

	z For example, the COVID-19 pandemic witnessed 
a surge of fake news and misinformation on 
social media regarding the causes, symptoms, 
prevention, and treatment of the disease. 

	¾ Digital Divide and Exclusion:  

	� Social media platforms require access to internet 
connectivity, digital devices, and digital literacy, 
which are not equally available to all sections of 
society.  

	� This can create a digital divide and exclude those 
who are poor, rural, illiterate, elderly, disabled, etc. 
from accessing or benefiting from public service 
delivery through social media.  

	z For example, online education during the 
lockdowns due to Covid-19 was inaccessible 
to many students who lacked internet access 
or devices. 

	¾ Ethical Dilemmas and Conflicts:  

	� Social media platforms can also create ethical 
dilemmas and conflicts for public servants who 
have to balance their personal and professional 
identities, values, and responsibilities.  

	� They may face issues such as maintaining 
confidentiality, impartiality, integrity, accountability, 
etc. while using social media for public service 
delivery.  

	z For example, a public servant may have to deal 
with online harassment, trolling, criticism, or 
pressure from various stakeholders. 

Conclusion: 

	¾ Social media can be a powerful tool however, it 
also poses some ethical challenges that need to be 
addressed by adopting appropriate measures such as: 
	� Developing clear guidelines and codes of conduct 

for public servants and citizens, strengthening the 
legal and institutional framework for data protection, 
privacy, cybersecurity, etc., combating fake news 
and misinformation, bridging the digital divide and 
ensuring digital inclusion by providing affordable 
and accessible internet connectivity, devices, and 
literacy to all sections of society. 

9.	 	 A positive attitude is considered to be an essential 
characteristic of a civil servant who is often 
required to function under extreme stress. What 
contributes to a positive attitude in a person? (150 
words) 

Approach:

	¾ Start your answer with a brief introduction of a 
positive attitude. 

	¾ Write what contributes to a positive attitude in a 
person. 

	¾ Conclude accordingly. 

Introduction: 

A positive attitude is the tendency to have a favourable 
outlook towards oneself, others and situations. It helps 
a person to cope with challenges, overcome difficulties 
and achieve goals. A positive attitude is especially 
important for civil servants who have to deal with complex 
problems, diverse stakeholders and public expectations. 

Body:  

Positive Attitude can Help Civil Servants under Extreme 
Stress: 

	¾ Emotional Well-being:  
	� It helps civil servants stay emotionally balanced, 

manage their emotions effectively, and prevent 
burnout.  

	� By focusing on the positive aspects of their work 
and finding meaning in their service, civil servants 
can sustain their motivation and well-being even 
in difficult circumstances.  
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	¾ Problem-Solving and Adaptability:   
	� When faced with challenges, civil servants with 

a positive mindset are more likely to approach 
problems with a proactive and solution-oriented 
mindset.  

	� They can think creatively, identify alternative 
approaches, and adapt to changing circumstances, 
leading to more effective decision-making and 
problem-solving. 

	¾ Collaboration and Support:   
	� Civil servants with a positive mindset are more 

likely to build strong relationships, seek help when 
needed, and offer support to colleagues. 

	� This creates a network of mutual assistance, 
allowing civil servants to share the burden of 
stress, exchange ideas, and collectively navigate 
challenging situations. 

	¾ Communication and Leadership:  
	� Civil servants who maintain a positive outlook can 

communicate effectively even in high-pressure 
situations, inspiring confidence and motivating 
others.  

	� They can foster a positive work environment by 
promoting open dialogue, active listening, and 
constructive feedback, which strengthens teamwork 
and enhances overall performance.  

Factors that contribute to a positive attitude in a person 
are: 

	¾ Self-awareness:  
	� A person who is aware of his or her strengths, 

weaknesses, values and emotions can have a 
realistic and balanced self-image. 

	¾ Optimism:  
	� A person who is optimistic can see the positive 

aspects of any situation, expect favourable outcomes 
and focus on solutions rather than problems. 

	¾ Resilience:  
	� A person who is resilient can bounce back from 

setbacks, adapt to changing circumstances and 
cope with stress.  

	¾ Gratitude:  
	� A person who is grateful can acknowledge and 

appreciate the good things in life, such as health, 
family, friends, nature and achievements.  

	� This can help him or her to cultivate a sense of 
happiness, satisfaction and contentment. 

	¾ Empathy:  
	� A person who is empathetic can understand 

and share the feelings of others, respect their 
perspectives and show compassion.  

	� This can help him or her to build trust, rapport 
and cooperation with others. 

Conclusion:  

A positive attitude is a valuable asset for a civil servant 
as it can enhance his or her performance, morale and 
public service. A positive attitude can be developed and 
nurtured by cultivating self-awareness, optimism, 
resilience, gratitude and empathy. 
10.	 	 What are the measures taken by the government 

to ensure probity in governance? Evaluate their 
effectiveness and suggest some ways to improve 
them. (150 words) 

Approach:

	¾ Start your answer with a brief introduction of Probity. 
	¾ Write some of the measures that are taken by the 

government to ensure probity in governance. 
	¾ To evaluate the measures, write challenges and 

ways to improve these measures. 
	¾ Conclude accordingly. 

Introduction:  

Probity in governance refers to the adherence to 
ethical and moral values such as honesty, integrity, 
accountability and transparency in the conduct of public 
affairs. Probity in governance is essential for enhancing 
public trust, preventing corruption, ensuring efficiency 
and promoting good governance. 

Body: 

Some of the measures taken by the government to 
ensure probity in governance are: 

	¾ Legislative Measures:  
	� The government has enacted various laws and 

regulations to prevent and punish corruption, such 
as the Prevention of Corruption Act, 1988, the Lokpal 
and Lokayuktas Act, 2013, the Whistle Blowers 
Protection Act, 2014, the Right to Information 
Act, 2005, etc. 
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	¾ Institutional Measures:  
	� The government has established various institutions 

and mechanisms to monitor and enforce probity 
in governance, such as the Central Vigilance 
Commission (CVC), the Central Bureau of 
Investigation (CBI), the Comptroller and Auditor 
General of India (CAG), the Election Commission 
of India (ECI), etc. 

	¾ Administrative Measures:  
	� The government has introduced various reforms and 

initiatives to improve the efficiency, transparency 
and accountability of public service delivery, such 
as e-governance, citizen charters, performance 
appraisal, code of conduct, etc. 

	� The effectiveness of these measures depends on 
various factors, such as their implementation, 
coordination, awareness, participation and 
oversight.  

Challenges Faced by these Measures are: 

	¾ Lack of political will and commitment to curb corruption 
and ensure probity in governance. 

	¾ Interference and influence of vested interests and 
pressure groups on the functioning of anti-corruption 
agencies and institutions. 

	¾ Inadequate resources, capacity and autonomy of the 
anti-corruption agencies and institutions. 

	¾ Low awareness and involvement of the citizens and 
civil society in demanding and ensuring probity in 
governance. 

Ways to Improve these Measures are: 

	¾ Strengthening the legal framework and ensuring its 
strict enforcement and compliance. 

	¾ Enhancing the independence, authority and 
accountability of the anti-corruption agencies and 
institutions. 

	¾ Increasing the use of technology and innovation to 
reduce human discretion and increase transparency 
and accessibility. 

	¾ Promoting a culture of ethics and values among 
the public servants and citizens through education, 
training and awareness. 

Conclusion:  

Probity in governance is a key determinant of good 
governance. The government has taken various measures 

to ensure probity in governance, but they need to be 
improved further to address the existing gaps and 
challenges. A collective effort of all stakeholders is 
required to foster probity in governance. 
11.	 	 What are the ethical values and principles that 

guide the conduct of civil servants in India? How 
are they different from the moral values and 
principles of an individual? (250 words) 

Approach:

	¾ Start your answer with a brief introduction and 
Explain the Key Ethical Values and Principles. 

	¾ Write how they are different from the moral values 
and principles of an individual. 

	¾ Conclude accordingly. 

Introduction: 

Ethical value is a subjective or personal judgment of 
what is important or desirable in life. It reflects one’s 
preferences, beliefs, feelings and emotions. Example, 
some people may value honesty, loyalty, freedom, 
happiness, etc. 

Ethical principle is a rule or standard that guides moral 
behavior and decision making. It is more objective, 
universal and consistent than values. It informs and 
influences values by providing a framework for evaluating 
what is good or right. For example, some ethical principles 
are utilitarianism, universalism, justice, rights, virtue, etc. 

Body: 

As per Nolan Committee Some of the Key Ethical Values 
and Principles are: 

	¾ Selflessness: 
	� Holders of public office should act solely in terms of 

the public interest. They should not do so in order 
to gain financial or other benefits for themselves, 
their family or their friends. 

	¾ Integrity: 
	� Holders of public office should not place themselves 

under any financial or other obligation to outside 
individuals or organizations that might seek to 
influence them in the performance of their official 
duties. 

	¾ Objectivity: 
	� In carrying out public business, including making 

public appointments, awarding contracts, or 
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recommending individuals for rewards and benefits, 
holders of public office should make choices on 
objective criteria. 

	¾ Accountability: 
	� Holders of public office are accountable for their 

decisions and actions to the public and must submit 
themselves to whatever scrutiny is appropriate 
to their office. 

	¾ Openness: 
	� Holders of public office should be as open as possible 

about all the decisions and actions they take.  
	� They should give reasons for their decisions and 

restrict information only when the wider public 
interest clearly demands. 

	¾ Honesty: 
	� Holders of public office have a duty to declare any 

private interests relating to their public duties and 
to take steps to resolve any conflicts arising in a 
way that protects the public interest. 

	¾ Leadership: 
	� Holders of public office should promote and support 

these principles by leadership and example. 

These ethical values and principles are different from 
the moral values and principles of an individual in the 
following ways: 

	¾ Ethical values and principles of civil servants are 
based on external sources of authority and legitimacy, 
such as the constitution, laws or codes, while moral 
values and principles are based on internal sources 
of conscience and conviction, such as religion, culture 
or personal beliefs. 

	¾ Ethical values and principles are universal, uniform 
and applicable to all civil servants, regardless of their 
personal or professional backgrounds, while moral 
values and principles are diverse, subjective and 
variable among different individuals, depending on 
their personal or professional contexts. 

	¾ Ethical values and principles are enforceable, 
measurable and sanctionable by the relevant authorities 
or mechanisms, such as courts, commissions or 
disciplinary actions, while moral values and principles 
are voluntary, intangible and unenforceable by any 
external authority or mechanism, except one’s own 
self or conscience. 

Conclusion: 

Civil servants may face ethical dilemmas when they 
have to choose between two or more conflicting options 
(ethical values and principles). To resolve them, they need 
to prepare themselves by learning, consulting, analyzing, 
and finding alternatives. 
12.	 	 Discuss the ethical challenges associated with the 

use of artificial intelligence (AI) in decision-making 
processes. What measures can be adopted to 
address these challenges? (250 Words) 

Approach:

	¾ Start your answer with a brief introduction to 
Artificial intelligence. 

	¾ Discuss the ethical challenges associated with the 
use of AI. 

	¾ Write Measures to address these challenges. 
	¾ Conclude accordingly 

Introduction:

Artificial intelligence (AI) is the ability of machines 
or software to perform tasks that normally require human 
intelligence, such as reasoning, learning, decision-making, 
and problem-solving. AI has many applications and 
benefits for various domains, such as health care, 
education, security, entertainment, and commerce. 
However, AI also poses some ethical challenges that need 
to be addressed to ensure its responsible and beneficial 
use for society. 

Body: 

Ethical Challenges Associated with the Use of Artificial 
Intelligence (AI)  

	¾ Lack of Transparency:  
	� AI algorithms often operate as black boxes, making it 

difficult to understand the decision-making process.  
	� This lack of transparency raises concerns regarding 

accountability, as it becomes challenging to trace 
and rectify errors or biases in AI-driven decisions. 

	¾ Algorithmic Bias:  
	� AI systems can be influenced by the biases present 

in the data they are trained on.  
	� If these biases are not addressed, AI algorithms may 

perpetuate existing inequalities and discrimination, 
leading to unfair decision outcomes.  
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	� This can have significant societal consequences, 
particularly in domains like hiring, criminal justice, 
and resource allocation. 

	¾ Privacy and Data Protection:  
	� AI systems rely on vast amounts of personal data 

for training and decision-making.  
	� The collection and use of personal data without 

adequate consent or protection can compromise 
individual privacy rights.  

	� Unauthorized access to sensitive data can also lead 
to identity theft, surveillance, and other privacy-
related infringements. 

	¾ Human Accountability and Responsibility:  
	� As AI systems become more autonomous, the 

question of accountability and responsibility arises.  
	� Determining who is accountable for decisions 

made by AI systems and their consequences can 
be challenging.  

	� The lack of clear legal frameworks and regulations 
further complicates this issue. 

Measures to Address Ethical Challenges: 

	¾ Transparency and Explainability:  
	� Developers should focus on creating AI systems 

that are transparent and explainable.  
	� This can be achieved by designing algorithms that 

provide clear insights into their decision-making 
process, allowing users to understand how and 
why decisions are made. 

	¾ Bias Detection and Mitigation:  
	� Developers must actively identify and mitigate 

algorithmic biases during the development and 
training phases.  

	� Regular audits and testing should be conducted to 
ensure fairness and minimize the impact of biases 
on decision outcomes. 

	¾ Ethical Frameworks and Regulations:  
	� Governments and regulatory bodies should establish 

comprehensive ethical frameworks and regulations 
for the use of AI.  

	� These frameworks should address issues such as 
privacy protection, accountability, and the fair 
treatment of individuals impacted by AI-driven 
decisions. 

	¾ Robust Data Governance:  
	� Strong data governance practices should be 

implemented to ensure the responsible collection, 
storage, and usage of personal data.  

	� Data protection laws and mechanisms should be 
enforced to safeguard individuals’ privacy rights 
and prevent misuse of data. 

	¾ Continuous Monitoring and Evaluation:  
	� Regular monitoring and evaluation of AI systems 

should be conducted to identify any biases or 
errors that may arise during operation.  

	� This helps in detecting and rectifying issues 
promptly and ensures the ongoing improvement 
of AI systems.

Conclusion:

To ensure that AI is used in a responsible and beneficial 
way, we need to develop and implement ethical principles 
and frameworks, legal and regulatory standards and 
mechanisms, ethical education and awareness, and ethical 
collaboration and dialogue among various stakeholders 
of AI. 
13.	 	 Ethics and integrity are crucial elements in public 

administration. Discuss the significance of ethics 
and integrity in ensuring effective and accountable 
governance. Provide examples to support your 
argument. (250 words) 

Approach:

	¾ Start your answer with a brief introduction of ethics 
and integrity. 

	¾ Explain the significance of ethics and integrity in 
governance along with examples. 

	¾ Conclude accordingly. 

Introduction: 

Ethics and integrity play pivotal roles in the realm of 
public administration, serving as essential pillars for 
effective and accountable governance. These principles 
guide the conduct of public officials, ensuring transparency, 
fairness, and responsible decision-making. 

Body: 

	¾ Upholding Public Trust:  
	� Ethics and integrity foster public trust, which forms 

the bedrock of effective governance.  
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	� When public officials demonstrate ethical behaviour, 
citizens develop confidence in the system, leading 
to increased participation and cooperation.  

	� For instance, leaders with high ethical standards in 
their administration inspire public trust, resulting in 
greater compliance with policies and regulations. 

	¾ Fair and Transparent Decision-Making:  
	� Ethics and integrity promote fairness and 

transparency in decision-making processes.  
	� Public administrators who adhere to ethical 

guidelines ensure that decisions are not influenced 
by personal biases or vested interests.  

	� By upholding integrity, officials prioritize the public 
interest over personal gain, resulting in policies 
that are just and equitable.  

	� For example, an ethical approach to public 
procurement ensures a level playing field for all 
vendors, preventing corruption and favouritism. 

	¾ Accountability and Responsiveness:  
	� Ethics and integrity hold public officials accountable 

for their actions. These principles create a culture of 
responsibility where administrators are answerable 
to the public and are obliged to act in the best 
interests of society. When integrity is valued and 
encouraged, it becomes a catalyst for efficient and 
responsive governance.  

	� For instance, ethical leaders establish robust 
mechanisms for citizen feedback, enabling them to 
address grievances promptly and make necessary 
improvements. 

	¾ Ethical Leadership:  
	� Ethical conduct among public administrators sets 

an example for others and encourages a positive 
organizational culture.  

	� When leaders prioritize ethics and integrity, 
they foster an environment where honesty, 
professionalism, and ethical behavior are the 
norm. Such an environment promotes teamwork, 
collaboration, and innovation, enhancing the overall 
effectiveness of public administration.  

	� For instance, a leader who leads by example and 
follows ethical practices motivates subordinates to 
emulate those values, resulting in a more ethical 
and efficient administration. 

Conclusion: 

Ethics and integrity are indispensable for effective 
and accountable governance in public administration. 
These principles uphold public trust, ensure fair decision-
making, promote accountability, and foster ethical 
leadership. By emphasizing these values, public 
administrators can create a culture of transparency, 
responsibility, and responsiveness, ultimately leading to 
a more efficient and just governance system. Upholding 
ethics and integrity in public administration is crucial not 
only for maintaining public trust but also for promoting 
the welfare and development of society as a whole. 
14.	 	 In today’s interconnected world, the role of social 

media platforms in shaping public opinion and 
discourse is undeniable. Analyse the ethical 
challenges posed by the spread of misinformation 
and fake news on social media platforms. Provide 
suitable examples to support your arguments. (250 
words) 

Approach:

	¾ Start your answer with a brief introduction of 
Misinformation and fake news. 

	¾ Explain the Ethical challenges posed by the spread 
of misinformation and fake news. 

	¾ Discuss the impact of these challenges on society, 
democracy, and the responsibilities of both users 
and platform providers. 

	¾ Conclude accordingly. 

Introduction: 

Misinformation and fake news are terms used to 
describe false or misleading information that is 
intentionally or unintentionally spread on social media 
platforms, often for political, economic or social purposes. 
They can take various forms, such as fabricated stories, 
manipulated images or videos, distorted facts or statistics, 
or deceptive headlines or captions. 

Body: 

Ethical challenges posed by the spread of misinformation 
and fake news: 

	¾ Undermining reliability and credibility of information 
sources. 

	¾ Distortion of public opinion and compromised 
decision-making. 
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	¾ Viral nature of social media amplifies the reach and 
impact of false narratives. 

	¾ Rapid dissemination can lead to panic, social unrest, 
and harm to individuals. 

	¾ Balancing free expression with responsibility for 
accuracy of information. 

Impact of these Challenges on Society and Democracy  

	¾ Society:  
	� Misinformation and fake news can erode the social 

cohesion, harmony and diversity of society, by 
creating divisions, conflicts and violence among 
different groups or communities.  

	� They can also impair the social well-being, education 
and development of society, by affecting the 
mental health, critical thinking and digital literacy 
of the users. 

	¾ Democracy:  
	� Misinformation and fake news can undermine the 

democratic values, principles and institutions of 
democracy, by interfering with the free and fair 
expression, participation and representation of 
the citizens. 

	� They can also threaten the democratic governance, 
accountability and transparency of democracy, by 
influencing or compromising the policies or actions 
of the leaders or authorities. 

Responsibilities of Users and Platform Providers: 

	¾ Users:  
	� Misinformation and fake news can impose ethical 

responsibilities on the users of social media 
platforms, such as verifying the accuracy and 
credibility of the information they consume or 
share, reporting or flagging the information they 
suspect to be false or misleading, correcting or 
retracting the information they have shared in error 
or ignorance, and educating themselves and others 
about the sources, motives and consequences of 
misinformation and fake news. 

	¾ Platform providers:  
	� Misinformation and fake news can also impose 

ethical responsibilities on the platform providers 
of social media platforms, such as detecting and 
removing the information that is false or misleading, 
labelling or warning the information that is disputed 

or unverified, limiting or blocking the accounts or 
posts that are spreading misinformation and fake 
news, and cooperating with other stakeholders 
such as governments, regulators, media or civil 
society to combat misinformation and fake news. 

Examples

	¾ The 2016 US Presidential Election:  
	� Several studies have found that misinformation 

and fake news were widely circulated on social 
media platforms during the 2016 US presidential 
election campaign, which may have influenced the 
voting behaviour and preferences of some voters.  

	� For instance, a study by MIT researchers found 
that false news stories were 70% more likely to be 
retweeted than true stories on Twitter. 

	¾ The Covid-19 Pandemic:  
	� The Covid-19 pandemic has been accompanied by 

an infodemic of misinformation and fake news on 
social media platforms, which may have hampered 
the public health response and recovery efforts.  

	� For instance, a study by researchers found that 
users who habitually share information on 
social media platforms are more likely to spread 
misinformation about Covid-19 than users who 
share less frequently. 

Conclusion: 

The spread of misinformation and fake news on social 
media platforms presents complex ethical challenges. It 
undermines reliability, distorts public opinion, and 
threatens democracy. Users must practice critical thinking 
and responsible sharing, while platform providers have 
a duty to combat misinformation. By addressing these 
challenges, society can strive towards a more informed, 
democratic, and ethically responsible digital environment. 
15.	 	 Discuss the fundamental differences between 

utilitarianism and deontology in ethical theories. 
(150 Words)

Approach:

	¾ Start your answer by defining utilitarianism and 
deontology.

	¾ Discuss the fundamental differences between 
utilitarianism and deontology in ethical theories.

	¾ You can conclude by summarizing the key points.
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Introduction:

Utilitarianism and deontology are two ethical systems 
that influence decision-making. Utilitarianism is a 
consequence-oriented philosophy that states that actions 
that bring happiness are right, and actions that bring 
unhappiness are wrong. Deontology is not consequence-
oriented and states that actions should conform to 
society’s moral norms. These theories differ fundamentally 
in several key aspects:

Body:

Basic Principles:

	¾ Utilitarianism: Utilitarianism, often associated with 
philosophers like Jeremy Bentham and John Stuart 
Mill, focuses on the consequences of actions. It asserts 
that the morally right action is the one that maximizes 
overall happiness or pleasure and minimizes suffering. 
This is often referred to as the principle of utility. 

	¾ Deontology: Deontology, associated with philosophers 
like Immanuel Kant, emphasizes the inherent nature 
of actions themselves rather than their consequences. 
It posits that certain actions are inherently right or 
wrong, irrespective of their outcomes. Deontological 
ethics is often based on rules, duties, or principles.

Moral Decision-Making:

	¾ Utilitarianism: Utilitarianism employs a consequentialist 
approach, where the morality of an action is determined 
by evaluating the net balance of happiness or pleasure 
produced compared to suffering or pain. It requires 
calculating the overall utility of an action. 

	¾ Deontology: Deontological ethics uses a non-
consequentialist approach. It asserts that some 
actions are inherently right or wrong, regardless of 
their outcomes. This means that an action may be 
deemed morally wrong even if it leads to a good 
outcome and vice versa.

Motivation:

	¾ Utilitarianism: Utilitarianism is concerned with the 
motivation behind actions, but the primary focus 
is on the consequences. It allows for actions with 
morally questionable motivations if they produce a 
greater overall good. 

	¾ Deontology: Deontology places significant importance 
on the motivation behind actions. It argues that 
individuals have a duty to act in a certain way, 
irrespective of the potential consequences, and that 
acting from a sense of duty is morally praiseworthy.

Universalizability:

	¾ Utilitarianism: Utilitarianism is often criticized for 
its potential to justify actions that violate individual 
rights or principles in pursuit of the greatest overall 
happiness. Critics argue that it may not always respect 
individual autonomy and justice. 

	¾ Deontology: Deontology emphasizes the importance 
of universalizable principles or rules. Kant’s famous 
categorical imperative suggests that an action is morally 
acceptable if one can will it to be a universal law 
without contradiction. This places a strong emphasis 
on individual rights and the idea that certain actions 
are inherently wrong, regardless of the consequences.

Grey Areas and Dilemmas:

	¾ Utilitarianism: Utilitarianism can sometimes struggle 
with moral dilemmas, as it requires quantifying and 
comparing the happiness and suffering caused by 
different actions, which can be challenging in complex 
situations. 

	¾ Deontology: Deontology provides more clear-cut 
guidelines for action, as it relies on rules or duties 
that are not contingent on consequences. However, it 
may also face challenges when conflicting duties arise.

Conclusion:

Utilitarianism and deontology represent contrasting 
approaches to ethics. Utilitarianism emphasizes 
consequences, flexibility, and the pursuit of overall 
happiness, while deontology emphasizes moral rules, 
duties, and the inherent rightness or wrongness of actions, 
regardless of outcomes.
16.	 	 Discuss the significance of non-partisanship in 

public administration and its role in ensuring that 
citizens, irrespective of their political affiliations, 
are treated fairly and equitably. (150 Words)

Approach:

	¾ Start with a clear and concise introduction that 
defines the concept of non-partisanship in public 
administration.

	¾ Highlight the significance of non-partisanship in 
public administration and its role in ensuring that 
citizens.

	¾ You can conclude by reiterating the importance 
of non-partisanship in public administration for 
maintaining democratic values and ensuring equitable 
treatment of citizens.
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Introduction:

Non-partisanship is a key principle for public 
administration that guarantees fair and equal treatment 
for all citizens, no matter what their political views are. 
This principle is vital for the working of democratic 
societies and the performance of government institutions.

Body:

Important points that show why non-partisanship 
matters:

	¾ Fair Service Delivery: Non-partisanship makes sure 
that public servants and government agencies deliver 
services and benefits to all citizens without bias based 
on their political opinions. This helps in keeping trust 
in government institutions, as people expect to get 
fair treatment regardless of their political choices.

	¾ Evidence-Based Decision-Making: Public administrators 
have to make important decisions that affect the lives 
of citizens. Non-partisanship requires them to make 
their decisions based on facts, expertise, and the 
public interest rather than on political factors. This 
helps avoid favoritism, corruption, and the waste of 
public resources.

	¾ Consistency and Continuity: In democratic systems, 
governments change regularly through elections. Non-
partisanship ensures the consistency of government 
operations and services regardless of which political 
party is in charge. This consistency is crucial for long-
term planning and the effective functioning of public 
institutions.

	¾ Skill-Based Hiring and Promotion: Non-partisanship 
promotes the hiring and promotion of public servants 
based on their skills, experience, and ability rather 
than their political ties or affiliations. This ensures 
that government positions are occupied by individuals 
who are most qualified for the job.

	¾  Professionalism: Non-partisanship creates a culture 
of professionalism among public servants. They are 
expected to serve the public interest with diligence 
and professionalism, regardless of political pressures. 
This professionalism is vital for keeping public trust 
and confidence.

	¾  Responsibility and Transparency: Non-partisanship 
supports responsibility mechanisms within government. 
When public administrators are not swayed by political 

bias, it becomes easier to hold them responsible for 
their actions, decisions, and use of public resources. 
Transparency in government operations also improves 
citizen oversight.

	¾ Public Trust: Trust in government is essential for the 
smooth working of a democracy. Non-partisanship 
helps build and maintain this trust by showing that 
government actions are driven by the desire to serve 
the public rather than to promote a specific political 
agenda.

	¾ Social Harmony: When public administration is non-
partisan, it contributes to social harmony by treating all 
citizens equally. This reduces the possibility of political 
conflict and division within society, as people perceive 
that the government is working for the common good 
rather than favoring one group over another.

Conclusion:

Non-partisanship is a foundation of effective and fair 
public administration in democratic societies. It ensures 
that government institutions put the public interest above 
political considerations, leading to more equal treatment 
of citizens and the ongoing functioning of government 
regardless of political changes. Maintaining non-
partisanship is essential for the success of democratic 
governance and the well-being of all citizens.
17.	 	 Ethical leadership is the cornerstone of good 

governance, as it inspires public trust and 
champions transparency, accountability, and 
inclusivity within government institutions. 
Comment. (150 words)

Approach:

	¾ Begin with a concise introduction to the concept 
of ethical leadership and its relationship with good 
governance.

	¾ Discuss why ethical leadership is essential in the 
context of governance. 

	¾ You can conclude by reinforcing the idea that ethical 
leadership is crucial for the well-being of citizens and 
the effective functioning of government institutions.

Introduction:

Ethical leadership serves as the cornerstone of good 
governance, playing a pivotal role in inspiring public trust 
and championing values such as transparency, 
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accountability, and inclusivity within government 
institutions. This is a critical aspect that holds immense 
significance in the functioning of any democratic society. 

Body:

Ethical leadership is fundamental to good governance 
because:

	¾ Trust-building: Ethical leaders, characterized by 
integrity and honesty, earn public trust, forming the 
foundation of good governance.

	¾ Transparency: Ethical leaders ensure public access to 
government information, fostering trust and informed 
citizen judgment.

	¾ Accountability: Ethical leaders hold themselves and 
their team accountable, preserving government 
institutions’ credibility.

	¾ Inclusivity: Ethical leaders value diversity, ensuring 
all voices are heard in decision-making for fairness 
and equity.

	¾ Long-term perspective: Ethical leaders prioritize 
society’s long-term well-being over short-term gains, 
promoting sustainable governance.

	¾ Conflict resolution: Ethical leaders resolve conflicts 
through dialogue and diplomacy, fostering social 
harmony and stability.

	¾ Crisis management: Ethical leaders navigate crises with 
integrity and transparency, making tough decisions 
for the greater good and communicating honestly 
with the public.

Conclusion:

Ethical leadership is essential for good governance, 
fostering trust, transparency, accountability, inclusivity, 

and the rule of law. Prioritizing people’s interests is crucial 
for democratic institutions, making ethical leadership a 
timeless asset for citizen well-being in an ever-changing 
world.
18.	 	 There is a view that the Official Secrets Act is an 

obstacle to the implementation of the Right to 
Information Act. Do you agree with this view? 
Discuss. (150 words)

Approach:

	¾ Start your answer with a brief introduction to the 
Official Secrets Act, 1923 and Right to Information 
Act, 2005.

	¾ Compare and Contrast between OSA and RTI Act and 
provide supporting arguments like recommendations 
of some committees or Supreme Court’s observations.

	¾ Conclude with summarizing the key points and with 
a balanced approach. 

Introduction:

The Official Secrets Act (OSA) of 1923 is a law that 
aims to protect the secrecy and confidentiality of 
government information, especially in matters of national 
security, defence, and foreign affairs. The RTI Act of 2005 
is a law that empowers the citizens to seek and obtain 
information from public authorities, in order to promote 
transparency and accountability in governance, and to 
curb corruption and maladministration.

Body:

There is a view that the OSA is an obstacle to the 
implementation of the RTI, as it creates a conflict between 
the right to information and the duty to maintain secrecy. 

OSA RTI
	¾ The OSA does not define what constitutes an official 

secret, and gives wide discretion to the government 
to classify any information as such. 

	¾ The OSA also overrides any other law that requires 
disclosure of information, and imposes harsh penalties 
for unauthorized communication or possession of 
official secrets. 

	¾ The OSA does not provide any mechanism for appeal 
or review of the decisions made under it, and does not 
recognize any public interest defence for whistleblowers 
or journalists who expose wrongdoing or corruption 
in the government.

	¾ The RTI, on the other hand, is based on the principle 
that all information held by public authorities is public 
property, and that the citizens have a right to access 
it, subject to certain exemptions and restrictions. 

	¾ The RTI provides a clear and simple procedure for 
making and disposing of requests for information, 
and establishes independent information commissions 
to adjudicate appeals and complaints. 

	¾ The RTI recognizes the public interest in disclosing 
information that may outweigh the harm to the 
protected interests, and provides for a balancing test 
to determine the same.
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The view that the OSA is an obstacle to the RTI is 
supported by the recommendations of various committees 
and experts. For example:
	¾ In 1971, the Law Commission recommended that all 

the legislation pertaining to the security of the nation 
should be merged in one act and pass the “National 
Security Bill”.

	¾ In 2006, the 2nd ARC, recommended that the OSA 
should be repealed, and substituted by a chapter 
in the National Security Act, containing provisions 
relating to official secrets.

	¾ In 2018, the Supreme Court ruled that the OSA 
cannot be used to suppress legitimate criticism of 
the government. The Court also held that the RTI Act 
is the primary law governing access to information, 
and that the OSA can only be used to restrict access 
to information that is genuinely sensitive.

Conclusion:

Therefore, it can be concluded that the OSA is 
sometimes an obstacle to the implementation of the RTI, 
as it creates a culture of secrecy and distrust in the 
government, and undermines the rights of the citizens. 
The OSA needs to be reformed, in order to make it 
compatible with the RTI.
19.	 	 Discuss the ethical dilemmas associated with space 

exploration and commercialization. How can 
governments and international organizations 
promote responsible space activities while 
considering the potential impact on celestial 
bodies and extraterrestrial life? (150 words)

Approach:

	¾ Begin with a brief introduction that provides context 
for the question.

	¾ Discuss the ethical dilemmas associated with space 
exploration and commercialization.

	¾ Discuss how governments and international 
organizations can address these ethical dilemmas 
and promote responsible space activities.

	¾ You can conclude your answer with a pragmatic 
approach.

Introduction:

Space exploration and commercialization have rapidly 
evolved in recent years, presenting a myriad of ethical 

dilemmas. These dilemmas arise from the potential 
consequences of human activities in space on celestial 
bodies and potential extraterrestrial life.

Body: 

Some of the ethical dilemmas associated with space 
exploration and commercialization are:

	¾ Preservation vs. Utilization: Balancing the preservation 
of celestial bodies’ unique environmental and cultural 
heritage against their potential utilization for scientific 
and economic purposes.
	� Some scientists have argued that the Moon has a 

unique geological and cultural heritage that should 
be preserved.

	¾ Equity vs. Exploitation: Striking a balance between 
ensuring equitable access to space resources for 
current and future generations and preventing their 
exploitation by powerful entities.
	� Some critics have questioned the fairness and 

sustainability of the commercial exploitation of 
space resources, such as water and minerals, by 
private companies or wealthy nations.

	¾ Cooperation vs. Conflict: Navigating the tension 
between international cooperation in space activities 
and the potential for conflicts, weaponization, or 
security threats in the domain of outer space.
	� Some analysts have warned about the risks of 

weaponization, militarization, or terrorism in 
space, which could undermine the existing legal 
and political frameworks for space governance.

To address these ethical dilemmas, governments and 
international organizations can promote responsible space 
activities by:
	¾ Developing and implementing clear and consistent 

ethical principles, norms, and guidelines for space 
exploration and commercialization, based on the values 
of human dignity, justice, solidarity, sustainability, 
and stewardship. 
	� These principles should reflect the common interests 

and responsibilities of the international community, 
as well as the specific needs and aspirations of 
different stakeholders, both on Earth and in space.

	¾ Enhancing and enforcing the existing legal and 
institutional frameworks for space governance, such 
as the UN treaties and resolutions on outer space, 
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the Committee on the Peaceful Uses of Outer Space, 
and the International Space Station. 
	� These frameworks should ensure the compliance 

and accountability of space actors, the prevention 
and resolution of disputes, and the protection 
and promotion of the rights and interests of all 
parties involved.

	¾ Fostering and supporting the scientific and public 
engagement and education on space exploration and 
commercialization, such as the World Space Forum, 
the International Day of Human Space Flight, and the 
International Asteroid Day. 
	� These initiatives aim to raise awareness about the 

pros and cons of space activities, the ethical and 
social issues they raise, and how to involve diverse 
groups in space endeavors.

Conclusion:

Space exploration and commercialization offer 
tremendous opportunities for scientific advancement and 
economic growth but must be conducted with a strong 
ethical framework to minimize harm and maximize the 
benefits for all stakeholders, both on Earth and in space.
20.	 What do you understand by this quote: “Integrity 

is doing the right thing, even when no one is 
watching.” - C.S. Lewis (150 words)

Approach:

	¾ Begin by introducing the meaning of the quote.
	¾ Discuss what message this quote conveys 
	¾ You can conclude by summarizing the key points 

of your interpretation.

Introduction:

The quote “Integrity is doing the right thing, even 
when no one is watching” by C.S. Lewis encapsulates a 
fundamental principle of moral character and ethics. At 
its core, it emphasizes that true integrity is not dependent 
on external oversight or the fear of consequences, but 
rather on an individual’s inner sense of right and wrong.

Body:

Here’s what this quote conveys:

	¾ Doing the Right Thing: The quote underscores that 
integrity involves consistently choosing morally 
upright actions and decisions. It’s not about what is 

convenient, expedient, or popular, but about what 
is morally and ethically correct.

	¾ Even When No One Is Watching: It emphasizes that 
integrity is not about adhering to ethical standards 
only when there is external scrutiny or when there 
are potential rewards or punishments. True integrity 
means maintaining one’s principles regardless of 
whether there are witnesses or accountability.

	¾ Internal Compass: The quote suggests that integrity 
is an intrinsic quality. It’s a reflection of one’s personal 
values and principles. It’s about doing what you 
believe is right because it aligns with your sense of 
morality, not because you fear external judgment or 
punishment.

	¾ Trustworthiness: When a person consistently acts with 
integrity, they become trustworthy. Others can rely 
on them, knowing that their actions are guided by a 
strong moral compass, regardless of the circumstances.

	¾ Building Character: This quote encourages individuals 
to build a strong and principled character. It reminds 
us that our actions, even when no one is observing, 
contribute to shaping our character and defining 
who we are.

Conclusion:

This quote emphasizes the significance of inner moral 
strength and unwavering commitment to ethical principles. 
It urges us to uphold integrity not for recognition but 
because it’s the right thing to do. True integrity reveals 
itself when tested without external supervision, defining 
virtuous character and ethical behavior.
21.	 	 What is the difference between moral relativism 

and moral universalism? How do they affect your 
ethical judgments and actions? (150 words) 

Approach: 

	¾ Start with a brief introduction to Moral relativism 
and moral universalism.

	¾ Mention the differences between Moral Relativism 
and Moral Universalism. Also, discuss how they 
affect one’s ethical judgments and actions.

	¾ You can conclude the answer by reiterating the 
importance of understanding these ethical concepts 
in making informed and thoughtful ethical decisions.
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Introduction: 

Moral relativism and moral universalism are two 
contrasting approaches to ethics that address the question 
of whether moral principles are relative to culture, society, 
or individual perspectives or if they are universal and 
apply to all people, regardless of their cultural or individual 
differences.

Body: 

Differences between Moral relativism and moral 
universalism:

	¾ Moral Relativism: Moral relativism posits that moral 
principles are not absolute and universal, but rather, 
they are context-dependent and can vary from one 
culture, society, or individual to another.
	� Cultural and Individual Variability: According to 

moral relativism, what is considered morally right 
or wrong can differ significantly across different 
cultures and individuals. There are no objective, 
overarching moral standards.

	� Subjectivity: Moral judgments are viewed as a 
matter of personal or cultural preference. What is 
considered morally right or wrong is determined 
by the beliefs, values, and norms of a particular 
society or individual.

	¾ Moral Universalism: Moral universalism asserts that 
there are objective and universal moral principles 
that apply to all human beings, regardless of their 
cultural, societal, or individual differences.
	� Objective Moral Standards: Universalists believe 

that certain moral principles, such as the prohibition 
of murder or respect for human dignity, are true 
and binding in all circumstances.

	� Ethical Consistency: Moral universalism promotes 
ethical consistency and the idea that there are ethical 
truths that are not subject to cultural relativism.

They affect one’s ethical judgments and actions in the 
following manner: 

	¾ Moral Relativism: Moral relativism can lead to a more 
tolerant and accepting stance towards diverse cultural 
and individual beliefs and practices. It may reduce the 
inclination to make absolute moral judgments and may 
encourage open-mindedness and cultural sensitivity.

	¾ Moral Universalism: Moral universalism often leads 
to a more absolute and categorical approach to 
ethics. It encourages individuals to apply consistent 
moral principles regardless of cultural or situational 
variations. This may promote a sense of moral duty 
and responsibility towards upholding universal moral 
values.

Conclusion:

The choice between moral relativism and moral 
universalism in ethical judgments and actions depends 
on one’s personal beliefs, cultural background, and the 
specific circumstances they encounter. Striking a balance 
between recognizing diversity and upholding fundamental 
ethical principles is often a complex and ongoing ethical 
challenge.
22.	 	 Ethics is knowing the difference between what you 

have the right to do and what is right to do.” – 
Potter Stewart. Discuss the significance of this 
quote in the context of public administration and 
decision-making. (150 words)

Approach:

	¾ Begin your answer with a brief introduction to the 
quote and explain what the quote means.

	¾ Discuss the significance of the quote in the realm 
of public administration and decision-making.

	¾ You can end with a concise, impactful conclusion that 
reinforces the importance of ethics in the context 
of public administration and decision-making. 

Introduction: 

The quote “Ethics is knowing the difference between 
what you have the right to do and what is right to do” 
by Potter Stewart encapsulates a fundamental principle 
that is highly relevant to the field of public administration 
and decision-making. In the context of public 
administration, this quote highlights the importance of 
distinguishing between actions that are legally permissible 
and those that are morally justifiable.

Body:

Key points that highlight its significance:

	¾ Accountability and Responsibility: Public administrators 
and officials must prioritize the public’s best interests 
and consider ethical responsibility, not just legality, 
highlighting the need for accountability at all levels.
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	¾ Upholding the Public Interest: Public administration 
is all about serving the public interest by prioritizing 
citizens’ welfare and making ethically sound choices 
for the greater good.

	¾ Differentiating between Legal and Ethical: This quote 
highlights the difference between legality and ethics. 
Just because something is legal doesn’t mean it’s 
ethical. Public administrators should aim for decisions 
that align with both the law and ethical standards.

	¾ Ethical Dilemmas:  Public administrators, in 
complex situations, should heed Stewart’s advice 
by contemplating not only their legal power but also 
the ethical dimensions of their decisions.

	¾ Long-Term Sustainability: Ethical decision-making for 
public administrators prioritizes long-term outcomes, 
emphasizing sustainability, equity, and social justice 
over short-term gains.

	¾ Public Perception: Public trust in government and 
officials hinges on ethical decision-making, which 
can boost the reputation of the public sector and its 
employees when consistently upheld.

Conclusion:

This quote reminds us that public administration and 
decision-making must transcend mere legality. Ethical 
considerations should play a pivotal role in shaping 
decisions and actions in the public sector. By recognizing 
the distinction between what one has the right to do and 
what is right to do, public administrators can contribute 
to more responsible, accountable, and morally sound 
governance, ultimately serving the best interests of 
society.
23.	 	 Examine the ethical challenges in influencer 

marketing, including potential societal and 
individual consequences of unethical practices. 
(150 Words)

Approach:

	¾ Begin your answer by defining influencer marketing.
	¾ Discuss ethical challenges associated with Influencer 

marketing. Also, discuss the potential societal and 
individual consequences of unethical practices.

	¾ You can conclude the answer with a personal opinion.

Introduction:

Influencer marketing is a form of digital marketing 
that involves collaborating with social media personalities 

who have a large and engaged following to promote a 
brand, product, or service. Influencer marketing has 
become an integral part of many brands’ marketing 
strategies, allowing them to reach their target audience 
authentically and effectively.

Body:

Influencer marketing also poses some ethical 
challenges which are:

	¾ Transparency in sponsored content: Lack of 
transparency in disclosing sponsored content, leading 
to trust erosion, and potential violation of consumer 
rights due to non-compliance with labeling guidelines 
like #ad, #sponsored, #collab, or #partnership set by 
Advertising Standards Council of India (ASCI).

	¾ Authenticity and trust: In influencer marketing, 
authenticity and trust are vital. Influencers should 
partner with brands that match their values, avoid 
promoting products they don’t believe in, and have 
creative freedom. Brands should respect influencers, 
build lasting relationships, and avoid unethical demands.

	¾ Intellectual property rights: Another ethical challenge 
in influencer marketing involves respecting intellectual 
property rights. Influencers and brands must avoid 
copying or using others’ content without permission 
or proper credit, including copyrighted material like 
music, images, or videos, to prevent legal issues.

	¾ Data privacy: In influencer marketing, a key ethical 
concern is safeguarding data privacy. Influencers and 
brands must respect consent, refraining from sharing 
personal information without permission and using 
data only as agreed upon. Compliance with data 
protection laws is essential.

The potential societal and individual consequences of 
unethical practices in influencer marketing:

	¾ Societal consequences: 
	� Misinforming or misleading consumers about 

products or services may affect their health, safety, 
or well-being.

	� It can encourage harmful lifestyles, especially 
among vulnerable individuals, can lead to negative 
consequences like addiction and eating disorders.

	� It can undermine trust in digital media, making it 
hard for consumers to distinguish between truthful 
and misleading content.
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	� It can normalize dishonesty, harming not just 
consumers but also society’s integrity.

	� It can create unfair competition and market 
distortion among brands and influencers.

	¾ Individual consequences: 
	� Unethical behavior can harm one’s reputation and 

credibility, making it hard to regain trust.
	� Violating laws or regulations can lead to fines, 

penalties, or even imprisonment.
	z Influencers can be penalized for misleading 

advertising under the Consumer Protection 
Act, of 2019.

	� Unethical actions can strain relationships with 
brands and peers, limiting career opportunities.

	� Guilt, remorse, and loss of self-esteem can lead 
to stress, anxiety, and depression.

Conclusion:

Influencer marketing is a robust digital strategy 
benefiting brands and influencers when conducted 
ethically. However, it raises ethical issues that require 
attention from all involved parties. To ensure ethical 
influencer marketing, the Central Consumer Protection 
Authority has notified the Guidelines for Prevention of 
Misleading Advertisements and Endorsements , 2022.By 
adhering to ethical guidelines and industry best practices, 
brands and influencers can ensure regulatory compliance, 
cultivate consumer trust, and achieve successful influencer 
marketing campaigns.
24.	 	 Discuss the ethical dimensions surrounding the 

concept of ‘just war’ in the contemporary 
geopolitical context. (150 Words)

Approach:

	¾ Start by defining the concept of ‘just war’ and its 
historical context.

	¾ Discuss the core principles of ‘just war’ theory.
	¾ You can conclude with a thoughtful reflection on the 

need for ethical considerations to guide international 
relations and conflict resolution.

Introduction:

The concept of ‘just war’ is a doctrine of military 
ethics that aims to ensure that a war is morally justifiable 
through a series of criteria, such as having a just cause, 
a legitimate authority, a right intention, a reasonable 

chance of success, and a proportionate use of force. The 
concept has a long history in various religious and 
philosophical traditions.

Body:

Elements of Just War Theory:

	¾ Just war theory is divided into three parts. These 
parts are:
	� Jus Ad Bellum: About the justice of resorting to 

war in the first place.
	� Jus in Bello: It is about justice of conduct within war.
	� Jus Post Bellum: This is about the justice of peace 

agreements and the termination phase of the war.
Several key ethical dimensions should be considered 

when discussing ‘just war’ in the modern world.
	¾ Jus Ad Bellum: Right to Wage War: This principle 

focuses on the justifications for going to war. In the 
contemporary context, the debate often centers on 
issues like self-defense, the prevention of aggression, 
humanitarian intervention, and the responsibility to 
protect (R2P). 
	� For instance, preemptive wars, as seen in the case 

of the 2003 Iraq invasion, are highly controversial, 
as they challenge traditional notions of self-defense.

	¾ Proportionality and Necessity: An essential element 
of ‘just war’ theory is the proportionality of force and 
the necessity of military action. The ethical concern 
here is whether the level of violence is justified by 
the threat or the goals to be achieved. Excessive force 
and tactics causing civilian harm, like drone strikes 
and bombing, spark profound ethical dilemmas in 
modern warfare.

	¾ Non-Combatant Immunity: One of the most critical 
ethical dimensions in modern warfare is the protection 
of non-combatants. The rise of non-state actors and 
asymmetrical warfare has blurred the lines between 
combatants and civilians. Questions of proportionality 
and the use of tactics like terrorism complicate the 
issue of safeguarding non-combatants’ rights.

	¾ Preventive War and Preemption: The concept of 
preventive war, where a state engages in military 
action to prevent a potential future threat, poses 
ethical dilemmas. The invasion of Iraq in 2003 is an 
example, as it was based on the anticipation of a 
threat that was later proven to be unfounded. 
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	¾ Human Rights and International Law: In the 
contemporary geopolitical context, adherence to 
international law and human rights norms is crucial. 
The ethical dimension lies in whether nations respect 
international laws and agreements, such as the Geneva 
Conventions, and the responsibility of great powers in 
upholding these laws. Violations of international law, 
such as the use of chemical weapons, are significant 
ethical concerns.

	¾ War and Technology: Advances in military technology, 
such as autonomous weapons and cyber warfare, 
present new ethical challenges. The use of these 
technologies raises questions about responsibility, 
proportionality, and the potential for unintended 
consequences in the modern battlefield.

Conclusion:

In the contemporary geopolitical context with ongoing 
Russia-Ukraine and Israel-Palestine war, the ethical 
dimensions surrounding the concept of ‘just war’ are as 
relevant as ever, with ongoing debates about 
interventionism, the responsibility to protect, and the 
balance between national security and global human 
rights. As warfare evolves, ethical considerations must 
adapt to the changing nature of conflicts and the potential 
consequences for the international community.

25.	 	 Examine the necessity and challenges of 
establishing a global framework for the ethical use 
of Artificial Intelligence (AI). (150 words)

Approach:

	¾ Write an introduction about Artificial Intelligence (AI)
	¾ The approach should involve a balanced examination 

of both the necessity and challenges associated 
with establishing a global framework for AI ethics. 

	¾ Use a structured format, addressing each aspect 
with clarity and precision.

	¾ In last give a holistic conclusion.

Introduction:

Artificial Intelligence (AI) refers to the development 
of computer systems that can perform tasks that typically 
require human intelligence. These tasks include learning, 

reasoning, problem-solving, perception, natural language 
understanding, and speech recognition.

Body:

Necessity:

	¾ The necessity for a global framework for the ethical 
use of Artificial Intelligence (AI) is underscored by 
the borderless impact of AI technologies, which often 
transcend national jurisdictions. 

	¾ In the absence of standardized guidelines, ethical 
concerns such as biased algorithms, discriminatory 
practices, and privacy violations persist, demanding 
a unified international response. 

	¾ A global framework is imperative to address these 
issues cohesively and foster trust in AI applications, 
ensuring responsible and equitable deployment 
worldwide.

Challenges:

	¾ Establishing such a framework encounters formidable 
challenges. Diverse cultural, legal, and ethical 
perspectives complicate the task of finding universally 
acceptable principles. 

	¾ Achieving consensus among nations with varying 
interests proves intricate, raising questions about 
national sovereignty and economic competitiveness. 

	¾ The intricate nature of these challenges highlights 
the complexity of harmonizing global approaches 
to AI ethics. 

	¾ Overcoming these hurdles requires collaborative 
efforts, emphasizing the need for shared standards 
that balance technological innovation with ethical 
considerations.

	¾ Ultimately, a well-crafted global framework is crucial 
for navigating the ethical complexities of AI on a 
worldwide scale.

Conclusion

A global framework for ethical AI is crucial given its 
widespread impact. Challenges from diverse perspectives 
and national interests make standardized ethical standards 
complex but essential. Despite hurdles, an international 
framework is necessary for addressing ethical concerns 
and fostering collaborative, accountable AI development.
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26.	 	 Demolition activities often intersect with complex 
legal and ethical considerations. Discuss (150 
words)

Approach:

	¾ Write an introduction about demolition activities. 
	¾ Discuss legal and ethical issues related to demolition 

activities.
	¾ Ensure a well-organized format, articulating each 

aspect clearly and precisely.
	¾ Write a holistic conclusion

Introduction:

Demolition activities are the process of tearing down 
or dismantling buildings or structures, which are often 
necessary for urban development, renovation, or disaster 
recovery. However, demolition activities also involve 
complex legal and ethical issues that need to be considered 
and addressed by the parties involved, such as the owners, 
contractors, workers, authorities, and the public.

Body:

	¾ Some of the legal considerations for demolition 
activities are:
	� Obtaining necessary permits and approvals from 

relevant authorities, such as municipal corporations, 
environmental agencies, heritage committees, etc.

	� Following the rules and regulations for waste 
management, such as the Construction and 
Demolition Waste Management Rules, 2016 in 
India, which mandate segregation, collection, 
transportation, recycling, and disposal of 
demolition waste in an environmentally sound 
manner.

	� Ensuring the safety and security of workers, 
residents, bystanders, and property, by taking 
measures such as conducting risk assessments, 
providing personal protective equipment, 
barricading the site, etc.

	� Respecting the rights and interests of the owners, 
occupants, and stakeholders of the demolished 
structures, by giving them adequate notice, 
compensation, relocation, or rehabilitation, as 
applicable.

	� Avoiding any damage or disturbance to the 
surrounding environment, such as water sources, 
wildlife habitats, historical monuments, etc.

	¾ Some of the ethical considerations for demolition 
activities are:
	� Preserving the cultural and historical value of the 

structures, by consulting with experts, communities, 
and heritage groups, and exploring alternatives 
to demolition, such as restoration, renovation, 
or adaptive reuse.

	� Minimizing the social and economic impacts of 
demolition, such as displacement, loss of livelihood, 
disruption of services, etc., by engaging with the 
affected people, providing them with information, 
support, and opportunities, and ensuring their 
participation and consent in the decision-making 
process.

	� Promoting the sustainability and circularity of the 
construction industry, by reducing the consumption 
of natural resources, maximizing the reuse and 
recycling of demolition waste, and adopting green 
and innovative technologies and practices.

	� Upholding the principles of justice, fairness, 
and accountability, by ensuring transparency, 
compliance, and monitoring of the demolition 
activities and addressing any grievances, complaints, 
or disputes that may arise.

Conclusion:

The ethical dimensions of demolition activities 
encompass worker safety, regulatory compliance, 
subcontractor accountability, and the preservation of 
heritage and community well-being. Urban development 
must prioritize cultural identity preservation, resident 
well-being, and ecological sustainability to avoid significant 
losses and disruptions. 
27.	 	 In what ways do ethical considerations vary 

between private and public relationships, and 
what guiding principles should individuals follow 
when addressing ethical challenges in each 
domain? (150 Words)

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the ethical considerations between private 
and public relationships.

	¾ Discuss the guiding principles when addressing 
ethical challenges in each domain.

	¾ Conclude suitably.



24 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

Introduction:

Ethics in private life involves personal values in family 
and friendships, while ethics in public relationships 
pertains to moral standards in professional interactions 
and business dealings. Ethical considerations can vary 
between private and public relationships due to differences 
in power dynamics, accountability structures, and the 
nature of the relationships involved.

Body:

Key distinctions in ethical considerations :

Ethics in  Private Life Ethics in Public Life
Personal Morality: 
Individuals in private 
relationships may rely 
more on an individual’s 
internal set of principles, 
values, and beliefs.

Objectivity: It refers to the 
ability to make decisions 
based on facts and 
information without being 
unduly influenced by 
personal feelings, biases, 
or opinions.

Social Norms: These are 
widely accepted rules or 
expectations within a 
society that guide and 
regulate individuals’ 
private behavior.

Public Interest: Public life 
should consider the 
broader impact on society 
and prioritize the well-
being of the community.

Privacy: It involves 
safeguarding confidential 
matters within trusted 
relationships and 
emphasizes the importance 
of respecting individual 
boundaries.

Openness: Public life 
should prioritize 
transparency by openly 
sharing their decisions and 
actions, providing reasons 
for their choices, and 
limiting the withholding of 
information.

Autonomy: It involves 
recognizing and respecting 
the autonomy and choices 
of individuals.

Accountability: Public 
relationships involve a 
greater degree of 
accountability to the 
community or stakeholders

Loyalty: It fosters mutual 
trust in relationships, 
creating a foundation of 
reliability and mutual 
understanding.

Selflessness: Holders of 
public office should make 
decisions solely in terms of 
public interest. Public 
Interest:

Support: It entails 
motivating and offering 
assistance to those close 
to them

Leadership: It serves as the 
ethical role model for 
decision-making processes 
in public organizations.

Key guiding principles while addressing challenges :

Guiding Principles in 
Private Life

Guiding Principles in 
Public Life

Maintain personal integrity 
by aligning actions with 
ethical values and 
principles.

Uphold a high standard of 
integrity, acting 
consistently with ethical 
principles in all professional 
dealings.

Demonstrate respect for 
the autonomy and feelings 
of individuals in personal 
relationships

Show respect for diverse 
perspectives and cultural 
differences in public 
interactions.

Communicate openly with 
those involved, fostering 
trust and understanding in 
personal relationships.

Publicly disclose personal 
interests to mitigate 
potential conflicts between 
public duties and personal 
gain

Acknowledge personal 
responsibility, learn from 
mistakes, and strive for 
personal growth.

Enforce the established 
ethical codes, including 
measures to investigate 
and address violations and 
maintain public trust

Embrace continuous self-
reflection and learning to 
enhance personal ethical 
awareness and growth.

Create a structured 
framework for ethical 
norms to guide the 
behavior of public officials, 
ensuring a clear Code of 
Conduct.

Conclusion:

Embracing ethical principles empowers individuals 
to foster a virtuous and responsible community, navigate 
challenges with resilience, and safeguard the well-being 
of both public and private domains.
28.	 	 How can the lives and teachings of great leaders 

serve as valuable lessons in shaping and promoting 
essential human values? (150 Words)

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the valuable lessons and teachings of great 
leaders promoting essential human values.

	¾ Conclude suitably.
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Introduction:

Great leaders’ lives and teachings provide valuable 
wisdom, shaping and promoting fundamental human 
values. Their actions, words, and principles influence 
collective consciousness, contributing to the development 
and promotion of these values.

Body:

They serve as valuable lessons in shaping and 
promoting essential human values in several ways:
	¾ Inspiring Role Models: Great leaders inspire through 

integrity, empathy, and courage, setting powerful 
examples that encourage others to embrace similar 
principles.
	� Example: Mahatma Gandhi’s life and teachings, 

emphasizing non-violence and peaceful resistance, 
inspire individuals to lead by personal example and 
promote values of peace and tolerance.

	¾ Moral and Ethical Guidance for Compassion: They 
guide morality by promoting values that enhance 
personal and societal well-being, shaping the ethical 
foundations of communities.
	� Example: Mother Teresa dedicated her life to 

serving the poor and marginalized, teaching the 
importance of empathy and compassion in fostering 
human values of kindness and selflessness.

	¾ Commitment to Social Justice: Great leaders advocate 
for social justice, promoting equality, fairness, and the 
end of discrimination, fostering values that respect 
the dignity and rights of every individual.
	� Example: Martin Luther King Jr.’s advocacy for civil 

rights and equality serves as a powerful lesson in 
promoting essential human values, encouraging 
a commitment to justice and fairness.

	¾ Encouraging Inclusivity and Diversity: They promote 
inclusivity, diversity, and equal opportunities, aiming 
to create environments where everyone feels valued 
and has the chance to succeed.
	� Example: Nelson Mandela’s fight against apartheid 

underscored the significance of inclusivity and 
diversity, emphasizing the value of equality 
irrespective of race or background.

	¾ Ethical Decision-Making: They lead ethical decision-
making by prioritizing moral principles and values, 
fostering a sense of responsibility in choices made 
by others.

	� Example: Abraham Lincoln’s leadership during 
challenging times highlighted the importance of 
integrity and honesty, teaching enduring lessons 
in upholding ethical values for the greater good.

Conclusion:

Great leaders serve as guiding stars in our shared 
journey, influencing our thoughts and actions. They stand 
as architects of enduring values, shaping our moral 
perspective through their inspirational deeds and 
principled guidance.
29.	 	 Examine the concepts of emotional intelligence, 

and discuss their utilities and application in 
administrative practices. (150 Words)

Approach:

	¾ Give a brief introduction to emotional intelligence.
	¾ Mention the Concepts of Emotional intelligence.
	¾ Mention utilities and applications in administrative 

practices.
	¾ Write a conclusion. 

Introduction

Emotional intelligence (EI) refers to the ability to 
recognize, understand, manage, and effectively use one’s 
own emotions, as well as the ability to perceive, 
comprehend, and respond to the emotions of others. It 
involves a set of skills and competencies that enable 
individuals to navigate social interactions, make informed 
decisions, and manage interpersonal relationships with 
empathy and emotional awareness.

Body

	¾ Concepts of Emotional Intelligence:
	� Self-Awareness: Understanding one’s emotions, 

recognizing their impact, and being aware of 
personal strengths and weaknesses in emotional 
responses.

	� Self-Regulation: Managing and controlling one’s 
emotions in different situations, exhibiting 
adaptability and a constructive approach to 
challenges.

	� Motivation: Harnessing emotions to drive personal 
and professional goals, demonstrating resilience, 
and maintaining a positive outlook.

	� Empathy: Sensing and understanding others’ 
emotions, appreciating diverse perspectives, and 
cultivating strong interpersonal relationships.
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	� Social Skills: Effectively navigating social situations, 
communicating persuasively, and building and 
maintaining positive relationships with others.

	¾ Utilities and Application in Administrative Practices:
	� Conflict Resolution: An emotionally intelligent 

civil servant can resolve conflicts efficiently by 
understanding and empathizing with people’s 
emotions, fostering constructive communication 
for resolution.
	z For example, if there is a riot in a district, an 

emotionally intelligent civil servant can use 
their skills to calm the situation, identify root 
causes, and negotiate a peaceful solution for 
all parties involved.

	� Leadership Effectiveness: Emotionally intelligent civil 
servants inspire and motivate teams by managing 
their own emotions and understanding/responding 
to team members’ emotions.
	z For example, in a challenging project or task, 

an emotionally intelligent civil servant uses 
their awareness and regulation skills to foster a 
positive atmosphere. They communicate goals 
clearly, maintain confidence, and offer support 
to team members.

	� Decision-Making: An emotionally intelligent 
civil servant makes decisions by considering the 
emotional impact on stakeholders, fostering a 
balanced and thoughtful approach.
	z For example, an emotionally intelligent civil 

servant can navigate impactful policy decisions by 
employing emotional facilitation, understanding, 
and problem-solving. They assess alternatives, 
anticipate stakeholder reactions, and implement 
decisions transparently and rationally.

	� Employee Engagement: Emotionally intelligent 
civil servants can boost employee engagement 
by recognizing and addressing emotional needs, 
fostering a positive work environment.
	z For example, An emotionally intelligent civil 

servant can address high turnover or low 
morale by using empathy, social awareness, 
and relationship management skills to listen, 
appreciate employees, and foster a culture of 
trust and collaboration.

	� Crisis Leadership: An emotionally intelligent civil 
servant can handle crises effectively by maintaining 
composure, making informed decisions, and 
providing support to teams and stakeholders facing 
challenging circumstances. 
	z For example, during a crisis like a natural 

disaster or pandemic, emotionally intelligent 
civil servants leverage resilience, adaptability, 
and leadership to manage stress, coordinate 
resources, and communicate empathetically 
with affected individuals.

Conclusion:

The concepts of emotional intelligence play a pivotal 
role in administrative practices, enhancing leadership 
effectiveness, decision-making, team collaboration, and 
overall organizational success. civil servants who cultivate 
and apply emotional intelligence competencies contribute 
to positive work environments and sustainable 
organizational growth.
30.	 	 “Discuss the significance of aptitude and 

foundational values in the context of civil services. 
How do these elements contribute to the 
effectiveness and ethical conduct of civil servants? 
(150 Words)

Approach :

	¾ Write an Introduction about aptitude and foundational 
value necessary for civil services.

	¾ Mention these element’s contributions in conduct 
and effectiveness of civil servants

	¾ Write a conclusion.

Introduction:

In the realm of civil services, success hinges on a 
delicate balance between aptitude and foundational 
values. Aptitude, encompassing cognitive abilities and 
analytical thinking, forms the intellectual backbone, while 
foundational values, rooted in integrity and commitment 
to public service, serve as the ethical compass. 

Body:

Aptitude and Foundational Values in Civil Services: 

	¾ Aptitude is the natural ability or potential to learn 
or acquire a skill. It indicates the suitability or fitness 
of a person for a particular task or field. Aptitude can 
be enhanced by knowledge, training, and practice. 
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	� Civil servants need aptitude for crucial skills like 
communication, leadership, critical thinking, 
problem-solving, teamwork, and more to excel 
in their roles.

	� Aptitude serves as the engine that propels civil 
servants through the complexities of their duties. 
However, without a strong moral compass, even 
the most talented individual can stray off course. 
This is where foundational values step in.

	¾ Foundational values are the core principles and beliefs 
that form the basis of civil service ethics. They include 
integrity, impartiality, non-partisanship, objectivity, 
dedication to public service, empathy, tolerance, and 
compassion towards the weaker sections.
Aptitude and foundational values contribute to the 

effectiveness and ethical conduct of civil servants in the 
following ways:
	¾ They enable civil servants to perform their duties 

with excellence and professionalism, by allowing 
them to use their talents and expertise in different 
scenarios and settings, and by inspiring them to pursue 
the vision and mission of public service. 
	� For example, a civil servant who works as a teacher 

can apply their pedagogical skills and knowledge in 
various classrooms and curricula, and be motivated 
to provide quality education to the students and 
the society.

	¾ They ensure civil servants to uphold the trust and 
confidence of the public, by requiring them to act 
in a fair, honest, impartial, and objective manner, 
and by preventing any conflict of interest, bias, or 
corruption. 
	� For example, a civil servant can act in accordance 

with the principles of justice and equity, and avoid 
any influence, favoritism, or bribery that could 
compromise their integrity and impartiality.

	¾ They empower civil servants to respect and protect 
the rights and interests of the people, by showing 
empathy, tolerance, and compassion towards the 
weaker sections and the marginalized groups, and 
by addressing their needs and grievances in a timely 
and appropriate manner. 
	� For example, a civil servant who works as a 

social worker can show empathy, tolerance, and 
compassion towards the poor, the homeless, the 

disabled, and the vulnerable, and provide them 
with the necessary support and assistance.

	¾ They oblige civil servants to adhere to the rule of 
law and the constitution, by following the legal and 
regulatory frameworks, and by being accountable and 
transparent for their actions and decisions. 
	� For example, a civil servant who works as a tax officer 

can follow the legal and regulatory frameworks 
for tax collection and administration, and be 
accountable and transparent for their actions and 
decisions to the taxpayers and the authorities.

Conclusion:

The interplay between aptitude and foundational 
values is foundational to the conduct and effectiveness 
of civil servants. By nurturing intellectual acumen alongside 
a commitment to ethical principles, civil servants can 
navigate the challenges of public administration with 
competence, integrity, and a steadfast dedication to public 
service.
31.	 	 Discuss the key components of probity in 

governance and their significance in fostering 
ethical and transparent administration. (150 
Words)

Approach:

	¾ Write an Introduction about Probity In Governance.
	¾ Mention the key component of probity in governance 

and its significance in administration.
	¾ Write a conclusion.

Introduction:

Probity in governance refers to the adherence to 
principles of integrity, honesty, and ethical behavior in 
the conduct of public affairs. It is a crucial aspect of 
ensuring transparent and accountable administration. 

Body:

Some of the key components of probity in governance 
are:

	¾ Honesty: It means being truthful and sincere in one’s 
actions and words and avoiding any form of deception 
or manipulation. 

	¾ Accountability: It means being answerable and 
responsible for one’s decisions and actions, and 
accepting the consequences of them. 
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	¾ Integrity: It signifies adhering to a code of ethics 
and moral principles, and acting in a consistent and 
coherent manner. 

	¾ Compassion: It reflects being empathetic and caring 
towards people, especially the vulnerable and 
marginalized sections of society. 

The significance of probity in governance for fostering 
ethical and transparent administration:

	¾ It helps preserve the confidence and trust of the public 
in the government and its institutions and enhances 
the legitimacy and credibility of the governance system.

	¾ It helps in preventing and combating corruption, 
fraud, and maladministration, and ensures that 
public resources are used efficiently and effectively 
for public good.

	¾ It helps in promoting the values of democracy, 
human rights, and social justice, and ensures that the 
governance system is participatory, representative, 
and responsive to the people.

	¾ It helps in achieving the goals of sustainable 
development and social welfare and ensures that 
the governance system is aligned with national and 
global interests and aspirations.

Conclusion:

The key components of probity in governance work 
together to establish a framework for ethical, transparent, 
and accountable administration. By upholding these 
principles, governments can build public trust, promote 
good governance, and create a positive and sustainable 
relationship with their citizens.
32.	 	 Analyze the significance of an individual’s 

conscience in shaping ethical behavior and choices 
for administrators and public servants. (150 
Words)

Approach:

	¾ Write an introduction about the Individual’s 
conscience.

	¾ Mention the role of the conscience in shaping ethical 
behavior of the administrator and public servants. 

	¾ Write a conclusion. 

Introduction:

Conscience serves as an internal moral compass, 
guiding individuals in navigating complex ethical dilemmas 

within the realm of public administration. It taps into 
personal values, principles, and a sense of right and wrong, 
influencing decisions that align with a higher ethical 
standard.

Body:

Significance of an individual’s conscience in shaping 
ethical behavior:

	¾ Internal Moral Guide: The conscience serves as an 
internal moral guide for administrators and public 
servants, influencing their decisions and actions 
based on deeply held values and principles. It acts as 
a source of ethical guidance beyond mere adherence 
to legal requirements.

	¾ Decision-Making in Ethical Dilemmas: In the face of 
complex ethical dilemmas, the conscience acts as a 
compass, directing administrators toward choices that 
align with their sense of right and wrong. It plays a 
crucial role in navigating ambiguous situations where 
legal guidelines may not provide a clear ethical path.

	¾ Consideration of Moral Implications: Conscience 
prompts administrators to consider not only the legality 
but also the moral implications of their decisions. It 
fosters an increased awareness of the broader societal 
impact, emphasizing the importance of decisions that 
contribute to public welfare and ethical governance.

	¾ Personal Integrity and Accountability: A well-developed 
conscience contributes to personal integrity and 
accountability. It ensures that administrators uphold 
ethical standards not just for compliance but as a 
reflection of their commitment to ethical conduct, 
enhancing public trust.

	¾ Balancing Subjectivity and Organizational Framework: 
Navigating the subjectivity of individual consciences 
is essential. Striking a balance between personal 
ethical convictions and the overarching ethical 
framework within the context of public service is 
crucial to maintaining consistency and coherence in 
ethical behavior.

Conclusion:

The conscience serves as a crucial ethical guide for 
administrators and public servants, steering decisions 
towards elevated moral standards. Its pivotal role in 
cultivating personal integrity, ensuring accountability, 
and addressing ethical dilemmas highlights its importance 
in nurturing an ethical governance culture.
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33.	 	 Discuss the scope and significance of bioethics in 
the context of India. (150 Words)

Approach:

	¾ Write an introduction about bioethics.
	¾ Mention the key areas of bioethics in India.
	¾ Write the significance of bioethics.
	¾ Write a conclusion.

Introduction:

Bioethics is the study of ethical issues arising from 
advances in biology, medicine, and healthcare. It addresses 
moral considerations in areas like medical research, clinical 
practice, and emerging technologies. The goal is to guide 
responsible decision-making in the application of scientific 
and medical knowledge.

Body:

	¾ Scope of bioethics in India:

	� Medical Ethics:

	z Informed Consent: Ensuring that patients 
have adequate information to make informed 
decisions about their medical treatment.

	z End-of-life Care: Addressing ethical dilemmas 
surrounding decisions about withdrawing or 
withholding life-sustaining treatment.

	z Organ Transplantation: Addressing ethical 
concerns related to organ donation, allocation, 
and transplantation.

	� Reproductive Ethics:

	z Assisted Reproductive Technologies (ART): 
Examining the ethical implications of procedures 
such as in vitro fertilization (IVF), surrogacy, and 
genetic screening.

	z Sex-selective technologies: Addressing concerns 
related to gender-based selection of embryos.

	� Genetic Ethics:

	z Genetic Testing and Counseling: Ensuring ethical 
practices in genetic testing, counseling, and the 
use of genetic information.

	z Gene Editing: Addressing ethical considerations 
surrounding gene-editing technologies like 
CRISPR-Cas9.

	� Clinical Trials and Research Ethics:
	z Ensuring ethical conduct in clinical trials and 

biomedical research, including participant 
consent, privacy, and data protection.

	� Public Health Ethics:
	z Addressing ethical issues related to healthcare 

access, resource allocation, and public health 
policies.

	¾ Significance of bioethics in India:
	� Protecting individual rights and dignity: Bioethics 

ensures ethical treatment of individuals in medical 
research and practice, safeguarding their rights 
and respecting their values.

	� Guiding policy and legislation: Sound bioethical 
principles can inform national policies and legislation 
on healthcare, biotechnology, and research, ensuring 
responsible and ethical development.

	� Building a just and equitable healthcare system: 
Bioethics can guide decision-making towards 
equitable access to healthcare, ensuring fair 
distribution of resources and addressing issues 
like medical discrimination.

	� Maintaining public trust in science: Adherence to 
ethical principles builds trust in scientific institutions 
and research, crucial for sustained public support 
for scientific advancement.

Conclusion:

India has taken steps to promote bioethics education, 
notably through initiatives like National Ethical Guidelines 
for Biomedical and Health Research Involving Human 
Participants, published by the ICMR, the ICMR Bioethics 
Unit at the National Centre for Disease Informatics and 
Research (NCDIR). However, there is still a lot of scope 
for improvement and innovation in bioethics education 
in India, as it requires a multidisciplinary and intercultural 
approach that respects diversity and complexity.
34.	 	 Discuss the significance of self-regulation as a 

defining characteristic of effective leaders. (150 
Words)

Approach:

	¾ Write an Introduction about self-regulation as a 
characteristic of a leader.

	¾ Mention the different aspects and circumstances 
where self-regulation plays a key role.

	¾ Write a conclusion. 
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Introduction:

Self-regulation is pivotal for effective leaders, 
encompassing emotional control and behavioral 
management. This trait enables resilient decision-making 
and cultivates a positive organizational culture, fostering 
long-term success. Understanding its significance is 
essential for leaders aiming to enhance emotional 
intelligence and ethical decision-making.

Body:

Significance of self-regulation in effective leadership:

	¾ Impacts on Decision-Making: Clarity and Objectivity: 
Self-regulated leaders can maintain clarity of thought 
and objectivity when making decisions. They are less 
likely to be swayed by impulsive emotions, allowing 
for a more rational assessment of situations.

	¾ Sound Judgment: Leaders with self-regulation skills 
demonstrate sound judgment. They can weigh the 
pros and cons of various options, considering both 
short-term and long-term consequences, leading to 
well-informed decisions.

	¾ Emotional Intelligence: Self-regulation is a key 
component of emotional intelligence. Leaders who 
can manage their emotions effectively are better 
equipped to understand and navigate the emotions 
of others, contributing to more empathetic and 
informed decision-making.

	¾ Stability in Crisis: Leaders who exhibit self-regulation 
are better able to maintain stability during crises. They 
can handle pressure, make decisions under stressful 
conditions, and guide their team through challenges 
with composure.

	¾ Resilience and Adaptability: Self-regulated leaders 
are more resilient and adaptable to change. They 
can navigate uncertainties and setbacks with a calm 
demeanor, inspiring confidence in their ability to lead 
through dynamic situations.

	¾ Building Trust and Credibility: Consistent self-
regulation builds trust and credibility among team 
members. Leaders who control their emotions and 
demonstrate consistency in their behavior foster a 
positive reputation, contributing to the success of 
their leadership.

Conclusion:

The ability of leaders to exhibit self-regulation 
significantly influences their decision-making processes 
and contributes to the overall success of their leadership. 
It fosters stability, resilience, effective communication, 
and ethical decision-making, all of which are essential 
elements for successful and sustainable leadership.
35.	 	 Discuss the role of persuasion in shaping public 

opinion and driving social change. (150 Words)

Approach:

	¾ Write a brief introduction about persuasion.
	¾ Mention the elements through which it contributes 

in shaping the public opinion and driving social 
change.

	¾ Write a conclusion. 

Introduction:

Persuasion, as a fundamental aspect of human 
communication, holds significant sway in shaping public 
opinion and steering societal transformation. It acts as a 
potent force in influencing individuals and communities 
towards embracing new ideas, values, and behaviors, 
thereby driving social change. 

Body:

	¾ Shaping Public Opinion:
	� Agenda Setting: Persuasion operates as a pivotal 

tool in agenda setting, where individuals or entities 
strategically frame issues to influence public 
perception and prioritize certain topics over others. 
Through skillful messaging and framing techniques, 
such as emphasizing particular aspects or associating 
issues with broader societal concerns, persuaders 
can steer public attention towards specific agendas.

	� Framing and Priming: Persuasion leverages framing 
and priming strategies to shape how information 
is perceived and interpreted by the public. By 
framing issues in particular ways highlighting certain 
aspects while downplaying others, persuaders can 
influence attitudes and opinions. 
	z Priming involves subtly preparing individuals to 

respond in certain ways by exposing them to 
specific stimuli, thus shaping their subsequent 
reactions to related information.
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	¾ Driving Social Change:
	� Mobilizing Collective Action: Persuasion catalyzes 

mobilizing collective action and fostering social 
movements. Whether advocating for civil rights, 
environmental sustainability, or healthcare reform, 
persuasive messaging can mobilize supporters, 
build solidarity, and spark grassroots activism.

	� Influencing Policy Change: Persuasion plays a 
crucial role in influencing policy decisions by shaping 
public opinion and garnering support for specific 
legislative or regulatory actions. Through targeted 
advocacy efforts, lobbying, and public campaigns, 
persuaders can sway policymakers, mobilize public 
support, and ultimately drive policy change. 

	¾ Ethical Considerations:
	� Balancing Truth and Manipulation: While 

persuasion can be a powerful tool for driving 
positive social change, ethical considerations 
arise regarding the balance between truthful 
communication and manipulative tactics. Persuaders 
must navigate the fine line between presenting 
information persuasively and resorting to deceptive 
or manipulative strategies that undermine public 
trust and autonomy.

	� Respecting Diversity of Opinion: In a pluralistic 
society, persuaders must respect the diversity 
of opinions and perspectives within the public 
sphere. Effective persuasion involves engaging 
with differing viewpoints respectfully, fostering 
open dialogue, and acknowledging the complexity 
of social issues. Coercive or dogmatic persuasion 
tactics risk alienating audiences and hindering 
constructive discourse.

Conclusion:

Persuasion plays a multifaceted role in shaping public 
opinion and driving social change. Through agenda setting, 
framing, and mobilization efforts, persuaders can influence 
attitudes, behaviors, and policy decisions, contributing 
to transformative shifts in society. However, ethical 
considerations regarding truthfulness, respect for 
diversity, and the responsible use of persuasive tactics 
are paramount in ensuring the integrity and effectiveness 
of persuasion in fostering positive societal change.

36.	 	 Discuss the role of integrity as a cornerstone of 
ethical governance in public administration. (150 
Words)

Approach:

	¾ Write a brief introduction about integrity.
	¾ Mention the aspects of integrity which are helpful 

in ethical governance.
	¾ Write a conclusion. 

Introduction:

Integrity in public administration refers to honesty, 
transparency, and moral uprightness in decision-making 
and behavior. It plays a pivotal role in establishing trust 
and credibility in government institutions.

Body:

In the context of public administration, the role of 
integrity is multifaceted and extends across various 
dimensions:

	¾ Upholding the Public Interest: Public officials with 
integrity prioritize the public interest above personal 
gain or political motives. They ensure that policies and 
decisions are made for the benefit of the citizens they 
serve rather than for individual or partisan interests.

	¾ Promoting Accountability and Credibility: Integrity 
fosters accountability by holding public officials 
responsible for their actions and decisions. Transparent 
and ethical conduct enhances the credibility of 
government institutions and reinforces public trust.

	¾ Ensuring Fairness and Impartiality: Integrity promotes 
fairness and impartiality in the administration of public 
affairs. Public officials treat all individuals and groups 
equitably, without bias or discrimination, ensuring 
equal access to resources and services.

	¾ Combating Corruption and Unethical Conduct: 
Integrity serves as a bulwark against corruption and 
unethical behavior in public administration. Public 
officials with integrity uphold ethical standards, resist 
temptations of bribery or favoritism, and work to 
eradicate corrupt practices.

	¾ Safeguarding Institutional Integrity: Maintaining 
integrity within public administration institutions 
is essential for preserving their legitimacy and 
effectiveness. Upholding ethical governance standards 
ensures that government institutions operate with 
integrity and serve the public interest effectively.
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Conclusion:

Integrity is fundamental to ethical governance in 
public administration, fostering trust, accountability, and 
fairness. Public officials must prioritize integrity in their 
actions and decisions to uphold the credibility and 
legitimacy of government institutions.
37.	 	 Discuss the concept of biocentrism in environmental 

ethics and its implications for ecological 
conservation. (150 Words)

Approach:

	¾ Write a Brief introduction to biocentrism in 
environmental ethics.

	¾ Mention the implications of biocentrism for ecological 
conservation.

	¾ Write a conclusion.

Introduction:

Biocentrism is an ethical belief that all living things 
have equal moral standing and deserve equal moral 
consideration. It is a school of thought in environmental 
ethics, which is a philosophical discipline that examines 
the relationship between humans and the environment.

Recognising the significance of biocentricism the 
Supreme Court, in Animal Welfare Board of India vs A. 
Nagaraja and Others case that every species has a right 
to life and security, subject to the law of the land, which 
includes depriving its life out of human necessity. 

Body:

By prioritizing the well-being of ecosystems and the 
organisms within them, biocentrism offers a holistic 
approach to environmental protection. 
	¾ Ecosystem Integrity and Resilience:

	� Biocentrism recognizes ecosystems as complex 
networks of interdependent life forms.

	� Emphasizes the importance of preserving ecosystem 
integrity to maintain ecological balance and 
resilience.

	� Advocates for conservation strategies that prioritize 
the protection of entire ecosystems rather than 
individual species.

	¾ Biodiversity Preservation:
	� Acknowledges the intrinsic value of every species, 

regardless of its utility to humans.

	� Calls for the preservation of biodiversity as essential 
for ecosystem health and functioning. 

	� Supports conservation efforts aimed at safeguarding 
habitats and protecting endangered species from 
extinction. 

	� For example, recogniziing the crucial role played 
by various species in the ecosystem, India has 
launched species specific conservation measures 
such as Project Tiger and Project Elephant. 

	¾ Ethical Treatment of Non-Human Animals:
	� Biocentrism extends moral consideration to 

non-human animals, recognizing their capacity 
to experience pain, pleasure, and intrinsic value. 
Example: Prevention of Cruelty to Animals Act, 1960

	� Advocates for ethical treatment of animals in 
conservation practices, such as minimizing habitat 
destruction and avoiding unnecessary harm. 
	z Example: Sea turtles, such as the loggerhead, 

green, and leatherback, are ancient reptiles 
that play a crucial role in marine ecosystems. 
They face threats from habitat loss, pollution, 
and accidental capture in fishing gear.

	¾ Sustainable Resource Management:
	� Promotes sustainable use of natural resources to 

ensure their availability for future generations. Solar 
power is clean, versatile, and can be harnessed 
anywhere there’s sunlight. However, its effectiveness 
depends on weather conditions.

	� Encourages practices that minimize environmental 
degradation and depletion of ecosystems. 
Hydropower harnesses the energy of flowing 
water (rivers or dams) to generate electricity. It’s 
renewab`le, but proper management is essential 
to avoid disrupting ecosystems and habitats.

	� Supports initiatives aimed at promoting renewable 
energy sources and reducing carbon emissions to 
mitigate climate change. 

	� For example, India launched LiFe initiative to 
promote an environmentally conscious lifestyle 
that focuses on ‘mindful and deliberate utilisation’ 
instead of ‘mindless and wasteful consumption’.

	¾ Interconnectedness and Interdependence:
	� Biocentrism highlights the interconnectedness and 

interdependence of all life forms within ecosystems.
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	� Emphasizes the need for collaborative conservation 
efforts that transcend political and geographical 
boundaries.

	� Encourages partnerships between diverse 
stakeholders, including governments, communities, 
and conservation organizations, to address global 
environmental challenges.

	¾ Cultural and Spiritual Dimensions:
	� Recognizes the cultural and spiritual significance 

of nature in diverse human societies.
	� Values traditional ecological knowledge and 

indigenous wisdom in conservation decision-making.
	� Promotes a deeper connection with nature and 

a sense of stewardship towards the Earth among 
individuals and communities.

Conclusion:

Biocentrism offers a new perspective on ecological 
conservation, emphasizing the inherent value of all living 
beings and ecosystems. Embracing biocentric principles 
can lead to more effective conservation strategies, 
promoting harmony between humans and nature. The 
Supreme Court of India upheld biocentric values in a case 
involving the endangered Great Indian Bustard, requiring 
the installation of bird diverters on power lines to protect 
them. This ruling highlights the significance of eco-
preservation and supports biocentric ideals.
38.	 	 Analyze the ethical challenges involved when 

states employ military force in global affairs, 
specifically concerning humanitarian interventions. 
(150 Words)

Approach:

	¾ Write a brief introduction about the humanitarian 
intervention by use of military force in global affairs.

	¾ Mention the ethical challenges associated with the 
humanitarian intervention by the use of military force.

	¾ Write a conclusion.

Introduction:

Humanitarian interventions, involving the use of 
military force by states to address grave human rights 
violations or humanitarian crises in other countries, 
present complex ethical dilemmas. The intention behind 
such interventions is often noble to protect civilians and 
alleviate suffering. They also raise significant ethical 
concerns. 

Body:

Humanitarian intervention, particularly when executed 
through military force, presents a complex web of 
ethical challenges. Some of these issues:

	¾ Just Cause and Right Intentions:
	� Ethical military intervention requires a just cause, 

typically centered around preventing or addressing 
severe human rights abuses. However, determining 
what constitutes a “just cause” can be subjective 
and open to interpretation. 
	z For example, the 2011 NATO intervention in Libya 

aimed at protecting civilians from the Gaddafi 
regime, but the aftermath raised questions 
about the true intentions and the subsequent 
power vacuum.

	¾ Proportional Means and Likelihood of Success:
	� Ethical considerations also involve the proportionality 

of military force used and the likelihood of success 
in achieving humanitarian objectives. Unrestrained 
military actions may lead to unintended civilian 
casualties and long-lasting damage to infrastructure, 
raising concerns about the proportionality of the 
means employed.
	z Example: The U.S.-led intervention in Iraq in 2003, 

while claimed to be addressing human rights 
concerns, faced criticism for its disproportionate 
use of force and the subsequent destabilization 
of the region.

	¾ Legitimate Authority and Consent:
	� The legitimacy of the authority behind the 

intervention and the consent of the international 
community play crucial ethical roles. Actions taken 
without proper authorization from international 
bodies, such as the United Nations Security Council, 
may be seen as violating the principles of collective 
decision-making and international law.
	z Example: The 2003 invasion of Iraq lacked explicit 

UN Security Council authorization, leading to 
debates about the intervention’s legitimacy and 
adherence to international norms.

	¾ Last Resort and Exhaustion of Non-military Options:
	� Ethical justifications for military interventions often 

require demonstrating that non-military means 
have been exhausted and that military force is a 
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last resort. Rushing into military action without 
exploring diplomatic or economic alternatives 
raises concerns about the ethics of the decision-
making process.
	z Example: The debate surrounding the Syrian 

Civil War brought attention to the challenges of 
finding non-military solutions and the difficulties 
in determining when military force becomes 
the only viable option.

	¾ Long-term Consequences and Post-intervention 
Responsibility:
	� Ethical considerations extend beyond the 

immediate intervention, encompassing the long-
term consequences and the responsibility of the 
intervening states in rebuilding and stabilizing 
the affected region. Inadequate planning for the 
post-intervention phase can lead to prolonged 
instability and worsen humanitarian conditions.
	z Example: The aftermath of the NATO intervention 

in Kosovo in 1999 highlighted the challenges of 
post-conflict reconstruction and the need for 
sustained international involvement.

Conclusion:

States use military force for humanitarian 
interventions, they face ethical challenges involving 
sovereignty, just cause, proportionality, accountability, 
and impartiality. While these interventions aim to protect 
vulnerable populations, it’s crucial to navigate these 
dilemmas to uphold human rights and minimize harm. 
Biocentrism, rooted in religious and philosophical 
traditions like Buddhism and Jainism, emerged as a key 
environmental ethic in the late 20th century, addressing 
concerns such as animal welfare, biodiversity, climate 
change, and conservation.
39.	 	 Do you think Artificial Intelligence (AI) compromises 

ethical principles? How can AI be transformed into 
responsible decision-makers? (250 words)

Approach:

	¾ Give a brief Introduction to Artificial Intelligence (AI).
	¾ Discuss the ethical challenges of AI.
	¾ Explain the methods through which AI can be 

transformed into responsible decision-makers.
	¾ Conclude suitably.

Introduction: 

Artificial Intelligence (AI) is the ability of a computer, 
or a robot controlled by a computer to do tasks that are 
usually done by humans because they require human 
intelligence and discernment. These tasks include 
understanding natural language, recognizing patterns, 
learning from experience, and making decisions. AI 
systems aim to mimic human cognitive functions such as 
reasoning, problem-solving, perception, and learning.

Body: 

Some of the prominent ethical challenges of AI include:

	¾ Job Displacement and Socioeconomic Impact: 
Automation powered by AI can lead to job displacement 
in certain industries. The resulting socioeconomic 
impact, including unemployment and income inequality, 
poses ethical questions about the responsibilities of 
governments and organizations in addressing these 
consequences.

	¾ Violation of Right to Privacy: AI systems can be used 
to collect and analyze personal data without the 
knowledge or consent of the individuals involved. 
This raises concerns about informed consent and 
the right to privacy.

	¾ Threat to Moral Reasoning: When decisions that were 
traditionally made by humans are handed over to 
algorithms and AI, there’s a risk that the capacity for 
moral reasoning could be compromised. This implies 
that relying solely on AI might diminish the human 
ability to engage in thoughtful ethical thinking.

	¾ Lack of Accountability & Transparency: It can be 
difficult to assign responsibility when something goes 
wrong with an AI system, especially when it involves 
complex algorithms and decision-making processes.
	� The inner workings of many AI systems are often 

opaque, making it difficult to understand how 
decisions are being made. This lack of transparency 
can lead to mistrust and skepticism among users.

	¾ Safety and Security: AI systems can pose risks to 
safety and security if they malfunction, are hacked, 
or are manipulated for malicious purposes. The 
development and deployment of autonomous weapons 
systems raise concerns regarding their potential 
for indiscriminate harm and the erosion of human 
accountability in warfare. 
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	¾ Codifying Ethics For Robots: Attempting to translate 
ethics into explicit rules for robots or AI-driven 
governmental decisions is highlighted as a challenging 
task. Human morals are very complex, and it’s tough 
to make these complicated ideas fit into computer 
instructions.

Some of the methods through which AI can be 
transformed into responsible decision-makers: 

	¾ Ethical Design Principles: Incorporating ethical 
considerations into the design phase of AI systems 
is essential. James Moore (Professor at Dartmouth 
College) classified machine agents related to ethics 
into four groups:

	� Ethical Impact Agents: These machines, like robot 
jockeys, don’t make ethical choices themselves, 
but their actions have ethical effects. For example, 
they could change how a sport works.

	� Implicit Ethical Agents: These machines have 
built-in safety or ethical rules, like the autopilot 
in planes. They follow set rules without actively 
deciding what’s ethical.

	� Explicit Ethical Agents: These go beyond fixed rules. 
They use specific methods to figure out the ethical 
value of choices. For instance, systems that balance 
money investments with social responsibility.

	� Full Ethical Agents: These machines can make and 
explain ethical judgments. Adults and advanced 
AI with good ethical understanding fall into this 
category.

	¾ Fairness and Bias Mitigation: Employing techniques 
to detect and mitigate bias in AI algorithms is crucial 
for ensuring fairness in decision-making. This includes 
techniques such as data preprocessing to remove bias, 
algorithmic fairness constraints, and fairness-aware 
learning algorithms.

	¾ Explainability and Transparency: Enhancing the 
transparency of AI systems by providing explanations 
for their decisions helps users understand how AI 
algorithms work and build trust.

	¾ Accountability Mechanisms: Establishing mechanisms 
for holding AI systems accountable for their 
decisions and actions is essential. This includes 
traceability measures to track the decision-making 
process, auditability features for assessing AI system 
performance, and mechanisms for recourse or redress 
in case of errors.

	¾ Regulatory and Governance Frameworks: Developing 
robust regulatory frameworks and governance 
mechanisms to oversee the development, deployment, 
and use of AI systems is crucial for ensuring responsible 
AI. This includes legal standards, industry guidelines, 
certification programs, and oversight bodies tasked 
with monitoring AI applications.

	¾ Ethics Training and Education: Providing education 
and training programs on AI ethics for developers, 
data scientists, and other stakeholders is essential 
for promoting ethical awareness and responsible 
AI practices. This includes ethical AI curriculum 
development, professional certification programs, 
and workshops on ethical decision-making in AI 
development.

Conclusion: 

By prioritizing ethical considerations in AI development 
and deployment, we can harness the potential of AI 
technologies to create a more inclusive, equitable, and 
beneficial future for all.
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40.	 	 Identify the foundational values of civil services. 
Describe the ways and means to prevent non-
ethical behaviour among civil servants. (250 
words).

Approach:

	¾ Give a brief introduction to the foundational values 
of civil services.

	¾ Identify the foundational values of civil services.
	¾ Discuss the key obstacles encountered in upholding 

the foundational principles
	¾ Describe the ways and means to prevent non-ethical 

behaviour among civil servants.
	¾ Conclude suitably.

Introduction:

The foundational values for civil services represent 
the fundamental principles and ethics that guide the 
conduct and responsibilities of civil servants. These 
foundational values are essential for maintaining 
credibility, effectiveness, and public trust in civil services.

Body:

The Nolan Principles (also known as the Seven 
Principles of Public Life) were first set out by Lord Nolan 
in 1995 and apply to anyone who works as a public office 
holder. In accordance with the Law, persons in public life 
shall observe the following principles:
	¾ Selflessness: Holders of public office should make 

decisions solely in terms of the public interest. They 
should not do so in order to gain financial or other 
material benefits for themselves, their family or 
their friends.
	� Example: In 2010, the 2G spectrum allocation scam 

exposed a lack of selflessness among some public 
officials who were involved in corrupt practices 
for personal gains, causing a significant loss to the 
public exchequer.

	¾ Integrity: Holders of public office should not place 
themselves under any financial or other obligation 
to outside individuals or organizations that might 
seek to influence them in the performance of their 
official duties.
	� Example: The IAS officer, Durga Shakti Nagpal, 

demonstrated integrity when she took a stand 
against illegal sand mining activities in Uttar 

Pradesh, despite facing political pressure and 
threats to her position.

	¾ Objectivity: In carrying out public business, including 
making public appointments, awarding contracts, or 
recommending individuals for rewards and benefits, 
holders of public office should make choices on merit.
	� Example: The CBI plays a critical role in investigating 

corruption cases and ensuring objectivity and 
impartiality in its proceedings.

	¾ Accountability: Holders of public office are accountable 
for their decisions and actions to the public and must 
submit themselves to whatever scrutiny is appropriate 
to their office.
	� Example: In 2018, the CAG of India released a 

report on the Rafale fighter jet deal, highlighting 
the need for accountability and transparency in 
defense procurement.

	¾ Openness: Holders of public office should be as open 
as possible about all the decisions and actions that 
they take.  They should give reasons for their decisions 
and restrict information only when the wider public 
interest clearly demands.
	� Example: The RTI Act empowers citizens to seek 

information from public authorities, promoting 
openness and transparency in governance.

	¾ Honesty: Holders of public office have a duty to declare 
any private interests relating to their public duties 
and to take steps to resolve any conflicts arising in a 
way that protects the public interest.
	� Example: Kiran Bedi, former IPS officer, gained a 

reputation for her honesty and integrity during 
her tenure as the Director General of the Bureau 
of Police Research and Development.

	¾ Leadership: Holders of public office should promote 
and support these principles by leadership.
	� Example: Dr. Verghese Kurien, known as the 

“Milkman of India,” demonstrated leadership in 
transforming India’s dairy industry and empowering 
farmers through the Operation Flood program.

Some of the key obstacles encountered in upholding 
the foundational principles: 

	¾ Political Interference: Civil services often face 
pressure from political leaders and parties, leading 
to interference in administrative decisions, transfers, 
and postings.
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	�  This interference undermines the autonomy and 
impartiality of civil servants, making it challenging to 
uphold principles such as integrity and impartiality.

	¾ Corruption: Corruption remains a significant challenge 
within the Indian civil services, with instances of bribery, 
nepotism, and favoritism affecting the integrity and 
accountability of public officials. 
	� Corruption erodes public trust in government 

institutions and undermines efforts to promote 
transparency and accountability.

	¾ Bureaucratic Red Tape: Complex bureaucratic 
procedures and cumbersome administrative processes 
can hinder the efficiency and responsiveness of civil 
services. 
	� Excessive red tape leads to delays in decision-making, 

inefficiencies in service delivery, and frustration 
among citizens and businesses.

Several ways and means to achieve to prevent non-
ethical behaviour among civil servants :

	¾ Establish Clear Codes of Conduct: Implementing and 
enforcing codes of conduct that outline expected 
standards of behavior, ethical principles, and guidelines 
for civil servants can serve as a foundational framework 
for promoting ethical conduct.
	� Fostering ethical leadership at all levels of the civil 

services can set a positive example and create a 
culture that values integrity, honesty, and fairness.

	¾ Strengthen Accountability Mechanisms: Instituting 
robust accountability mechanisms, such as performance 
evaluations, disciplinary procedures, and whistleblower 
protection frameworks, can hold civil servants 
accountable for their actions and deter unethical 
behavior.

	¾ Training and Capacity Building: Providing regular 
training and capacity-building programs on ethics, 
integrity, and professionalism can enhance civil 
servants’ awareness of ethical issues and equip them 
with the necessary skills to make ethical decisions in 
their roles.

	¾ Implement Technology Solutions: Leveraging 
technology solutions, such as digital platforms for 
service delivery, e-governance initiatives, and data 
analytics tools, can increase transparency, efficiency, 
and accountability within civil services while reducing 
opportunities for corruption and unethical behavior.

	¾ Enhance Public Awareness and Engagement: Increasing 
public awareness about ethics in governance and 
encouraging citizen engagement in oversight and 
monitoring can create accountability pressures and 
reinforce the importance of ethical behavior among 
civil servants.

Conclusion: 

There is an urgent need for undertaking continuous 
institutional reforms to streamline bureaucratic processes, 
reduce discretionary powers, and improve governance 
structures that can help prevent opportunities for 
corruption and unethical behavior among civil servants.
41.	 	 Do you think that “politics” and “ethics” are 

incompatible? Provide reasoning supported by 
examples. (150 words )

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Analyze the pragmatic view on ethics and politics.
	¾ Discuss the integral relationship between ethics 

and politics.
	¾ Conclude suitably.

Introduction : 

The relationship between ethics and politics has been 
a subject of debate and exploration throughout history, 
with various perspectives shaping our understanding of 
this complex interplay.

Body : 

Niccolò Machiavelli, a Renaissance political 
philosopher, is renowned for his pragmatic and views on 
ethics and politics. In his work, “The Prince,” Machiavelli 
presents a pragmatic approach to governance that 
prioritizes political expediency and the maintenance of 
power over moral considerations.

Machiavelli’s perspective on the relationship between 
ethics and politics:

	¾ Separation of Ethics and Politics: Machiavelli famously 
argued that politics should be divorced from traditional 
ethical norms and religious principles. He believed 
that rulers must prioritize the preservation of their 
authority and the stability of the state, even if it meant 
resorting to morally questionable tactics.
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	¾ Moral Relativism: Machiavelli’s writings reflect a 
form of moral relativism, wherein ethical judgments 
are contingent upon the context of political realities. 
He famously stated, “The ends justify the means,” 
suggesting that the morality of an action should be 
evaluated based on its consequences rather than its 
intrinsic ethical value.

	¾ Pragmatism and Realpolitik: Machiavelli advocated 
for a pragmatic approach to politics, focusing on 
what works rather than what is morally right. He 
emphasized the importance of realism, asserting 
that political leaders must be shrewd and adaptable 
to navigate the complexities of power dynamics and 
achieve their objectives.

	¾ The Virtuous Prince: While Machiavelli is often 
associated with amoralism, he also recognized the 
importance of certain virtues in political leadership. 
He believed that rulers should strive to embody 
qualities such as courage, decisiveness, and cunning 
in order to effectively govern and maintain control.
In contrast, Mahatma Gandhi firmly believed in the 

inseparable connection between ethics and politics. His 
approach to politics was deeply rooted in ethical principles, 
and he emphasized the importance of moral values in all 
aspects of governance and public life.

Gandhi’s perspective on ethics and politics:

	¾ Integral Relationship: Gandhi viewed ethics and 
politics as inherently interconnected. He believed 
that politics devoid of ethical considerations could 
lead to corruption, injustice, and exploitation.

	¾ Satyagraha: Central to Gandhi’s philosophy of 
nonviolent resistance, or Satyagraha, was the principle 
of truth and nonviolence. He believed that political 
struggles should be conducted with unwavering 
adherence to truth and nonviolent means, even in 
the face of oppression and injustice. 

	¾ Servant Leadership: Gandhi’s approach to politics was 
characterized by servant leadership, wherein leaders 
prioritize the welfare of the people they serve over 
personal interests or power. He believed that political 
leaders should be humble, selfless, and committed to 
serving the needs of the most marginalized members 
of society. 

	¾ Ethical Governance: Gandhi advocated for decentralized 
and participatory forms of governance that prioritize 

moral values such as truth, justice, and compassion. He 
envisioned a political system where decision-making 
is guided by ethical considerations and where people 
have a voice in shaping their destinies. 

	¾ Personal Integrity: Gandhi emphasized the importance 
of personal integrity and moral purity in political 
leadership. He believed that leaders should lead by 
example and embody the values they espouse. For 
Gandhi, integrity meant living in harmony with one’s 
conscience and upholding ethical principles even in 
the face of adversity.

Conclusion:

Thus, ethical considerations play a crucial role in 
guiding political action and shaping governance. However, 
striving for ethical governance requires ongoing reflection, 
dialogue, and engagement with moral principles to ensure 
that political processes and outcomes align with values 
of justice, fairness, and the common good.
42.	 	 “You must be the change you wish to see in the 

world”. What do you understand by this statement? 
How can this principle be implemented in real life? 
(150 words )

Introduction: 

Mahatma Gandhi’s quote “You must be the change 
you wish to see in the world” encapsulates the idea that 
personal action and responsibility are fundamental to 
creating positive change in society. 

Body : 

Meaning and process to implement the statement in 
real life:

	¾ Personal Responsibility: At its core, the statement 
emphasizes the importance of taking personal 
responsibility for creating change. Instead of waiting 
for others to act or for circumstances to improve, 
individuals are encouraged to take proactive steps 
to initiate the change they desire.
	� For instance, instead of complaining about litter 

in their neighborhood, individuals can take the 
initiative to organize community clean-up events 
and encourage others to join in.

	¾ Leading by Example: Being the change means 
embodying the values and principles one wishes 
to see reflected in the world. It involves living in 
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alignment with one’s beliefs and values and serving 
as a role model for others to emulate. By leading by 
example, individuals can inspire and motivate others 
to follow suit.
	� For instance, Dr. Ambedkar led the fight against 

discrimination and worked towards social justice 
and empowerment of marginalized communities.

	¾ Starting Small: Creating change often begins with 
small, incremental actions that cumulatively contribute 
to larger transformations. Individuals can start by 
identifying specific areas where they can make a 
difference, whether it’s volunteering in their community, 
advocating for a cause they believe in, or adopting 
sustainable lifestyle practices.
	� For instance, individuals concerned about 

food insecurity in their community can start by 
volunteering at a local food bank or community 
kitchen, which can later lead to larger initiatives 
aimed at addressing underlying causes of hunger.

	¾ Continuous Learning and Growth:  Continuous 
learning empowers individuals to become more 
effective agents of change and navigate complex social 
dynamics.It involves being open to new perspectives, 
challenging assumptions, and adapting strategies 
based on feedback and experiences.
	� For instance, someone passionate about 

environmental sustainability may choose to educate 
themselves about renewable energy technologies 
and advocate for policies that promote clean 
energy usage.

	¾ Persistence and Resilience: Creating lasting change 
often requires perseverance in the face of obstacles 
and setbacks. Individuals must remain committed to 
their goals, even when progress is slow or difficult. 
Cultivating resilience and determination enables 
individuals to overcome challenges and stay focused 
on their vision for a better world.
	� For example, individuals advocating for policy reform 

may encounter resistance from vested interests 
or bureaucratic hurdles. However, by remaining 
steadfast in their commitment and rallying support 
from allies, they can overcome challenges and 
eventually achieve their goals.

Conclusion:

In real life, this principle can be implemented through 
everyday actions that reflect one’s values and contribute 

to positive change in society. Whether it’s advocating for 
social justice, promoting environmental sustainability, 
or fostering inclusivity and compassion, individuals have 
the power to make a difference through their choices, 
behaviors, and interactions with others.

By embracing personal responsibility and embodying 
the change they wish to see, individuals can play a 
transformative role in creating a more just, equitable, 
and sustainable world.
43.	 	 Discuss the role of integrity in public service, citing 

examples. How can ethical leadership foster a 
culture of integrity in organizations? (250 Words)

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the role of integrity in public service, citing 
examples.  

	¾ Explain how ethical leadership fosters a culture of 
integrity in organizations. 

	¾ Conclude suitably.

Introduction:

Integrity is the cornerstone of public service, ensuring 
that officials act in the best interests of society. Ethical 
leadership plays a crucial role in fostering a culture of 
integrity within organizations, setting the tone for ethical 
behavior.

Body:

Role of Integrity in Public Service:

	¾ Foundation of Trust: Integrity is the cornerstone of 
public service, essential for building trust between 
the government and the people. It ensures that public 
officials act in the best interests of society, maintaining 
transparency and accountability.
	� Example: Mahatma Gandhi, known for his 

unwavering integrity, inspired millions through 
his ethical leadership during India’s independence 
movement.

	¾ Effective Governance: Integrity enhances the 
effectiveness of governance by promoting fairness, 
justice, and adherence to the rule of law. It reduces 
corruption and ensures that decisions are made based 
on merit rather than personal gain.
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	� Example: According to Transparency International, 
countries with higher levels of integrity in public 
service tend to have lower levels of corruption 
and better governance outcomes.

	¾ Public Confidence: Integrity in public service boosts 
public confidence in government institutions, 
encouraging citizen participation and engagement. 
It helps in maintaining social cohesion and stability.
	� Example: The Singaporean government’s zero-

tolerance policy towards corruption has contributed 
to the country’s high levels of public trust in 
government institutions.

Ethical Leadership and Integrity Promotion

	¾ Setting the Tone: Ethical leaders set the tone for 
integrity within an organization by modeling ethical 
behavior and demonstrating a commitment to 
upholding moral values.
	� Example: Nelson Mandela’s leadership in South 

Africa was characterized by his unwavering 
commitment to integrity, which helped in 
transitioning the country from apartheid to a 
democratic society.

	¾ Building a Culture: Ethical leadership fosters a culture 
of integrity within an organization by promoting ethical 
decision-making, encouraging open communication, 
and holding individuals accountable for their actions.
	� Example: Lee Kuan Yew, the founding father of 

Singapore, exemplified ethical leadership and 
integrity. He transformed Singapore from a struggling 
city-state into a global economic powerhouse 
through his unwavering commitment to integrity 
and meritocracy. 

	¾ Encouraging Transparency: Ethical leaders promote 
transparency by ensuring that information is shared 
openly and that decisions are made in a transparent 
manner. This helps in preventing corruption and 
unethical behavior.
	� Example: Satya Nadella, the CEO of Microsoft, has 

been praised for his ethical leadership, which has 
led to increased transparency and accountability 
within the company.

	¾ Addressing Ethical Dilemmas: Ethical leaders are 
adept at addressing ethical dilemmas and conflicts by 
applying moral principles and values to find solutions 
that are fair and just.

	� Example: Kailash Satyarthi, the Nobel laureate 
and child rights activist, has demonstrated ethical 
leadership by tirelessly advocating for the rights 
of children and combating child labor.

Conclusion:

Integrity is crucial for effective public service, and 
ethical leadership plays a vital role in fostering a culture 
of integrity within organizations. By upholding moral 
values and promoting transparency, ethical leaders can 
inspire trust and confidence, leading to better governance 
outcomes and a more just society.
44.	 	 Examine the relationship between ethics and 

aptitude in decision-making. How can ethical 
dilemmas be resolved effectively in administrative 
scenarios? (250 Words)

Approach:

	¾ Start the answer by introducing the Ethics and 
Aptitude.

	¾ Examine the relationship between ethics and 
aptitude in decision-making. 

	¾ Discuss how Ethical Dilemmas can be resolved 
effectively in administrative scenarios. 

	¾ Conclude as per the requirement of keywords.

Introduction:

Ethics and aptitude are two crucial aspects that 
influence decision-making in administrative scenarios. 
Ethics refers to a set of moral principles that govern a 
person’s behavior or the conducting of an activity, while 
aptitude relates to a person’s natural ability or inclination 
to perform a particular task. 

Body:

Relationship between Ethics and Aptitude in Decision-
Making:

1. Moral Compass and Decision Making:
	¾ Ethics as a Foundation: Ethics provides the foundational 

principles upon which decisions are made. It guides 
individuals in assessing the rightness or wrongness 
of their actions, ensuring that decisions are aligned 
with moral values.

	¾ Aptitude in Analysis: Aptitude helps in the analysis 
of complex situations, enabling administrators to 
understand the implications of their decisions from 
various perspectives.
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2. Integrity and Accountability:
	¾ Ethics and Integrity: Ethics foster integrity, ensuring 

that decisions are made honestly and transparently, 
without compromising on principles.

	¾ Aptitude in Accountability: Aptitude ensures that 
administrators are accountable for their decisions, 
as they possess the skills to justify and defend their 
choices based on rational analysis.

	¾ Example: A civil servant is tasked with allocating 
resources to a community in need. Using virtue ethics, 
the civil servant would consider how their actions 
demonstrate compassion and fairness, aiming to 
make decisions that reflect these virtues.

3. Stakeholder Perspective:
	¾ Ethical Consideration for Stakeholders: Ethics 

requires administrators to consider the impact of 
their decisions on various stakeholders, including the 
public, employees, and the government.

	¾ Aptitude in Balancing Interests: Aptitude helps 
administrators in balancing conflicting interests of 
stakeholders, ensuring that decisions are fair and just.

4. Ethical Dilemmas and Decision-Making:
	¾ Identifying Ethical Dilemmas: Administrators often 

encounter situations where ethical principles conflict, 
leading to ethical dilemmas. For example, a decision 
that benefits one stakeholder may harm another.
	� Resource Allocation: In administrative scenarios 

where resources are limited, decision-makers 
face the ethical dilemma of prioritizing allocation. 
By considering the needs of all stakeholders and 
maximizing the benefits for the greatest number 
of people, they can resolve this dilemma ethically.

	¾ Aptitude in Decision Resolution: Aptitude enables 
administrators to weigh the consequences of different 
courses of action, choosing the one that aligns best 
with ethical principles and overall societal good.

Resolving Ethical Dilemmas in Administrative 
Scenarios:

Resolving ethical dilemmas effectively in administrative 
scenarios requires a systematic approach that balances 
ethical principles with practical considerations. Several 
strategies can be employed:
1. Ethical Frameworks:
	¾ Utilitarianism: Focuses on the greatest good for the 

greatest number, helping administrators prioritize 
decisions that benefit the majority.

	� Example: A government official must decide 
whether to approve a development project that 
will create jobs but may harm the environment. 
Using the utilitarian approach, the official would 
consider the economic benefits of the project 
against the environmental costs to determine the 
most ethical decision.

	¾ Deontology: Emphasizes adherence to moral duties 
and principles, guiding administrators to act according 
to ethical rules regardless of outcomes.
	� Example: A police officer is faced with a situation 

where a suspect confesses to a crime but asks the 
officer not to report it. Using the deontological 
approach, the officer would prioritize upholding 
the law and reporting the confession, even though 
it may harm the suspect.

2. Stakeholder Consultation:
	¾ Engaging Stakeholders: Consulting with stakeholders 

helps in understanding their perspectives and concerns, 
leading to decisions that consider the interests of all 
parties.

	¾ Transparency: Maintaining transparency in decision-
making processes builds trust and credibility, reducing 
the likelihood of ethical conflicts.

3. Ethical Leadership:
	¾ Setting an Example: Ethical leaders set a precedent 

for ethical behavior, inspiring others to follow suit and 
fostering a culture of ethics within the organization.
	� Whistleblowing: When an employee uncovers 

unethical practices within an organization and 
reports them to the appropriate authorities, they 
are balancing their ethical duty to uphold integrity 
with their aptitude for taking action to address 
wrongdoing.

	¾ Decision-making Frameworks: Providing administrators 
with decision-making frameworks and guidelines can 
help them navigate ethical dilemmas more effectively.

4. Training and Education:
	¾ Ethics Training: Providing regular training on ethics 

and decision-making can enhance administrators’ 
awareness of ethical issues and their ability to handle 
them.

	¾ Case Studies: Analyzing real-life case studies helps 
administrators develop skills in identifying and resolving 
ethical dilemmas.
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5. Review Mechanisms:
	¾ Ethics Committees: Establishing ethics committees can 

provide a forum for discussing and resolving complex 
ethical issues, ensuring decisions are ethically sound.

	¾ Audit and Evaluation: Conducting regular audits and 
evaluations of decisions can help identify and rectify 
any ethical lapses.

Conclusion:

The relationship between ethics and aptitude in 
decision-making is intertwined, with ethics providing the 
moral foundation and aptitude enabling the practical 
analysis required for effective decision-making. Resolving 
ethical dilemmas in administrative scenarios requires a 
combination of ethical frameworks, stakeholder 
consultation, ethical leadership, training, and review 
mechanisms to ensure that decisions are both ethically 
sound and practically feasible.
45.	 	 Discuss the ethical implications of AI technology 

in governance, highlighting its potential for bias 
and discrimination. Offer solutions for ethical AI 
implementation. (250 Words)

Approach:

	¾ Begin the answer by introducing the AI technology. 
	¾ Discuss the ethical implications of AI technology 

in governance. 
	¾ Highlight the solutions for ethical AI implementation.  
	¾ Conclude as per the requirement of keywords.

Introduction:

AI, or Artificial Intelligence, refers to the simulation 
of human intelligence processes by machines, especially 
computer systems. These processes include learning (the 
acquisition of information and rules for using the 
information), reasoning (using rules to reach approximate 
or definite conclusions), and self-correction. 

Body:

Ethical Implications of AI in Governance:

	¾ Bias in Data: 
	� AI systems rely on vast amounts of data for 

training. However, if the data used is biased, the 
AI algorithms can perpetuate and even exacerbate 
existing biases present in society. 

	� For example, facial recognition algorithms have 
been found to exhibit racial and gender biases 
due to imbalanced training data.
	z Amazon’s Recruitment AI: Amazon scrapped 

an AI recruitment tool in 2018 after discovering 
it exhibited gender bias by systematically 
downgrading female candidates. The algorithm 
had been trained on predominantly male 
resumes, leading to biased outcomes.

	¾ Discriminatory Outcomes: 
	� AI-driven decision-making processes can lead to 

discriminatory outcomes, such as in the criminal 
justice system where predictive algorithms have 
been criticized for disproportionately targeting 
minority communities.
	z ProPublica’s Analysis of COMPAS: ProPublica’s 

investigation into the COMPAS algorithm used in 
the US criminal justice system revealed significant 
racial biases, with African American defendants 
being more likely to be classified as higher risk 
compared to their white counterparts.

	¾ Lack of Transparency: 
	� The complexity of AI algorithms often results 

in a lack of transparency, making it difficult to 
understand how decisions are reached. 

	� This opacity can hinder accountability and 
exacerbate concerns about fairness and justice.

	¾ Privacy Concerns: 
	� AI technologies often require access to vast amounts 

of personal data, raising significant privacy concerns. 
	� Unauthorized access or misuse of this data can 

infringe upon individuals’ rights and freedoms.
	z California’s Ban on Facial Recognition: In 

2020, California became the first US state to 
ban the use of facial recognition technology 
in police body cameras for three years. This 
decision was made to address concerns about 
privacy violations and potential biases in facial 
recognition algorithms.

Potential Solutions for Ethical AI Implementation:

	¾ Bias Mitigation Techniques: 
	� Implementing techniques such as data preprocessing, 

algorithmic auditing, and diversifying training 
datasets can help mitigate bias in AI systems.
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	� For instance, companies like IBM have developed 
tools to detect and mitigate bias in AI models.

	¾ Transparency and Explainability: 
	� Ensuring transparency and explainability in AI 

algorithms can enhance accountability and trust. 
	� Governments can mandate the disclosure of AI 

decision-making processes and provide avenues for 
individuals to understand and contest algorithmic 
decisions.

	¾ Ethical Guidelines and Standards: 
	� Developing and enforcing ethical guidelines and 

standards for AI implementation is crucial. 
	z Organizations like the IEEE and the EU have 

proposed frameworks such as the IEEE Global 
Initiative for Ethical Considerations in Artificial 
Intelligence and Autonomous Systems and the 
EU’s Ethics Guidelines for Trustworthy AI.

	¾ Diverse Stakeholder Engagement: 
	� Engaging diverse stakeholders, including ethicists, 

policymakers, technologists, and affected 
communities, in the design, development, and 
deployment of AI systems can help identify and 
address ethical concerns from multiple perspectives.

	¾ Regulatory Oversight: 
	� Governments need to establish robust regulatory 

frameworks to govern the use of AI in governance. 
	� This includes mechanisms for evaluating the 

fairness, transparency, and accountability of AI 
systems, as well as penalties for non-compliance.

Conclusion:

Ethical considerations are paramount in the 
deployment of AI technology in governance to ensure 
fairness, transparency, and accountability. By implementing 
bias mitigation techniques, promoting transparency and 
explainability, establishing ethical guidelines, engaging 
diverse stakeholders, and enforcing regulatory oversight, 
governments can navigate the ethical complexities of AI 
while harnessing its potential for positive societal impact.
46.	 	 Analyze the role of whistle blowing in promoting 

transparency and accountability in public 
administration. Evaluate its ethical and legal 
dimensions. (250 Words)

Approach:

	¾ Start the answer by introducing the Whistle blowing. 
	¾ Illustrate the role of whistle blowing in promoting 

transparency and accountability in public 
administration. 

	¾ Evaluate its ethical and legal dimensions. 
	¾ Conclude suitably. 

Introduction:

Whistle blowing, the act of disclosing information 
about illegal, unethical, or harmful activities within an 
organization, plays a crucial role in promoting transparency 
and accountability in public administration. 
	¾ In India, The Whistle-blower Protection Act, 2014 

established a mechanism for receiving and inquiring 
into public interest disclosures against acts of 
corruption, wilful misuse of power or discretion, or 
criminal offences by public servants.

Body: 

	¾ Promoting Transparency:
	� Whistle blowing serves as a powerful tool for 

unveiling hidden truths within public administration. 
By exposing corruption, fraud, or malpractice, 
whistle blowers shed light on clandestine activities 
that undermine the principles of transparency.

	� For instance, Edward Snowden’s revelations about 
mass surveillance by the NSA unveiled the extent 
of government intrusion into privacy, sparking 
global debates on surveillance ethics.

	¾ Fostering Accountability:
	� Accountability lies at the core of effective 

governance. Whistleblowing acts as a check on 
abuse of power, ensuring that public officials are 
held responsible for their actions. 

	� Cases such as the Watergate scandal, where 
whistleblowers exposed political misconduct 
leading to the resignation of the then US President, 
highlight the pivotal role of whistleblowing in 
holding leaders accountable.

	¾ Ethical Dimensions:
	� Ethical considerations underpin whistleblowing 

actions. Whistleblowers often face ethical dilemmas, 
torn between loyalty to their organization and a 
moral duty to disclose wrongdoing. 
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	z The ethical principle of utilitarianism, which 
prioritizes the greatest good for the greatest 
number, supports whistleblowing when it 
serves the public interest, even if it contradicts 
organizational loyalty.

	¾ Legal Dimensions:
	� Legal protections for whistleblowers vary across 

jurisdictions. While some countries have robust 
whistleblower protection laws, others lack adequate 
safeguards, leaving whistleblowers vulnerable to 
retaliation. 

	� For instance, the United States enacted the 
Whistleblower Protection Act, 1989 to shield federal 
employees from reprisals, thereby encouraging 
disclosures of wrongdoing.

	¾ Challenges and Risks:	
	� Whistleblowing entails inherent risks and challenges. 

Whistleblowers often face retaliation, ranging 
from harassment to termination, jeopardizing 
their careers and livelihoods. 

	� The case of Chelsea Manning, who faced 
imprisonment for leaking classified documents 
exposing war crimes, underscores the personal 
sacrifices whistleblowers may endure.

	¾ Institutional Responses:
	� Effective whistleblowing mechanisms require 

institutional support. Organizations need to 
establish clear policies and procedures for 
reporting misconduct, coupled with assurances 
of confidentiality and non-retaliation. 

	� For example, the establishment of whistleblower 
hotlines in corporate settings provides employees 
with a secure channel to report wrongdoing 
anonymously.

	¾ Public Perception and Impact:
	� Public perception of whistleblowers varies widely, 

influenced by cultural, social, and political factors. 
While some view whistleblowers as courageous 
truth-seekers, others perceive them as traitors or 
troublemakers. 

	� The portrayal of whistleblowers in the media can 
shape public opinion and influence policy responses, 
highlighting the interconnectedness between 
whistleblowing, media, and public discourse.

	¾ Global Perspectives:
	� Whistleblowing transcends national boundaries, 

with global implications for governance and 
accountability. International organizations play 
a crucial role in advocating for whistleblower 
protections and fostering a culture of transparency.

	� The emergence of platforms like WikiLeaks, which 
facilitate the anonymous disclosure of classified 
information, underscores the global reach of 
whistleblowing activism.

Conclusion:

Whistleblowing serves as a cornerstone of 
transparency and accountability in public administration, 
transcending ethical, legal, and practical dimensions. 
Upholding the rights and protections of whistleblowers 
is imperative for safeguarding democratic principles and 
promoting good governance on a global scale. Examples 
like Edward Snowden, Chelsea Manning, and the 
Watergate scandal underscore the transformative impact 
of whistleblowing on public discourse and accountability.
47.	 	 How can the cultivation of a positive attitude 

among public servants enhance their effectiveness 
in addressing the needs and concerns of citizens? 
(150 words)

Approach:

	¾ Begin the answer by introducing the Positive Attitude.
	¾ Discuss how cultivation of a positive attitude among 

public servants enhances their effectiveness in 
addressing the needs and concerns of citizens. 

	¾ Conclude as per the requirement of keywords.

Introduction:

A positive attitude among public servants is crucial 
for effective governance as it impacts their behavior, 
decision-making, and interactions with citizens. This 
attitude is reflected in their commitment, empathy, and 
willingness to serve the public interest.

Body:

Enhanced Service Delivery:

	¾ Improved Responsiveness: 
	� Public servants with a positive attitude are more 

likely to respond promptly to citizen queries, 
complaints, and requests, leading to improved 
service delivery.
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	� For example, in Singapore, the Civil Service College 
emphasizes the importance of a positive attitude 
in its training programs, leading to high levels of 
citizen satisfaction.

	¾ Increased Accountability: 
	� A positive attitude fosters a sense of accountability 

among public servants, making them more proactive 
in addressing issues and ensuring transparency in 
their actions. 

	� This can be seen in the “Seva Setu” program in 
Gujarat, India, where government officials visit 
villages to address citizen grievances promptly.

Enhanced Policy Implementation:

	¾ Effective Communication: 
	� A positive attitude enables public servants to 

communicate policies and programs effectively to 
citizens, fostering understanding and cooperation. 

	� For instance, the “Pradhan Mantri Ujjwala 
Yojana” in India, which aims to provide free LPG 
connections to below-poverty-line households, has 
been successful due to effective communication 
by public servants.

	¾ Innovative Problem-Solving: 
	� Public servants with a positive attitude are more 

likely to engage in innovative problem-solving, 
finding creative solutions to complex issues. 

	� The “Beti Bachao, Beti Padhao” campaign in India, 
which aims to address gender imbalance, has seen 
success due to the innovative approaches adopted 
by public servants.

Enhanced Public Trust:

	¾ Building Trust: 
	� A positive attitude helps in building trust between 

public servants and citizens, leading to increased 
cooperation and support for government initiatives. 

	� For example, in New Zealand, the “Kiwi Can” 
program promotes positive attitudes among young 
people, leading to better community engagement 
and trust in public institutions.

	¾ Reduced Corruption: 
	� A positive attitude reduces the likelihood of corrupt 

practices among public servants, as they are more 
focused on serving the public interest rather than 
personal gain. 

	� For instance, Hong Kong’s Independent Commission 
Against Corruption (ICAC) upholds integrity and 
accountability in the public sector, supported by 
the positive attitudes of civil servants

Conclusion:

The cultivation of a positive attitude among public 
servants is essential for enhancing their effectiveness in 
addressing the needs and concerns of citizens. It leads 
to improved service delivery, enhanced policy 
implementation, and increased public trust. Governments 
should invest in training programs and initiatives that 
promote positive attitudes among public servants to 
ensure effective governance and citizen satisfaction.
48.	 	 What does this quotation convey to you in the 

present context? This is our world, a common 
world. Everybody should feel a common 
responsibility”— BAN KI-MOON

Approach:

	¾ Start the answer by introducing the Common 
Responsibility. 

	¾ Illustrate how common responsibility leads to global 
interconnectedness and environmental protection. 

	¾ Analyze its contribution to the Global peace and 
security and Humanitarian aid and development. 

	¾ Conclude suitably. 

Introduction:

Ban Ki-moon’s quote emphasizes the concept of 
global citizenship and shared responsibility towards our 
planet. This sentiment resonates with the idea of 
“Vasudhaiva Kutumbakam,” which translates to “the world 
is one family.” It underscores the interconnectedness of 
all people and nations, highlighting the need for 
cooperation and mutual respect.

Body:

	¾ Environmental Challenges: 
	� Climate change, pollution, deforestation, and loss 

of biodiversity are pressing concerns demanding 
collective action. 

	� For instance, the Paris Agreement exemplifies 
international cooperation towards mitigating 
climate change, with nations committing to reducing 
emissions and fostering sustainability.
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	¾ Shared Responsibility:
	� We all have a responsibility to care for our common 

home and ensure its sustainability for future 
generations. 

	� This idea is also reflected in the concept of 
“One family, One earth, and One Future,” which 
emphasizes the need for collective action to address 
global challenges such as climate change, poverty, 
and inequality.

	¾ Economic Interdependence: 
	� Trade, investment, and financial systems bind 

nations together, necessitating collaborative 
approaches to address economic disparities and 
ensure equitable growth. 

	� The World Trade Organization (WTO) serves as a 
platform for resolving disputes and fostering fair 
trade practices, promoting a common understanding 
of economic development.

	¾ Social Justice:
	� Issues such as poverty, inequality, discrimination, 

and human rights violations necessitate collective 
efforts to safeguard fundamental freedoms and 
promote inclusivity. 

	� Initiatives like the Universal Declaration of Human 
Rights embody a shared commitment to upholding 
human dignity and fostering a just society.

	¾ Healthcare:
	� Healthcare transcends borders, making it a 

quintessential aspect of our common world. 
Pandemics, infectious diseases, and health crises 
underscore the interconnectedness of global health. 

	� The COVID-19 pandemic starkly illustrates the 
need for international cooperation in vaccine 
distribution, healthcare infrastructure, and 
pandemic preparedness to safeguard public health 
on a global scale.

	¾ Cultural Exchange:
	� Cultural exchange programs, heritage preservation, 

and intercultural dialogue promote harmony amidst 
diversity, bridging differences and fostering a sense 
of shared identity. 

	� UNESCO’s World Heritage Sites serve as tangible 
expressions of our shared cultural legacy, 
transcending geopolitical boundaries.

	¾ Technological Advancements: 
	� The digital revolution, artificial intelligence, and 

space exploration exemplify global endeavors 
transcending individual interests. 

	� Platforms like the International Space Station 
(ISS) symbolize collaborative scientific endeavors 
aimed at unlocking the mysteries of the universe 
and advancing human knowledge.

	¾ Conflict Resolution:
	� Diplomacy, peacekeeping operations, and 

international treaties serve as mechanisms for 
resolving disputes and fostering peace. 

	� The United Nations Peacekeeping Forces exemplify 
collective efforts to maintain stability and uphold 
the principles of peace and security globally.

Conclusion: 

From environmental conservation to social justice, 
healthcare, and beyond, multidimensional perspectives 
underscore the interconnectedness of our planet and 
the shared responsibility we bear towards its well-being. 
Embracing our common humanity, we must forge ahead 
with collaborative endeavors, realizing that our destinies 
are intertwined, and our actions reverberate across 
borders, shaping the course of our shared future.
49.	 	 Discuss the ethical implications of corporate 

lobbying in influencing government policies. 
Suggest measures to ensure transparency and 
accountability in such interactions. (250 Words)

Approach:

	¾ Start the answer by introducing the term corporate 
lobbying. 

	¾ Illustrate the ethical implications of corporate 
lobbying in influencing government policies.

	¾ Suggest measures to ensure transparency and 
accountability in corporate lobbying. 

	¾ Conclude suitably. 

Introduction:

Corporate lobbying, the practice of influencing 
government decisions, policies, and regulations to benefit 
a corporation’s interests, raises significant ethical 
concerns. While lobbying can be a legitimate way for 
businesses to voice their concerns, the undue influence 
of powerful corporations on policymakers can lead to 
policies that prioritize profit over public welfare.
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Body:

Ethical Implications of Corporate Lobbying:

	¾ Inequality and Unfair Advantage:
	� Corporations with substantial resources can afford 

extensive lobbying efforts, creating an uneven 
playing field where the wealthy have more influence.

	� This inequality can result in policies that benefit 
corporations at the expense of smaller businesses 
and the general public.

	¾ Conflict of Interest:
	� Corporate lobbyists often move between government 

positions and the private sector, raising concerns 
about conflicts of interest.

	� Decision-makers may prioritize corporate interests 
over the public good, eroding trust in government 
institutions.

	¾ Undermining Democracy:
	� Excessive corporate influence can undermine 

democratic principles by skewing policy outcomes 
in favor of narrow corporate interests rather than 
the broader public interest.

	� This can lead to a loss of faith in the democratic 
process and the perception that the government 
serves corporate interests over those of the people.

	¾ Impact on Public Health and Safety:
	� Lobbying efforts by industries such as tobacco, 

pharmaceuticals, and fossil fuels have been 
linked to policies that harm public health and the 
environment.

	� For example, the tobacco industry’s lobbying against 
stricter regulations has been linked to increased 
smoking rates and related health issues.

Measures to Ensure Transparency and Accountability:

	¾ Mandatory Disclosure Requirements:
	� Governments can require corporations to disclose 

their lobbying activities, including the issues 
they are lobbying on and the resources they are 
dedicating to these efforts.

	� This transparency can help identify potential conflicts 
of interest and ensure that lobbying activities are 
conducted ethically.

	� Google publishes a Transparency Report that 
provides detailed information on its lobbying 
activities, including the issues it lobbies on and 
the amount spent.

	z This level of transparency helps build trust with 
the public and demonstrates a commitment to 
ethical lobbying practices.

	¾ Regulation of Lobbying Activities:

	� Implementing regulations that limit the influence 
of corporate lobbyists, such as caps on spending 
or restrictions on gifts and contributions to 
policymakers.

	� This can help level the playing field and reduce 
the risk of undue influence.

	¾ Independent Oversight and Monitoring:

	� Establishing independent oversight bodies to 
monitor lobbying activities and ensure compliance 
with regulations.

	� These bodies can investigate complaints of unethical 
behavior and enforce penalties for violations.

	� Proposed in the United States, the Honest Ads Act 
aims to increase transparency in online political 
advertising.

	z The act requires online platforms to maintain 
a public database of political ads and the 
entities behind them, helping to prevent foreign 
interference in elections.

	¾ Ethics Training and Guidelines:

	� Providing ethics training for policymakers and 
lobbyists to raise awareness of ethical issues and 
best practices.

	� Developing and enforcing ethical guidelines for 
lobbying activities to ensure that they are conducted 
in a fair and transparent manner.

Conclusion:

While corporate lobbying can play a legitimate role 
in the policymaking process, it is essential to address the 
ethical concerns associated with it. By implementing 
measures to ensure transparency and accountability, 
governments can help mitigate the negative impacts of 
corporate lobbying and uphold democratic values.
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50.	 	 Analyse the role of social media in shaping public 
opinion and political discourse. How can its misuse 
be mitigated to uphold ethical standards? (250 
Words)

Approach:

	¾ Begin the answer by introducing the Social Media.
	¾ Discuss the role of social media in shaping public 

opinion and political discourse. 
	¾ Highlight the mitigation of the misuse of social 

media to uphold ethical standards. 
	¾ Conclude as per the requirement of keywords.

Introduction:

Social media has emerged as a powerful tool in 
shaping public opinion and political discourse in 
contemporary society. With its widespread reach and 
accessibility, social media platforms have become pivotal 
in influencing public sentiment and driving political 
narratives.

Body:

Shaping Public Opinion:

	¾ Influence on Perception:
	� Social media platforms serve as virtual forums 

where individuals express their opinions, share 
information, and engage in discussions. 

	� These interactions contribute to the formation 
of public opinion by shaping perceptions and 
attitudes towards various social, economic, and 
political issues.

	¾ Amplification of Voices:
	� Social media provides a platform for marginalized 

voices to be heard, amplifying their perspectives 
on pertinent issues. 

	� Movements such as #BlackLivesMatter and 
#MeToo gained momentum through social media, 
highlighting systemic injustices and catalyzing 
societal change.

	¾ Real-time Information Dissemination:
	� The immediacy of social media allows for rapid 

dissemination of information, enabling citizens to 
stay informed about current events and political 
developments in real-time. 

	� This facilitates greater participation in public 
discourse and democratic processes.

Political Discourse:

	¾ Democratization of Dialogue:
	� Social media democratizes political discourse by 

breaking down traditional barriers to communication.
	� It fosters direct engagement between politicians 

and constituents, enabling interactive dialogue 
and transparency in governance.

	¾ Campaigning and Mobilization:
	� Political actors utilize social media as a strategic 

tool for campaigning and mobilizing support. 
	� Platforms like Twitter, Facebook, and Instagram 

serve as virtual campaign trails, where candidates 
can reach a vast audience and solicit donations.

	¾ Agenda Setting and Framing:
	� Social media platforms play a significant role in 

setting political agendas and framing public debates. 
	� The virality of content on platforms like TikTok and 

YouTube influences which issues garner attention 
and how they are portrayed in the media.

Mitigating Misuse:

	¾ Fact-Checking Mechanisms:
	� Implementing robust fact-checking mechanisms can 

help counter misinformation and disinformation 
on social media platforms. 

	� Collaborations between tech companies, 
independent fact-checkers, and academic 
institutions can verify the accuracy of content 
shared online.

	¾ Strengthening Regulations:
	� Governments and regulatory bodies must enact 

and enforce legislation to hold social media 
companies accountable for mitigating the spread 
of harmful content.

	� Measures such as the European Union’s General 
Data Protection Regulation (GDPR) aim to safeguard 
user privacy and combat online abuse.

	¾ Promoting Digital Literacy:
	� Investing in digital literacy initiatives can empower 

users to critically evaluate information encountered 
on social media platforms. 

	� Educating individuals about media literacy, source 
evaluation, and online safety equips them with the 
skills necessary to navigate the digital landscape 
responsibly.
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Upholding Ethical Standards:

	¾ Transparency and Accountability
	� Social media companies should prioritize 

transparency and accountability in their content 
moderation practices. 

	� Clear guidelines, appeals processes, and regular 
reporting on enforcement actions can enhance 
trust and uphold ethical standards.

	¾ Ethical Design Principles:
	� Adopting ethical design principles ensures that 

social media platforms prioritize user well-being 
and societal benefit over engagement metrics. 

	� Features such as algorithmic transparency, user 
control over content exposure, and limits on data 
collection promote ethical usage.

	¾ Collaborative Efforts:
	� Addressing the challenges posed by social media 

requires collaboration among stakeholders, 
including governments, civil society organizations, 
tech companies, and users. 

	� Multistakeholder dialogues and partnerships can 
facilitate the development of holistic solutions to 
promote responsible digital citizenship.

Conclusion:

Social media exerts a profound influence on public 
opinion and political discourse, shaping narratives and 
driving social change. While its potential for positive 
impact is undeniable, mitigating the misuse of social media 
is essential to uphold ethical standards and safeguard 
democratic values. By implementing measures to combat 
misinformation, promoting digital literacy, and fostering 
collaboration, societies can harness the transformative 
power of social media for the greater good.
51.	 	 Discuss the role of emotional intelligence in 

effective leadership. How can emotional 
intelligence be developed and nurtured in 
individuals? (250 Words)

Approach:

	¾ Begin the answer by introducing Emotional 
Intelligence.

	¾ Discuss the role of emotional intelligence in effective 
leadership.

	¾ Analyze how Emotional Intelligence can be developed 
and nurtured in individuals.

	¾ Conclude as per the requirement of keywords.

Introduction:

Emotional Intelligence (EI), often referred to as 
Emotional Quotient (EQ), is the ability to perceive, 
understand, manage, and express emotions effectively 
in oneself and others. It encompasses a set of skills that 
enable individuals to navigate social complexities, manage 
their emotions, empathize with others, and make 
thoughtful decisions.

Body:

Importance of Emotional Intelligence in Leadership:

	¾ Enhanced Interpersonal Relationships: Leaders with 
high EI can empathize with their team members, leading 
to stronger connections, trust, and collaboration 
within the team.

	¾ Effective Communication: EI enables leaders to 
communicate effectively by understanding the 
emotional nuances of their messages and adjusting 
their delivery accordingly, leading to clearer and more 
impactful communication.

	¾ Conflict Resolution: Leaders with high EI can manage 
conflicts constructively by empathizing with conflicting 
parties, understanding underlying emotions, and 
facilitating resolution through effective communication 
and negotiation.

	¾ Decision Making: Emotional intelligence equips leaders 
with the ability to make well-balanced decisions by 
considering not only rational factors but also the 
emotional implications and consequences of their 
choices.
	�  Daniel Goleman’s seminal work on emotional 

intelligence has highlighted its significance in 
leadership effectiveness.

	¾ Resilience and Stress Management: Leaders with high 
EI can cope with stress and setbacks more effectively, 
maintaining composure and providing stability to their 
teams during challenging times.
	� Google found that its best-performing managers 

exhibited high levels of EI, leading them to 
incorporate EI training into their management 
development programs.

Development and Nurturing of Emotional Intelligence:

	¾ Self-awareness: Encourage leaders to engage in 
self-reflection and introspection to understand their 
own emotions, strengths, weaknesses, and triggers. 
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Practices such as mindfulness meditation can enhance 
self-awareness.

	¾ Self-regulation: Provide training in stress management 
techniques, impulse control, and emotional regulation 
strategies such as deep breathing exercises and 
cognitive reframing to help leaders manage their 
emotions effectively.

	¾ Empathy: Foster empathy through exposure to diverse 
perspectives, active listening exercises, and role-
playing scenarios that require leaders to understand 
and validate the emotions of others.
	� Mandela’s exceptional leadership during South 

Africa’s transition from apartheid to democracy 
exemplifies the power of emotional intelligence 
in fostering reconciliation, empathy, and resilience 
in the face of adversity.

	¾ Social Skills: Develop leaders’ social skills by 
providing opportunities for networking, teamwork, 
and mentorship, as well as training in effective 
communication, conflict resolution, and negotiation 
techniques.
	� Despite his renowned technical brilliance, Steve 

Jobs’ leadership success at Apple can be attributed 
in part to his high emotional intelligence, particularly 
his ability to inspire and motivate his team through 
his passion and vision.

	¾ Continuous Learning and Feedback: Encourage a 
culture of continuous learning and feedback where 
leaders receive constructive feedback on their 
emotional intelligence competencies and have access 
to resources such as coaching, workshops, and peer 
support groups.

Conclusion:

Emotional Intelligence plays a multifaceted role in 
effective leadership, influencing interpersonal 
relationships, communication, decision-making, conflict 
resolution, and resilience. By nurturing and developing 
emotional intelligence in individuals through self-
awareness, self-regulation, empathy, social skills, and 
continuous learning, organizations can cultivate a new 
generation of leaders equipped to thrive in today’s 
complex and dynamic world.
52.	 	 Discuss the significance of probity in governance. 

How does it ensure accountability and transparency 
in public administration? Explain with examples. 
(250 Words)

Approach:

	¾ Start the answer by introducing the Probity.
	¾ Illustrate the significance of probity in governance.  
	¾ Evaluate how it ensures accountability and 

transparency in public administration. 
	¾ Conclude suitably. 

Introduction:

Probity in governance refers to the adherence to the 
highest ethical standards, integrity, and honesty in 
decision-making and actions by those in positions of 
authority. It is essential for maintaining the trust of the 
people in the government and ensuring the efficient 
functioning of public administration.

Body:

Significance of Probity in Governance:

	¾ Upholding Ethical Standards:
	� Probity ensures that public officials adhere 

to ethical standards in their decision-making 
processes, thereby promoting fairness and justice 
in governance. 

	� This involves avoiding conflicts of interest, 
maintaining impartiality, and upholding the rule 
of law.

	¾ Building Public Trust:
	� A government known for its probity gains the 

trust and confidence of its citizens, enhancing the 
legitimacy of its actions. 

	� When citizens believe that public officials act with 
integrity, they are more likely to participate in the 
democratic process and comply with government 
policies.
	z The Satyam scandal in India highlighted the 

importance of probity in governance. It involved 
the chairman of Satyam Computer Services 
falsifying accounts to show inflated revenues 
and profits.

	¾ Curbing Corruption:
	� Probity acts as a deterrent to corruption by creating 

a culture of answerability. 
	� When public officials are held to high ethical 

standards, they are less likely to engage in corrupt 
practices such as bribery, embezzlement, or 
nepotism.
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	z The establishment of the Lokpal at the central 
level and Lokayuktas at the state level in India 
is aimed at enhancing probity in governance by 
investigating complaints of corruption against 
public officials.

Ensuring Accountability and Transparency:

	¾ Transparency: 

	� Probity leads to transparency in decision-making 
processes. For example, the Right to Information 
Act in India has helped in making government 
functioning more transparent and holding public 
officials accountable for their actions.

	z E-governance initiatives, such as online portals 
for government services and e-procurement, 
promote transparency and reduce corruption 
by minimizing direct contact between citizens 
and officials.

	¾ Holding Government Accountable: 

	� Probity encourages public scrutiny of government 
actions. For instance, the Comptroller and Auditor 
General (CAG) of India audits government 
expenditures to ensure that they are in line with 
established procedures and norms.

	z New Zealand’s Integrity and Conduct 
Commissioner oversees the ethical conduct 
of public officials and investigates complaints 
of misconduct. 

	z By promoting ethical behavior and accountability 
within the public sector, the commissioner 
contributes to the country’s reputation for 
clean and transparent governance.

	¾ Whistleblower Protection: 

	� Protecting whistleblowers who expose corruption 
or wrongdoing is an important aspect of ensuring 
accountability. 

	� The Whistleblowers Protection Act, 2011 in India, 
provides a mechanism for protecting whistleblowers 
from victimization.

	¾ Independent Oversight Bodies: 

	� Independent oversight bodies, such as the Central 
Vigilance Commission (CVC) and the Central 
Bureau of Investigation (CBI), play a crucial role in 
ensuring accountability in public administration by 
investigating cases of corruption and misconduct.

Conclusion:

Probity in governance is essential for ensuring 
accountability and transparency in public administration. 
It enhances trust, prevents corruption, and leads to 
effective utilization of resources. The examples discussed 
demonstrate how probity can be instrumental in holding 
public officials accountable and ensuring good governance.

53.	 	 Discuss the ethical considerations and challenges 
in balancing private and public relationships, 
emphasizing integrity and accountability. Provide 
examples to support your arguments. (250 Words)

Approach:

	¾ Briefly introduce the concept of private and public 
relationships.

	¾ Discuss the ethical considerations in private and 
public relationships.

	¾ Discuss the challenges in balancing private and 
public relationships.

	¾ Conclude Suitably.

Introduction:

Ethics in private relationships typically involve 
interactions and dealings among individuals in personal 
or non-professional settings. These relationships may 
include interactions within families, friendships, romantic 
partnerships, or social circles.

Ethics in public relationships pertain to interactions 
and conduct within the realm of governance, public 
service, professional responsibilities, or other contexts 
where individuals hold positions of authority or influence 
over a broader community or society.

Although both private and public relationships entail 
ethical considerations, their scope and impact diverge 
significantly between these two domains.
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Body : 

Key ethical considerations in private and public 
relationships :

Ethical Considerations in 
Private Life

 Ethical Considerations  
in Public Life

Personal Morality: 
Individuals in private 
relationships may rely 
more on an individual’s 
internal set of principles, 
values, and beliefs.

Objectivity: It refers to the 
ability to make decisions 
based on facts and 
information without being 
unduly influenced by 
personal feelings, biases, 
or opinions.

Social Norms: These are 
widely accepted rules or 
expectations within a 
society that guide and 
regulate individuals’ 
private behavior.

Public Interest: Public life 
should consider the 
broader impact on society 
and prioritize the well-
being of the community.

Privacy: It involves 
safeguarding confidential 
matters within trusted 
relationships and 
emphasizes the importance 
of respecting individual 
boundaries.

Openness: Public life 
should prioritize 
transparency by openly 
sharing their decisions and 
actions, providing reasons 
for their choices, and 
limiting the withholding of 
information.

Autonomy: It involves 
recognizing and respecting 
the autonomy and choices 
of individuals.

Accountability: Public 
relationships involve a 
greater degree of 
accountability to the 
community or stakeholders

Loyalty: It fosters mutual 
trust in relationships, 
creating a foundation of 
reliability and mutual 
understanding.

Selflessness: Holders of 
public office should make 
decisions solely in terms of 
public interest. Public 
Interest:

Support: It entails 
motivating and offering 
assistance to those close 
to them

Leadership: It serves as the 
ethical role model for 
decision-making processes 
in public organizations.

Key challenges in balancing private and public 
relationships : 

	¾ Compromising Integrity: Individuals in public roles 
may face situations where their personal relationships 
or financial interests clash with their obligations to 

act in the public interest. Balancing these conflicting 
interests without compromising integrity or fairness 
can be exceptionally challenging.
	� Example: A government official who holds shares 

in a company that bids for a public contract faces 
a conflict of interest and may compromise his 
integrity.

	¾ Public Scrutiny and Perception: Public officials or 
individuals in positions of authority are subject to 
intense scrutiny from the media, the public, and 
oversight bodies. Personal relationships or actions 
that may seem innocuous in private settings can be 
magnified and scrutinized in the public eye, leading 
to reputational damage or accusations of impropriety.
	� Example: A CEO’s close personal relationship 

with a board member raises questions about 
favoritism in corporate decision-making. Despite 
the innocuous nature of their friendship, public 
perception may damage the company’s reputation 
and shareholder trust.

	¾ Maintaining Transparency : It can be difficult to 
maintain transparency for individuals who hold 
positions of authority or influence. Individuals  may 
face pressure from personal connections to use their 
public position for personal gain or to bend the rules 
in favor of friends or family members. 
	� Example: A politician struggles to separate their 

personal friendships from their professional duties 
when considering appointments to government 
positions. 

	¾ Holding Accountability: Public relationships involve 
a diverse array of stakeholders with varying interests, 
perspectives, and levels of influence. Managing these 
complex relationships while ensuring accountability 
to all stakeholders can be challenging.
	� Example: Lobbying by special interest groups 

or individuals with private interests can exert 
significant influence over public officials and 
policies, potentially compromising accountability 
by prioritizing the interests of these groups over 
the broader public interest.

	¾ Risk of Burnout and Isolation: Trying to meet the 
demands of private and public relationships can lead to 
burnout and feelings of isolation. Balancing competing 
priorities while managing public expectations and 
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personal responsibilities can strain relationships and 
erode social support networks.
	� Example: A judge must preside over a case involving 

a close friend. They experience emotional distress 
as they navigate their duty to uphold the law 
impartially while grappling with loyalty to their 
friend.

Conclusion:

Addressing these challenges requires robust 
transparency measures, strong regulatory frameworks, 
and effective enforcement mechanisms to ensure that 
individuals in public offices prioritize the public interest 
over their private interests. Additionally, fostering a 
culture of accountability and ethical leadership within 
the public sphere is essential for upholding integrity and 
trust in government institutions.
54.	 	 Elucidate the impact of Swami Vivekananda’s 

moral philosophy on contemporary societal values 
and its relevance in fostering ethical leadership. 
(250 Words)

Approach:

	¾ Give a brief introduction to Swami Vivekananda 
and his moral philosophy. 

	¾ Discuss the impact of Swami Vivekananda’s moral 
philosophy on contemporary societal values.

	¾ Discuss the relevance of Swami Vivekananda moral 
philosophy in fostering ethical leadership.

	¾ Conclude Suitably.

Introduction:

Swami Vivekananda, a prominent Hindu spiritual 
leader, and philosopher, emerged as one of the most 
influential figures of the late 19th and early 20th centuries. 
His teachings and philosophy represent a unique synthesis 
of classical Yoga and Advaita Vedanta, combined with 
elements of Universalism. He skillfully blended religion 
with nationalism, applying this reinterpretation to a wide 
range of areas including education, faith, character 
development, and social issues in India.

Body:

Impact of Swami Vivekananda’s moral philosophy on 
contemporary societal values :

	¾ Promotion of Universal Values: Vivekananda 
emphasized universal values such as truthfulness, 

compassion, and service to humanity. His teachings 
inspire individuals to uphold these values in their 
personal and professional lives, fostering a sense 
of empathy, altruism, and social responsibility in 
contemporary society.

	¾ Advocacy for Social Justice and Equality: Vivekananda 
was a staunch advocate for social justice and equality, 
condemning discrimination based on caste, creed, or 
gender. His teachings continue to inspire individuals 
and movements fighting for equal rights, justice, and 
opportunities for all members of society.

	¾ Embrace of Diversity and Pluralism: Vivekananda 
celebrated the diversity of human experiences and 
emphasized the importance of embracing different 
cultures, religions, and perspectives. His teachings 
promote tolerance, acceptance, and respect for 
diversity, fostering inclusivity and harmony in 
multicultural societies.

	¾ Inspiration for Ethical Leadership: Vivekananda’s 
emphasis on selfless service, integrity, and ethical 
conduct serves as a guiding light for contemporary 
leaders in various fields. His teachings inspire ethical 
leadership characterized by humility, empathy, and 
a commitment to serving the common good, rather 
than personal gain or power.

	¾ Cultivation of Inner Strength and Resilience: 
Vivekananda emphasized the importance of inner 
strength, resilience, and self-realization as a means 
to achieve personal fulfillment and overcome life’s 
challenges. His teachings inspire individuals to 
cultivate qualities such as courage, perseverance, and 
spiritual resilience in navigating the complexities of 
contemporary life.

	¾ Global Impact and Legacy: Vivekananda’s teachings 
have transcended geographical and cultural boundaries, 
influencing millions of people worldwide. His message 
of universal love, service, and spiritual awakening 
continues to resonate with individuals from diverse 
backgrounds, shaping contemporary understandings 
of spirituality, ethics, and the human experience.

The relevance of Swami Vivekananda moral 
philosophy in fostering ethical leadership : 

	¾ Service-Oriented Leadership: Vivekananda emphasized 
the importance of selfless service (seva) as a means to 
spiritual growth and social upliftment. Ethical leaders 
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guided by Vivekananda’s philosophy prioritize serving 
the needs of others above personal gain or ambition, 
focusing on the well-being of their constituents and 
communities.

	¾ Inclusive Leadership: Vivekananda celebrated the 
diversity of human experiences and emphasized the 
importance of embracing different cultures, religions, 
and perspectives. Ethical leaders foster inclusivity and 
diversity within their organizations or communities, 
recognizing the value of diverse viewpoints and 
experiences in driving innovation, creativity, and 
collective progress.

	¾ Courageous and Resilient Leadership: Vivekananda 
encouraged individuals to cultivate inner strength, 
courage, and resilience in facing life’s challenges. 
Ethical leaders demonstrate courage in standing 
up for their principles, advocating for justice, and 
challenging the status quo when necessary. They 
also exhibit resilience in overcoming obstacles and 
setbacks, remaining steadfast in their commitment 
to ethical values and principles.

	¾ Focus on Inner Transformation: Vivekananda believed 
in the power of inner transformation and self-realization 
as a prerequisite for effective leadership. Ethical 
leaders prioritize self-awareness, introspection, and 
personal growth, recognizing that ethical leadership 
begins with a deep understanding of oneself and 
one’s values.

Conclusion: 

Ethical leaders lead by example, embodying the values 
they espouse and inspiring others through their words, 
actions, and commitment to positive change. Vivekananda’s 
teachings inspire leaders to articulate a compelling vision 
for the future and inspire others to join them in realizing 
that vision. 
55.	 	 Define “Conflict of Interest” and explain how it 

influences the decision-making process of public 
servants. If faced with a conflict-of-interest 
situation, how would you resolve it? (250 words)

Approach:

	¾ Briefly explain the concept of “Conflict of Interest”.
	¾ Discuss the influence of conflict of interest in the 

decision-making process of public servants.
	¾ Describe the process for resolving conflicts of interest.
	¾ Conclude Suitably.

Introduction: 

“Conflict of Interest “ situation arises when there is 
an actual or apparent conflict between public duty and 
private interest of a public official. In such a situation, an 
official’s private interests could improperly influence the 
performance of official duties. Conflict of interest reduces 
public trust and confidence in the integrity and impartiality 
of public functionaries.

Body: 

Influence of Conflict of Interest in Public Servants’ 
Decision-making:

	¾ Biased Decision-making: Public servants may prioritize 
personal interests or the interests of a particular 
group over the public good when faced with a 
conflict of interest. This can lead to decisions that 
benefit themselves or their associates rather than 
the broader community.

	¾ Loss of Objectivity: Conflicts of interest can cloud 
judgment and undermine the objectivity of public 
servants. They may find it challenging to make impartial 
decisions when personal interests are at stake.

	¾ Favoritism: Public servants with conflicts of interest may 
show favoritism towards individuals or organizations 
with whom they have a personal relationship or 
financial interest, leading to unfair treatment of others.

	¾ Compromised Integrity: Engaging in decision-making 
while having a conflict of interest can compromise 
the integrity of public servants and erode public trust 
in the government and its institutions.

To resolve a conflict-of-interest situation, public 
servants should adopt:

	¾ Disclosure: Publicly or formally disclose the conflict 
of interest to relevant parties, such as supervisors, 
colleagues, or stakeholders. This step is essential for 
transparency and allows others to assess the situation 
objectively.

	¾ Assessment: Evaluate the nature and extent of the 
conflict of interest. Consider the potential impact on 
decision-making, the organization, and the stakeholders 
involved.

	¾ Decision-making: Determine the best course of action 
to address the conflict. This may include recusal from 
decision-making processes, modifying behavior to 
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mitigate the conflict, or seeking guidance from ethics 
advisors or committees.

	¾ Recusal: If necessary, remove oneself from decision-
making processes where a conflict exists. This step 
helps ensure that decisions are made impartially and 
without bias.

	¾ Mitigation: Take steps to minimize the impact of the 
conflict of interest on decision-making. This could 
involve implementing safeguards, such as oversight 
mechanisms or transparency measures.

	¾ Monitoring and Review: Continuously monitor the 
situation to ensure that the conflict of interest is 
effectively managed. Regular review and assessment 
can help identify any new conflicts or changes that 
require attention.

	¾ Documentation: Maintain records of the conflict of 
interest, disclosure, and actions taken to resolve it. 
Documentation helps demonstrate compliance with 
ethical standards and organizational policies.

Conclusion: 

By effectively managing conflicts, the public servant 
demonstrates its commitment to transparency and ethical 
conduct in the best interests of the people they serve.
56.	 	 Define “environmental ethics” and explain its 

significance. Choose one environmental issue and 
analyze it from an environmental ethics 
perspective. (250 words)

Approach:

	¾ Briefly explain the concept of  “environmental ethics”.
	¾ Discuss the significance of  “environmental ethics” 

in contemporary times.
	¾ Choose one environmental issue and analyze it from 

an environmental ethics perspective.
	¾ Conclude Suitably.

Introduction : 

Environmental ethics is a branch of applied philosophy 
that studies the conceptual foundations of environmental 
values as well as more concrete issues surrounding societal 
attitudes, actions, and policies to protect and sustain 
biodiversity and ecological systems.  

Environmental ethics examines how humans interact 
with the environment and the impact of their actions. It 
considers issues like resource consumption, pollution, 
and conservation efforts.

Body: 

The significance of environmental ethics : 

	¾ Interconnectedness of Life: Environmental ethics 
recognizes the interconnectedness of all life forms 
and ecosystems. This perspective highlights the 
importance of preserving biodiversity and ecosystems 
for the well-being of both humans and other species. 
	� For example, the destruction of rainforests not only 

leads to loss of habitat for countless species but 
also disrupts vital ecosystem services like carbon 
sequestration and climate regulation.

	¾ Sustainable Development: Environmental ethics 
emphasizes the need for sustainable development that 
meets the needs of the present without compromising 
the ability of future generations to meet their own 
needs.
	� In a world grappling with issues like climate 

change, biodiversity loss, and pollution, adopting 
ethical principles in decision-making is essential 
for ensuring a sustainable future.

	¾ Justice and Equity: Environmental ethics underscores 
the principles of justice and equity in environmental 
decision-making. It calls for considering the impacts of 
environmental degradation on vulnerable communities, 
both locally and globally. 
	� For instance, marginalized communities often bear 

the brunt of environmental pollution and climate 
change impacts, exacerbating existing inequalities. 
Environmental justice movements advocate for 
fair treatment and involvement of all people in 
environmental decisions.

	¾ Stewardship and Responsibility: Environmental 
ethics promotes the idea of humans as stewards of 
the Earth, with a responsibility to care for and protect 
the environment. This involves adopting practices that 
minimize harm to the environment, conserve natural 
resources, and mitigate climate change. 
	� For example, transitioning to renewable energy 

sources and reducing consumption of single-use 
plastics demonstrate a commitment to responsible 
stewardship of the planet.

	¾ Global Cooperation: Environmental challenges 
transcend national boundaries, necessitating global 
cooperation and collaboration. Environmental ethics 
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emphasizes the shared responsibility of all nations to 
address common environmental threats. 
	� For instance, international agreements like the Paris 

Agreement on climate change and the Convention 
on Biological Diversity reflect efforts to promote 
global environmental cooperation based on ethical 
principles.

Analyzing the issue of deforestation from an 
environmental ethics perspective:

Deforestation involves the large-scale clearance of 
forests, primarily for agricultural expansion, logging, 
infrastructure development, and urbanization. This 
practice has significant environmental, social, and ethical 
implications.
	¾ Biodiversity Loss: From an environmental ethics 

standpoint, deforestation raises concerns about 
biodiversity loss. Forests are home to a vast array of 
plant and animal species, many of which are unique 
and irreplaceable. Clearing forests disrupt ecosystems, 
leading to habitat destruction and the extinction of 
species. 
	� Ethically, there is a responsibility to preserve 

biodiversity for its intrinsic value and for the well-
being of future generations.

	¾ Climate Change: Deforestation is a major contributor to 
climate change. Forests act as carbon sinks, absorbing 
carbon dioxide from the atmosphere and helping to 
regulate the global climate. When forests are cleared, 
the stored carbon is released into the atmosphere, 
exacerbating greenhouse gas emissions.
	�  From an environmental ethics perspective, there 

is a moral imperative to mitigate climate change by 
preserving forests and reducing deforestation rates.

	¾ Indigenous Rights and Environmental Justice: Many 
indigenous communities rely on forests for their 
livelihoods, cultural practices, and spiritual beliefs. 
Deforestation often infringes upon the rights of 
indigenous peoples, leading to displacement, loss of 
traditional knowledge, and social conflicts.
	�  Ethically, there is a need to respect the rights 

of indigenous communities and ensure their 
participation in decisions affecting forest 
management.

	¾ Intergenerational Equity: Deforestation compromises 
the ability of future generations to enjoy the benefits 
of healthy ecosystems. 
	� Ethically, there is a duty to consider the interests 

of future generations and to preserve natural 
resources for their use. 

Conclusion: 

The urgency of addressing environmental challenges 
in an ethical, equitable, and sustainable manner reflects 
the increasing need for environmental ethics in the 
contemporary world . By integrating ethical principles 
into environmental decision-making and policies, 
individuals and  organisations can work towards a more 
just, resilient, and harmonious relationship with the 
natural world.
57.	 	 Emotional Intelligence is often considered a critical 

component of effective leadership and ethical 
decision-making. Suggest measures to develop it 
among civil servants. (150 words)

Approach: 

	¾ Introduce the answer by defining emotional 
intelligence

	¾ Delve into the significance of emotional intelligence 
in effective leadership and ethical decision-making

	¾ Highlight measures to develop it among civil servants
	¾ Conclude Suitably. 

Introduction:

Emotional Intelligence (EI) is the ability to recognize, 
understand, manage, and reason with emotions. It is a 
crucial attribute for civil servants as it enables them to 
navigate complex situations, build effective relationships, 
and make ethical decisions.

Body: 

Significance of Emotional Intelligence in Effective 
Leadership and Ethical Decision-making: 

	¾ Self-Awareness and Emotional Regulation: Leaders 
with high EI have a deep understanding of their own 
emotions, strengths, and weaknesses. 
	� Example: Ashok Khemka, an IAS officer, has exhibited 

unwavering determination in his decision-making 
despite numerous transfers and challenges, 
showcasing emotional resilience.



57 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

	¾ Ethical Decision-making and Integrity: Emotionally 
intelligent leaders are better equipped to make 
ethical decisions as they can consider the emotional 
implications of their choices on various stakeholders. 
	� They are more likely to act with integrity, aligning 

their decisions with their values and principles.
	� Example: T.N. Seshan’s tenure as Chief Election 

Commissioner is noted for his integrity, unwavering 
commitment to free and fair elections, and adept 
handling of complex political situations, showcasing 
exemplary emotional intelligence.

	¾ Adaptability and Resilience: Leaders with high EI are 
better able to adapt to changing circumstances and 
navigate challenges with resilience. 
	� Example: During the Covid-19 pandemic, leaders 

like Jacinda Ardern (Prime Minister of New 
Zealand) demonstrated remarkable emotional 
intelligence, which helped reassure the public and 
guide effective crisis management efforts.

	¾ Empathy and Understanding: Emotionally intelligent 
leaders have the ability to perceive and understand 
the emotions of others, fostering stronger connections 
and trust within their teams. 
	� Example: Indra Nooyi, the former CEO of PepsiCo, 

was known for her empathetic leadership style. 
	¾ Effective Communication and Conflict Resolution: 

Leaders with high EI possess strong communication 
skills and the ability to navigate conflicts effectively. They 
can convey their messages with emotional intelligence, 
ensuring that their intentions are understood and 
fostering open and constructive dialogue.
	� Example: Nelson Mandela, the former President 

of South Africa, exemplified emotional intelligence 
in his leadership.

Measures to Develop it Among Civil Servants: 

	¾ Incorporate Emotional Intelligence in Performance 
Evaluation: Include emotional intelligence competencies 
as part of performance evaluations and recognition 
programs.
	� Recognize and reward civil servants who demonstrate 

high levels of emotional intelligence in their work.
	¾ Job Shadowing: Implementing Job Shadowing and role 

immersion programs for civil servants to gain diverse 

experience and develop empathy, perspective-taking, 
and emotional awareness. 
	� For instance, a “Civil Service Exchange Program” 

in India could allow officers to shadow colleagues 
from different services and ministries, enhancing 
their emotional intelligence through cross-functional 
exposure.

	¾ Citizen Feedback Labs with Emotional Intelligence 
Focus: Establish citizen feedback labs designed to 
gather citizen perspectives not just on policy issues, 
but also on the emotional impact of decisions of the 
civil servants.
	� This allows civil servants to learn directly from 

citizens and identify areas for improvement in 
emotional intelligence practices. 

Conclusion: 

By implementing these measures, civil servants can 
cultivate emotional intelligence, enabling them to make 
ethical decisions, build trust with stakeholders, and 
navigate complex situations with greater emotional 
awareness and resilience.
58.	 	 In what ways do impartiality and nonpartisanship 

contribute to the ethical integrity of public service? 
Discuss practical challenges associated with 
maintaining these principles, along with strategies 
for their effective implementation. (250 words)

Approach: 

	¾ Introduce the answer with definition of impartiality 
and Nonpartisanship

	¾ Highlight contribution of impartiality and 
nonpartisanship in ethical integrity of public service

	¾ Mention challenges associated with maintaining 
these principles

	¾ Suggest strategies for their effective implementation
	¾ Conclude Suitably. 

Introduction: 

Impartiality refers to the quality of being unbiased, 
objective, and free from favoritism or prejudice. It 
involves treating all individuals or groups equally, without 
discrimination or unfair preference. 
	¾ Nonpartisanship, on the other hand, is the principle of 

remaining neutral and independent from ideologies, 
political parties or special interests.
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Body: 

Contribution of Impartiality and Nonpartisanship 
in Ethical Integrity of Public Service: 
	¾ Fair Decision-Making: Impartiality ensures that public 

servants make decisions based on facts, evidence, 
and the law rather than personal biases or political 
affiliations. 
	� For instance, a judge who remains impartial can 

deliver fair judgments regardless of the defendant’s 
background or public opinion.

	¾ Equitable Resource Allocation: Nonpartisanship 
prevents favoritism in resource allocation, such as 
government contracts or funding for projects. 
	� This helps in distributing resources fairly and 

efficiently based on merit and need rather than 
political connections. 

	� For example, a public procurement officer who 
is impartial ensures that contracts are awarded 
based on competitive bidding and adherence to 
regulations, not political influence.

	¾ Public Trust and Confidence: When public servants 
act impartially and nonpartisan, it enhances trust and 
confidence in government institutions. 
	� For instance, an impartial Electoral Officer that 

oversees elections without bias fosters trust in 
the electoral process among citizens.

	¾ Promoting Diversity and Inclusion: Impartiality 
fosters diversity and inclusion by ensuring equal 
opportunities for all individuals regardless of their 
background, beliefs, or affiliations. 
	� For example, an impartial hiring committee in a 

government agency promotes diversity by selecting 
candidates based on qualifications and skills, not 
on political connections or biases.

However, maintaining these principles in practice 
can present several challenges:
	¾ Political Influence and Pressure: Public servants, 

especially those in higher positions, may face pressure 
from political leaders or parties to align with their 
interests or ideologies.
	� Resisting such pressure and maintaining neutrality 

can be challenging, especially when career 
advancement or job security is at stake.

	¾ Personal Biases: Even with the best intentions, public 
servants may unconsciously harbor personal biases 

that can potentially compromise their impartiality 
and nonpartisanship.
	� Recognizing and managing these biases can be 

difficult, particularly in complex or sensitive 
situations.

	¾ Competing Interests: Public servants often face 
competing demands and interests from various 
stakeholders, such as interest groups, lobbies, or 
powerful individuals.
	� Balancing these interests while maintaining 

impartiality and nonpartisanship can be a delicate 
task.

To effectively implement and maintain impartiality 
and nonpartisanship, the following strategies can be 
employed:
	¾ Robust Ethics and Integrity Framework: Establishing 

clear ethical guidelines, codes of conduct, and policies 
that explicitly outline the expectations for impartiality 
and nonpartisanship.
	� Providing regular training and awareness programs 

to reinforce these principles and their importance 
in public service.

	¾ Transparency and Accountability Measures: 
Implementing robust transparency mechanisms, such 
as public disclosure of decision-making processes, 
conflicts of interest, and potential biases.

	¾ Merit-based Recruitment and Promotion: Adopting 
merit-based recruitment and promotion practices that 
prioritize competence, integrity, and adherence to 
ethical principles over political affiliations or personal 
connections.
	� Ensuring fair and objective performance evaluation 

systems that recognize and reward impartiality 
and nonpartisanship.

	¾ Whistleblower Protection and Reporting Mechanisms: 
Establishing secure and confidential channels for public 
servants to report instances of improper influence, 
political interference, or violations of impartiality 
and nonpartisanship.
	� Implementing robust whistleblower protection 

measures to encourage reporting without fear 
of retaliation.

	¾ Ethics Impact Assessments: Conducting regular 
ethics impact assessments to identify and mitigate 
potential biases or conflicts of interest within public 
service organizations.
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	� This proactive approach helps in addressing ethical 
challenges before they escalate.

Conclusion: 

By implementing these strategies and continuously 
reinforcing the principles of impartiality and 
nonpartisanship, public servants can uphold the ethical 
integrity of public service, promote fairness and objectivity 
in decision-making, and maintain the trust and confidence 
of the citizens they serve.
59.	 	 Discuss the benefits and limitations of objectivity 

in maintaining public trust and ensuring fair 
governance. (150 Words)

Approach: 

	¾ Introduce the answer by defining objectivity.
	¾ Delve into the benefits of objectivity in maintaining 

public trust and ensuring fair governance.
	¾ Highlight the limitations of objectivity in maintaining 

public trust and ensuring fair governance.
	¾ Conclude Suitably. 

Introduction:

Objectivity refers to the ability to judge fairly, without 
bias or external influence.

Objectivity in governance means adherence to 
rationality, legality and proven standards, procedures and 
norms in institutions by the public authorities. It implies 
that governance decisions should be taken based on merit 
and after rigorous analysis of evidence.

Body: 

Benefits of Objectivity in Governance:

	¾ Promotes Fairness:
	� Objectivity ensures decisions are made on merit, 

not personal biases or affiliations. This fosters 
a level playing field for citizens and businesses, 
upholding equal treatment under the law.
	z For example: the Public Distribution System 

(PDS) in India incorporates objective criteria like 
income levels to identify beneficiaries, which 
reduces the risk of favouritism and promotes 
equality in accessing subsidized food grains.

	¾ Enhances Transparency: 
	� When decisions are made based on objective data 

and transparent procedures, the rationale behind 

them becomes clear. This builds public confidence, 
as citizens can understand how resources are 
allocated and policies are formulated.
	z For example: The Right to Information (RTI) Act 

in India exemplifies this principle, empowering 
citizens to access government records and hold 
authorities accountable.

	¾ Minimizes Corruption:
	� Objectivity reduces corruption and promotes 

accountability. Established procedures and clear 
guidelines provide a framework for decision-making, 
deterring officials from succumbing to external 
pressures or personal biases. This strengthens the 
integrity of governance and fosters public trust.
	z For example: the implementation of online 

land record management systems in several 
Indian states minimizes the opportunities for 
manipulating land ownership records.

Limitations of Objectivity in Governance:

	¾ Disregards Situational Factors: 
	� Strict adherence to objectivity might overlook 

nuances specific to a situation. Situational factors 
like social inequalities or historical injustices may 
necessitate a tailored approach.
	z For example: Students with learning disabilities 

might require specific accommodations or 
alternative assessments to accurately measure 
their knowledge and skills.

	¾ Limits Creativity:
	�  In a rapidly changing world, overly rigid objectivity 

could hinder flexible adaptation. It also limits human 
creativity and discourages the incorporation of 
different perspectives.
	z For example: Addressing complex issues like 

climate change might require innovative solutions 
that defy pre-defined criteria.

	¾ Limited Application: 
	� Certain decisions, particularly those concerning 

social welfare, may require a degree of empathy and 
sensitivity that pure objectivity might not capture.
	z For example: allocating resources for disaster 

relief might involve considering not just the 
number of people affected, but also the specific 
vulnerabilities of different groups (e.g., elderly, 
children) within the affected population..
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Conclusion:

Objectivity remains a cornerstone of fair governance. 
However, recognizing its limitations allows for a more 
nuanced approach that incorporates context, empathy, 
and public participation. By striking this balance, 
governments can build stronger public trust and ensure 
equitable outcomes for all.
60.	 	 What does this quote convey to you in the present 

context - “The superior man is modest in his 
speech but exceeds in his actions.” – Confucius 
(150 Words)

Approach: 

	¾ Introduce the essence of the quote briefly.
	¾ Elaborate upon the quote with a special focus on 

keywords like: ‘modest in his speech’, and ‘exceeds 
in his actions’

	¾ Discuss the relevance of the quote in today’s society.
	¾ Conclude Suitably.

Introduction:

Confucius, a Chinese philosopher, offers a valuable 
insight into ethical conduct with this quote. It conveys 
the idea that a truly admirable and virtuous person (the 
“superior man”) demonstrates humility and restraint in 
their words but is distinguished by their actions. In the 
present context, this can be interpreted as a call for 
integrity, where one’s deeds speak louder than their 
words.

Body: 

	¾ Modesty in Speech:
	� Humility: Boasting about intentions or achievements 

undermines genuine accomplishment. True nobility 
lies in quiet confidence and understated pride.

	� Thoughtful Communication: Leaders who are 
modest in speech take time to consider the impact 
of their words. They choose clarity and conciseness 
over empty pronouncements.
	z Example: Nelson Mandela, after spending 27 

years imprisonment,he emerged from prison 
as a global icon. Yet, he remained grounded, 
signifying reconciliation and collective effort 
in rebuilding South Africa. His focus was on 
action, not self-promotion.

	¾ Exceeding in Actions:
	� Results-Oriented: A superior leader prioritizes 

achieving positive outcomes. They translate words 
into concrete actions that benefit the greater good.

	� Integrity: Actions speak louder than words. Ethical 
leaders ensure their actions align with their stated 
values and commitments.
	z Example: Mother Teresa’s life exemplifies 

exceeding in actions. She dedicated herself to 
serving the poorest of the poor, her actions 
reflecting a deep commitment to compassion 
and social justice.

	¾ Relevance in the Present Ethical Context:
	� In today’s fast-paced, image-conscious world, 

Confucius’ message remains relevant. Social 
media platforms can be breeding grounds for self-
promotion and empty pronouncements. With the 
rise of social media platforms like Instagram, and 
Facebook Confucius’s message is more important 
than ever.

	� People who are modest in their pronouncements 
and focus on delivering results foster trust and 
inspire confidence.

	� Leaders who over-promise and under-deliver 
erode public trust. Focusing on public perception 
through rhetoric without taking concrete action 
undermines ethical leadership.

Conclusion:

Confucius’s quote reminds us that true leadership 
lies in action, not mere words. It’s a call for ethical leaders 
who prioritize results, value humility, and translate their 
vision into tangible benefits for the people they serve. 
By embodying these principles, leaders can navigate the 
complexities of the present and build a more just and 
equitable future.
61.	 	 Analyze the impact of compassion on policymaking 

and its importance in addressing the needs of 
vulnerable populations. (150 words)

Approach: 

	¾ Introduce the answer by defining Compassion.
	¾ Delve into the benefits of compassion on policy-

making and fulfilling the needs of vulnerable 
populations.

	¾ Highlight the limitations of compassion on policy-
making and fulfilling the needs of vulnerable 
populations.

	¾ Conclude Suitably. 
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Introduction:

Compassion involves feeling another person’s pain 
and wanting to take steps to help relieve their suffering. 
It is often seen as an emotional quality. However, in 
policymaking, it emerges as a powerful tool for crafting 
effective and inclusive solutions and addressing the needs 
of vulnerable populations.

Body: 

Impacts of Compassion on Policy-making :

	¾ Shifting Focus from Statistics:

	� Compassion compels policymakers to move beyond 
mere statistics and economic considerations. 

	� It allows them to see the human faces behind the 
data, understanding the lived experiences of those 
most affected by policies. This can lead to more 
targeted and humane interventions.

	z Example: Compassion may lead to a policy 
shift from simply providing homeless shelters 
to addressing the root causes of homelessness, 
such as mental health issues or lack of affordable 
housing.

	¾ Encourages Inclusivity: 

	� Compassion encourages policymakers to actively 
engage with vulnerable populations, understanding 
their needs and aspirations. 

	z Example: Consulting with disability rights groups 
while making policies ensures the needs of the 
disabled community are directly addressed in 
the policy.

Role of Compassion in Fulfilling the Needs of Vulnerable 
Populations:

	¾ Prioritizing Basic Rights of Vulnerable Population: 

	� Compassion ensures that policies prioritize basic 
human rights like access to healthcare, education, 
and sanitation, particularly for those who struggle 
to access them.

	z Example: The Right to Education Act in India 
can be said to be an example of compassionate 
policy-making. This act prioritizes free and 

compulsory education for children, addressing 
the needs of underprivileged communities.

	¾ Promoting Social Justice: 
	� Compassionate policies aim to bridge inequalities 

and create a more just society. This can involve 
affirmative action programs or social safety nets 
to protect the most vulnerable.
	z Example: To reduce social inequality in 

India, National Rural Employment Guarantee 
Act (NREGA) guarantees 100 days of wage 
employment to rural households, offering a 
safety net for vulnerable populations.

Conclusion:

Compassion is not a weakness, but a strength in 
policymaking. By incorporating this important element, 
we can make policies that are not only effective but also 
humane, uplifting the lives of vulnerable populations. 
There is a need to cultivate compassion in policymaking, 
fostering a world where everyone thrives.
62.	 	 “Integrity is doing the right thing, even when no 

one is watching.” - C.S. Lewis. Discuss in the context 
of ethical conduct in public administration and its 
impact on public trust. (150 words)

Approach: 

	¾ Introduce the essence of the quote briefly and 
define integrity.

	¾ Elaborate on the role of Integrity in the context of 
ethical conduct in public administration.

	¾ Discuss the impact of integrity on developing 
public trust.

	¾ Conclude Suitably. 

Introduction:

Integrity can be defined as being consistent and 
following one’s own values, principles, and beliefs. C.S. 
Lewis’s profound statement, “Integrity is doing the right 
thing, even when no one is watching,” captures the 
essence of ethical conduct in public administration. In 
this domain, integrity goes beyond following rules; it’s 
about upholding moral principles and making ethical 
choices even in the face of temptations or pressures. 
Here’s how unwavering integrity shapes public 
administration and fosters public trust:
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Body: 

Role of Integrity in the Context of Ethical Conduct in 
Public Administration:

	¾ Honesty and Transparency:
	� Public servants embody integrity through honesty 

in their actions and transparency in their decision-
making processes. This includes declaring conflicts 
of interest and ensuring open communication 
with the public.
	z Example: IAS officer K.K. Pathak resigned 

from the Indian Civil Service in protest against 
political interference. This act of unwavering 
honesty set a high standard for ethical conduct 
in public service.

	¾ Accountability: 
	� Taking responsibility for one’s actions and decisions 

is an important element of integrity. Ethical public 
servants are willing to be held accountable for 
their performance and readily acknowledge any 
mistakes.
	z Example: Kiran Bedi, a former IPS officer who 

later joined the IAS, is known for her people-
centric approach and strong work ethic.  She 
faced public scrutiny during her tenure but 
maintained accountability and transparency, 
upholding her commitment to ethical service.

	¾ Impartiality and Fairness:
	� Ethical conduct necessitates treating all citizens 

equally, without bias or favouritism. Public servants 
with integrity resist temptations of nepotism or 
undue influence and uphold the principles of 
meritocracy.
	z Example: T. N. Seshan, former Chief Election 

Commissioner of India, is remembered for his 
integrity and impartiality in conducting free 
and fair elections, ensuring that every citizen’s 
vote counted regardless of their background 
or affiliations.

Impact of Integrity on Public Trust:

	¾ Legitimacy:
	� Integrity in public servants reinforces the legitimacy 

of public institutions and fosters a sense of respect 
for the rule of law. Citizens are more likely to comply 

with regulations and participate in governance 
processes when they believe the system is fair 
and just.
	z Example: The exemplary work of IAS officers 

like Ashok Khemka, known for his fight against 
corruption in land deals, restores public trust 
in the administrative machinery and deters 
corrupt practices.

	¾ Cooperation: 
	� When citizens trust public servants, they are more 

likely to cooperate with government initiatives, 
such as vaccination drives or environmental 
conservation programs. This fosters a sense of 
collective responsibility and societal progress.
	z Example: Dr. Harsh Vardhan, former Union 

Minister of Health, played a crucial role in leading 
vaccination drives, especially during the COVID-19 
pandemic. His transparent communication and 
leadership helped in gaining citizens’ trust and 
cooperation in the vaccination efforts.

Conclusion:

C.S. Lewis’s words remind us that integrity is not a 
situational virtue but a core principle for effective public 
administration. Staying consistent and following one’s 
own values, principles, and beliefs helps a public servant 
in being ethical in public administration and gaining public 
trust in the long term.
63.	 	 Discuss the concept of conflict of interest in public 

service. How should a civil servant handle 
situations where personal interests clash with 
professional duties? (150 words)

Approach: 

	¾ Introduce by defining conflict of interest
	¾ Mention types of Conflict of Interest
	¾ Suggest strategies for public servants to manage 

conflict of interest
	¾ Conclude suitably. 

Introduction: 

The concept of conflict of interest in public service 
is a critical issue that concerns the integrity, impartiality, 
and public trust in the civil service. A conflict of interest 
arises when a civil servant’s personal interests, financial 
or otherwise, clash with their professional duties and 
responsibilities. 
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	¾ Handling such situations requires a clear understanding 
of ethical principles and adherence to established 
norms and regulations. 

Body: 

Conflict of Interest:

	¾ Real Conflict: A real conflict exists when a public 
servant’s personal interests demonstrably influence 
a decision they make in their official capacity.
	� Example: A civil servant overseeing a tender 

process has a close relative who owns a company 
bidding for the project.

	¾ Apparent Conflict: An apparent conflict of interest 
exists when a reasonable person would perceive a 
public servant’s actions as biased due to personal 
interests, even if no actual influence occurs. 
	� It is about the perception of impropriety, not 

necessarily proof.
	� Example: The Minister of Education accepts an 

invitation to speak at a private university led by 
a close friend of their spouse, without disclosing 
the friendship. This raises concerns about potential 
favoritism in future policy decisions.

Strategies for Public Servants to Manage Conflict of 
Interest: 

	¾ Identify and Disclose Potential Conflicts of Interest: 
Public servants should disclose any potential conflicts 
of interest to their superiors or an ethics committee. 
Transparency helps maintain public trust and allows 
for appropriate action.

	¾ Recusal from Decision-making Processes: In 
situations where a clear conflict of interest exists, civil 
servants, if possible, should recuse themselves from 
participating in decision-making processes related 
to the conflicting matter.
	� This step helps maintain impartiality and prevents 

any undue influence or perception of bias.
	¾ Independent Oversight and Accountability 

Mechanisms: Establishing independent oversight 
bodies or committees to monitor and investigate 
potential conflicts of interest can enhance public 
trust and accountability.
	� These mechanisms should have the authority to 

impose appropriate sanctions or disciplinary actions 
in cases of non-compliance or unethical conduct.

	¾ Randomized Assignment of Tasks: Implementing 
systems for randomly assigning civil servants to 
specific tasks, projects, or decision-making processes, 
reducing the potential for intentional conflicts of 
interest or favoritism.
	� This approach can be particularly useful in areas 

such as contract awarding, licensing, or regulatory 
oversight.

	¾ Conflict Sensitivity Training:  Incorporate regular conflict 
sensitivity training into public service development 
programs. This training can help officials identify 
potential conflicts, understand the risks, and develop 
strategies for mitigation.

Conclusion: 

By adhering to ethical principles and taking proactive 
measures to identify, disclose, and manage conflicts of 
interest, civil servants can maintain public trust, upholding 
good governance standards, and ensure that their 
professional duties are carried out in an impartial and 
objective manner, prioritizing the greater good of the 
citizens they serve. 
64.	 	 Emerging Brain computer interface technologies 

are blurring the lines between human and machine 
interaction. Analyze the ethical implications 
associated with advancements in BCIs. (150 words)

Approach: 

	¾ Introduce by defining the Brain-computer interfaces
	¾ Highlight the ethical implications of BCI
	¾ Conclude in a balanced manner. 

Introduction: 

Brain-computer interfaces (BCIs) are direct 
communication pathways between the brain and external 
computing devices. They are enabling new forms of 
human-machine interaction by decoding neural signals 
and translating them into commands for controlling 
external systems or devices. 
	¾ BCIs provide a direct window into the workings of 

the human mind, blurring the line between the 
metaphysical and physical realms.

Ethical Implications Associated with Advancements in 
BCIs: 

	¾ Privacy and Data Protection: BCIs involve the collection 
and processing of highly sensitive brain data, raising 
concerns about privacy and data protection.
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	� Ethical questions arise regarding the ownership, 
storage, and potential misuse of this personal 
and intimate data.

	¾ Cognitive Liberty and Mental Privacy: BCIs can 
potentially manipulate thoughts, emotions, and 
cognitive processes, raising concerns about cognitive 
liberty and mental privacy.
	� Ethical debates revolve around the boundaries of 

individual autonomy and the right to preserve the 
sanctity of one’s mind from external interference.

	¾ Enhancement and Equity: BCI technologies could be 
used for cognitive enhancement, potentially giving users 
an unfair advantage in various aspects of life, such 
as education, employment, or competitive activities.
	� This raises ethical questions about the potential 

for creating a divide between the “enhanced” and 
“unenhanced” individuals.

	¾ Agency and Responsibility: BCIs blur the lines between 
human agency and machine control, raising ethical 
questions about responsibility and accountability.
	� Precisely decoding and simulating human 

consciousness raises unsettling questions about 
philosophical zombie scenarios.

Conclusion:

While emerging BCIs hold immense potential for 
restoring and augmenting human capabilities, it also raises 
profound ethical concerns about human agency and 
equity that must be carefully navigated. A balanced 
approach leveraging the immense utility of BCIs while 
establishing robust governance frameworks to mitigate 
risks will be critical as this field advances.
65.	 	 Discuss the ethical theories of utilitarianism and 

deontology. How do these theories differ in their 
approach to decision-making? (150 words)

Approach: 

	¾ Introduce by giving a background to emergence of 
utilitarianism and deontology

	¾ Give ethical theories of utilitarianism and deontology
	¾ Mention key difference in their approaches
	¾ Conclude in a balanced manner. 

Introduction: 

In moral philosophy, the quest to determine what 
constitutes right and wrong has led to the development 
of various ethical frameworks. 

	¾ Among these, utilitarianism and deontology stand 
out as two of the most influential and widely debated 
theories. 

	¾ Both offer distinct lenses through which to view 
moral dilemmas

Body: 

Ethical Theories of Utilitarianism and Deontology

	¾ Utilitarianism:
	� Ethical Theory: Utilitarianism, championed by 

Jeremy Bentham and John Stuart Mill, emphasizes 
maximizing overall happiness or well-being for the 
greatest number of people.

	� Example: Consider a policy decision to demolish 
a historic building to create affordable housing for 
a large number of citizens. 
	z A utilitarian would likely support this action 

despite the loss of a cultural landmark, as it 
benefits a greater number of people.

	¾ Deontology:
	� Ethical Theory: Deontology, with Immanuel Kant 

as its prominent figure, focuses on the inherent 
rightness or wrongness of actions, regardless of 
the consequences. 
	z In this case, certain moral duties and principles 

are considered absolute and universal.
	� Example: A situation where a government official 

can secure a crucial economic deal by bribing a 
foreign official. 
	z Despite the potential benefits for the nation’s 

economy, a deontologist would object to 
bribery as it violates the principle of honesty.

Key Difference in their Approaches: 

Aspect Utilitarianism Deontology
Focus Consequences of 

actions
Adherence to moral 
rules or duties

Decision 
Basis

Outcomes and 
overall welfare

Intentions and 
adherence to moral 
laws

Flexibility High; actions 
judged by results

Low; actions judged 
by conformity to 
rules
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Key 
Question

“What leads to 
the best 
outcome?”

“What is my moral 
duty?”

Main 
Criticism

Can justify 
unethical means 
for good ends

Can lead to rigid, 
impractical 
decisions

Application Often in public 
policy, economics

Often in personal 
ethics, human 
rights

Conclusion: 

In the complexity of real-life ethical dilemmas, a 
nuanced understanding of both theories is valuable. 
Effective moral reasoning often requires balancing the 
deontological respect for duties and rights with the 
utilitarian consideration of outcomes and overall 
well-being.

66.	 	 Distinguish between distributive justice and 
procedural justice. How can principles of equity 
be incorporated into legal and social frameworks 
to ensure a just society? (150 words)

Approach: 

	¾ Introduce the answer by highlighting the significance 
of distributive justice and procedural justice

	¾ Difference between distributive justice and 
procedural justice

	¾ Suggest ways to incorporate equity into into legal 
and social frameworks

	¾ Conclude suitably. 

Introduction: 

In the pursuit of a just society, two fundamental 
concepts emerge: distributive justice, which concerns 
the fair allocation of societal benefits and burdens, and 
procedural justice, which focuses on the fairness of 
decision-making processes.

	¾ As global challenges like inequality, climate change, 
and technological disruptions intensify, harmonizing 
distributive justice, procedural justice, and equity 
becomes not just a philosophical ideal but a practical 
necessity for social stability and human dignity.

Body:

Difference Between Distributive Justice and Procedural 
Justice

Aspect Distributive 
Justice

Procedural Justice

Core 
Question

“Who gets what, 
and is it fair?”

“Is the decision-
making process 
fair?”

Focus Outcomes of 
distribution

Process of 
decision-making

Primary 
Concern

Fairness of 
allocation

Fairness of 
procedures

Key 
Elements

Equality, equity, 
merit, need

Voice, neutrality, 
respect, trust

Historical 
Development

Rooted in 
theories of 
social justice

Evolved from legal 
principles of natural 
justice

Theories/
Principles

Egalitarianism, 
meritocracy, 
need-based, 
social contract

Due process, 
transparency, 
impartiality

Legal 
Examples

Progressive 
taxation

Right to fair trial

Social 
Examples

Public healthcare, 
welfare programs

Public 
consultations, 
transparent hiring

Criticism Can ignore 
importance of 
process

Can make unfair 
outcomes seem 
fair

Incorporating Equity into Legal and Social Frameworks: 

	¾ Equity Impact Assessments: Implementing equity 
impact assessments for new policies, programs, 
and initiatives to evaluate their potential effects on 
marginalized communities.
	� Using these assessments to make informed decisions 

and prioritize equity in resource allocation and 
service delivery.

	¾ Data Collection and Analysis: Collecting disaggregated 
data based on race, ethnicity, gender, socioeconomic 
status, and other relevant factors to identify disparities 
and measure progress.
	� Analyzing data regularly to understand trends, 

identify gaps, and inform evidence-based 
policymaking.



66 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

	¾ Inclusive Hiring and Promotion Practices: Implementing 
policies and practices that promote diversity, 
equity, and inclusion within organizations, including 
equitable hiring processes, fair promotion criteria, 
and opportunities for professional development.

	¾ Equitable Access to Services and Resources: 
Ensuring equitable access to essential services such 
as healthcare, education, housing, and employment 
opportunities for all individuals.

	¾ Equity in Justice and Law Enforcement: Promote 
fairness and impartiality in the criminal justice system 
through reforms such as addressing racial profiling, 
promoting alternatives to incarceration, and supporting 
restorative justice approaches.

Conclusion: 

The journey towards a just society is complex, 
requiring a delicate balance of distributive and procedural 
justice, infused with principles of equity. By striving for 
this balance, we can create a world where fairness is 
measured not just by what we allocate, but by how we 
make decisions and whether we uplift the most vulnerable. 
This is the essence of true justice: a society where every 
individual has a fair chance to thrive.
67.	 	 Analyze the ethical concerns surrounding social 

media use by public servants. Propose guidelines 
for ethical conduct based on public service values. 
(150 words)

Approach: 

	¾ Introduce the answer by highlighting the significance 
of social media

	¾ State the ethical concerns surrounding social media 
use by public servants

	¾ Propose appropriate guidelines for ethical conduct 
	¾ Conclude suitably. 

Introduction: 

Social media has revolutionized communication, 
offering unprecedented opportunities for public servants 
to connect with citizens, promote transparency, and 
build trust. However, this powerful tool presents a double-
edged sword. 
	¾ Its misuse can undermine public trust, compromise 

sensitive information, and tarnish government 
reputations. 

Body: 

Ethical Concerns Surrounding Social Media Use by 
Public Servants:

	¾ Confidentiality and Privacy Public servants have 
access to sensitive information and are bound by 
confidentiality obligations.
	� Inadvertent disclosure of confidential information 

on social media can have serious consequences.
	� Example: An IAS officer posted on Instagram 

with their official vehicle even before the official 
announcement of the designation.

	¾ Conflict of Interest: Social media interactions with 
companies or individuals seeking preferential treatment 
can create a perception of bias.
	� Example: A city council member endorses a 

construction company on social media before 
awarding them a contract.

	¾ Misinformation and Bias: Public servants may 
struggle to maintain neutrality on controversial topics, 
potentially swaying public opinion.
	� Example: A police officer shares an unverified 

news article about a crime, fueling public outrage.
	¾ Reputational Risk: Inappropriate personal posts or 

online behavior can damage the public image of the 
government.
	� Example: A diplomat’s offensive social media 

comments ( like recent comments of Maldivian 
Politician on India’s Prime Minister social media 
post), spark a diplomatic crisis.

	¾ Erosion of Public Trust: Excessive focus on personal 
lives or partisan posts can undermine public trust in 
the professionalism of public servants.
	� Example: A government official spends more 

time posting selfies and grand entry videos than 
engaging with people.

	¾ Misuse of Official Resources: Public resources should 
be used solely for official purposes and not for personal 
gain or benefit.
	� Social media use during work hours or on 

government-issued devices can be considered a 
misuse of resources.

	� Example: A public servant using their official 
vehicles or office premises to make reels.
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Proposed Guidelines for Ethical Conduct: 

	¾ Implement Robust Social Media Training: Provide 
comprehensive training programs on the appropriate 
use of social media for all public servants.
	� Making training mandatory and requiring periodic 

refresher courses to keep up with evolving social 
media trends and best practices.

	¾ Clear Social Media Policy: Developing and implementing 
a comprehensive social media policy like the Uttar 
Pradesh Police recent Social Media Policy that outlines 
expectations, responsibilities, and boundaries for 
public servants.
	� Providing training and awareness programs to ensure 

understanding and compliance with the policy.
	¾ Separation of Personal and Professional Accounts: 

Encouraging public servants to maintain separate 
personal and professional social media accounts.
	� Personal accounts should be clearly identified as 

such and not used for official purposes.
	¾ Responsible Use of Official Resources: Clearly defining 

acceptable use of official resources, including devices, 
email accounts, and social media platforms.
	� Establishing mechanisms for monitoring and 

reporting misuse of resources.
	¾ Professional Conduct and Accountability: Emphasize 

the importance of maintaining a high standard of 
professional conduct on social media.
	� Implementing disciplinary measures for breaches of 

conduct, such as inappropriate posts or behavior.

Conclusion: 

By implementing comprehensive guidelines and 
fostering a culture of ethical social media use, public 
servants can leverage the benefits of social media while 
upholding the highest standards of integrity, 
accountability, and public service values. 
68.	 	 Ethical relativism suggests morality is relative to a 

particular culture or society. Discuss. (150 words)

Approach: 

	¾ Introduce by defining Ethical Relativism
	¾ Give Arguments in Favour of Ethical Relativism
	¾ Delve into Arguments Against Ethical Relativism
	¾ Conclude in a balanced manner. 

Introduction: 

Ethical relativism is a philosophical theory that argues 
moral judgments are not absolute or universal, but rather 
relative to the norms and values of a particular culture 
or society. 
	¾ This perspective challenges the idea of objective 

moral principles that apply to everyone, everywhere.

Arguments For Ethical Relativism:

	¾ Cultural Diversity and Respect:  Different societies 
have developed their own unique cultural traditions, 
belief systems, and value systems over centuries of 
evolution.
	� Ethical relativism acknowledges and respects this 

diversity.
	� Example: The practice of polygamy, which is 

accepted in some cultures but condemned as 
immoral in others.

	¾ Changing Moral Norms and Social Evolution: Moral 
values and ethical principles are not static; they evolve 
and change within societies over time, influenced 
by social, political, and technological developments.
	� Ethical relativism allows for this adaptation and 

evolution of moral norms based on changing 
social and cultural contexts.

	� Example: The gradual acceptance of same-sex 
relationships and LGBTQ+ rights,, which were 
previously condemned or criminalized.

	¾ Avoiding Moral Imperialism: Ethical relativism 
prevents the imposition of one culture’s moral values 
on another, promoting respect for cultural autonomy 
and self-determination.
	� It avoids the perception of moral imperialism or 

cultural hegemony, which can be seen as a form 
of oppression or neo-colonialism.

	¾ Limits of Universal Principles: Ethical Relativism 
realizes that defining universal moral principles can 
be challenging. What constitutes “harm” or “respect” 
might differ across cultures.
	� Example: Capital punishment is considered barbaric 

in some cultures, but a form of justice in others.

Arguments Against Ethical Relativism:

	¾ Cultural Practices vs. Universal Wrongs: Some 
cultural practices, like female genital mutilation or 
child marriage, violate basic human rights. Ethical 
relativism risks justifying harmful traditions.
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	¾ Overlooking Internal Dissent and Diversity: Ethical 
relativism may overlook or suppress dissenting voices 
and alternative perspectives within cultures, stifling 
individual freedom and moral agency.
	� Example: Feminist movements challenging 

traditional cultural norms and advocating for social 
change within their societies.

	¾ Moral Nihilism and Ethical Subjectivism: Taken to an 
extreme, ethical relativism can lead to moral nihilism, 
where no objective moral truths or principles are 
recognized, and ethical decisions become purely 
subjective and arbitrary.
	� Example: Individuals or groups justifying harmful 

or unethical actions based solely on their personal 
beliefs or cultural preferences, without any objective 
moral foundation.

	¾ Moral Inconsistency and Hypocrisy: Cultures or 
societies may selectively apply relativistic principles, 
accepting certain universal moral standards while 
rejecting others based on cultural convenience or 
self-interest.
	� Example: A society that condemns certain human 

rights violations but tolerates others, such as 
discrimination against minority groups, based on 
cultural traditions or political expediency.

	¾ Lack of Moral Accountability: Ethical relativism 
can undermine moral accountability and make it 
difficult to hold individuals or societies responsible 
for unethical actions.
	� Example: Leaders or governments justifying 

atrocities or oppression by claiming they are 
consistent with their cultural values, without being 
held accountable to universal moral standards.

Conclusion:

Ethical relativism compels us to be mindful of cultural 
contexts. Yet, a commitment to core moral values remains 
crucial. Navigating this complex terrain requires a 
thoughtful approach that respects cultural diversity while 
upholding universal ethical principles. 
69.	 	  Explore the contrasting approaches of the Ethics 

of Care and the Ethics of Justice.  Discuss how a 
civil servant might navigate situations where these 
ethical principles seem to conflict.  (150 words)

Approach: 

	¾ Introduce by linking Ethics of Care and the Ethics 
of Justice with civil servants

	¾ Highlight the contrasting approaches of the Ethics 
of Care and the Ethics of Justice

	¾ Suggest ways to navigate situations where these 
ethical principles seem to conflict

	¾ Conclude in a balanced manner. 

Introduction: 

The ethical landscape for a civil servant is a complex 
terrain. Two dominant yet contrasting frameworks guide 
moral decision-making: Ethics of Care (EoC) and Ethics 
of Justice (EoJ).
	¾ Understanding these contrasting approaches and 

navigating their potential conflicts is crucial for effective 
and ethical governance.

Body: 

Ethics of Care vs. Ethics of Justice: 

Aspect Ethics of 
Care(EoC)

Ethics of Justice 
(EoJ)

Philosophical 
roots

Feminist 
philosophy (e.g., 
Carol Gilligan, 
Nel Noddings)

Traditional moral 
philosophy (e.g., 
John Rawls, 
Immanuel Kant)

Core focus Relationships, 
context, 
empathy

Universal 
principles, 
fairness, 
impartiality

Key values Compassion, 
responsibility, 
attentiveness

Equality, rights, 
duty

View of 
individuals

Interconnected, 
part of social 
networks

Autonomous 
agents with 
rights

Moral reasoning Narrative-based, 
contextual

Abstract, 
principle-based

Conflict 
resolution

Seeks to maintain 
r e l a t i o n s h i p s , 
minimize harm

Aims for fair 
outcomes based 
on rules

Concept of 
justice

Contextual, based 
on needs and 
relationships

Universal, based 
on equality and 
rights
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Primary ethical 
question

“How to 
respond?”

“What’s fair?”

View of 
autonomy

Relational 
autonomy

Individual 
self-
determination

Potential 
weaknesses

May lead to 
favoritism or 
bias

May overlook 
individual 
circumstances

Application in 
policy

Community-
based, 
responsive

Standardized, 
universally 
applied

Navigate Situations Where These Ethical Principles 
Seem to Conflict: 

	¾ Context-Specific Analysis:
	� Identify Stakeholders and Needs: Analyze the 

specific context, including the individuals or groups 
involved, their needs, and potential harms. 
	z This helps determine which ethical framework 

(EoC’s focus on relationships or EoJ’s focus on 
rights) is most relevant.

	� Example: A civil servant might prioritize enforcing 
pollution regulations (EoJ) in an industrial area to 
protect the health of residents (EoC).

	¾ Multi-Level Reasoning:
	� Harmonize Principles: Exploring if there’s a way 

to achieve the goals of both frameworks. 
	z Can a fair policy (EoJ) be implemented with 

care and empathy (EoC)?
	� Example: A policy requiring stricter safety standards 

in construction (EoJ) might lead to job losses 
(against EoC).
	z The civil servant might explore training programs 

(EoC) to help workers transition to safer jobs.
	¾ Transparency and Participation:

	� Involve Stakeholders: Include those affected in 
the decision-making process. This fosters trust 
(EoC), helps gather valuable information about 
the context, and potentially leads to solutions that 
consider both fairness (EoJ) and specific needs (EoC).

	� Example: In a land acquisition project, a civil servant 
might hold consultations with both the acquiring 
company and the affected community (EoC).
	z This allows for exploring fair compensation (EoJ) 

while understanding the community’s specific 
concerns (EoC).

	¾ Utilizing Procedural Justice:
	� Fairness in Process: Even when a decision favors 

one framework over the other, ensure the process 
itself is fair and transparent (EoJ). 
	z This upholds the principles of impartial decision-

making and accountability.
	� Example: Denying a permit to a factory violating 

environmental regulations can be done with a 
transparent appeals process (EoJ), allowing the 
company to address the concerns while upholding 
fairness.

Conclusion: 

By understanding  EoC and EoJ, and skillfully navigating 
their potential conflicts, civil servants can make well-
rounded ethical decisions. This fosters governance that 
is not only just but also humane, ultimately leading to a 
more equitable and harmonious society.
70.	 	 Critically examine the relationship between rights 

and duties in a democracy.  How do individual 
rights sometimes come into conflict with societal 
duties? (150 words)

Approach: 

	¾ Introduce the answer by defining rights and duties
	¾ Highlight  the relationship between rights and duties
	¾ Delve into potential conflicts between rights and 

duties
	¾ Conclude in a balanced manner. 

Introduction: 

Democracy thrives on a delicate balance between 
individual rights and societal duties. These concepts are 
not mutually exclusive; they are intertwined. 
	¾ Rights empower individuals, fostering a sense of 

agency and participation in the social fabric. 
	¾ Duties, on the other hand, bind individuals to a 

collective good, ensuring social order and progress

Body: 

Relationship Between Rights and Duties: 

	¾ Rights as Enablers of Civic Participation: Individual 
rights in a democracy enable citizens to participate 
actively in the governance process, fostering a vibrant 
civil society.
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	� Example: The Right to Information (RTI) Act, 2005 
empowers Indian citizens to seek information 
from public authorities, promoting transparency 
and accountability.

	¾ Duties as Pillars of Social Responsibility:  Societal 
duties instill a sense of collective responsibility, ensuring 
the smooth functioning of democratic institutions 
and processes.
	� Example: The duty to vote in elections, though not 

legally mandated in India, is crucial for maintaining 
the democratic fabric of the nation

	¾ Symbiotic Relationship:  Rights and duties in a 
democracy are two sides of the same coin, existing 
in a symbiotic relationship. 
	� Example: The Indian Constitution enshrines 

Fundamental Rights (Part III) and Fundamental 
Duties (Part IV-A), highlighting their interconnected 
nature in the democratic framework.

Potential Conflicts between Rights and Duties: 

	¾ Freedom of Expression vs. Public Order: While the 
right to free speech allows for dissent, it can conflict 
with the duty to maintain public order. 
	� Hate speech or incitement to violence can disrupt 

social peace. Striking a balance is crucial. 
	¾ Property Rights vs. Development:  The right to own 

property is essential, but development projects 
often require land acquisition, potentially displacing 
individuals.
	� The government’s duty to promote development 

for the larger good can clash with the rights of 
those displaced. 

	¾ Religious Freedom vs. Gender Equality:  India’s secular 
fabric allows for freedom of religion. 
	� However, practices deemed detrimental, like Sati 

(widow burning), have been outlawed despite 
religious ties. 

	� The duty to uphold gender equality takes 
precedence over absolute religious freedom in 
such cases. 

	¾ Privacy vs. National Security:  The right to privacy 
protects personal information. However, the state 
has a duty to maintain national security, potentially 
requiring data collection for investigations. 
	� The Aadhaar program raises concerns about 

privacy vs. security benefits.

	¾ Environmental Rights vs. Livelihoods:  The right to 
a clean environment is crucial. However, regulations 
to protect the environment can sometimes affect 
the livelihoods of those who depend on exploiting 
natural resources. 
	� Example: Regulations on sand mining to protect 

rivers can impact the livelihoods of sand miners.

Conclusion: 

The relationship between individual rights and 
societal duties in a democracy is a dynamic one, constantly 
evolving alongside societal values and advancements. By 
fostering a culture of mutual respect and collective 
responsibility, India’s democracy can ensure that 
individual rights flourish alongside a strong sense of 
societal duty, ultimately leading to a just and equitable 
society for all.
71.	 	 What does this quotation convey to you in the 

present context? Attitude is a little thing that 
makes a big difference- Winston Churchill. (150 
words)

Approach:

	¾ Explain the meaning of the quote briefly.
	¾ Discuss the relevance of the quote in the present 

context.
	¾ Add examples for substantiation.
	¾ Conclude suitably.

Introduction : 

The quote suggests that one’s mindset or approach 
towards life can have a significant impact on outcomes 
and experiences. Despite its seemingly small stature, 
attitude influences how individuals perceive and respond 
to challenges, opportunities, and circumstances. A positive 
attitude can lead to resilience, motivation, and success, 
while a negative attitude can hinder progress and limit 
potential. In essence, the quote emphasizes the 
transformative power of attitude in shaping one’s life 
and the world around them.

Body : 

The relevance of the quote in the present context : 

	¾ Positive Mindset in the Workplace:
	� In today’s competitive work environment, employees 

with a positive attitude are more likely to excel 
and thrive.
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	� For example, a team member who approaches 
challenges with optimism and determination is 
often more productive and effective than one with 
a negative mindset.

	¾ Resilience in Adversity:
	� In the face of adversity, individuals with a positive 

attitude demonstrate resilience and perseverance.
	� For instance, during the COVID-19 pandemic, 

healthcare workers exhibited unwavering 
determination and optimism despite facing 
immense challenges, which inspired hope and 
resilience in their communities.

	¾ Impact on Relationships:
	� Attitude plays a crucial role in shaping interpersonal 

relationships and interactions.
	� For instance, individuals with a positive attitude 

are more likely to foster harmonious relationships, 
resolve conflicts effectively, and inspire trust and 
respect among their peers.

	¾ Health and Well-being:
	� Research suggests that a positive attitude can have 

a significant impact on mental and physical health.
	� For example, studies have shown that individuals 

with a positive outlook tend to experience lower 
levels of stress, better overall health, and a longer 
lifespan compared to those with a negative attitude.

	¾ Achieving Goals and Success:
	� Attitude greatly influences one’s ability to set and 

achieve goals.
	� For instance, entrepreneurs with a determined and 

optimistic attitude are more likely to overcome 
obstacles and achieve success in their ventures.

	¾ Cultural and Societal Impact:
	� Attitudes within society can shape cultural norms, 

values, and collective behaviors.
	� For example, societies that promote inclusivity, 

empathy, and positivity tend to foster greater social 
cohesion and well-being among their citizens.

Conclusion:

By cultivating a positive mindset and resilience, 
individuals can overcome challenges, achieve success, 
and make a positive impact on the world around them. 
Thus, the quote serves as a reminder of the transformative 

power of attitude in shaping lives and driving positive 
change.
72.	 	 How can emotional intelligence help in resolving 

ethical dilemmas and conflicts of interest in public 
administration? (150 words)

Approach: 

	¾ Start by defining emotional intelligence (EI) and 
mention its relevance in the context of public 
administration.

	¾ Briefly explain how EI is crucial for addressing ethical 
issues and conflicts of interest.

	¾ You can conclude by emphasizing that a high level 
of EI can contribute to an ethical and effective 
public administration system that serves the best 
interests of the public.

Introduction:

Emotional intelligence (EI) is the ability to understand, 
use, and manage emotions in relation to oneself and 
others. EI plays a crucial role in resolving ethical dilemmas 
and conflicts of interest in public administration by 
enhancing an individual’s ability to navigate complex 
interpersonal and ethical situations effectively. 

Body:

EI can help in resolving ethical dilemmas and conflicts 
of interest:
	¾ Self-awareness: EI begins with self-awareness, which 

allows public administrators to recognize their own 
emotions, values, and biases. 
	� This self-awareness enables them to identify 

when they might be facing an ethical dilemma or 
conflict of interest and understand the emotional 
responses these situations trigger within them.

	¾ Empathy: In public administration, recognizing diverse 
stakeholder perspectives is vital for ethical decision-
making. Empathetic administrators grasp varied 
needs, promoting constructive solutions through 
inclusive dialogues.

	¾ Effective Communication: EI enhances communication, 
enabling public administrators to engage in open, 
respectful conversations with stakeholders, crucial for 
resolving ethical dilemmas and conflicts of interest.

	¾ Decision-making: Ethical dilemmas demand tough 
choices, balancing interests and values. EI helps 
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administrators make ethically sound decisions by 
considering facts, rules, and the moral and emotional 
aspects of choices. 

	¾ Conflict resolution: Conflicts of interest can lead to 
tension among stakeholders. Public administrators with 
high emotional intelligence can mediate, promoting 
fair resolutions and preventing escalations.

	¾ Self-regulation: EI empowers administrators to control 
their emotions and make rational decisions, reducing 
the risk of unethical behavior in challenging situations 
like ethical dilemmas or conflicts of interest.

	¾ Ethical leadership: Emotionally intelligent public 
leaders inspire ethical behavior, empathy, and effective 
communication, setting a positive example for their 
teams and colleagues, and encouraging ethical 
standards and conflict resolution.

Conclusion:

Emotional intelligence is crucial in public 
administration, helping administrators handle ethical 
challenges and conflicts. It promotes self-awareness, 
empathy, communication, and ethical decision-making, 
ensuring fairness and transparency, benefiting the public.
73.	 	 Character is like a tree, and reputation is like its 

shadow.” - Abraham Lincoln. Discuss the 
importance of character in ethical leadership. (150 
words)

Approach: 

	¾ Begin with a concise introduction to the quote.
	¾ Discuss the importance of character in ethical 

leadership.
	¾ You can conclude by summarizing the key points, 

emphasizing the critical role of character in ethical 
leadership.

Introduction:

Abraham Lincoln’s quote, “Character is like a tree, 
and reputation is like its shadow,” beautifully encapsulates 
the significance of character in ethical leadership. 
Character is the foundation upon which ethical leadership 
is built, and it plays a pivotal role in shaping the reputation 
of a leader. 

Body:

Importance of character in ethical leadership:

	¾ Trustworthiness: Character is the cornerstone of trust 
in leadership. Leaders with strong character traits like 

honesty, integrity, and authenticity are more likely to 
gain the trust and respect of their followers. 
	� Trust is essential for effective leadership because 

it encourages open communication and fosters a 
sense of security among team members.

	¾ Moral Compass: Ethical leaders are guided by a strong 
moral compass. They make decisions based on ethical 
principles and values, not just short-term gains. 
	� Character traits such as fairness, empathy, and 

compassion guide them in making decisions that 
consider the well-being of all stakeholders, not 
just their own interests.

	¾ Consistency: Character-driven leaders are consistent 
in their behavior and actions. This consistency helps 
create a stable and predictable environment for 
their teams. 
	� When employees can rely on their leader to uphold 

high ethical standards consistently, it fosters a sense 
of security and confidence within the organization.

	¾ Inspiration and Role Modeling: Leaders serve as 
role models for their teams. A leader with a strong 
character sets an example for others to follow. 
	� When leaders demonstrate ethical behavior, it 

encourages their team members to emulate those 
behaviors, creating a culture of ethics within the 
organization.

	¾ Resilience in Adversity: Ethical leaders with strong 
character are better equipped to navigate difficult 
situations and crises. Their commitment to ethical 
principles helps them make tough decisions even 
when facing adversity. This resilience can be a source 
of inspiration and stability during challenging times.

	¾ Employee Engagement and Loyalty: Employees are 
more likely to be engaged and loyal to a leader they 
perceive as having strong character. A leader who 
values and respects their team members, listens to 
their concerns, and acts ethically is likely to have a 
motivated and committed workforce.

Conclusion:

Character is essential for ethical leadership, building 
trust, consistency, and moral choices. Strong character 
in leaders boosts their organization’s reputation, nurtures 
an ethical culture, supports employees, and leads to long-
term success, much like hidden tree roots shaping what’s 
seen above ground.
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74.	 	 Evaluate the ethical dimensions of police 
misconduct and brutality. What reforms are 
needed to ensure greater accountability and 
ethical behavior within law enforcement agencies? 
(150 words)

Approach:

	¾ Begin by providing context for the issue of police 
misconduct and brutality.

	¾ Discuss the key ethical dimensions associated with 
police misconduct and brutality.

	¾ You may conclude the answer with a Way Forward 
approach.

Introduction:

Police misconduct and brutality are serious ethical 
issues that undermine the public trust and confidence in 
law enforcement agencies. Police misconduct refers to 
any illegal or unethical behavior by police officers, such 
as corruption, abuse of power, falsification of evidence, 
etc. Police brutality refers to the use of excessive or 
unnecessary force by police officers, such as torture, 
custodial deaths, encounter killings, etc.

Body:

The ethical dimensions of police misconduct and 
brutality can be evaluated from various perspectives, such 
as:
	¾ Human rights: Police misconduct and brutality violate 

the fundamental rights of the citizens, such as the 
right to life, liberty, dignity, equality and justice. 
They also contravene the international human rights 
norms, such as the UDHR, the ICCPR, the Convention 
against Torture, etc.

	¾ Rule of law: They undermine the rule of law, which 
is the basis of a democratic society. They erode the 
legitimacy and credibility of the law enforcement 
agencies. They also create a culture of impunity and 
lawlessness, where the police act as judge, jury and 
executioner.

	¾ Professionalism: Police misconduct and brutality 
undermine the professionalism, integrity, and morale 
of the police force. They reflect poorly on training, 
discipline, supervision, and leadership, and pressure 
honest officers to conform to unethical practices.

	¾ Social harmony: Police misconduct and brutality harm 
social harmony and cohesion by breeding resentment, 
fear, anger, and distrust among people, particularly 
the marginalized and vulnerable. They also fuel social 
conflicts, violence, and extremism, which threaten 
national peace and stability.
To ensure greater accountability and ethical behavior 

within law enforcement agencies, the following reforms 
are needed:
	¾ Legal reforms: The existing laws and regulations 

governing the police force need to be revised and 
updated. The Police Act of 1861, which was enacted 
by the colonial rulers, needs to be replaced by a new 
legislation that is in consonance with the constitutional 
values and principles. 
	� The recommendations of various commissions and 

committees, such as the National Police Commission, 
the Ribeiro Committee, the Padmanabhaiah 
Committee, the Malimath Committee, the Prakash 
Singh case, etc., need to be implemented.

	¾ Institutional reforms: The institutional mechanisms 
and processes for ensuring accountability and oversight 
of the police force need to be strengthened and 
streamlined. 
	� The political interference and influence in the police 

functioning need to be minimized by ensuring 
operational autonomy and security of tenure for 
the police officers. 

	� The internal accountability mechanisms, such as 
the complaints authority, the vigilance department, 
the disciplinary action, etc., need to be made more 
effective and transparent. 

	� The external accountability mechanisms, such as 
the judiciary, the legislature, the human rights 
commission, the civil society, the media, etc., 
need to be made more accessible and responsive.

	¾ Capacity building reforms: The police personnel need to 
be imparted with the necessary skills, knowledge and 
attitude to perform their duties with professionalism, 
integrity and respect for human rights. 
	� The police infrastructure and equipment need to 

be upgraded and modernized to enable the police 
to cope with the emerging challenges and threats. 

	� The police welfare and well-being need to be 
taken care of by providing adequate remuneration, 
incentives, facilities and support.
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	¾ Community policing reforms: The relationship and 
interaction between the police and the community 
need to be fostered and improved through community 
policing initiatives. 
	� The police need to adopt a more participatory, 

collaborative and service-oriented approach towards 
the people, rather than a coercive, confrontational 
and authoritarian one. 

	� The police need to involve the community in the 
prevention, detection and resolution of crimes, 
as well as in the maintenance of law and order. 

	� The police need to respect the diversity, dignity and 
rights of the people, and address their grievances 
and concerns.

Conclusion:

Police misconduct and brutality are grave ethical 
issues that pose a serious threat to the democratic fabric 
and social harmony of the nation. They need to be 
addressed with utmost urgency and sincerity by 
implementing comprehensive and holistic reforms in the 
legal, institutional, capacity building and community 
policing aspects of the law enforcement agencies. Only 
then can the police force regain the trust and confidence 
of the people and fulfill its role as the protector and 
defender of the rights and liberties of the citizens.
75.	 	 With the increasing use of technology and data in 

governance, analyze the ethical challenges related 
to digital privacy and data security in the public 
sector. (150 words)

Approach:

	¾ Begin your answer by providing context and a brief 
overview of the increasing use of technology and 
data in governance.

	¾ Enumerate and describe the primary ethical 
challenges related to digital privacy and data security 
in the public sector. 

	¾ You can conclude by summarizing the key points 
of your answer and reiterate the importance of 
addressing these ethical challenges.

Introduction:

Digital privacy and data security are two important 
ethical issues that arise with the increasing use of 
technology and data in governance. The public sector 

collects, processes, and shares various types of data from 
citizens, businesses, and other entities for various 
purposes, such as service delivery, policy making, law 
enforcement, and national security. However, these data 
practices also pose significant challenges to the rights 
and interests of the data subjects and the public at large.

Body:

Some of the ethical challenges related to digital 
privacy and data security:

	¾ Invasion of Digital Privacy:
	� Data Collection and Surveillance: Governments 

often collect vast amounts of personal data from 
citizens for various purposes such as public services, 
law enforcement, and health management. The 
indiscriminate collection and surveillance of 
personal data raise concerns about the violation 
of individual privacy.

	� Social Profiling: The use of advanced data analytics 
and algorithms can lead to social profiling, where 
individuals are categorized based on their online 
behavior and personal information. This profiling 
can result in discrimination and biased decision-
making.

	¾ Data Security:
	� Cybersecurity Vulnerabilities: The public sector is a 

prime target for cyberattacks due to the sensitivity 
of the data it holds. Ensuring robust cybersecurity 
measures is essential to safeguard citizens’ data. 
Ethical concerns arise when governments fail to 
adequately protect this data.

	� Data Breaches: Incidents of data breaches, where 
sensitive information is exposed, can have severe 
consequences for individuals. Ethical dilemmas 
arise when governments are found responsible 
for such breaches, leading to a breach of trust.

	¾ Transparency and Accountability:
	� Lack of Transparency: The opacity surrounding 

data collection, storage, and usage by government 
agencies can lead to suspicions of abuse or misuse 
of data. Ensuring transparency in these processes 
is vital for building trust.

	� Accountability Deficits: When data misuse 
occurs in the public sector, holding individuals or 
agencies accountable can be challenging due to 
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the complexity of government hierarchies. Ethical 
concerns arise when those responsible for data 
breaches or privacy violations go unpunished.

	¾ Biometrics and Emerging Technologies:		
	� Biometric Data: The use of biometrics for 

identification purposes can enhance security but 
raises ethical concerns regarding the potential 
misuse of such personal data.

	� Artificial Intelligence (AI): The deployment of 
AI in public sector operations can lead to ethical 
dilemmas related to bias in algorithms and decision-
making processes. Ensuring fairness and equity is 
a significant challenge.

Conclusion:

The increasing use of technology and data in 
governance presents significant ethical challenges related 
to digital privacy and data security in the public sector. 
Addressing these ethical challenges requires 
comprehensive legislation, transparent policies, 
cybersecurity investments, and ongoing scrutiny to ensure 
that the benefits of digital governance are realized while 
safeguarding citizens’ rights and privacy. The Digital 
Personal Data Protection Act of 2023 establishes a 
framework for the processing of personal data in India 
is a significant step in this direction. 
76.	 	 What does this quotation convey to you in the 

present context? The best way to find yourself is 
to lose yourself in the service of others- Mahatma 
Gandhi (150 words)

Approach:

	¾ Explain the meaning of the quote briefly.
	¾ Discuss the relevance of the quote in the present 

context.
	¾ Add examples for substantiation.
	¾ Conclude suitably.

Introduction : 

The quote suggests that true self-discovery and 
fulfillment are achieved through selfless acts of service 
to others. By focusing on the needs and well-being of 
others, individuals transcend their own self-interests and 
connect with a deeper sense of purpose and identity. In 
essence, the path to understanding oneself lies in serving 
and contributing to the greater good of humanity.

Body : 

The relevance of the quote in the present context : 

	¾ Empathy and Compassion:

	� Acts of service rooted in empathy and compassion 
foster human connection and solidarity.

	� Volunteers challenge social divisions and injustices 
by serving marginalized communities.

	¾ Global Volunteer Movement:

	� Volunteers worldwide dedicate time and resources 
to various causes, ranging from humanitarian aid 
to community development.

	� Through selfless service, volunteers experience 
personal growth and fulfillment.

	¾ Disaster Relief Efforts:

	� Volunteers play a crucial role in providing aid and 
support in the aftermath of natural disasters.

	� By sacrificing comfort and safety, volunteers 
discover purpose and connection.

	¾ Building Bridges of Understanding:

	� Service breaks down barriers and builds bridges 
between individuals from diverse backgrounds.

	� Volunteers challenge societal norms and systems 
that perpetuate inequality and injustice.

	¾ Supporting Marginalized Communities:

	� Organizations provide support to marginalized 
populations, such as refugees and victims of 
discrimination.

	� Through service, volunteers alleviate suffering and 
advocate for systemic change.

	¾ Personal and Social Transformation:

	� Service offers a pathway to personal and social 
transformation.

	� Individuals find meaning and fulfillment in 
serving others, contributing to a more just and 
compassionate society.

Conclusion : 

Thus, through acts of selflessness and compassion, 
individuals not only make a positive impact on the lives 
of others but also discover a deeper sense of purpose 
and fulfillment in their own lives.
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77.	 	 What is the difference between empathy and 
sympathy? How can empathy help a civil servant 
in understanding the needs and feelings of the 
stakeholders and delivering better public service? 
(150 words)

Approach: 

	¾ Start with a brief introduction that defines empathy 
and sympathy.

	¾ Mention the differences between the two and 
explain how empathy can benefit civil servants in 
their roles.

	¾ You can conclude by emphasizing the importance 
of empathy in public service.

Introduction:

Empathy is the ability to share and understand the 
emotions of another person, while Sympathy Is a feeling 
and expression of concern for someone, often 
accompanied by a wish for them to be happier or better 
off. Empathy involves putting ourselves in the other 
person’s shoes and imagining how they feel, while 
sympathy involves acknowledging their feelings from our 
own perspective.

Body:

The Difference between the two:

Sympathy Empathy
Defining 
characteristics

Observing, 
Reacting, 
immediate, 
predominantly 
emotional 
awareness.

Acknowledgment 
of suffering, 
Understanding 
the person, 
Affective 
response.

Response to 
suffering

Acknowledgment Acknowledgment, 
understanding, 
and emotional 
resonance

Type of 
response

A visceral 
reaction to a 
distressing 
situation

Objective and 
affective 
response to a 
distressing 
situation

In the context of civil service, empathy can play a 
crucial role in understanding the needs and feelings of 
stakeholders and delivering better public service:

	¾ Enhanced Understanding: Empathy allows civil 
servants to better understand the perspectives and 
experiences of the people they serve. By actively 
putting themselves in the shoes of stakeholders, civil 
servants can gain deeper insights into the challenges, 
concerns, and aspirations of the community.

	¾ Improved Communication: Empathetic civil servants are 
more effective communicators. They can listen more 
attentively and ask the right questions to ascertain 
the true needs and emotions of their constituents. 
This leads to more open and constructive dialogue, 
fostering trust and cooperation.

	¾ Tailored Solutions: With a high level of empathy, 
civil servants can create more personalized and 
effective solutions. By truly comprehending the 
unique circumstances of different stakeholders, they 
can design policies and programs that address specific 
needs and are more likely to succeed.

	¾ Reduced Conflict: Empathy can defuse potential 
conflicts and disputes by acknowledging the emotions 
and concerns of various parties. This can pave the 
way for consensus-building and conflict resolution, 
creating a more harmonious and stable environment.

	¾ Adaptation to Changing Needs: In a rapidly evolving 
world, empathy allows civil servants to adapt to the 
changing needs and feelings of their stakeholders. 
They can remain responsive and relevant, ensuring 
that public services evolve in step with societal 
developments.

Conclusion

While sympathy may elicit a sense of care and 
concern, empathy takes it a step further by deeply 
understanding and connecting with the emotions and 
needs of stakeholders. Civil servants who practice empathy 
can foster more positive relationships with the public, 
leading to better-informed policies, improved service 
delivery, and a stronger, more inclusive society.
78.	 	 The ethical way is the intelligent way. What does 

this quote mean for the role of public servants in 
upholding ethical standards? (150 words)

Approach:

	¾ Begin with a concise introduction that explains 
the quote. 

	¾ Discuss the critical role that ethical standards play 
in public service.

	¾ You can conclude by summarizing the key points, 
reiterating the connection between ethics and 
intelligence in the context of public service. 
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Introduction:

The quote, “The ethical way is the intelligent way,” 
underscores the inherent connection between ethics and 
intelligence, particularly in the context of public service. 
It suggests that making ethical decisions is not only a 
moral imperative but also a smart and pragmatic choice. 

Body:

When applied to the role of public servants, this 
quote carries several important implications:
	¾ Accountability: Public servants manage public resources 

and make decisions impacting the community. Ethical 
conduct isn’t just right; it’s smart because it builds 
trust, minimizes risks, and preserves reputation.

	¾ Long-term success: Ethical decisions in public 
service benefit society in the long run, fostering the 
achievement of goals and objectives.

	¾ Trust and credibility: Public servants rely on trust to 
carry out their duties effectively. Consistent ethical 
behavior builds public confidence and is essential for 
mission success.

	¾ Legal and ethical frameworks: Adherence to codes of 
conduct is both an ethical choice and a strategic one. 
It prevents legal consequences, professional sanctions, 
and personal distress, safeguarding individuals and 
organizations.

	¾ Problem-solving and innovation: Ethical decision-
making showcases intelligence by considering diverse 
perspectives and principles. This thoughtfulness 
leads to innovative solutions, improving outcomes 
for constituents.

Conclusion:

The quote “The ethical way is the intelligent way” 
emphasizes that ethical behavior is not merely a matter 
of moral duty but also a wise and practical approach. For 
public servants, upholding ethical standards is not only 
the right thing to do; it is essential for maintaining trust, 
ensuring long-term success, and making intelligent 
decisions that benefit both the public and themselves.
79.	 	 Mr. Chandrakant is a principal in a college. There 

is a professor who happens to be the brother-in-
law of an MLA of the ruling Party. The professor’s 
behavior towards fellow female teachers and 
students is derogatory. Several females have 
accused him of harassing them. The victims have 
lodged several complaints about his behavior. They 

are also afraid of filing a police complaint against 
him as he has threatened them to spoil their career 
if they do so. 

		  Mr. Chandrakant is in a dilemma. He wants to act 
against the professor, but he also fears the political 
backlash from the MLA and his party. He knows 
that the professor is misusing his power and 
influence to harass the females and violate their 
dignity and rights. He also knows that the victims 
are suffering from mental trauma and insecurity 
due to the professor’s actions. 
1.	 What are the ethical issues involved in this 

case?
2.	 What are the options available for Mr. 

Chandrakant?
3.	 What should Mr. Chandrakant do and why? 

Introduction: 

In a college, Mr. Chandrakant, the principal, grapples 
with a dilemma. The professor, who happens to be the 
brother-in-law of an influential MLA, is accused of 
derogatory behavior towards female teachers and 
students. Despite complaints and threats to their careers, 
the victims fear taking legal action. Mr. Chandrakant seeks 
to act against the professor but fears political repercussions. 
The urgent need for justice and protection of rights in 
the face of power dynamics weighs heavily on his decision. 

The ethical issues involved in this case: 

	¾ Sexual harassment 
	¾ Abuse of power and influence 
	¾ Moral responsibility 
	¾ Conflict of interest 
	¾ Violation of human rights 
	¾ Failure to uphold professional ethics 

Stakeholders involved in the case: 

	¾ The professor 
	¾ The female teachers and students 
	¾ Mr. Chandrakant 
	¾ The ruling party MLA 
	¾ The higher authorities  

Options Available to Mr. Chandrakant: 

	 1.	 Do nothing: Ignore the complaints and remain silent 
to avoid any trouble from the MLA and his party. 
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	 2.	 Conduct Inquiry: Form an internal committee in the 
college to inquire into the allegations. 

	 3.	 Speak to the professor directly: This may be an 
option if Mr. Chandrakant believes that the 
professor is unaware of the impact of his behavior. 
However, it is important to note that this may not 
be effective if the professor is unwilling to change 
his behavior. 

	 4.	 Convey the issue to the MLA: Since the MLA is 
people’s representative, it may be a possible option 
to report the issue to the MLA to stop the professor 
from practicing such a behavior. 

	 5.	 Report the professor to the higher authorities: 
Report the matter to the higher authorities and seek 
their intervention and support.  

	 6.	 Report the professor to the police: Encourage the 
victims to file a police complaint and provide every 
possible support to them. 

The Possible course of action: 

Since the issue is very big and grave where political 
interference is involved the most ethical and courageous 
option for Mr. Chandrakant is to encourage and support 
the victims to file a police complaint and a complaint 
under the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013. So that 
proper legal procedure could be followed. Apart from 
this, he should also: 

	¾ Ensure the safety and support of the victims: Mr. 
Chandrakant should provide a safe environment for 
the victims to express their concerns and seek support. 
He can create a confidential reporting mechanism 
or designate a trusted staff member to handle such 
complaints.  

	¾ Document and investigate the complaints: Mr. 
Chandrakant should diligently document each 
complaint made against the professor, including 
specific details, dates, and any evidence available. An 
unbiased investigation should be initiated, ensuring 
confidentiality for the victims. 

	¾ Seek legal advice: Mr. Chandrakant should consult 
legal experts to understand the legal implications 
and available options for taking action against the 

professor. They can provide guidance on navigating 
the situation while minimizing potential risks. 

	¾ Engage relevant authorities: If the college has an 
internal disciplinary committee, Mr. Chandrakant 
should involve them in the investigation process. 
Additionally, he should reach out to higher education 
regulatory bodies or associations to seek their support 
and guidance in addressing the issue. 

	¾ Maintain transparency and accountability: It is 
important for Mr. Chandrakant to communicate his 
actions and decisions to the victims, faculty, and 
staff, ensuring transparency and accountability in 
the process. This will help build trust and confidence 
among the college community. 

	¾ Engage external support: If necessary, Mr. Chandrakant 
can involve external organizations or NGOs that 
specialize in addressing sexual harassment issues. 
These organizations can provide guidance, support, 
and advocacy for the victims, as well as help ensure 
an impartial investigation. 

	¾ Preserve evidence and protect whistleblowers: 
Mr. Chandrakant should take measures to protect 
any evidence related to the professor’s misconduct. 
Additionally, he must assure the whistleblowers that 
their identities will be kept confidential and that they 
will be protected from any potential retaliation. 

	¾ Implement preventive measures: Alongside addressing 
the immediate issue, Mr. Chandrakant should work 
towards implementing preventive measures to create 
a safer and more respectful environment within the 
college. This may include sensitization programs, 
awareness campaigns, and policy revisions related 
to harassment and gender-based violence. 

Conclusion: 

This option would uphold his duty as a principal and 
a public servant to protect the dignity, rights and safety 
of the female teachers and students. It would also send 
a strong message to the professor and the others that 
such behavior would not be tolerated in the college. It 
would also empower the victims to seek justice and 
redressal for their grievances. It would also improve the 
academic environment, reputation, and morale of the 
college. 



79 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

80.	 	 You are the secretary of the public works 
department in a state. You are responsible for 
overseeing the construction and maintenance of 
various infrastructure projects in the state. 
Recently, a bridge that was built by your department 
collapsed, killing several people and injuring many 
others. The bridge was inaugurated just a few 
months ago and was supposed to be a model of 
engineering excellence. The public is outraged by 
this incident and blames your department for 
negligence and corruption. They demand your 
resignation and hold protests outside your office. 
Some media channels also accuse you of being 
involved in a scam and taking bribes from the 
contractor who built the bridge. You are shocked 
and saddened by this tragedy and want to find out 
the truth behind the collapse. You also want to 
defend your reputation and integrity, which you 
have earned through years of hard work and 
honesty. 

		  What will you do in this situation? Explain the 
ethical issues involved and the course of action 
you will take.  

Approach: 

	¾ Introduction: Provide a brief overview of the case 
study and the key challenges faced. 

	¾ Body: Mention involved ethical issues and 
stakeholders and discuss the possible actions and 
their merits and demerits. 

	¾ Conclusion: Summarize the approach outlined and 
reiterate the commitment to ethics, integrity, and 
the well-being of the public. 

Introduction: 

A bridge, which was newly built and considered a 
great engineering feat, collapsed causing loss of life and 
injuries. As the secretary of the public works department, 
I am facing public anger, calls for resignation, and 
accusations of negligence and corruption. My main goals 
are to find out the truth behind the collapse, regain public 
trust, and protect my reputation and integrity. 

Body: 

Stakeholders Associated Ethical Issues 
Me as secretary Accountability, Transparency, Conflict of interest, Duty vs Personal benefits 
Media Truth, fairness, responsibility 
Law Enforcement Agencies Non-Partisanship, justice and accountability 
Contractors Honesty, performance, liability 
Department Quality, competence, professionalism 
Government Governance, oversight, public interest 
Public Safety, trust 

Possible Actions: Their Merits & Demerits 

Possible Actions Merits Demerits 
Resign Immediately 	¾ S h ows  my  m o ra l  co u ra ge  a n d 

accountability for the failure 
	¾ Respects the public sentiment 
	¾ Avoids any further controversy or criticism 

against you 
	¾ Gives an opportunity for a fresh start 

and a new leadership for the department

	¾ May be seen as an admission of guilt or 
incompetence by the public, the media, 
or the government 

	¾ May create immediate leadership vacuum 
in the department 

	¾ May deprive me of a chance to defend 
myself and prove my innocence or integrity 

	¾ May waste my experience and expertise 
that could have been used for improving 
the situation.
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My Course of Action: 

The First action is likely not to be taken by me. I’ll 
take second action and my course of action will be: 
	¾ Assisting the victims: First and foremost, I would 

immediately mobilize all available resources to provide 
medical assistance and support to the injured victims. 
Additionally, I would extend support to the families 
of the deceased, ensuring they receive the necessary 
compensation and assistance during this difficult time. 

	¾ Independent investigation: To determine the cause 
of the bridge collapse, I would initiate an independent 
investigation by reputable experts in structural 
engineering and infrastructure. This investigation 
should be unbiased, transparent, and without any 
conflicts of interest.  

	¾ Suspension of concerned officials: In order to ensure a 
fair investigation, any officials or employees suspected 
of involvement in negligence or corruption would be 
immediately suspended.  

	¾ Collaboration with law enforcement: I would cooperate 
fully with law enforcement agencies to investigate 
any allegations of corruption or bribery. This would 
help separate facts from baseless accusations and 
ensure a thorough examination of all possible angles. 

	¾ Communication and transparency: It is crucial to 
maintain open lines of communication with the public, 
media, and affected stakeholders. I would hold press 
conferences and issue regular updates on the progress 
of the investigation.  

	¾ Rectifying the issues: Once the investigation identifies 
the causes of the bridge collapse, I would take 
immediate action to rectify the situation. This could 
involve rebuilding the bridge, ensuring proper safety 

protocols are in place, and revisiting the construction 
and inspection processes within the department. 
Implementing stronger quality control measures and 
oversight mechanisms would be crucial to prevent 
such incidents in the future. 

	¾ Accountability and reforms: If any evidence of 
corruption or bribery emerges during the investigation, 
I would ensure that those responsible face appropriate 
legal consequences. In parallel, I would introduce 
reforms and strict protocols within the department to 
prevent corruption and enhance transparency involving 
revisiting the procurement process, strengthening 
oversight mechanisms, and establishing a code of 
conduct for employees. 

Conclusion: 

By focusing on transparency, independent 
investigation, accountability, rectification, and rebuilding 
public trust, I would strive to uncover the truth, hold 
responsible parties accountable, and prevent similar 
incidents in the future. Upholding ethics, integrity, and 
the welfare of the public would be at the forefront of my 
actions and decision-making process. 
81.	 	 You are an officer working for the fire department 

in a city. One day, a massive fire breaks out in a 
building belonging to a coaching institute having 
classrooms where more than 1000 students are 
stranded. Also, the building lacks proper fire safety 
measures and adequate exits. Panic ensues as 
students inside the building desperately try to 
escape the flames and smoke, resulting in some 
individuals resorting to jumping off the building 
to save themselves. 

Take proper action and 
ensure justice

	¾ Shows my professional competence and 
commitment to my duty 

	¾ Restores public trust and confidence in 
my department and the government 

	¾ Ensures justice and accountability for 
the victims and their families 

	¾ Prevents any recurrence of such incidents 
in the future

	¾ May take a lot of time, effort, and resources 
to conduct a thorough investigation and 
take disciplinary and legal action 

	¾ May face resistance or opposition from 
some of my subordinates, contractors, or 
consultants who may be involved in the 
scam or the negligence 

	¾ May expose some of my mistakes or 
shortcomings, if any, in the bridge project 

	¾ May not satisfy or appease some of the 
public or the media who may demand my 
resignation 
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		  As you arrive at the scene, you are faced with the 
following dilemmas: 
	z How do you prioritize the rescue operations, 

given the limited resources and time available? 
	z How do you deal with the ethical and legal 

implications of the building owner’s negligence 
and violation of fire safety norms? 

	z How do you handle the emotional and 
psychological impact of witnessing such a tragic 
incident on yourself and your team members? 

Approach: 

	¾ Introduction: Start your answer with introducing 
the case  

	¾ Body: Mention stakeholders and ethical issues 
involved, and Course of action as asked in the 
Question. 

	¾ Conclusion: Summarize the key points and conclude 
your answer. 

Introduction: 

You are an officer working in fire department who 
responds to a huge fire in a coaching institute where over 
1000 students are trapped. The building has no fire safety 
measures or enough exits, and some students jump off 
the building. You have to decide how to rescue the 
students, deal with the building owner’s negligence, and 
cope with the trauma.  

Body: 

Stakeholders Ethical Issues 
Firefighters 	¾ Duty vs Personal Protection  

	¾ Prioritizing whom to save first 
Students 	¾ Keeping calm and not endangering 

others’ lives  
	¾ Relying on the firefighters and 

other emergency services for 
rescue and medical assistance

Building owner 	¾ Violating fire safety norms and 
endangering the lives. 

	¾ Cooperating or resisting with 
authorities on the investigation.  

Authorities 	¾ Enforcing or neglecting fire safety 
laws and standards for buildings. 

	¾ Prosecuting or letting go the 
building owner for the negligence. 

Public 	¾ Helping or ignoring a tragic incident 
	¾ Supporting the firefighters and 

other emergency services

Course of Action:  

1.	 	 How do you prioritize rescue operations, given the 
limited resources and time available? 

	¾ First Priority - Rescue the students:  
	� Prioritize rescuing trapped students exposed to 

fire and smoke inside the building. 
	� Follow operational guidelines: rescue from low to 

high risk, minimizing risk to rescuers. 
	� Utilize ladders, aerial platforms, or ropes to reach 

students near windows, balconies, or injured from 
jumping. 

	� Create safe exit routes using forcible entry tools, 
ventilation techniques, or hose lines for students 
inside. 

	� Coordinate with police, ambulance, and civil 
defense for scene security, crowd control, and 
medical assistance. 

	¾ Second priority – Contain the Fire: 
	� Contain and extinguish the fire and prevent its 

spread. 
	� Consider factors like combustible materials, fire 

barriers, and wind conditions. 
	� Use suitable tactics and equipment (water, foam, 

dry chemicals) based on fire type and location. 
	� Monitor fire behavior and building stability, ready 

to withdraw if needed. 
	¾ Third priority - Overhaul operations: 

	� Protect property from further damage caused by 
water, smoke, or heat. 

	� Remove any remaining hot spots or hazards. 
	� Investigate the cause and origin of the fire. 
	� Interview witnesses to gather information. 
	� Use technology like drones and advanced vision 

camera. 
2.		  How do you deal with the ethical and legal 

implications of the building owner’s negligence 
and violation of fire safety norms? 

	¾ Building owners and developers can be held liable 
for negligence and violations of the National Building 
Code of India 2016 (NBC 2016). 
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	¾ The fire department has a responsibility to report 
violations or hazards they observe during their 
operations, such as lack of fire safety measures, 
inadequate exits, or improper storage of flammable 
materials. 

	¾ The fire department should cooperate with other 
authorities involved in enforcing or investigating the 
case, such as building inspectors, health officers, or 
prosecutors. 

	¾ The fire department should provide recommendations 
or suggestions for improving fire safety in the building 
or similar premises in the future. 

	¾ The fire department should consider the ethical 
implications of their actions during rescue operations. 

	¾ The fire department should follow operational 
guidelines based on best practices and evidence-
based research. 

	¾ The fire department should respect the dignity and 
rights of victims, their families, and the public. 

3.		  How do you handle the emotional and psychological 
impact of witnessing such a tragic incident on 
yourself and your team members? 

	¾ Witnessing a tragic incident can have a profound and 
long-lasting emotional and psychological impact on 
firefighters and emergency responders. 

	¾ Symptoms experienced by firefighters may include 
anxiety, anger, guilt, sadness, nightmares, flashbacks, 
and difficulty concentrating. 

	¾ These symptoms can affect both their personal and 
professional lives and may lead to more serious 
conditions such as Post Traumatic Stress Disorder 
(PTSD), depression, substance abuse, or suicide. 

	¾ Fire departments should provide support and resources 
to help their members cope with such incidents. 

	¾ Implementation of a comprehensive critical incident 
stress management program is essential, including pre 
incident education, on scene support, post incident 
debriefing, defusing, peer support, counselling, referral 
services, follow up care, and evaluation. 

	¾ Encouraging firefighters to seek help when needed 
and promoting a healthy lifestyle with physical activity, 
social interaction, relaxation, and coping skills is crucial. 

	¾ Recognizing and appreciating the efforts and 
achievements of firefighters and fostering a culture of 
trust, respect, and teamwork within the department 
is important. 

Conclusion: 

As a fire department officer, prioritizing rescue 
operations, addressing legal and ethical implications, and 
providing emotional support are crucial. By focusing on 
saving lives, taking appropriate legal action against 
negligence, and offering psychological assistance, we can 
minimize the impact of tragic incidents and promote 
safety. 
82.	 	 You are an experienced civil servant working in a 

government department responsible for 
infrastructure development. Your department has 
recently received a proposal from a well-known 
construction company to build a major highway 
that would greatly improve connectivity in a 
remote region. However, you have discovered 
through reliable sources that the company has a 
history of engaging in corrupt practices and bribing 
government officials to secure contracts. 
Furthermore, there are concerns about the 
environmental impact of the proposed highway, 
as it would pass through ecologically sensitive 
areas. As a public servant, you are faced with an 
ethical dilemma regarding whether to support or 
oppose the project. 

		  Discuss the ethical issues involved in this case and 
outline the possible courses of action you could 
take. Evaluate each course of action in terms of its 
ethical implications and the impact on public 
administration. 

Approach: 

	¾ Introduction: Start your answer with introducing 
the case  

	¾ Body: Mention ethical issues involved, and Course 
of action as asked in the Question. 

	¾ Conclusion: Summarize and conclude your answer. 

Introduction: 

In this case, I am faced with an ethical dilemma of 
how to deal with the proposal of a construction company 
that has a history of corruption and environmental 
violations. The proposal involves building a major highway 
that would benefit a remote region in terms of connectivity 
and development. However, it would also entail 
compromising on ethical values and principles, as well 
as risking environmental damage and public trust. 
Therefore, I have to weigh the pros and cons of supporting 
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or opposing the project, while also considering the legal 
and moral obligations of my role as a public servant. 
Ethical Issues Involved: 
	¾ Corruption:  

	� Whether it is ethical to support a project that 
is proposed by a company that has a history 
of engaging in corrupt practices and bribing 
government officials. 

	¾ Issue of Development:  
	� Whether it is ethical to oppose a project that 

would improve connectivity and development in 
a remote region. 

	¾ Environment Ethics:  
	� Whether it is ethical to support a project that 

would have adverse environmental impact on 
ecologically sensitive areas. 

	¾ Accountability:  
	� Whether it is ethical to ignore or conceal the 

information about the company’s corruption and 
environmental violations. 

	¾ Transparency:  
	� Whether it is ethical to disclose or withhold the 

information about the company’s corruption and 
environmental violations. 

	¾ Justice:  
	� Whether it is ethical to ensure that justice is done 

to all the stakeholders involved. 
Ethical Principles that can Guide: 
	¾ Public interest:  

	� As a public servant, I have a duty to act in the best 
interest of the public and safeguard their welfare. 

	¾ Honesty and integrity:  
	� As a public servant, I have a duty to be honest and 

uphold integrity in my work and conduct. 
	¾ Transparency and accountability:  

	� As a public servant, I have a duty to be transparent 
and accountable for my actions and decisions. 

	¾ Rule of law:  
	� As a public servant, I have a duty to follow the rule 

of law and ensure that no one is above or below it 
	¾ Sustainable development:  

	� As a public servant, I have a duty to promote 
sustainable development that balances economic, 
social and environmental aspects. 

Course of Action: Based on these ethical principles, 
I could take the following possible courses of action: 
Support the project:  
	¾ I could support the project on the grounds that it 

would bring connectivity and development to a 
remote region that needs it.  

	¾ The benefits of the project outweigh its costs and 
risks. The company’s corruption and environmental 
violations are not relevant to the current proposal 
and that they can be dealt with separately.  

	¾ However, this course of action would violate the 
ethical principles of honesty, integrity, transparency, 
accountability, rule of law and sustainable development.  
	� It would also undermine my credibility and 

reputation as a public servant.  
	� It would also expose me to legal and moral liabilities 

if the company’s corruption and environmental 
violations are exposed or challenged later. 

Oppose the project:  
	¾ I could oppose the project on the grounds that it would 

involve supporting a corrupt and unethical company 
that has violated environmental norms.  

	¾ The project would cause irreversible damage to the 
ecology and biodiversity of the region.  

	¾ There are alternative ways of improving connectivity 
and development in the region without compromising 
on ethical values and principles.  

	¾ However, this course of action would violate the 
ethical principle of public interest.  
	� It would also invite criticism and opposition from 

various stakeholders who may favour the project 
for economic or political reasons.  

	� It would also require me to provide strong evidence 
and justification for rejecting the project. 

Seek more information:  
	¾ I could seek more information about the project before 

making a decision. I could ask for an independent 
feasibility study, an environmental impact assessment, 
a social cost-benefit analysis, etc.  

	¾ I could also consult with various stakeholders such as 
local communities, NGOs, experts, etc. to get their 
views and feedback on the project.  

	¾ I could also verify the credentials and track record of 
the company from other sources.  
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	¾ However, this course of action would require time 
and resources that may not be available or feasible.  

	¾ It would also delay the decision-making process and 
create uncertainty and confusion among various 
stakeholders. 
Evaluation: Based on these courses of action, I would 

evaluate them in terms of their ethical implications and 
impact on public administration as follows: 
Support the Project:  
	¾ This course of action would have negative ethical 

implications and impact on public administration.  
	¾ It would compromise on ethical values and principles 

such as honesty, integrity, transparency, accountability, 
rule of law and sustainable development. 

	¾ It would also erode public trust and confidence in 
public service delivery.  

	¾ It would also expose me to legal and moral risks if the 
company’s corruption and environmental violations 
are exposed or challenged later. 

Oppose the Project:  
	¾ This course of action would have positive ethical 

implications but a negative impact on public 
administration.  

	¾ It would uphold ethical values and principles such 
as honesty, integrity, transparency, accountability, 
rule of law and sustainable development. It would 
also enhance public trust and confidence in public 
service delivery. 

	¾ However, it would also ignore the public interest of 
connectivity and development in a remote region.  
	� It would also face criticism and opposition from 

various stakeholders who may favour the project 
for economic or political reasons.  

	� It would also require me to provide strong evidence 
and justification for rejecting the project. 

Seek more Information:  
	¾ This course of action would have mixed ethical 

implications and impact on public administration.  
	¾ It would reflect ethical values and principles such as 

honesty, integrity, transparency, accountability, rule 
of law and sustainable development.  

	¾ It would also enable me to make an informed and 
rational decision based on facts and data.  

	¾ However, it would also require time and resources 
that may not be available or feasible.  

	� It would also delay the decision-making process 
and create uncertainty and confusion among 
various stakeholders. 

Conclusion:  

Based on this evaluation, I would choose the third 
course of action of seeking more information about the 
project before making a decision. I think this course of 
action would be the most ethical and prudent one, as it 
would allow me to balance the various ethical principles 
and stakeholder interests involved in this case. It would 
also enable me to make a decision that is based on facts 
and data, rather than on emotions or biases. It would 
also demonstrate my commitment to ethical values and 
principles, as well as to public interest and welfare. 
83.	 	 A Civil Servant, who was posted at the frontier 

headquarters  in  Delhi  as  Commandant 
(administration) is accused of engaging in financial 
irregularities for personal financial gains. It is 
alleged that he misused his position to influence 
subordinates to indulge in fraudulent practices 
related to the booking of Leave Travel Concession 
(LTC) air tickets. These irregularities involved the 
use of personal credit cards and the manipulation 
of LTC tickets, resulting in false claims and misuse 
of earned mileage points.  

		  Discuss the ethical implications of the Civil 
Servant’s involvement in financial irregularities 
and misuse of his official position. How does this 
impact public trust and the integrity of the 
organization? 

Approach:  

	¾ Introduction: Start your answer with introducing 
the case   

	¾ Body: Mention ethical implications involved, and 
how it impacts public trust and integrity of the 
organisation 

	¾ Conclusion: Summarize and conclude your answer.  

Introduction: 

The ethical implications of the Civil Servant 
involvement in financial irregularities and misuse of his 
official position are significant and far-reaching. Such 
actions have a profound impact on public trust and the 
integrity of the organization.  
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Body: 

Ethical Implications and its impact on Public Trust: 

Violation of Integrity:  
	¾ The Civil Servant’s involvement in financial irregularities 

and misuse of his official position constitutes a 
violation of integrity.  

	¾ As a public official, he is expected to act in an honest 
and trustworthy manner, upholding the principles of 
integrity, transparency, and accountability.  

	¾ By engaging in fraudulent practices for personal 
financial gains, he has breached the trust placed in 
him by the organization and the public. 

Breach of Public Trust:  
	¾ Public officials hold positions of authority and are 

entrusted with the responsibility of safeguarding 
public interest.  

	¾ When a Civil Servant misuses his official position 
for personal benefit, it erodes public trust in the 
organization and the entire public administration 
system.  

	¾ The public expects public officials to act in the best 
interests of society, and any breach of this trust 
undermines the credibility and legitimacy of the 
organization. 

Damage to Organizational Reputation:  
	¾ The Civil Servant involvement in financial irregularities 

tarnishes the reputation of the organization, in this 
case, the Sashastra Seema Bal (SSB).  

	¾ The organization’s integrity and credibility are closely 
tied to the actions of its officials.  

	¾ When a high-ranking officer is implicated in unethical 
practices, it raises questions about the overall ethical 
culture within the organization and can damage 
its standing in the eyes of the public and other 
stakeholders. 

Undermining Fairness and Equality:  
	¾ Misuse of official position and financial irregularities 

create an environment of unfairness and inequality.  
	¾ When public officials engage in fraudulent practices, 

they gain personal advantages at the expense of 
others who may be more deserving.  

	¾ This erodes the principles of meritocracy and fairness 
upon which public administration should be based. 

Impact on Employee Morale:  
	¾ The actions of the DIG can significantly impact the 

morale of other employees within the organization.  
	¾ When employees witness senior officials engaging 

in unethical behavior without facing appropriate 
consequences, it can lead to demoralization, decreased 
trust in the leadership, and a decline in the commitment 
to ethical conduct among other employees.  

	¾ This can further perpetuate a culture of misconduct 
and compromise the organization’s ability to operate 
with integrity. 

Conclusion: 

The Civil Servant involvement in financial irregularities 
and misuse of his official position carries significant ethical 
implications. It undermines public trust, damages the 
organization’s reputation, and raises questions about the 
overall ethical culture within public administration. 
Upholding integrity, transparency, and accountability are 
essential for maintaining public trust and preserving the 
integrity of the organization. Efforts should be made to 
address such ethical breaches effectively, restore public 
confidence, and ensure that mechanisms are in place to 
prevent future occurrences. 
84.	 	 You are the Superintendent of Police (SP) of a 

district where panchayat elections are being held. 
The elections have been marred by widespread 
violence, resulting in several deaths and injuries. 
The ruling party and the opposition parties have 
accused each other of rigging, intimidation and 
booth capturing. The State Election Commission 
(SEC) has sought your report on the situation and 
asked you to take necessary steps to ensure free 
and fair elections. 

		  One of the major sources of violence in your district 
is a notorious Bahubali Neta (muscleman leader) 
who belongs to the ruling party and has several 
criminal cases against him. He is contesting the 
elections from his stronghold and has allegedly 
unleashed his goons to terrorize his rivals and 
voters. He also enjoys the patronage of some 
influential politicians and religious leaders who 
have appealed to their followers to vote for him. 
(a)	 What are the ethical issues involved in this 

case?  
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(b)	 What are the options available to you as the 
SP? Evaluate each option in terms of its merits 
and demerits.  

(c)	 What course of action would you take as the 
SP? Justify your decision with suitable reasons.  

Approach:  

	¾ Introduction: Start your answer with introducing 
the case   

	¾ Body: Mention ethical issue involved, options 
available and course of action along with justification. 

	¾ Conclusion: Summarize and conclude your answer. 

Introduction: 

The situation poses significant ethical challenges for 
the Superintendent of Police (SP) in ensuring free and 
fair panchayat elections in the district. The presence of 
a notorious Bahubali Neta, violence, and allegations of 
rigging and intimidation demand a principled and decisive 
response. 

Body: 

a) Ethical issues involved in this case include: 

	¾ Fairness and impartiality:  
	� Ensuring that the elections are conducted fairly 

and without any bias towards any political party 
or individual is crucial.  

	� The presence of a notorious Bahubali Neta with 
criminal cases against him creates an imbalance and 
undermines the fairness of the electoral process. 

	¾ Rule of law:  
	� Upholding the rule of law is essential for maintaining 

a democratic society.  
	� The Bahubali Neta’s use of violence and intimidation 

tactics violates the principles of law and order and 
threatens the safety and rights of citizens. 

	¾ Accountability and transparency:  
	� As the SP, there is a responsibility to ensure 

transparency in the electoral process.  
	� Any form of rigging, booth capturing, or intimidation 

compromises the accountability of the election 
and erodes public trust in the democratic system. 

	¾ Impartial enforcement:  
	� It is crucial to address the influence and patronage 

enjoyed by the Bahubali Neta from influential 

politicians and religious leaders. Upholding 
impartiality in enforcing the law, regardless of 
political affiliations or influence, is necessary to 
maintain the integrity of the electoral process. 

	¾ Public safety and security:  
	� The widespread violence resulting in deaths and 

injuries poses a significant ethical concern.  
	� Protecting the safety and security of citizens is 

a fundamental duty, and failure to address the 
violence could lead to further harm and erosion 
of public trust. 

b) The options available to me as the SP are: 

	¾ Option 1: To ignore or overlook the activities of the 
Bahubali Neta and his goons, fearing his clout and 
influence in the district. 
	� Merits:  
	z This option may avoid any direct confrontation 

or conflict with the Bahubali Neta and his 
supporters.  

	z It may also prevent any backlash or retaliation 
from them that may endanger my life or career. 

	� Demerits:  
	z This option may violate the rule of law and 

encourage violence and malpractices during 
the elections.  

	z It may also deprive the voters, candidates and 
election staff of their democratic rights.  

	z It may also erode the credibility and integrity 
of the police as a responsible and impartial 
agency for conducting elections. 

	¾ Option 2: To take strict action against the Bahubali 
Neta and his goons, irrespective of their political 
affiliation or influence. 
	� Merits:  
	z This option may uphold the rule of law and 

maintain public order by preventing and 
controlling violence during the elections.  

	z It may also ensure the democratic rights of 
the voters, candidates and election staff by 
conducting free and fair elections.  

	z It may also assert the authority and integrity of 
the police as a responsible and impartial agency 
for conducting elections. 
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	� Demerits:  
	z This option may face opposition or backlash from 

the ruling party or the Bahubali Neta and his 
supporters who may accuse the police of bias 
or high-handedness. It may also escalate the 
violence or conflict between different parties 
or groups.  

	z It may also require courage and commitment 
from the police to act against powerful or 
influential persons or groups. 

	¾ Option 3: To negotiate with the Bahubali Neta and 
persuade him to refrain from violence or malpractices 
during the elections, assuring him of a fair chance 
to contest. 
	� Merits:  
	z This option may reduce the violence or tension 

in the district by appealing to the Bahubali Neta’s 
sense of reason or self-interest.  

	z It may also create a conducive atmosphere for 
holding free and fair elections.  

	z It may also maintain the cooperation and 
coordination between the police, district 
administration and SEC for conducting elections. 

	� Demerits:  
	z This option may face resistance or reluctance 

from the Bahubali Neta who may have other 
political or criminal motives for indulging in 
violence or malpractices.  

	z It may also require compromise or concession 
from the police that may affect their integrity 
or impartiality.  

	z It may also create a perception of distrust or 
interference in the election process by other 
parties or groups. 

	¾ Option 4: Seek support from paramilitary forces: 
	� Merits:  
	z Collaborating with paramilitary forces can provide 

additional manpower, expertise, and firepower 
to tackle the volatile situation effectively.  

	z Their presence could deter potential 
troublemakers. 

	� Demerits:  
	z Coordinating with paramilitary forces may take 

time and require logistical arrangements.  

	z It may also escalate tensions if their deployment 
is perceived as excessive or heavy-handed. 

	¾ Option 5: Engage in dialogue with influential 
stakeholders: 
	� Merits:  
	z Initiating a dialogue with influential politicians 

and religious leaders could help mitigate their 
support for the Bahubali Neta. 

	z It may be possible to persuade them to prioritize 
the democratic process over personal interests. 

	� Demerits:  
	z The success of dialogue depends on the 

willingness of these stakeholders to engage 
and their commitment to upholding democratic 
principles.  

	z There is a risk of negotiations being unsuccessful 
or being perceived as compromising with 
powerful interests. 

c) Course of action as the SP: 

	¾ Increase Police Presence and Deployment:  
	� Strengthen security measures at polling booths 

and other vulnerable areas by deploying additional 
police personnel.  

	� Ensure that the deployment is done impartially, 
focusing on areas with a history of violence and 
intimidation. 

	¾ Collaborate with Paramilitary Forces:  
	� Seek support from paramilitary forces to enhance 

the security arrangements. Coordinate with them 
to ensure an effective and visible presence, while 
also providing necessary training to the police 
personnel for better management of the situation. 

	¾ Establish a Dedicated Helpline:  
	� Set up a dedicated helpline for citizens to report 

any instances of violence or intimidation.  
	� Publicize the helpline number widely to encourage 

people to come forward and provide information, 
assuring them of strict confidentiality and protection. 

	¾ Conduct a Thorough Investigation:  
	� Initiate a comprehensive investigation into the 

criminal cases against the Bahubali Neta and his 
goons.  

	� Gather evidence, identify the perpetrators, and 
ensure the cases are pursued vigorously, irrespective 
of their political affiliations. 
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	¾ Engage in Community Outreach:  
	� Conduct awareness campaigns to educate the public 

about the importance of free and fair elections.  
	� Organize interactions with community leaders, civil 

society organizations, and influential individuals 
to foster a sense of responsibility towards the 
democratic process. 

	¾ Regular Monitoring and Updates:  
	� Continuously monitor the situation, especially on 

polling days, through a combination of on-ground 
observations and technological tools. 

	� Provide regular updates to the State Election 
Commission and other relevant authorities to 
ensure a coordinated response. 

Conclusion: 

The ultimate goal is to create an environment where 
every voter can freely express their choices, where 
candidates compete on a level playing field, and where 
the democratic values of fairness, transparency, and 
accountability prevail. Upholding these principles not only 
safeguards the integrity of the electoral process but also 
protects the democratic fabric of the district, fostering 
trust and harmony among its citizens. 
85.	 	 You are the District Collector of a drought-prone 

area. The government has announced a relief 
package for the farmers, which includes waiving 
off their loans and providing them with free seeds 
and fertilizers. However, you find out that some 
of the local politicians and officials are misusing 
the funds and diverting the resources for their 
personal gain. They are also threatening the 
farmers who complain or refuse to cooperate with 
them. As a responsible officer, how will you deal 
with this situation? Explain the ethical issues 
involved and the course of action you will take. 
(250 words) 

Approach:  

	¾ Introduction: Start your answer with introducing 
the case   

	¾ Body: Mention ethical issue involved and course 
of action along with justification. 

	¾ Conclusion: Summarize and conclude your answer. 

Introduction:  

The situation described in the case study is a clear 
example of corruption, nepotism and abuse of power by 
the local politicians and officials. It is also a violation of 
the rights and interests of the farmers, who are already 
suffering from the adverse effects of drought. As the 
District Collector, I have a duty to ensure that the relief 
package reaches the intended beneficiaries and that the 
public funds are utilized properly and transparently. 

Body:  

The Ethical Issues Involved in this situation are: 

	¾ Honesty and Integrity:  
	� As a civil servant, I have to uphold the values of 

honesty and integrity in my work, expose and 
prevent any malpractices or irregularities in the 
implementation of the relief package and resist any 
pressure or temptation to compromise with the 
corrupt elements or to overlook their wrongdoings. 

	¾ Accountability and Transparency:  
	� As a public servant, I have to be accountable and 

transparent to the people and the government, 
to ensure that the relief package is distributed 
fairly and equitably among the eligible farmers 
and maintain proper records and documentation 
of the funds and resources allocated and utilized 
and report any deviations or discrepancies to the 
higher authorities and take corrective measures. 

	¾ Empathy and Compassion:  
	� As individuals, it is essential to empathize and 

sympathize with the challenges faced by farmers, 
who are experiencing hardship and distress 
as a result of drought. One must demonstrate 
compassion and sensitivity towards their needs 
and concerns, actively listen to their problems, 
and ensure they receive timely and sufficient 
assistance and support. 

	¾ Justice and Fairness:  
	� As a leader, I have to ensure that justice and fairness 

are done to all the stakeholders involved in this 
situation, protect the rights and interests of the 
farmers from any exploitation or discrimination by 
the local politicians and officials and also take strict 
action against those who are involved in corruption 
or misappropriation of funds or resources. 
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The course of action I will take in this situation are: 

	¾ Conduct an Inquiry:  
	� I will conduct an inquiry into the allegations 

of corruption and mismanagement in the 
implementation of the relief package and will collect 
evidence and testimonies from various sources, 
such as farmers, officials, NGOs, media, etc.  

	� I will verify the facts and figures related to the 
funds and resources allocated and utilized. I will 
identify the culprits and quantify their extent of 
involvement. 

	¾ Take Action:  
	� Based on the findings of the inquiry, I will take 

appropriate action against those who are found 
guilty of corruption or misappropriation of funds 
or resources.  

	� I will initiate disciplinary or legal proceedings against 
them as per the rules and regulations.  

	� I will also recover the money or assets that they 
have siphoned off from the public exchequer. 

	¾ Redress Grievances:  
	� I will redress the grievances of the farmers who 

have been cheated or deprived of their rightful 
share of the relief package.  

	� I will ensure that they receive their due benefits 
as soon as possible and will also provide them 
with alternative sources of income or livelihood, 
such as employment generation schemes, skill 
development programs, etc. 

	¾ Improve Governance:  
	� I will improve the governance and administration 

of the relief package by introducing reforms and 
innovations.  

	� I will adopt measures such as online registration, 
verification, monitoring, auditing, etc., to ensure 
efficiency, effectiveness, transparency and 
accountability.  

	� I will also involve civil society organizations, media, 
etc., to create awareness, participation and feedback 
among the farmers. 

Conclusion:  

The case study presents a challenging situation for 
me as a District Collector. However, by applying ethical 

principles and values, I can overcome this challenge 
successfully. By doing so, I can not only fulfill my 
professional obligations but also serve my personal 
convictions. 
86.	 	 You are an IPS officer posted in an area where 

communal tensions are very much prevalent. One 
day, a religious procession is being carried out by 
one community. As they reach the area dominated 
by another community, sudden firing starts, 
resulting in several people in the procession 
getting injured and taken hostage. When you send 
the police force to control the situation, the force 
also gets pushed back by the aggressors. Among 
the hostages, there are individuals who are 
severely injured and require urgent medical 
treatment.
A.	 What are the ethical dilemmas that you face 

in this situation? 
B.	 What are the possible courses of action that 

you can take to resolve the crisis? 
C.	 How will you justify your chosen course of 

action in terms of ethical principles and 
values?

Approach: 

	¾ Briefly introduce the case and mention the 
stakeholders involved in this case.

	¾ Discuss the Ethical dilemmas faced in the case. 
Analyze the possible courses of actions. Choose 
the best course of action and justify your choice 
with relevant arguments.

	¾ Conclude by summarizing your answer and restate 
your chosen course of action.

Answer:

In this case, as an IPS officer posted in an area with 
prevalent communal tensions, I am faced with a complex 
and highly volatile situation. A religious procession 
conducted by one community has turned into a violent 
conflict as they pass through an area dominated by 
another community. The sudden firing has resulted in 
several people in the procession being injured and taken 
hostage, and even the police force I’ve sent to control 
the situation has been pushed back by the aggressors. 
Among the hostages, there are individuals who are 
severely injured and in need of urgent medical treatment. 
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The stakeholders involved in this case are:

	¾ Injured Hostages
	¾ Religious Communities
	¾ Community Leaders
	¾ Police Force
	¾ IPS Officer (Me)
	¾ Government Authorities
	¾ Media
	¾ General Public

A.	 Ethical Dilemmas faced by me as an IPS Officer:
	¾ Balancing Community Tensions vs. Ensuring Public 

Safety: As an IPS officer, I must balance the imperative 
of quelling immediate threats to public safety with the 
responsibility to prevent the escalation of communal 
tensions through intervention.

	¾ Use of Force vs. Minimizing Harm: As an IPS officer, 
I must navigate the tension between the duty to use 
necessary force to regain control of the situation and 
the obligation to minimize harm to civilians, including 
the hostages and law enforcement officers.

	¾ Prioritizing Medical Care vs. Restoring Order: As 
an IPS officer, I must weigh the urgency of providing 
immediate medical care to injured hostages against the 
imperative of restoring law and order by addressing 
the aggressors.

B.	 The possible courses of action that I can take to 
resolve the crisis are:

	¾ Immediate Medical Aid: I would prioritize the 
immediate evacuation and medical treatment of 
severely injured hostages, irrespective of their 
community affiliation. This demonstrates my 
commitment to the value of human life.

	¾ Communication and Negotiation: I would initiate 
dialogue with community leaders and influential 
individuals from both sides to facilitate negotiations 
and a peaceful resolution. This approach aligns with 
my ethical principle of conflict resolution through 
peaceful means.

	¾ Use of Minimal Force: I would authorize the police 
force to use the minimum necessary force required 
to control the situation and protect innocent lives. 
I ensure that force is used proportionally and avoid 
indiscriminate violence.

	¾ Neutral Presence: I would deploy a diverse and neutral 
police force that represents the broader community 

and doesn’t give the impression of favoritism. This 
reflects my ethical value of impartiality.

	¾ Legal Action: I would identify and apprehend the 
aggressors responsible for the firing, and ensure they 
are held accountable under the law. Upholding the 
rule of law is a fundamental ethical principle.

	¾ Transparency and Accountability: I would conduct a 
thorough and impartial investigation into the incident, 
with transparency and accountability at its core. 
I ensure that any police misconduct is addressed 
promptly and fairly.

	¾ Community Engagement:  I  would promote 
community engagement and dialogue between the 
two communities to foster long-term peace and 
reconciliation. I encourage them to work together 
to prevent such incidents in the future.

C.	 The ethical principles and values that justify my 
chosen course of action are:

	¾ Human Rights: I firmly believe in the paramount 
importance of safeguarding the lives and well-being of 
all individuals involved, regardless of their community 
affiliation. This belief aligns with my core values of 
respecting human rights.

	¾ Rule of Law: Upholding the rule of law is crucial for 
maintaining order and justice in our society. I believe 
that taking legal action against those responsible for 
the violence is necessary to reinforce this fundamental 
principle.

	¾ Impartiality: It is my belief that ensuring the police 
force remains impartial and does not show favoritism 
to any community is essential to maintain trust and 
fairness in the process.

	¾ Transparency and Accountability: I would advocate 
for conducting a fair and transparent investigation 
and holding any wrongdoers accountable. This, in my 
view, demonstrates a deep commitment to justice 
and ethical conduct.

	¾ Conflict Resolution: I am committed to promoting 
dialogue and negotiation as effective means of conflict 
resolution. I believe that embracing these approaches 
reflects a dedication to peaceful and ethical methods 
in resolving disputes.
My chosen course of action would aim to protect 

lives, maintain the rule of law, and promote peace and 
reconciliation in the community while upholding ethical 
principles of justice and fairness.
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87.	 	 You are the founder of a social enterprise that 
provides solar lamps to rural villages that lack 
access to electricity. You have been working hard 
to scale up your impact and reach more 
communities in need. One day, you receive an 
email from the CEO of a major oil company who 
is interested in partnering with you. He says that 
he wants to support your cause and help you 
expand your operations. He also mentions that he 
has to meet Environmental, Social and Governance 
(ESG) standards for his company. However, over 
the years working with renewable energy, you 
have developed a strong aversion to fossil fuel 
companies. Now, the CEO’s offer has put you in a 
moral dilemma. On one hand, you resent the idea 
of accepting help from a company that is 
contributing to climate change and environmental 
degradation, and on the other hand, you feel that 
the company’s assistance is a golden opportunity 
for your social enterprise to provide more light to 
the dark.
A.	 What are the various ethical issues involved 

here? 
B.	 Will it be morally right for you to accept money 

from the oil company?

Approach: 

	¾ Start your answer with a brief introduction to the 
case. 

	¾ Discuss various ethical issues involved in the case.
	¾ Discuss whether it will be morally right to accept 

the money from the oil company. 
	¾ You can conclude the answer by summarizing how 

your decision aligns with ethical principles and values.

Introduction

This case study revolves around the founder of a 
social enterprise focused on providing solar lamps to rural 
villages without access to electricity. The founder faces 
a moral dilemma when approached by the CEO of a major 
oil company offering support to expand operations. This 
offer raises ethical issues related to environmental 
responsibility, moral integrity, social impact, corporate 
responsibility, and the potential for perceived hypocrisy. 
The central question is whether it is morally right for the 
founder to accept funding from the oil company, given 
their strong aversion to fossil fuel companies and the 
environmental impact they represent.

Body

A.	 Various Ethical Issues involved in the case:
	¾ Environmental Responsibility: The oil company 

is a significant contributor to climate change and 
environmental degradation through the extraction 
and burning of fossil fuels. Accepting support from 
such a company might be seen as indirectly endorsing 
or benefiting from their environmentally harmful 
activities.

	¾ Moral Integrity and Values: As the founder of a 
social enterprise focused on renewable energy and 
sustainability, you have likely built your organization on 
strong values and principles aligned with environmental 
responsibility. Accepting funds from an oil company 
may be viewed as a betrayal of these principles.

	¾ Social Impact vs. Funding Source: There’s a tension 
between the potential for greater social impact by 
expanding your operations and the moral conflict of 
accepting financial assistance from a source that goes 
against your core values.

	¾ ESG Standards and Corporate Responsibility: The 
oil company’s CEO mentions their commitment 
to Environmental, Social, and Governance (ESG) 
standards. This raises questions about whether their 
offer reflects a genuine commitment to positive change 
or if it’s merely a form of greenwashing to improve 
their public image.

	¾ Perceived Hypocrisy: Accepting funding from an oil 
company could open your social enterprise to criticism 
and accusations of hypocrisy from stakeholders, 
including donors, customers, and the communities you 
serve, who may view this partnership as contradictory 
to your mission.

	¾ Long-term Implications: You must consider the 
long-term implications of this partnership. Will it 
compromise your ability to maintain your organization’s 
independence and mission? What control or influence 
might the oil company exert over your operations?

B.	 It would be morally right to accept money from the 
oil company, there’s no one-size-fits-all answer. My 
decision would be guided by my own values and the 
mission of my social enterprise. While making my 
decision, I’ll consider the following things:

	¾ Intent and Impact: I would assess the oil company’s 
intentions. Are they genuinely committed to supporting 
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sustainable solutions and reducing their environmental 
footprint, or is this primarily a PR move? I would also 
evaluate the potential positive impact of their support 
on your mission.

	¾ Mitigating Negative Effects: I would consider whether 
I can negotiate terms that allow me to maintain my 
organization’s independence and continue to prioritize 
renewable energy and sustainability. Additionally, I 
would seek assurances that their involvement won’t 
compromise my values.

	¾ Transparency and Accountability: I would ensure that 
the partnership is transparent, and both parties are 
held accountable for their commitments. This includes 
clear reporting mechanisms and regular evaluations 
of the partnership’s impact.

	¾ Alternative Funding Sources: I would explore alternative 
sources of funding that align more closely with my 
values and mission. It may take more effort, but finding 
partners or donors who share my vision could help 
me avoid compromising my principles.

Conclusion

Ultimately, the decision made by me will be based 
on the value system of my organization. Through all this 
discourse, I would engage in a thorough ethical reflection, 
consult with the stakeholders, and carefully weigh the 
potential benefits and drawbacks before making a choice 
that aligns with my organization’s mission and values.
88.	 	 The state is facing a severe water crisis due to the 

prolonged drought. The groundwater level has 
dropped drastically and many wells and borewells 
have dried up. The farmers are struggling to irrigate 
their crops and the people are suffering from acute 
water scarcity. The situation has led to widespread 
protests and unrest in the affected areas. The Chief 
Minister is worried that this will hamper the 
party’s chances in the upcoming elections. 
However, the state has no funds to implement any 
long-term solutions, such as building dams, canals, 
or pipelines. The only option is to provide 
temporary relief by supplying water through 
tankers and trains. But this requires a lot of 
coordination and logistics, as well as a huge 
amount of money. The state can only afford this 
by diverting funds from other development 
schemes or by borrowing from the central 
government or external agencies. In this situation, 

the Chief Minister has asked the Chief Secretary, 
Ramesh Kumar, to find a way out of this crisis. 

		  Imagine yourself as the Chief Secretary and discuss 
the different options available and how will you 
respond in this case?

Approach: 

	¾ Begin by briefly introducing the problem or issue at 
hand, which is the water crisis in this case.

	¾ Discuss the different options available and how you 
would respond to this situation.

	¾ Summarize the key points and reiterate the 
significance of adopting a combination of short-
term and long-term measures.

Introduction:

As the Chief Secretary of a state facing a severe water 
crisis due to prolonged drought, my primary responsibility 
would be to assess the available options and develop a 
comprehensive plan to address the crisis effectively. 

Body:

Here are the different options available and how I 
would respond to this situation:
	¾ Diverting funds from other development schemes: 

	� This option would provide immediate relief to the 
affected areas, but it would also compromise the 
quality and progress of other important projects, 
such as education, health, infrastructure, etc. 

	� This could also create resentment and dissatisfaction 
among the beneficiaries of those schemes, and 
affect the overall development. 

	� Moreover, this option would not address the root 
cause of the problem, which is the lack of sustainable 
water management and conservation practices. 

	� I would not recommend this option, unless there 
is no other alternative.

	¾ Borrowing from the central government or external 
agencies: 
	� This option would also provide immediate relief to 

the affected areas, but it would also increase the 
debt burden of the state and affect its fiscal health. 

	� This could also limit the state’s autonomy and 
flexibility in implementing its own policies and 
programs, as it would have to comply with the 
terms and conditions of the lenders. 
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	� Moreover, this option would also not address the 
root cause of the problem, which is the lack of 
sustainable water management and conservation 
practices. 

	� I would also not recommend this option, unless 
there is no other alternative.

	¾ Implementing long-term solutions, such as building 
dams, canals, or pipelines: 

	� This option would address the root cause of the 
problem, which is the lack of sustainable water 
management and conservation practices. 

	� This would also ensure the availability and 
accessibility of water for various purposes, such 
as agriculture, industry, domestic use, etc. 

	� This would also improve the socio-economic 
conditions of the people and the state. 

	� However, this option would require a lot of time, 
money, and resources, which the state does not 
have at the moment. 

	� I would recommend this option, but only as a long-
term goal, not as an immediate solution.

	¾ Providing temporary relief by supplying water through 
tankers and trains: 

	� This option would provide immediate relief to 
the affected areas, but it would also require a lot 
of coordination and logistics, as well as a huge 
amount of money. 

	� This option would also depend on the availability 
and cooperation of other states and agencies, 
which may not be reliable or consistent. 

	� Moreover, this option would also not address the 
root cause of the problem, which is the lack of 
sustainable water management and conservation 
practices. 

	� I would recommend this option, but only as a 
short-term measure.

Conclusion:

I would suggest that the state should adopt a 
combination of short-term (providing temporary relief 
by supplying water through tankers and trains) and long-
term measures (implementing sustainable water 

management practices, such as building dams, canals, or 
pipelines) to deal with the water crisis. To fund these 
measures, the state should seek the assistance of the 
central government and external agencies, but also try 
to mobilize its own resources and generate revenue 
through various means, such as taxes, fees, tariffs, etc. 
The state should also involve the participation of the 
people. The state should also create awareness about 
the importance of water conservation. By doing so, the 
state would be able to overcome the water crisis and 
ensure the well-being of the people.

89.	 	 Ramesh is an employee at a prestigious 
multinational corporation known for his diligent 
work ethic. He consistently arrives at the office 
punctually, submits assignments on time, and 
occasionally extends his work hours to meet 
targets.

		  While Rajesh, serving as Ramesh’s reporting 
manager, is a trusted leader responsible for a team 
of fifty individuals. His reputation within the 
organization is that of a sincere and results-
oriented manager who excels in delivering under 
pressure. With a decade of unwavering service, 
Rajesh has garnered the admiration of top 
management, positioning himself as their go-to 
person during crises or periods of high workload. 
Consequently, he is on the cusp of a well-deserved 
promotion to a higher role within the company.

		  However, an unexpected challenge emerges for 
the company. A feedback form circulated among 
employees reveals an alarming number of negative 
reviews including that of Ramesh pertaining to 
Rajesh. These reviews accuse him of misbehavior, 
misconduct, and even allegations of mental abuse. 
This development puts the CEO of the company, 
the ultimate decision-maker, in a perplexing 
situation with regards to Rajesh’s impending 
promotion.
(a)	 Discuss the ethical issues involved in the case.
(b)	 Critically examine the options available to the 

CEO of the company in the above situation.
(c)	 Which of the above would be the most 

appropriate for a CEO and why?
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Approach:

	¾ Discuss about various stakeholders involved in the 
case study.

	¾ Mention ethical values involved in the case study.
	¾ Discuss the ethical issues involved in the case study.
	¾ Mention the various possible courses of action 

along with the merits and demerits of the same.
	¾ Mention the most appropriate course of action.
	¾ Conclude by mentioning the most appropriate 

course of action.

Stakeholders involved in the case:

	¾ Ramesh and other employees
	¾ Rajesh, Reporting Manager
	¾ CEO

Ethical Values that could be utilized:

	¾ Integrity
	¾ Fairness and Justice
	¾ Accountability
	¾ Transparency
	¾ Emotional Intelligence
	¾ Work culture

(a)	 Discuss the ethical issues involved in the case.
The ethical issues in this case revolve around a conflict 

between the exemplary performance of an employee, 
Rajesh, and the serious allegations of misconduct and 
abuse against him. 
These ethical concerns can be summarized as follows:
	¾ Employee Well-being: The primary ethical concern 

is the well-being of employees who have reported 
misbehavior, misconduct, and mental abuse by Rajesh. 
Ensuring a safe and respectful workplace is an ethical 
obligation for any organization.

	¾ Fairness and Justice: There is an ethical obligation 
to conduct a fair and impartial investigation into 
the allegations against Rajesh. This is crucial to 
uphold principles of fairness and justice, both for 
the complainants and the accused.

	¾ Promotion and Rewards: The impending promotion 
of Rajesh poses an ethical dilemma. Should the CEO 
prioritize rewarding Rajesh for his past performance, 
or should the allegations affect this decision? It 
raises questions about the fairness of promotions 
and rewards.

	¾ Corporate Reputation: The ethical reputation of the 
company is at stake. Failure to address allegations of 
misconduct and abuse can damage the company’s 
image and trustworthiness, impacting its relationships 
with employees, clients, and stakeholders.

(b)	 Critically examine the options available to the CEO 
of the company in the above situation.
The CEO of the company faces several options when 

confronted with the situation involving Rajesh:
Option 1: 

He will promote Rajesh on the basis of his exemplary 
performance ignoring his misconduct.

Merits Demerits
	¾ Rajesh being an asset to 

the company will work 
with more zeal leading 
to better outcomes.

	¾ It will embolden Rajesh 
to indulge in more acts 
of misconduct.

	¾ It will lead to feelings 
of insecurity among 
other co-workers.

Option 2:
He will follow the proper Standard Operating 

Procedure as mandated in case of such misconduct.

Merits Demerits
	¾ It should justify the 

natural  course of 
justice.

	¾ Everyone is equal in the 
eyes of the law.

	¾ Rajesh may feel the 
heat and may decide 
to leave.

	¾ The company may lose 
an asset.

Option 3:
He will ignore the complaints and let things be as 

they are.

Merits Demerits
	¾ For the time being 

there may be an uneasy 
calm in the team.

	¾ It may embolden other 
employees also to 
indulge in misconduct 
as it will set a bad 
precedent.

(c)	 Which of the above would be the most appropriate 
for the CEO and why?
The most appropriate course of action for the CEO 

would be Option 2 i.e. Following proper SOP:
	¾ Thorough Investigation: The CEO should prioritize 

a thorough and impartial investigation into the 
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allegations against Rajesh. This action aligns with 
ethical principles, ensuring fairness and justice for 
all parties involved.

	¾ Temporary Suspension: To protect employees and 
prevent potential harm during the investigation, 
temporarily suspending Rajesh from his managerial 
responsibilities is advisable.

	¾ Employee Support: Providing support mechanisms 
for employees who have raised complaints is essential 
to uphold their well-being and encourage a culture 
of reporting unethical behavior.

	¾ Ethical Decision-Making: The CEO should base the 
decision on Rajesh’s promotion on the investigation’s 
findings and ethical principles, rather than solely 
considering past performance. Fairness and justice 
should guide this decision.

	¾ Transparency and Communication: Keeping employees 
informed about the actions taken and the investigation’s 
progress promotes transparency and trust within 
the organization.

	¾ Legal Compliance: Ensuring that all actions align with 
relevant labor laws and regulations is vital to protect 
the organization legally.
By following these steps, the CEO can demonstrate 

a commitment to addressing misconduct allegations while 
upholding the company’s reputation and ethical values. 
This approach balances the need to recognize and reward 
valuable employees with the responsibility of maintaining 
a respectful and safe workplace.
90.	 	 You are the District Collector of a remote and 

backward district. You have been working hard to 
improve the living conditions of the people by 
implementing various schemes and projects. One 
of the projects that you have initiated is the 
construction of a Local Area Network (LAN) that 
will connect all the government offices, schools, 
hospitals, and panchayats in the district. This will 
enable better communication, coordination, and 
delivery of public services. You have also planned 
to provide free internet access to the villagers 
through this network.

		  However, you face several challenges and ethical 
dilemmas in executing this project. Some of them 
are:
	z The local MLA is opposed to your project as 

he fears that it will reduce his influence and 

control over the people. He has been pressuring 
you to stop the project or divert the funds  for 
some other scheme targeting his vote bank. 

	z The contractors who have been awarded the 
tender for laying the cables and installing 
the equipment are known to be corrupt and 
inefficient. They have been delaying the work 
and demanding more money. They have 
also been using substandard materials and 
compromising on the quality and safety of 
the network.

	z Some of the villagers are suspicious and resistant 
to your project as they think that it is a ploy 
to spy on them and collect their personal 
data. They have been spreading rumors and 
misinformation about the harmful effects of 
the network on their health and culture. They 
have also been vandalizing and sabotaging the 
network infrastructure.

	z Some of the government officials and staff 
are reluctant and indifferent to your project 
as they lack the skills and motivation to use 
the network. They have been avoiding training 
sessions and workshops that you have organized 
to familiarize them with the network. They have 
also been misusing and abusing the network 
for their personal and illegal purposes.

		  As the District Collector, how will you deal with 
these challenges and dilemmas? What values and 
principles will guide your actions and decisions? 
Discuss. (250 words)

Approach: 

	¾ Start your answer with a brief introduction to the 
case. 

	¾ Discuss how you would deal with various stakeholders 
(MLA, Contractors, Villagers and Officials). Also, 
discuss the values and principles that would guide 
your course of action. 

	¾ You can conclude the answer with a forward looking 
approach. 

Introduction:

As the District Collector of a remote and economically 
disadvantaged district, I’m spearheading a vital project: 
establishing a Local Area Network (LAN) to connect 
government offices, schools, hospitals, and panchayats. 
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The initiative encounters opposition from a powerful local 
politician, corrupt contractors, mistrust from villagers, 
and indifference from government officials. 

Body:

Here’s how I would address each of the issues:

	¾ Dealing opposition from the local MLA:
	� Maintain transparency: I will ensure full transparency 

in project funding, execution, and goals. All financial 
transactions and project details will be publicly 
accessible to eliminate doubts about our intentions.

	� Engage in dialogue: I would initiate a constructive 
dialogue with the MLA to explain the benefits of 
the project and how it can complement his efforts 
in serving the constituents. 
	z Highlighting that better communication and 

coordination can improve governance and public 
services may address his worries.

	¾ Corrupt and inefficient contractors:
	� Strict monitoring and quality control: I would 

implement strict monitoring to ensure contractors 
meet deadlines and use top-notch materials, 
conducting regular inspections and quality checks.

	� Legal action: If there’s proof of corruption or poor 
work, I’ll take legal action, like terminating the 
contract, imposing penalties, or blacklisting the 
contractors.

	¾ Suspicion and resistance from villagers:
	� Public awareness campaigns: I would arrange 

town hall meetings, workshops, and awareness 
campaigns to educate villagers about the project 
benefits, dispel myths, and address data privacy 
and health concerns. Engaging with community 
leaders and influencers is key to building trust.

	¾ Reluctance and misuse by government officials:
	� Training and capacity building: I would create 

mandatory internet skills training for government 
officials, enhancing their online proficiency and 
integrating it into their professional growth to 
boost engagement.

	� Accountability and monitoring: I would establish 
a network monitoring system to detect misuse and 
promptly enforce consequences for violations.

Values and principles should guide your actions and 
decisions:

	¾ Transparency and Accountability: Maintaining 
transparency in project management and being 
accountable for funds and progress.

	¾ Ethical Leadership: Upholding ethical standards despite 
political pressure or personal interests.

	¾ Integrity and Anti-Corruption: Ensuring contractors 
deliver quality work without corruption.

	¾ Community Engagement: Addressing community 
concerns through open communication.

	¾ Cultural Sensitivity: Respecting and preserving local 
culture and traditions.

	¾ Professional Development: Provide training for staff 
to use the LAN network effectively.

	¾ Rule of Law: Taking legal action against saboteurs 
while addressing their concerns through dialogue.

	¾ Public Welfare: Prioritizing the well-being of the 
community in project goals.

	¾ Long-term Vision: Maintaining a long-term focus on 
project sustainability and development impact.

Conclusion:

In addition to these specific actions, Continuous 
stakeholder engagement, feedback collection, and 
adaptation are crucial. Partnering with NGOs, academics, 
and tech experts can offer valuable support. Staying 
committed to project goals and public welfare is paramount 
for a District Collector.
91.	 	 Mr. Verma, a distinguished IAS officer, has been 

known for his integrity and commitment to public 
service. He has earned a reputation for effectively 
implementing various development projects and 
policies. Over the years, he has developed a deep 
understanding of the challenges the state faces, 
including corruption, inadequate healthcare, and 
educational facilities, and unemployment issues. 
Motivated by his strong sense of duty and a desire 
to bring about meaningful change, Mr. Verma 
decides to contest elections to address these issues 
at a political level.

		  However, the state government refuses to accept 
his resignation, arguing that his expertise and 
experience are critical for the ongoing development 
projects. They assert that allowing him to contest 
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elections would disrupt the state’s administrative 
stability.
	A.	 What are the Ethical Issues involved in the 

Case?
B.	 What are the guidelines for Civil Servants 

when it comes to running in elections?

Approach:

	¾ Start your answer by briefly explaining the case.
	¾ List and describe the ethical dilemmas Mr. Verma 

is grappling with. 
	¾ Discuss the guidelines for Civil Servants when it 

comes to running in elections.
	¾ You can conclude with a way forward approach. 

Introduction:

In the corridors of public service, Mr. Verma finds 
himself entangled in a web of moral and professional 
dilemmas that challenge the very essence of his role as 
a civil servant. With a steadfast personal commitment to 
serve the public interest and foster social change, Mr. 
Verma is confronted by the complex reality of adhering 
to the stringent rules and regulations of the civil service 
while respecting the authority of the state government.

Body:

A.	 Ethical issues in Mr. Verma’s case:
	¾ Conflict of Interest: Mr. Verma’s dual roles as an IAS 

officer and a political candidate can lead to conflicts 
between his public duties and personal ambitions, 
potentially compromising his impartiality and decision-
making.

	¾ Misuse of Government Resources: There’s a concern 
that Mr. Verma might use government resources, such 
as staff and facilities, for his political campaign, which 
could be unethical and misuse of taxpayer funds.

	¾ Undermining Public Service: The state government’s 
claim that Mr. Verma’s expertise is crucial for ongoing 
development projects highlights the ethical dilemma 
of whether his departure would disrupt public service 
delivery and development goals.

	¾ Public Trust and Accountability: Mr. Verma’s political 
aspirations may lead to perceptions of favoritism or 
political influence within the civil service, potentially 
eroding public trust and accountability in government 
agencies.

	¾ Fairness and Equal Opportunity: The state government’s 
refusal to accept Mr. Verma’s resignation could be 
seen as denying him a fair and equal opportunity to 
participate in the democratic process, which raises 
questions about individual rights and democracy’s 
principles.

	¾ Legal and Ethical Obligations: Mr. Verma is bound by 
ethical guidelines and a code of conduct as an IAS 
officer. Balancing his legal responsibilities with his 
ethical obligations as a public servant is a key challenge.

B.	 Guidelines for civil servants when it comes to 
running in elections:

	¾ According to the Central Civil Services (Conduct) Rules, 
1964, which are applicable to the central government 
civilian employees, no government servant, except 
with the prior approval of the government, can contest 
elections to any legislative or local authority.
	� The rules also state that government employees 

cannot: 
	z Canvass for any candidate in an election
	z Use their influence in connection with an election
	z Hold an elective office

	¾ The same rule applies to the All India Services (IAS, 
IPS, and IFoS), which are governed by the All India 
Services (Conduct) Rules, 1968.

	¾ If a government servant violates these rules, his 
election may be treated as illegal and he may have to 
relinquish his elected post. The competent disciplinary 
authority may also take disciplinary action against him 
and impose appropriate penalties prescribed under 
CCS (CCA) Rules, 1965.

	¾ The civil servants who want to contest elections have to 
resign from their service before filing their nomination 
papers. They also have to follow the Model Code of 
Conduct issued by the Election Commission of India 
during the election period.

Conclusion:

Mr. Verma faces a difficult ethical and professional 
challenge. The key is to carefully consider the potential 
consequences of his actions, engage in open communication 
with relevant parties, and seek a balanced approach that 
best serves the interests of the public, the democratic 
process, and his own values as an ethical leader in the 
civil service.
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92.	 	 There is a lady who wants to terminate her 26-
week pregnancy on the grounds of depression and 
financial hardship. She claims that she was 
unaware of her pregnancy until recently and that 
she cannot afford to raise another child. She also 
says that she suffers from severe mental stress and 
anxiety due to her situation. The doctors at AIIMS 
have examined her and confirmed that the fetus 
is alive and has a heartbeat, and they have refused 
to perform an abortion as it would amount to 
ending a life. 
	z What are the ethical issues involved in this case?
	z What are the legal and ethical concerns 

regarding abortion in India?

Approach:

	¾ Start your answer with a brief introduction to the 
case.

	¾ Discuss the Ethical issues involved in the case 
and discuss Legal and ethical concerns regarding 
abortion in India.

	¾ You can conclude by summarizing key points of the 
answer and with a balanced approach. 

Introduction:

In this case, a woman wants to terminate her 26-week 
pregnancy due to depression, financial hardship, and 
severe mental stress. Doctors at AIIMS have declined her 
request, citing the fetal heartbeat and ethical concerns. 
This case raises complex ethical dilemmas regarding the 
rights of the woman, the fetus, and the responsibilities 
of healthcare providers.

Body:

Some of the ethical issues involved in the case:

	¾ The right to life of the fetus versus the right to 
reproductive autonomy of the woman: The fetus 
is a potential human being with a heartbeat and a 
nervous system, and some may argue that it has a 
moral status and a right to life. 
	� The woman, on the other hand, is an autonomous 

person who has the right to make decisions about 
her own body and health, and some may argue 
that she has a right to terminate an unwanted 
pregnancy that poses a threat to her well-being.

	¾ The duty of care of the doctors versus the respect 
for the woman’s choice: The doctors at AIIMS have 
a professional and legal obligation to protect the life 
and health of both the woman and the fetus, and 
they may believe that performing an abortion would 
violate their duty of care and their conscience. 
	� The woman, however, has a personal and moral 

preference to end her pregnancy, and she may 
believe that the doctors are denying her access to 
safe and legal abortion services that she is entitled 
to under certain circumstances.

	¾ The social justice implications of the woman’s situation 
versus the potential harm to the fetus: The woman 
is facing depression and financial hardship, which are 
factors that may affect her mental health and quality 
of life. She may also face stigma and discrimination 
from her family and society for having an unwanted 
pregnancy or an abortion. 
	� The fetus, however, may suffer pain and distress 

during the abortion procedure, and may lose the 
opportunity to experience life and happiness.

Legal and ethical concerns regarding abortion in India:
	¾ Legal Concerns:

	� Gestational Limits: The Medical Termination of 
Pregnancy (MTP) Act of 1971 sets a 20-week 
gestational limit for abortion, except in cases of 
rape, incest, foetal abnormalities, or risk to the 
woman’s life or health, which allow abortion up 
to 24 weeks with the approval of two doctors.

	� MTP (Amendment) Act of 2021: This amendment 
aims to expand the scope of abortion services by 
increasing the gestational limit to 24 weeks for 
certain categories of women. Meaning the max 
limit to terminate a pregnancy can’t be exceeded 
beyond 24 weeks.

	� Challenges in Access: Despite legal provisions, 
women in India face challenges in accessing safe 
and legal abortion services. These challenges 
include a lack of awareness, social stigma, religious 
and cultural opposition, gender discrimination, 
inadequate infrastructure, high costs, and legal 
hurdles.

	¾ Ethical Concerns:
	� Right to Life: The ethical debate centers on when 

human life begins. Opponents of abortion argue 
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that life begins at conception, and the foetus has 
a right to life that cannot be violated. Supporters 
of abortion contend that life begins at birth, and 
the woman has a right to control her own body 
and reproductive choices.

	� Rights and Interests: The ethical debate also 
considers the rights and interests of both the 
woman and the foetus. Opponents argue that 
the foetus’s right to life outweighs the woman’s 
right to choose, while supporters emphasize a 
woman’s right to autonomy and decision-making 
regarding her body.

	� Immorality: Opponents of abortion claim that 
it is immoral, unnatural, and can be harmful to 
women’s physical and mental health. Supporters 
argue that abortion is necessary for women facing 
unwanted or unsafe pregnancies and can benefit 
their well-being and empowerment.

Conclusion

In such cases, a thorough assessment of the woman’s 
situation is essential, considering legal and ethical aspects. 
The resolution hinges on a blend of medical, legal, and 
ethical factors, sometimes necessitating court intervention. 
The primary goal of the legal framework is to protect the 
health of both the woman and the fetus, respecting her 
autonomy and rights.
93.	 	 You are a district collector in a drought-prone area. 

You have been entrusted with the responsibility 
of implementing the National Rural Employment 
Guarantee Scheme (NREGS) in your district. The 
scheme aims to provide 100 days of guaranteed 
wage employment in a financial year to every rural 
household whose adult members volunteer to do 
unskilled manual work. However, you find that 
there is a large-scale corruption and leakage of 
funds in the implementation of the scheme. Some 
of the common malpractices are:
	z Fake job cards and muster rolls
	z Inflated wage payments and material costs
	z Substandard work quality and measurement
	z Collusion between local officials, contractors 

and politicians
		  You have to take appropriate steps to curb the 

corruption and ensure the effective implementation 
of the scheme.

A.	 What are the ethical issues involved in this 
case?

B.	 What are the measures that you can take to 
prevent and punish the corrupt practices?

C.	 How can you use technology and innovation 
to improve the transparency and accountability 
of the scheme?

Approach:

	¾ Start your answer with a brief introduction to the 
case.

	¾ Discuss ethical issues involved in the case along 
with the measures that  can be taken to prevent 
the corrupt practices and use of technology and 
innovation to improve the transparency.

	¾ You can conclude by summarizing the key points 
of the answer.

Introduction:

In this case, I serve as a District Collector in a drought-
prone area entrusted with implementing the National 
Rural Employment Guarantee Scheme (NREGS). However, 
widespread corruption, including fake job cards and 
collusion, hinders the scheme’s objectives. 

Body:

A.	 The ethical issues involved in this case:
	¾ Violation of the rights and dignity of the rural poor 

who are entitled to guaranteed employment and fair 
wages under the NREGS.

	¾ Misuse of public funds and resources that are meant 
for the welfare and development of the rural areas.

	¾ Erosion of trust and confidence in the government 
and its institutions that are supposed to serve the 
public interest.

	¾ Damage to the environment and natural resources 
due to substandard work quality and measurement.

B.	 Some of the measures that I can take to prevent and 
punish the corrupt practices:

	¾ Strengthening the social audit mechanism by involving 
the local communities, civil society organizations, 
media and independent observers in monitoring and 
verifying the implementation of the NREGS.

	¾ Ensuring timely payment of wages and material costs 
through direct benefit transfer to the bank accounts 
or post office accounts of the beneficiaries.



100 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

	¾ Taking strict disciplinary and legal action against the 
officials, contractors and politicians who are found 
guilty of corruption, fraud or collusion.

	¾ Creating awareness and sensitization among the 
rural workers and households about their rights and 
entitlements under the NREGS and how to report 
any grievances or complaints.

C.	 Some of the ways that I can use technology and 
innovation to improve the transparency and 
accountability:

	¾ Using biometric authentication and geo-tagging to 
verify the identity and location of the workers and 
the worksites.

	¾ Using mobile applications such as NMMS, Jaldoot 
and Ombudsperson to facilitate online registration, 
demand, allocation, attendance, measurement, 
payment and grievance redressal of the NREGS works.

	¾ Using data analytics and artificial intelligence to 
detect anomalies, discrepancies and patterns in 
the NREGS data and generate alerts, reports and 
recommendations for corrective actions.

	¾ Using blockchain technology to create a secure, 
decentralized and immutable ledger of transactions 
and records related to the NREGS works.

Conclusion: 

Fighting corruption in the National Rural Employment 
Guarantee Scheme is vital for success. Through anti-
corruption measures, public engagement, and technology, 
we can achieve its goals of creating jobs and reducing 
rural poverty, building trust in government programs for 
a better future.
94.	 	 Ravish, a young and dedicated civil servant known 

for his competence and integrity, was assigned to 
a district plagued by a low literacy ratio and 
controlled by an education mafia involved in 
extorting money from students for facilitating 
cheating in exams. Recognizing the severity of the 
situation, Ravish swiftly grasped the intricate 
workings of the mafia, discovering their clandestine 
methods and the complicity of local authorities 
and strongmen.

		  Upon investigation, Ravish unearthed the 
involvement of some of his office employees in 
this illicit nexus. Taking decisive action, he initiated 
stringent measures against them and conducted 

raids to dismantle the illegal operations. 
Unaccustomed to facing such resistance, the mafia 
became alarmed, with some office employees 
tipping them off about Ravish’s determination to 
eradicate bribery and cheating promotion in the 
district.

		  In response, the mafia adopted a hostile stance 
and launched a counter-offensive. They resorted 
to threatening Ravish with dire consequences, and 
his family, including his wife and elderly mother, 
became targets of stalking and virtual surveillance, 
causing immense mental distress. The situation 
escalated when a thug visited Ravish’s office, 
warning him to cease the raids or face a fate similar 
to some of his predecessors, one of whom had 
been killed by the mafia a decade earlier.
(a)	 Considering the challenges faced by Ravish in 

dealing with the education mafia, what are 
the various options available to him to address 
the situation effectively?

(b)	 Provide a critical assessment of each of the 
options outlined for Ravish in addressing the 
challenges posed by the education mafia in 
the district.

Approach:

	¾ Write a brief introduction about the civil servant 
quality of Ravish and the challenges faced by him.

	¾ Discuss the challenges and various options available 
to Ravish to tackle the situation.

	¾ Write pros and cons related to every option available 
to Ravish.

	¾ Write a fair conclusion. 

Introduction:

Ravish, a dedicated and competent civil servant, 
confronts a tough situation in a district where there’s a 
lot of corruption in education. As he tries to break up this 
illegal network, he faces dangers, his family gets harassed, 
and there’s a strong opposition. To handle this difficult 
situation, Ravish has to carefully consider his choices to 
keep his family safe while fighting against the corruption 
in the district’s education system.

Body:

	¾ Ravish, facing the daunting challenge of an education 
mafia involved in illegal activities in the district, has 
several options to attend to this situation:
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	� Continue Stringent Action:
	z Ravish can persist in his stringent actions against 

the education mafia, conducting thorough 
investigations and raids to dismantle their illegal 
operations. By maintaining a strong stance, 
he may deter the mafia from continuing their 
illicit activities.

	� Seek External Support: 
	z Ravish could seek support from higher 

authorities, such as escalating the matter to 
state or central government officials, to ensure 
a more comprehensive and coordinated effort 
in tackling the education mafia. Collaboration 
with law enforcement agencies could enhance 
the effectiveness of his actions.

	� Protect His Family: 
	z Considering the threats and surveillance on 

his family, Ravish may opt to take measures to 
ensure their safety. This could involve seeking 
assistance from local law enforcement for 
additional security or relocating his family 
temporarily to a safer location.

	� Expose Corrupt Officials: 
	z Given that some of his office employees are 

allegedly involved with the mafia, Ravish could 
initiate internal investigations, expose the corrupt 
individuals, and take disciplinary actions against 
them. This would help sever the unholy nexus 
between the mafia and the local functionaries.

	� Raise Public Awareness: 
	z Ravish might consider raising public awareness 

about the detrimental effects of cheating 
facilitated by the education mafia. By engaging 
with the community, he can garner support 
and create a collective resistance against the 
mafia’s activities.

	¾ Critical assessment of each of the options outlined 
for Ravish in addressing the challenges posed by the 
education mafia in the district: 	
	� Continue Stringent Action:
	z Pros: Demonstrates commitment and 

determination, potentially deterring the mafia.
	z Cons: May escalate hostilities, putting Ravish 

and his family at greater risk. It may not address 
the root causes of corruption.

	� Seek External Support:
	z Pros: Brings in additional resources and 

authority. Enhances the overall impact through 
coordinated efforts.

	z Cons: The bureaucratic process may be slow. 
There is a risk of leaks or interference from 
corrupt officials at higher levels.

	� Protect His Family:
	z Pros: Ensures the safety and well-being of 

Ravish’s family.
	z Cons: Might be perceived as a defensive rather 

than an offensive strategy. It doesn’t directly 
address the issue of corruption within the system.

	� Expose Corrupt Officials:
	z Pros: Addresses internal corruption, weakening 

the mafia’s support network.
	z Cons: May face resistance from within the 

organization. Requires solid evidence and careful 
handling to avoid backlash.

	� Raise Public Awareness:
	z Pros: Mobilizes public sentiment against the 

mafia. Creates a supportive community.
	z Cons: Could lead to public panic or disarray. 

The mafia might counteract misinformation 
campaigns.

	� Legal Actions:
	z Pros: Ensures accountability through legal 

processes and may lead to convictions and 
dismantling of the mafia.

	z Cons: Legal proceedings can be lengthy. There is 
a risk of interference or intimidation of witnesses.

	� Undercover Operations:
	z Pros: Gather valuable intelligence without 

alerting the mafia. Strengthens the case with 
concrete evidence.

	z Cons: Requires skilled personnel. Risk of exposure 
and personal danger for those involved in 
undercover operations.

Conclusion:

Ravish’s unwavering commitment to upholding 
integrity and combating corruption in the district reflects 
the essence of a true public servant. As he navigates the 
dangerous waters of the education mafia, his success lies 
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in a strategic blend of external support, legal actions, and 
measures to safeguard his family. The resilience exhibited 
by Ravish serves as a beacon for reform, highlighting the 
challenges faced by those determined to cleanse the 
system. 
95.	 	 You are a government officer under the central 

government. In the pursuit of improved public 
services, the central government is implementing 
a digital transformation initiative, involving the 
collection and analysis of citizens’ data. You are 
vested with the responsibility of implementing the 
digital transformative initiative of the central 
government. During the implementation process, 
concerns were raised about the right to privacy 
and the potential misuse of personal data by 
private tech firms. While the initiative promises 
socio-economic development, questions about fair 
benefits distribution and societal inequalities have 
emerged due to a lack of clear regulations.
A.	 What are the ethical challenges that you face 

as an officer in charge of the digital 
transformation initiative? 

B.	 How would you balance the competing 
interests of the government, the citizens, and 
the private tech firms in this situation? 

Approach:

	¾ Write a brief introduction about the digital initiative 
and associated challenges. 

	¾ Mention the ethical dilemma raised during 
implementation.

	¾ Mention the available choices along with benefits 
and drawbacks. 

	¾ Write a conclusion. 

Introduction:

In the dynamic landscape of public governance, the 
central government is embarking on a transformative 
journey through a digital initiative aimed at enhancing 
public services. It involves the collection and analysis of 
citizens’ data, raising concerns about the right to privacy 
and the potential misuse of personal information by 
private tech firms. 

(a) Ethical Challenges:

	¾ Right to Privacy: One of the most significant ethical 
challenges is ensuring that the collection and analysis 
of citizens’ data respect their right to privacy. 

	¾ Potential Misuse of Personal Data by Private Tech 
Firms: The involvement of private tech firms in 
data collection and analysis raises concerns about 
the potential misuse of sensitive information for 
commercial purposes. 

	¾ Fair Benefits Distribution: The promise of socio-
economic development should be accompanied by 
a commitment to fair benefits distribution.

	¾ Societal Inequalities and Lack of Clear Regulations: The 
absence of clear regulations can contribute to societal 
inequalities, as certain groups may disproportionately 
benefit or suffer from the initiative. 

	¾ Digital Divide: Ensuring that the benefits of the digital 
transformation initiative are accessible to all citizens 
is an ethical challenge. 

(b) Strategies for Balancing Interests in a Digital 
Transformation Initiative

	¾ Government:
	� Transparency and Accountability: 
	z Communicate goals, methods, and outcomes 

clearly to citizens.
	z Implement transparent decision-making 

processes and ensure accountability for data use.
	� Ethical Regulations and Guidelines:
	z Develop and enforce comprehensive ethical 

guidelines and regulations.
	z Establish regulations promoting fairness, equity, 

and responsible data practices.
	� Public Consultation:
	z Facilitate regular public consultations to gather 

citizen input and feedback.
	z Actively involve citizens in decision-making 

processes to address concerns.
	� Equitable Benefits Distribution:
	z Implement policies for equitable distribution 

of initiative benefits.
	z Develop and monitor programs addressing 

societal inequalities.
	� Regulatory Compliance and Audits:
	z Enforce compliance through regular audits.
	z Establish penalties for non-compliance, holding 

both government and tech firms accountable.
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	¾ Citizens:
	� Data Protection Advocacy:
	z Advocate for strong data protection rights and 

transparency.
	z Participate in awareness campaigns to educate 

citizens on digital rights.
	� Engagement in Decision-making:
	z Actively participate in public consultations and 

express opinions.
	z Form advocacy groups to represent diverse 

citizen perspectives.
	� Fair Benefits Advocacy:
	z Advocate for policies ensuring fair benefits 

distribution.
	z Hold the government and tech firms accountable 

for addressing disparities.
	� Monitoring and Accountability:
	z Monitor implementation of regulations and 

report breaches.
	z Contribute to the accountability of government 

and tech firms.
	¾ Private Tech Firms:

	� Transparency in Operations:
	z Clearly communicate roles, responsibilities, and 

data usage practices.
	z Provide transparency about technology solutions 

and algorithms.
	� Ethical Tech Development:
	z Adhere to ethical guidelines, prioritizing 

responsible data practices.
	z Consider the social impact of technology and 

minimize negative consequences.
	� Collaboration with Government:
	z Collaborate with the government in designing 

ethical technology solutions.
	z Engage in open communication to address 

concerns and ensure responsible data use.
	� Social Impact Assessment:
	z Conduct regular assessments of the social 

impact of technology solutions.
	z Address unintended consequences and 

contribute to positive societal outcomes.

	� Compliance with Regulations:

	z Comply with existing regulations and collaborate 
with regulatory bodies.

	z Demonstrate commitment to ethical business 
conduct and responsible technology development.

Conclusion:

A successful digital transformation initiative 
necessitates a delicate equilibrium, fostering transparency, 
citizen engagement, and ethical practices. By prioritizing 
collaboration and accountability among the government, 
citizens, and private tech firms, we can navigate the 
evolving landscape of technology while upholding societal 
values and individual rights.

96.	 	 A famous Indian car company brought an 
international model to the local market, promising 
customers the same quality. However, a surprise 
check found the cars didn’t match the approved 
specs, and a later investigation showed intentional 
misconduct. The company wasn’t just selling 
subpar cars in India; they were also using rejected 
export models for local sales. This unethical 
practice was uncovered, damaging the company’s 
reputation and causing financial losses. Now, the 
company must address these issues to regain trust 
and restore its standing in the automotive industry.

		  The  unethica l  act ions  had widespread 
repercussions, greatly damaging the company’s 
image and resulting in substantial financial 
setbacks both domestically and globally. The 
betrayal of trust with consumers and regulators 
created a ripple effect, affecting the company’s 
position in the fiercely competitive automotive 
industry. It became crucial for the company to 
implement corrective measures and undertake 
damage control to rebuild trust and reclaim its 
previously robust market position.
(a)	 What ethical considerations should guide the 

company’s decision-making process in 
rectifying these actions and rebuilding trust 
with consumers and regulators?

(b)	 How can the company foster a culture of 
ethical awareness and accountability among 
its stakeholders?
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Approach:

	¾ Write a brief introduction about the ethics in 
decision-making. 

	¾ Mention the ethical considerations that should be 
followed by the company in the decision-making 
process.

	¾ Mention the culture of ethical awareness and 
accountability of different stakeholders. 

	¾ Write a conclusion.

Introduction:

Ethics in decision-making is crucial, shaping individual 
and organizational moral values. It entails assessing 
choices based on right and wrong, considering stakeholder 
and societal impact. Upholding ethical standards fosters 
trust, integrity, and responsible leadership, guiding actions 
in alignment with values and societal norms across 
different fields.

Body:

(a) In rectifying the unethical actions and rebuilding 
trust with consumers and regulators, the company 
should be guided by several key ethical considerations:

	¾ Transparency and Disclosure: The company should 
prioritize transparency by openly acknowledging the 
deviations from approved specifications and the use 
of rejected export models. 

	¾ Accountability and Responsibility: Taking responsibility 
for intentional misconduct is essential. The company 
should identify and hold accountable those responsible 
for the unethical practices.

	¾ Consumer Welfare: The company must prioritize the 
welfare of its consumers by ensuring that corrective 
measures focus on product quality, safety, and 
adherence to regulatory standards.

	¾ Regulatory Compliance: Adhering strictly to 
regulatory standards and seeking reapproval for the 
affected products is imperative. This underscores the 
company’s commitment to ethical business practices 
and compliance with established norms.

	¾ Ethical Leadership and Culture: The company’s 
leadership should exemplify ethical behavior and 
foster a corporate culture that values integrity and 
ethical decision-making.

	¾ Reparation and Compensation: The company should 
consider measures to compensate affected consumers 
and mitigate the financial losses they may have 
incurred due to the subpar products.

(b) The company can foster a culture of ethical 
awareness and accountability among its stakeholders 
through several key initiatives:

	¾ Ethics Training Programs: Implement comprehensive 
ethics training programs for employees at all levels. 
These programs should provide practical guidance on 
ethical decision-making and reinforce the importance 
of adhering to ethical standards.

	¾ Leadership Exemplification: Leadership should serve 
as ethical role models, consistently demonstrating 
and promoting ethical behavior. 

	¾ Clear Ethical Guidelines: These guidelines should 
cover various aspects of business operations and 
serve as a reference point for employees when faced 
with ethical decisions.

	¾ Whistle blower Protection: Provide a safe and 
confidential mechanism for reporting unethical 
conduct fosters a culture of accountability.

	¾ Incorporate Ethics in Performance Metrics: This 
reinforces the company’s commitment to ethical 
behavior and ensures that employees are recognized 
and rewarded for upholding ethical standards.

	¾ Ethics Committees: These committees can provide 
guidance on complex ethical issues and contribute 
to the development of ethical policies.

Conclusion:

By combining these initiatives, the company can 
create a culture where ethical awareness and accountability 
are integral to its identity, encouraging stakeholders to 
embrace and uphold ethical values in their daily activities.
97.	 	 As District Magistrate, you are presented with two 

competing proposals for a large development 
project in your district: A modern industrial 
complex promising significant economic growth 
and employment, and a wildlife sanctuary aimed 
at protecting endangered species and preserving 
ecological balance. Both projects will require land 
acquisition and displacement of local communities. 
Additionally, the industrial complex raises 
concerns about potential environmental pollution.
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a)	 Discuss the ethical dilemmas involved in 
choosing between these two seemingly 
incompatible projects.

b)	 Outline a framework for making an ethically 
sound decision, considering the principles of 
public good, sustainability, justice, and 
transparency.

Approach

	¾ Write a brief introduction about the establishment of 
an industrial complex and associated environmental 
problems. 

	¾ Mention the ethical dilemmas and the framework 
for making sound decisions.

	¾ Write a conclusion. 

Introduction

The establishment of a modern industrial complex 
brings with it the potential for environmental pollution, 
presenting a critical consideration for the District 
Magistrate. The industrial activities associated with the 
complex, such as manufacturing processes, waste disposal, 
and emissions, may pose risks to air, water, and soil 
quality.

Body

a) Balancing Dilemmas in Decision-Making:

	¾ Utilitarianism vs. Rights:
	� Choosing the industrial complex for economic 

growth may benefit the majority but might infringe 
on the rights of the displaced minority. Opting for 
a wildlife sanctuary protects rights but potentially 
hampers the well-being of those dependent on 
development.

	¾ Justice vs. Common Good:
	� The industrial complex, promoting prosperity, 

may result in injustice to marginalized groups. 
Conversely, the wildlife sanctuary upholds justice 
but might limit overall societal progress.

	¾ Sustainability vs. Short-Term Gains:
	� The industrial complex’s short-term gains may 

compromise future sustainability, while the 
wildlife sanctuary ensures long-term benefits at 
the expense of immediate development needs. 

	¾ Job Creation vs. Displacement: 
	� Both projects necessitate land acquisition, displacing 

local communities. The industrial complex might 
offer job opportunities, but disruption to established 
livelihoods and cultural significance of land needs 
careful consideration.

b) Framework for Ethical Decision-Making:

	¾ To make an informed and ethical decision, the 
following principles can be considered:
	� Public Good: Both projects claim to serve the public 

good, but it’s vital to determine which benefits a 
wider range of stakeholders in the long term. A 
cost-benefit analysis that encompasses economic, 
social, and environmental factors is essential.

	� Sustainability: Prioritize long-term ecological 
sustainability. Can the industrial complex operate 
within environmental limits without significant 
damage? Assess the project’s environmental impact 
assessment and explore mitigation strategies.

	� Justice: Ensure justice for all stakeholders, 
particularly the displaced communities. Conduct 
participatory assessments to understand their 
concerns and explore resettlement options that 
minimize disadvantages and maximize benefits.

	� Transparency: Maintain an open and transparent 
decision-making process. Involve affected 
communities, environmental experts, and relevant 
authorities in discussions and ensure access to 
information.

Conclusion

Choosing between the industrial complex and wildlife 
sanctuary requires careful consideration of ethical 
principles, balancing economic aspirations with 
environmental protection and social justice. By employing 
a sound decision-making framework, actively engaging 
stakeholders, and drawing upon relevant legal frameworks, 
the District Magistrate can strive for a solution that 
ensures long-term well-being for both the environment 
and the community.
98.	 	 As the Managing Director of ABC Pharma, 

renowned for its commitment to ethical business 
practices and ground breaking solutions, You find 
yourself grappling with a significant financial crisis 
that threatens the very existence of ABC company. 
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Despite its long-standing reputation for integrity 
and innovation, ABC Pharma is on the verge of 
collapsing.

		  Amidst this dire situation, an unexpected 
opportunity arises. XYZ Company has approached 
ABC with a lucrative business proposal. The XYZ 
company has a history of involvement in illicit 
activities such as the unlawful production of 
narcotic drugs and engaging in black market 
operations, 

		  The acceptance of XYZ’s offer has the potential to 
inject much-needed financial stability into ABC 
Pharma and pave the way for expansive growth 
opportunities in the market. Rejecting the offer 
may lead to the demise of ABC Pharma.

		  As the Managing Director, you’re caught between 
saving your company and upholding ethical values.
(a)	 What are the ethical dilemmas being faced by 

you as Managing Director?
(b)	 Identify the different options available to you 

as MD of ABC company in attending to this 
situation. 

Approach:

	¾ Write a brief introduction about the contradiction 
between ethical values and financial stability.

	¾ Discuss the ethical dilemmas which come in front 
of the Managing Director (MD).

	¾ Mention the different choices available to the MD.
	¾ Write a fair conclusion. 

Introduction:

The tension between ensuring financial viability and 
upholding ethical standards poses a significant obstacle 
for Managing Directors. This challenge is particularly 
evident for the Managing Director of ABC Pharma, a 
distinguished company known for its steadfast dedication 
to ethical business conduct and groundbreaking 
innovations.

Body:

(a) As the Managing Director of ABC Pharma, the 
ethical dilemmas I face in this scenario are multifaceted:

	¾ Financial Stability v/s Ethical Integrity: Accepting XYZ 
Company’s offer could bring ABC Pharma financial 
benefits and market opportunities, but it clashes with 

ABC’s commitment to ethical practices because XYZ 
engages in illegal activities like drug production and 
black marketing. This creates a tough choice between 
financial gains and ethical integrity.

	¾ Personal vs. Collective Responsibility: As the Managing 
Director, the decision ultimately rests on your shoulders, 
but involving the board and key stakeholders ensures 
transparency and shared responsibility for the difficult 
choice.

	¾ Long-Term Risk v/s Benefits: Accepting XYZ’s offer for 
quick money could harm ABC in the long run because 
of its illegal activities. ABC needs to think about the 
risks and benefits for both now and later to make the 
right ethical choice.

(b) As the Managing Director of ABC Pharma, there are 
several options available in handling the situation with 
XYZ Company:

	¾ Accept the offer from XYZ: This option involves 
prioritizing short-term financial gains and market 
expansion opportunities, potentially bolstering ABC’s 
financial stability. However, it comes at the cost of 
tarnishing ABC’s reputation and compromising its 
ethical values.

	¾ Reject the offer from XYZ: This option prioritizes 
maintaining ABC’s reputation and upholding its 
commitment to ethical business practices. By refusing 
to engage with XYZ, ABC demonstrates its integrity and 
commitment to social responsibility, albeit potentially 
missing out on financial benefits.

	¾ Negotiate with XYZ: Negotiations with XYZ to establish 
clear terms and conditions that align with ethical 
standards could be explored. This option allows ABC 
to explore potential business opportunities while 
mitigating the risks associated with partnering with 
a company engaged in illicit activities.

	¾ Conduct due diligence: Before making a decision, ABC 
could conduct thorough due diligence on XYZ to assess 
the extent of its involvement in illegal activities and 
evaluate the potential risks and benefits of partnering 
with them. This option provides valuable information 
to inform the decision-making process.

	¾ Seek alternative partnerships: Alternative partnerships 
with companies that share similar values and ethical 
standards could be explored. This option allows ABC 
to pursue growth opportunities while maintaining its 
integrity and reputation.
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Conclusion:

As Managing Director, challenges faced need a 
balance between ABC Pharma’s financial interests and 
its ethical principles, along with its obligations to 
stakeholders and society. Each option presents its own 
set of risks and benefits, and the decision ultimately 
depends on the values, priorities, and long-term goals of 
ABC Pharma as well as its commitment to ethical business 
practices.
99.	 	 You are serving as the Inspector of Traffic Police in 

a bustling city. One day, a convoy of a union 
minister is scheduled to pass through the heart of 
the city, resulting in a significant disruption to the 
regular traffic flow. The convoy’s movement causes 
a massive traffic jam, leading to chaos on the 
streets. Amidst this situation, an ambulance 
carrying a critically ill heart patient is stuck in 
traffic.

		  The patient’s condition is deteriorating rapidly, and 
any delay in reaching the hospital could prove life-
threatening. As the Inspector of Traffic Police, you 
find yourself caught in a dilemma, torn between 
the responsibility to ensure the smooth movement 
of VIP convoys and the urgent need to facilitate 
the timely passage of the ambulance for emergency 
medical services.
(a)	 What option does the inspector (traffic police) 

have in these circumstances?
(b)	 How does the Inspector (Traffic Police) manage 

t h e  d e l i c a t e  e q u i l i b r i u m  b e t w e e n 
accommodating VIP convoys and prioritizing 
emergency response services?

Approach:

	¾ Write a brief introduction about the challenges 
faced by an inspector of traffic police in prevailing 
circumstances.

	¾ Mention the circumstances and available options.
	¾ Mention the essential ideas to manage the delicate 

equilibrium between prevailing circumstances.
	¾ Write a fair conclusion. 

Introduction

The Inspector of Traffic Police in a bustling city 
grapples with a challenging predicament, one that pits 
the demands of VIP security against the urgency of saving 

lives. On one hand, he is tasked with ensuring the smooth 
passage of high-profile convoys, while on the other, he 
bears the weight of facilitating emergency medical 
services. In this delicate equilibrium, every decision he 
makes has far-reaching consequences. 

Body:

(a) In such circumstances, the Inspector of Traffic Police 
has several options to address the dilemma and 
prioritize the passage of the ambulance while managing 
the VIP convoy:

	¾ Divert the ambulance to an alternative route:
	� The inspector could contact the ambulance driver 

and instruct them to take a different route that is 
less congested and closer to the hospital.

	� This option would avoid any interference with the 
VIP convoy and ensure the patient’s safety.

	� However, this option may not be feasible if there are 
no alternative routes available or if the ambulance 
driver is unfamiliar with the area.

	¾ Stop the VIP convoy and let the ambulance pass
	� The inspector could request the VIP convoy to 

halt temporarily and allow the ambulance to pass 
through the traffic.

	� This option would prioritize the patient’s life and 
show respect for the emergency services.

	� However, this option may pose a security risk for 
the VIP and cause inconvenience for the convoy. 
It may also violate the traffic police protocol for 
VIP movements.

	¾ Create a buffer zone for the ambulance
	� The inspector could coordinate with the traffic 

police and the VIP convoy to create a buffer zone 
for the ambulance to follow the convoy at a safe 
distance.

	� This option would ensure the smooth movement 
of both the VIP convoy and the ambulance without 
causing any delay or disruption.

	� However, this option may require advanced 
technology and communication devices such 
as jammers and radios to prevent any security 
compromise or confusion. 
	z It may also depend on the cooperation of the 

VIP and the convoy.
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(b) In this challenging situation, the Inspector of Traffic 
Police needs to prioritize saving the life of the critically 
ill patient while minimizing disruption to the VIP 
convoy and ensuring the safety of all involved. Here’s 
how they can navigate this delicate equilibrium:

	¾ Immediate Action:
	� Assess the Situation: Gather details about the 

patient’s condition, estimated travel time to the 
hospital, and the convoy’s location and progress.

	� Communicate: Inform the convoy escort about 
the critical situation and request a temporary 
deviation from the planned route to allow the 
ambulance passage. Emphasize the urgency and 
potential fatality.

	� Clear a Path: If the convoy agrees, utilize available 
traffic resources (motorcycles, sirens) to clear 
a dedicated lane for the ambulance. Consider 
temporarily stopping traffic at intersections or 
utilizing alternative routes.

	� Maintain Communication: Keep the ambulance 
crew updated on the cleared path and any potential 
obstacles. Remain in contact with the convoy escort 
to minimize disruption and ensure their safety.

	¾ Balancing Responsibilities:
	� Transparency: Explain the situation to the public 

through available channels (social media, news 
outlets) emphasizing the life-threatening nature 
of the emergency and the steps taken to minimize 
disruption.

	� Protocol Flexibility: While respecting the importance 
of VIP movements, acknowledge that exceptional 
circumstances require adaptation. Highlight 
following protocols while prioritizing life.

	� Minimize Disruption: If possible, adjust the convoy’s 
route minimally to avoid major traffic intersections 
or congested areas. Explore alternative routes that 
ensure both timely VIP movement and ambulance 
passage.

	� Documentation: Clearly document all actions 
taken, communication logs, and the decision-
making process. This ensures transparency and 
accountability, especially if questioned later.

Conclusion:

By prioritizing the immediate medical needs of the 
critically ill patient while also ensuring the security and 

smooth movement of the VIP convoy, the Traffic Police 
Inspector can strike a delicate equilibrium and uphold 
the fundamental duty to protect and preserve human 
life.
100.	 As the officer entrusted with overseeing 

environmental compliance in the region, you have 
encountered a complex challenge stemming from 
numerous small and medium industries holding 
environmental clearance certificates while 
continuing to pollute air, water, and soil, resulting 
in adverse health effects on the local population.

		  Upon discovering the widespread violations, you 
took decisive action by issuing notices to all 
industrial units to apply for fresh environmental 
clearance. However, your efforts were met with 
resistance from some industrial stakeholders, 
vested interest groups, and local politicians. 
Additionally, there was apprehension among 
workers about potential job loss and economic 
insecurity.

		  Despite pleas from industry owners highlighting 
potential financial losses and product shortages, 
and appeals from labor unions to avoid closure, 
you remained steadfast in your commitment to 
environmental protection. This stance, however, 
exposed you to threats from unidentified sources.

		  In the face of adversity, you found support from 
colleagues advocating for uncompromising 
environmental compliance and local NGOs calling 
for the immediate closure of polluting units.
(a)	 What are the ethical issues involved in this 

case?
(b)	 Based on the above case study, what are the 

options available to you?
(c)	 What type of mechanism would you suggest 

to ensure environmental compliance?

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the ethical issues involved in this case.
	¾ Discuss the options available to address the situation.
	¾ Discuss the mechanisms to ensure environmental 

compliance.
	¾ Conclude suitably.
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Introduction:

In this scenario, the challenge revolves around 
enforcing environmental compliance among numerous 
small and medium industries in the region. These industries 
are found to be breaching environmental regulations, 
resulting in adverse health effects for the local population. 
Despite facing opposition from industrial units, vested 
interest groups, and politicians, commitment to 
environmental protection is expected from colleagues 
and non-governmental organizations (NGOs).

(a) Ethical issues involved in this case include:

	¾ Environmental protection versus economic interests: 
Balancing the need to protect the environment and 
public health against potential economic impacts, 
such as job loss and financial losses for industries.

	¾ Accountability and Responsibility: Ensuring that 
industries adhere to environmental regulations and 
take responsibility for their actions, especially when 
they have been granted environmental clearance.

	¾ Transparency and Integrity: Maintaining transparency 
in decision-making processes and resisting pressures 
from vested interest groups and politicians that may 
compromise environmental standards.

	¾ Duty to Public Health: Prioritizing the health and 
well-being of the local population over the financial 
interests of industries, considering the adverse effects 
of pollution on air, water, and soil quality.

	¾ Personal Safety and Integrity: Facing threats from 
unidentified sources due to the enforcement of 
environmental regulations, highlighting the need for 
personal safety measures while upholding ethical 
standards.

(b) Options available to address the situation:

	¾ Continue Enforcement Actions: Maintain the issuance 
of notices for industries to apply for fresh environmental 
clearance and enforce closure of non-compliant units 
despite resistance from stakeholders.

	¾ Engage in Dialogue: Facilitate discussions with 
industry owners, labor unions, local politicians, and 
other stakeholders to address concerns and explore 
potential solutions that prioritize both environmental 
protection and economic stability.

	¾ Seek Legal Recourse: Utilize legal mechanisms to 
enforce environmental regulations and hold non-

compliant industries accountable, while ensuring due 
process and fairness in legal proceedings.

	¾ Collaborate with Supportive Stakeholders: Work 
closely with colleagues advocating for environmental 
compliance, as well as local NGOs and community 
groups, to garner support and strengthen enforcement 
efforts.

	¾ Implement Incentives for Compliance: Offer incentives 
or support mechanisms to industries willing to adopt 
environmentally friendly practices and invest in 
pollution control measures, incentivizing compliance 
with regulations.

(c) Mechanisms to ensure environmental compliance:

	¾ Regular Monitoring and Inspections: Establish a 
robust system for monitoring industrial activities and 
conducting regular inspections to detect and address 
violations of environmental regulations promptly.

	¾ Public Reporting and Transparency: Implement 
mechanisms for public reporting of environmental 
compliance data and enforcement actions, enhancing 
transparency and accountability in regulatory processes.

	¾ Capacity Building and Training: Provide training and 
capacity-building initiatives for industry stakeholders, 
regulatory staff, and local communities to raise 
awareness about environmental issues and foster a 
culture of compliance.

	¾ Strengthening Regulatory Frameworks: Review and 
update regulatory frameworks to address loopholes 
and strengthen enforcement mechanisms, ensuring 
alignment with evolving environmental standards 
and best practices.

Conclusion:

By fostering collaboration and dialogue among 
government agencies, industries, civil society organizations, 
and local communities will ensure the shared responsibility 
for environmental protection and sustainable development 
in the region.
101.	 As the municipal commissioner of a significant city, 

renowned for your integrity and steadfast 
adherence to the law, you find yourself confronted 
with a serious situation following a tragic incident 
at a construction site. A multipurpose mall project, 
employing numerous daily wage laborers, 
experienced a devastating roof collapse during a 
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monsoon night, resulting in the loss of lives of four 
workers, including two minors, and leaving many 
others critically injured. This catastrophic event 
has stirred public outcry, prompting the 
government to initiate an inquiry.

		  Upon preliminary investigation, a troubling pattern 
of irregularities has surfaced. It has been revealed 
that substandard materials were utilized in the 
construction, and the building deviated from the 
approved plans by including an unauthorized 
additional basement. Despite periodic inspections 
by municipal  building inspectors,  these 
discrepancies went undetected. Furthermore, the 
construction encroached upon designated green 
belt and slip road areas outlined in the city’s Zonal 
Master Plan.

		  Complicating matters, your predecessor, a senior 
colleague, and an acquaintance approved the 
mall’s construction, raising questions about 
potential collusion between municipal officials and 
the builders. Also, pressure from within the 
municipal corporation to temper the inquiry has 
emerged, with colleagues urging you to proceed 
cautiously. Additionally, the builder, who wields 
considerable wealth and influence, is a close 
relative of a powerful state cabinet minister. He 
has attempted to influence the investigation in his 
favor by offering financial incentives and implying 
potential legal repercussions under the Prevention 
of Sexual Harassment (POSH) Act if matters are 
not resolved to his advantage swiftly.
(a)	 Discuss the ethical issues involved in the case. 
(b)	 What are the options available to you in this 

situation?
(c)	 Explain your selected course of action.

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the ethical issues involved in this case.
	¾ Discuss the options available to address the situation.
	¾ Explain your selected course of action.
	¾ Conclude suitably.

Introduction:

The case study involves the collapse of a mall 
construction resulting in the death of laborers, corruption, 

negligence, and influence peddling. As a municipal 
commissioner committed to upholding the law and 
ensuring public safety, there is an ethical responsibility 
to prioritize the welfare of citizens over personal 
relationships or pressures.

Body:

(a) The ethical issues involved in this case:

	¾ Collusion and Corruption: The discovery of substandard 
materials, deviations from approved plans, and 
potential collusion between municipal officials and 
builders raise significant ethical concerns regarding 
corruption, accountability, and trust in governance.

	¾ Justice and Fairness: The tragic loss of four workers’ 
lives, two of whom were minors, highlights the 
exploitation faced by daily wage laborers. It is crucial 
to ensure justice for the victims and uphold fairness 
in the investigation, even in the face of pressure from 
influential individuals or entities.

	¾ Conflict of Interest: The participation of a senior 
colleague and acquaintance in approving the 
construction, which encroached upon a designated 
green belt, raises concerns regarding conflicts of 
interest and impartiality in decision-making processes.

	¾ Transparency and Accountability: The failure of the 
building inspector and other officials to notice and 
address the violations shows negligence in their duties. 
	� Ethical leadership requires transparency in 

addressing the situation and holding accountable 
those responsible for negligence or wrongdoing, 
regardless of their status or connections.

(b) Some of the options available to address the 
situation include: 

Option 1: Commence a thorough investigation with 
a strict policy of zero tolerance towards corruption which 
includes : 
	¾ Initiating a Thorough Investigation: Launch a 

comprehensive investigation into the construction 
project, working closely with relevant authorities, 
experts, and independent bodies to uncover the truth 
and identify those responsible.

	¾ Strict Disciplinary Measures: Enforce strict disciplinary 
measures against employees found guilty of corruption 
or collusion.
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	¾ Strengthen Oversight and Accountability: Implement 
measures to strengthen oversight and accountability 
within the municipal corporation, including enhanced 
inspections and strict enforcement of regulations to 
prevent corruption.
Option 2: Downplay the incident and minimize the 

loss which includes :
	¾ Cover-up: Conceal evidence to downplay the severity 

of the incident or deflect blame away from responsible 
parties, to protect the reputation of the municipal 
corporation or influential individuals involved.

	¾ Emergency Medical Assistance: Deploy medical 
teams to provide immediate medical assistance to 
the injured victims, ensuring they receive prompt 
treatment and care.

	¾ Arrange Financial Assistance: Arrange immediate 
financial assistance or compensation to the victims 
and their families to help cover immediate expenses 
and support their recovery process
Option 3: Allowing the legal processes to unfold 

naturally and focus on implementing structural reforms 
which include:
	¾ Allowing the Legal Process to Unfold Naturally: 

Delegate the case to the police authorities, entrusting 
them with the responsibility to conduct a thorough 
investigation and allow the legal process to unfold 
naturally. 

	¾ Establish Transparent Processes: Establish transparent 
processes and procedures for all aspects of municipal 
operations, including procurement, contracting, and 
licensing. This transparency helps to deter corrupt 
practices by making it easier to detect and report 
irregularities.

	¾ Technology Solutions: Invest in technology solutions, 
such as e-procurement systems and digital record-
keeping platforms, to reduce opportunities for 
corruption and improve the efficiency and transparency 
of municipal operations.

	¾ Foster Public Trust: Communicate openly and 
transparently with the public about the investigation 
findings, actions taken, and steps being implemented 
to prevent similar incidents in the future, fostering 
public trust and accountability in governance.

(c) The selected course of action will entail integrating 
aspects from various available options sequentially as 
mentioned below: 

	¾ Emergency Medical Assistance: Deploy medical 
teams to provide immediate medical assistance to 
the injured victims, ensuring they receive prompt 
treatment and care.

	¾ Initiating a Thorough Investigation: Launch a 
comprehensive investigation into the construction 
project, working closely with relevant authorities, 
experts, and independent bodies to uncover the truth 
and identify those responsible.

	¾ Arrange Financial Assistance: Arrange immediate 
financial assistance or compensation to the victims 
and their families to help cover immediate expenses 
and support their recovery process.

	¾ Enforce Strict Disciplinary Measures: Enforce strict 
disciplinary measures against employees found guilty 
of corruption or collusion. 

	¾ Establish Transparent Processes: Establish transparent 
processes and procedures for all aspects of municipal 
operations, including procurement, contracting, and 
licensing.

	¾ Strengthen Oversight and Accountability: Implement 
measures to strengthen oversight and accountability 
within the municipal corporation, including enhanced 
inspections and strict enforcement of regulations to 
prevent corruption.

	¾ Technology Solutions: Invest in technology solutions, 
such as e-procurement systems and digital record-
keeping platforms, to reduce opportunities for 
corruption and improve the efficiency and transparency 
of municipal operations

	¾ Foster Public Trust: Communicate openly and 
transparently with the public about the investigation 
findings, actions taken, and steps being implemented 
to prevent similar incidents in the future, fostering 
public trust and accountability in governance.

Conclusion:

Demonstrating zero tolerance for corruption within 
the municipal corporation not only addresses past 
instances of misconduct and collusion but also serves to 
prevent future occurrences. It is not just a moral imperative 
but also a practical necessity for the functioning and 
success of democratic governance.
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102.	 Lakhimpura, a remote district inhabited by a tribal 
population, is marked by extreme backwardness 
and abject poverty. Agriculture is the mainstay of 
the local population, though it is primarily 
subsistence due to the very small landholdings. 
There is insignificant industrial or mining activity. 
Even the targeted welfare programs have 
inadequately benefited the tribal population. In 
this restrictive scenario, the youth has begun to 
migrate to other states to supplement the family 
income. Plight of minor girls is that their parents 
are persuaded by labor contractors to send them 
to work in the Bt Cotton farms of a nearby state. 
The soft fingers of the minor girls are well suited 
for plucking the cotton. The inadequate living and 
working conditions in these farms have caused 
serious health issues for the minor girls. NGOs in 
the districts of domicile and the cotton farms 
appear to be compromised and have not effectively 
espoused the twin issues of child labour and 
development of the area.

		  You are appointed as the District Collector of 
Lakhimpura. Identify the ethical issues involved. 
Which specific steps will you initiate to ameliorate 
the conditions of minor girls of your district and 
to improve the overall economic scenario in the 
district?

Approach:

	¾ Start the answer with a discussion that sets a context 
for the question.

	¾ Discuss the ethical issues involved in this case.
	¾ Discuss the steps to ameliorate the conditions of 

minor girls and to improve the overall economic 
scenario in the district.

	¾ Conclude suitably.

Introduction:

Lakhimpura grapples with widespread poverty and 
underdevelopment, as its local population contends with 
challenges in achieving even a subsistence standard of 
living. Forced migration, child labor, and significant health 
concerns further exacerbate the region’s difficulties.

Body:

Ethical issues involved in the case:

	¾ Exploitation of Minor Girls: 
	� The coercion of minor girls into labor on Bt Cotton 

farms constitutes a grave violation of their rights 

and exposes them to hazardous working conditions, 
impacting their physical and mental well-being.

	� The practice of employing underage children for 
labor deprives them of their right to education, 
leisure, and a proper childhood, perpetuating the 
cycle of poverty.

	¾ Neglect of Social Justice: The insufficient execution of 
targeted welfare programs reflects a lack of dedication 
to addressing the needs of the tribal population.

	¾ Compromised Duty: The compromised stance of 
NGOs in both the domicile district and the cotton 
farms reflects a failure to uphold their duty to protect 
and advocate for the rights of vulnerable populations.

Steps Required to Address the Issues:

	¾ Immediate Rescue and Rehabilitation: Implement 
swift rescue operations to retrieve minor girls from 
exploitative working conditions. Establish rehabilitation 
centers to provide them with medical care, counseling, 
education, and vocational training opportunities.

	¾ Strengthening Legal Framework: Enforce existing 
laws against child labor rigorously and advocate for 
stricter penalties for perpetrators involved in coercing 
minors into labor.

	¾ Awareness Campaigns: Launch awareness campaigns 
targeting parents, communities, and local authorities 
about the detrimental effects of child labor and the 
importance of education for children’s future prospects.

	¾ Empowerment Programs: Implement programs aimed 
at empowering families economically, such as skill 
development training and access to microfinance 
initiatives, to reduce their reliance on child labor for 
income generation.

	¾ Collaborative Efforts: Forge partnerships with credible 
NGOs, local communities, and government agencies 
to jointly address the root causes of child labor and 
advocate for sustainable development initiatives in 
the district.

	¾ Monitoring and Oversight: Establish a robust 
monitoring mechanism to ensure compliance with 
labor laws and standards in both agricultural and 
industrial sectors, with a focus on protecting the 
rights of minors.

	¾ Holistic Development Approach: Promote diversified 
livelihood opportunities, such as promoting sustainable 
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agriculture practices, agro-processing industries, and 
eco-tourism initiatives, to create sustainable economic 
growth and uplift the overall living standards in the 
district.

Conclusion:

By prioritizing the protection and welfare of minor 
girls and adopting a holistic approach to socioeconomic 
development, the District Collector can contribute 
significantly to foster a more equitable and prosperous 
future for Lakhimpura.
103.	 A Member of Legislative Assembly (MLA), known 

for his principled stand on various issues and 
unwavering commitment to his political party, 
decides to defect to another party. He justifies his 
decision by citing ideological differences and the 
need to better serve his constituents. However, 
his decision is widely criticized as opportunistic 
and a betrayal of the trust placed in him by his 
constituents and party members. The Chief 
Minister, who is from the ruling party, alleges that 
the defections were orchestrated through 
unethical means, including promises of positions 
and financial incentives.

		  As an aspiring civil servant, analyze the ethical 
implications of political defections. Discuss the 
challenges faced by lawmakers in balancing their 
ideological beliefs, party loyalty, and responsibilities 
towards constituents. Suggest measures to 
address the issue of political defections while 
upholding democratic values and integrity in 
governance. 

Approach:

	¾ Start the answer with the explanation of political 
defections. 

	¾ Discuss the various ethical implications of political 
defections. 

	¾ Explain the challenges faced by lawmakers in 
balancing their different ideological beliefs.

	¾ Suggest measures to address the issue of political 
defections while upholding democratic values. 

	¾ Conclude suitably.

Introduction:

Political defection, the act of changing one’s allegiance 
or party affiliation, is a complex issue with profound ethical 

implications in a democratic system. It raises questions 
about the balance between ideological beliefs, party 
loyalty, and responsibilities towards constituents. 
Addressing this issue requires a nuanced understanding 
of the challenges faced by lawmakers and the need for 
measures to uphold democratic values and integrity in 
governance.

Body:

Ethical Implications of Political Defections:

	¾ Betrayal of Trust:
	� Defections often betray the trust of constituents who 

voted for a particular ideology or party platform.
	� Elected representatives owe a moral obligation to 

uphold the wishes and interests of their electorate, 
which defections may violate.
	z When members of the British Parliament or the 

United States Congress vote against the party 
line, it is usually because they disagree with 
the party’s position on a particular piece of 
legislation or topic, or because their constituents 
don’t support the party line. 
	� Regrettably, principles are rarely at play when 

Indian lawmakers depart from Parliament or 
legislative assemblies.

	¾ Erosion of Democratic Principles:
	� Defections undermine the fundamental principle 

of representative democracy, where voters choose 
representatives based on party affiliations and 
ideologies.

	� It raises questions about the sincerity of elected 
officials in fulfilling their electoral promises.

	¾ Ethical Dilemma for Lawmakers:
	� Lawmakers face a moral dilemma between their 

personal convictions, party loyalty, and constituents’ 
interests.

	� Balancing these conflicting interests while ensuring 
ethical conduct becomes challenging.

Challenges Faced by Lawmakers:

	¾ Ideological Conflict:
	� Lawmakers often grapple with conflicting ideologies 

between their party’s stance and their personal 
beliefs.
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	� This conflict can push them towards defection to a 
party aligning more closely with their convictions.

	¾ Pressure from Party Leadership:
	� Party discipline and the fear of reprisal from party 

leadership can coerce lawmakers into staying loyal 
despite ideological differences.

	� This pressure compromises their autonomy and 
ethical decision-making.

	¾ Constituent Expectations:
	� Elected representatives are accountable to their 

constituents for delivering on campaign promises 
and representing their interests.

	� However, defections can lead to a breach of trust 
and disillusionment among voters.

Measures to Address Political Defections:

	¾ Strengthen Anti-Defection Laws:
	� Enforce stricter penalties for defections, including 

disqualification from holding public office or 
contesting elections.

	� Implement mechanisms for expeditious resolution 
of defection cases to deter opportunistic switching.
	z Twenty-three of the Commonwealth’s 53 

countries have some form of anti-defection 
legislation on the books. When a lawmaker in 
Bangladesh, Kenya, South Africa, or Singapore 
stops being a member of the party or is expelled 
from the party, he is automatically disqualified 
from office under the anti-defection law.

	¾ Promote Intra-Party Democracy:
	� Nurture a culture of internal democracy within 

political parties, allowing members to voice dissent 
and influence party decisions.

	� Transparent candidate selection processes can 
reduce grievances and minimize incentives for 
defection.

	¾ Empower Independent Institutions:
	� Empower independent electoral bodies and anti-

corruption agencies to monitor and investigate 
instances of defection.

	� Ensure timely intervention to uphold the integrity of 
the electoral process and deter unethical behavior.

	¾ Enhance Civic Education:
	� Educate citizens about the importance of political 

accountability and the consequences of defections.

	� Encourage active participation in the democratic 
process to hold elected representatives accountable 
for their actions.

Example:

Anti-Defection Law in India:

	¾ Background:
	� India’s Anti-Defection Law, enacted through the 

52nd Amendment to the Constitution in 1985, 
aimed to curb political defections.

	� It prohibits elected representatives from switching 
parties without facing disqualification unless under 
certain specified conditions.

	¾ Impact:
	� The law has acted as a deterrent against large-scale 

defections, preserving the stability of governments 
at the state and national levels.

	� However, loopholes and ambiguities in the law 
have led to instances of its circumvention, diluting 
its effectiveness.

	¾ Lessons Learned:
	� The Indian experience highlights the importance of 

continuous review and refinement of anti-defection 
legislation to address emerging challenges.

	� Striking a balance between preserving democratic 
principles and preventing opportunistic defections 
remains an ongoing challenge.

Conclusion:

Political defections pose significant ethical challenges 
for lawmakers, requiring them to balance party loyalty, 
ideological beliefs, and responsibilities towards 
constituents. Addressing this issue requires a multi-faceted 
approach, including strengthening anti-defection laws, 
promoting internal party democracy, and enhancing 
accountability to constituents. Upholding democratic 
values and integrity in governance is essential to ensure 
that political defections do not undermine the trust of 
the electorate in the democratic process.
104.	 You are posted as the District Magistrate in a region 

where deforestation has become a pressing issue. 
The local communities rely heavily on forest 
resources for their livelihoods, including fuelwood 
collection, timber for construction, and non-timber 
forest products for sustenance. However, rampant 
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deforestation is leading to ecological imbalances 
and adversely affecting the communities. The 
increasing deforestation is driven by various 
factors, including illegal logging, encroachment for 
agricultural purposes, and infrastructure 
development. This has resulted in the loss of 
biodiversity, soil erosion, and disrupted water 
cycles, leading to adverse effects on agriculture 
and local ecosystems.

		  As the District Magistrate, you are tasked with 
addressing these problems and finding sustainable 
solutions that balance the needs of the communities 
with environmental conservation. 

		  In light of this scenario, analyze the problems and 
i ssues  of  deforestat ion and propose a 
comprehensive plan of action that addresses the 
concerns of both the communities and the 
environment.

Approach:

	¾ Start the answer by introducing deforestation and 
the facts of the case study.

	¾ Discuss the ethical issues involved in the case study 
and also the various stakeholders. 

	¾ Also, illustrate the problems and issues of 
deforestation. 

	¾ Propose a comprehensive plan of action that 
addresses the concerns of both the communities 
and the environment.

	¾ Conclude suitably.

Introduction:

Deforestation refers to the large-scale removal or 
destruction of forests, primarily for agricultural expansion, 
urbanization, logging, and infrastructure development. 
It is a significant environmental issue with far-reaching 
impacts on biodiversity, climate, and human livelihoods.

Body:

Stakeholders Involved:

	¾ Local Communities: Dependent on forest resources.
	¾ Forest Department: Responsible for conservation 

and management.
	¾ Government: Sets policies and provides resources.
	¾ NGOs: Involved in conservation efforts.

	¾ Businesses: Involved in logging or using forest resources.
	¾ Academic Institutions: Conduct research and provide 

expertise.

Ethical Issues:

	¾ Environmental Justice:
	� Equity in Resource Use: Ensuring equitable access 

to forest resources while safeguarding ecological 
integrity.

	� Inter-generational Equity: Considering the rights 
of future generations to access healthy ecosystems 
and resources.

	¾ Indigenous Rights:
	� Traditional Knowledge: Respecting and incorporating 

indigenous knowledge and practices in conservation 
efforts.

	� Land Rights: Upholding the land rights and 
sovereignty of indigenous communities over 
forest territories.

	¾ Responsibility and Accountability:
	� Government Responsibility: Ensuring government 

accountability in enforcing environmental 
regulations and curbing illegal activities.

	� Individual Responsibility: Encouraging individual 
responsibility towards sustainable resource use 
and conservation.

Problems and Issues of Deforestation:

	¾ Environmental Impact:
	� Loss of biodiversity: Deforestation reduces habitat 

for various species, leading to a loss of biodiversity.
	� Soil erosion: Removal of trees exposes soil to 

erosion, affecting agricultural productivity and 
water quality.

	� Disrupted water cycles: Deforestation alters local 
hydrology, leading to reduced water availability 
and increased risk of floods and droughts.

	¾ Social Impact:
	� Livelihood Challenges: Local communities rely on 

forest resources for their livelihoods, including 
fuelwood, timber, and non-timber forest products. 
Deforestation threatens their livelihoods.

	� Health issues: Increased deforestation can lead 
to air and water pollution, impacting the health 
of communities.
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	¾ Economic Impact:
	� Loss of Ecosystem Services: Deforestation reduces 

the ecosystem services provided by forests, such 
as carbon sequestration, water purification, and 
soil fertility maintenance.

	� Impact on Tourism: Deforestation can negatively 
impact tourism, affecting the local economy.

	¾ Legal and Governance Issues:
	� Illegal Logging: Unregulated logging contributes to 

deforestation and undermines conservation efforts.
	� Land Encroachment: Encroachment on forest land 

for agricultural purposes reduces forest cover.
	� Lack of Enforcement: Weak enforcement of forest 

laws and regulations exacerbates deforestation.
	¾ Encroachment for Agriculture:

	� Rapid agricultural expansion, driven by increasing 
population pressure and demand for arable land, 
leads to encroachment into forested areas. 

	� Traditional shifting cultivation practices further 
intensify the problem, perpetuating a cycle of 
deforestation.

	¾ Infrastructure Development:
	� Infrastructure projects such as roads, dams, and 

mining operations often necessitate clearing large 
swathes of forest land, fragmenting ecosystems 
and accelerating deforestation. 

	� Balancing development needs with environmental 
conservation presents a complex challenge.

Comprehensive Plan of Action:

	¾ Community Engagement and Empowerment:
	� Stakeholder Consultation: Engage local communities 

in decision-making processes regarding forest 
management and conservation.

	� Capacity Building: Provide training and resources 
to empower communities to adopt sustainable 
livelihood practices.
	z The Joint Forest Management (JFM) program in 

India, where local communities are involved in 
forest management, has led to improved forest 
protection and livelihoods.

	z In Nepal, the Community Forestry Program 
has empowered local communities to manage 
forest resources sustainably, leading to improved 
livelihoods and forest conservation.

	¾ Legal and Policy Reforms:
	� Strengthen Enforcement: Enhance monitoring and 

enforcement mechanisms to curb illegal logging 
and encroachment.

	� Land Use Planning: Develop comprehensive 
land-use plans that prioritize conservation while 
addressing socio-economic needs.
	z In the Brazilian Amazon, the Sustainable Amazon 

Plan (PAS) exemplifies a comprehensive approach 
to address deforestation. 
	� Through collaborative governance involving 

government agencies, NGOs, and indigenous 
communities, PAS focuses on sustainable land 
management, biodiversity conservation, and 
socio-economic development.

	¾ Sustainable Alternatives:
	� Alternative Livelihoods: Promote alternative income-

generating activities that reduce dependence on 
forest resources, such as eco-tourism or agroforestry.

	� Energy Alternatives: Introduce clean energy 
technologies to reduce reliance on fuelwood for 
cooking and heating.
	z The REDD+ (Reducing Emissions from 

Deforestation and Forest Degradation) initiative 
involves financial incentives for developing 
countries to reduce deforestation, promoting 
sustainable forest management.

	¾ Conservation and Restoration:
	� Afforestation and Reforestation: Implement 

programs to restore degraded forest areas and 
establish new forests to mitigate deforestation.

	� Protected Area Management: Strengthen 
management of protected areas to safeguard 
biodiversity and ecosystems.
	z Projects like the Great Green Wall in Africa aim 

to combat desertification through large-scale 
tree planting and land restoration efforts.

	z In India, the “Hariyali” initiative promotes 
agroforestry practices, integrating trees into 
agricultural landscapes to improve soil health 
and biodiversity.

	¾ Water Conservation Measures:
	� Implement watershed management programs to 

conserve water resources and restore water cycles.
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	� Construct check dams and other water harvesting 
structures to recharge groundwater levels.

	¾ Infrastructure Planning and Development:
	� Ensure that infrastructure development projects 

are planned in an environmentally sustainable 
manner, with minimal impact on forests.

	� Conduct environmental impact assessments for 
infrastructure projects to mitigate negative effects 
on forests and local ecosystems.
	z Payment for Ecosystem Services (PES): Costa 

Rica’s PES program pays landowners to conserve 
forests, leading to increased forest cover and 
carbon sequestration.

	¾ Education and Awareness:
	� Environmental Education: Integrate environmental 

education into school curricula and community 
outreach programs to raise awareness about the 
importance of conservation.

	� Information Dissemination: Utilize media and 
communication channels to disseminate information 
about sustainable practices and conservation efforts.

	¾ Research and Monitoring:
	� Data Collection: Conduct regular monitoring and 

data collection on forest cover, biodiversity, and 
ecosystem health to inform decision-making.

	� Research and Innovation: Invest in research and 
innovation for sustainable forest management 
practices and alternative livelihood options.

Conclusion:

Addressing the challenges of deforestation requires 
a holistic approach that considers the needs of both 
communities and the environment. Through effective 
governance, stakeholder engagement, and sustainable 
practices, it is possible to achieve a balance between 
development and conservation, ensuring a prosperous 
and resilient future for all.
105.	 Mohan is a young civil servant and has a reputation 

for his competence, integrity, dedication and 
relentless pursuit of difficult and onerous jobs. 
Considering his profile, he was picked up by his 
bosses to handle a very challenging and sensitive 
assignment. 

		  He was posted in a tribal-dominated district 
notorious for illegal sand mining. Excavating sand 
from the river belt and transporting it through 
trucks and selling them in black market was 

rampant. This illegal sand mining mafia was 
operating with the support of local functionaries 
and tribal musclemen who in turn were bribing 
selected poor tribals and had kept the tribals under 
fear and intimidation.

		  Mohan being a sharp and energetic officer 
immediately grasped the ground realities and the 
modus operandi followed by the mafia through 
their devious and dubious mechanism. On making 
inquiries, he gathered that some of their own 
office employees are hand in glove with them and 
have developed a close unholy nexus. 

		  Mohan initiated stringent action against them and 
started conducting raids on their illegal operations 
of movement of trucks filled with sand. The mafia 
got rattled as not many officers in the past had 
taken such strong steps against the mafia. Some 
of the office employees who were allegedly close 
to the mafia informed them that the officer is 
determined to clean up the mafia‟s illegal sand 
mining operations in that district and may cause 
them irreparable damage. The mafia turned hostile 
and launched a counter-offensive. 

		  The tribal musclemen and mafia started threatening 
him with dire consequences. His family (wife and 
old mother) were stalked and were under virtual 
surveillance and thus causing mental torture, 
agony and stress to all of them. The matter 
assumed serious proportions when a muscle man 
came to his office and threatened him to stop raids, 
etc., otherwise, his fate will not be different from 
some of his predecessors (ten years back one 
officer was killed by the mafia).
(a)	 Identify the different options available to 

Mohan in attending to this situation. 
(b)	 Critically evaluate each of the options listed 

by you. 
(c)	 Among the options provided, which do you 

believe would be the most suitable?

Approach:

	¾ Begin the answer by mentioning precisely the facts 
of the case study.

	¾ Discuss different options available to Mohan in 
attending to this situation.

	¾ Critically evaluate each of the options listed. 
	¾ Conclude as per the demand of case study.
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Introduction:

Mohan, a young civil servant known for his competence 
and integrity, faces a daunting challenge in a tribal-
dominated district plagued by rampant illegal sand mining. 
As he initiates strict action against the mafia behind this 
illicit activity, he and his family become targets of threats 
and intimidation.

Facts of the Case Study:

	¾ Mohan is a competent and dedicated civil servant 
assigned to tackle illegal sand mining in a tribal-
dominated district.

	¾ The illegal sand mining mafia operates with the support 
of local functionaries, tribal musclemen, and corrupt 
office employees.

	¾ Mohan’s actions against the mafia lead to threats 
against him and his family, including stalking and 
intimidation.

Stakeholders Involved:

	¾ Mohan: Represents the administration’s integrity and 
commitment to law enforcement.

	¾ Illegal Sand Mining Mafia: Engages in unlawful 
activities for profit, resisting Mohan’s efforts to curb 
their operations.

	¾ Local Functionaries and Corrupt Office Employees: 
Collude with the mafia, hindering Mohan’s enforcement 
efforts.

	¾ Tribal Population: Directly affected by illegal sand 
mining and may be coerced or incentivized by the 
mafia.

	¾ Mohan’s Family: Subjected to threats and surveillance, 
facing mental distress due to the situation.

	¾ Public Interest: Upholding the rule of law and protecting 
natural resources from exploitation.

Ethical Issues:

	¾ Integrity and Accountability: Mohan faces pressure 
to compromise his integrity or risk harm to himself 
and his family.

	¾ Rule of Law: Balancing law enforcement with personal 
safety amidst threats and intimidation.

	¾ Protection of Vulnerable Populations: Ensuring the 
welfare of tribal communities exploited by the mafia.

	¾ Conflict of Interest: Dealing with corrupt colleagues 
within the administration while upholding ethical 
standards.

	¾ Consequences of Inaction: Failing to address illegal 
activities perpetuates environmental degradation 
and undermines governance credibility.

Options Available to Mohan:

	¾ Continue Raids and Enforcement Actions:
	� Pros: Upholds the rule of law, sends a message 

of deterrence to the mafia, and protects public 
interest.

	� Cons: Heightens personal risk and exposes Mohan’s 
family to danger.

	¾ Seek Assistance from Higher Authorities:
	� Pros: Mobilizes additional resources and support 

for enforcement efforts.
	� Cons: May not guarantee immediate protection for 

Mohan and his family, risking further escalation.
	¾ Undercover Operations and Surveillance:

	� Pros: Gathers evidence against the mafia while 
minimizing direct confrontation.

	� Cons: Requires extensive resources and time, and 
may not eliminate immediate threats to Mohan 
and his family.

	¾ Community Engagement and Awareness Campaigns:
	� Pros: Mobilizes public support against the mafia, 

empowering tribal communities.
	� Cons: Vulnerable to infiltration or coercion by the 

mafia, and may not address immediate security 
concerns.

Critical Evaluation of Options:

	¾ Continuing Enforcement Actions: While essential 
for upholding the rule of law, it exposes Mohan 
and his family to significant risks, requiring careful 
consideration of their safety.

	¾ Seeking Assistance from Higher Authorities: Provides 
additional support but may not offer immediate 
protection, necessitating a balance between urgency 
and procedural considerations.

	¾ Undercover Operations: Effective in gathering 
evidence, but resource-intensive and potentially 
prolongs Mohan’s vulnerability.

	¾ Community Engagement: Empowers tribal communities 
but requires cautious implementation to prevent 
retaliation from the mafia.
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Most Suitable Option

	¾ Considering the urgency of the situation and the need 
to protect Mohan and his family, seeking immediate 
assistance from higher authorities appears to be the 
most suitable option. 

	¾ This approach combines enforcement actions with 
enhanced security measures, leveraging institutional 
support to address both the immediate threats and 
the underlying issue of illegal sand mining.

Conclusion:

Mohan’s predicament highlights the complex ethical 
and practical challenges faced by civil servants in 
confronting entrenched criminal networks. By carefully 
evaluating available options and prioritizing the safety 
of all stakeholders, Mohan can navigate this crisis while 
upholding the principles of integrity, accountability, and 
public service.
106.	 You are the Human Resources Manager of a 

medium-sized company that operates in the 
service sector. The company employs a diverse 
workforce, including individuals from different 
cultural backgrounds and genders. Recently, an 
employee, Ms. A, who has been with the company 
for three years, has filed a complaint of sexual 
harassment against her immediate supervisor, Mr. 
B.

		  Ms. A alleges that Mr. B has been making unwanted 
advances towards her, including inappropriate 
comments about her appearance and unwelcome 
physical contact. She states that these incidents 
have been ongoing for several months and have 
created a hostile work environment for her.

		  Upon receiving the complaint, you conducted a 
preliminary investigation and found some 
corroborating evidence, such as witness statements 
and emails. However, Mr. B denies the allegations 
and claims that his interactions with Ms. A were 
friendly and professional.

		  As the HR Manager, you are tasked with handling 
this sensitive issue in a fair and impartial manner. 
Your actions will not only affect the individuals 
involved but also impact the overall work culture 
and reputation of the company.

		  In light of the above scenario, discuss the ethical 
dilemmas you face as the HR Manager and outline 

the steps you would take to address the complaint 
of sexual harassment, ensuring transparency, 
fairness, and compliance with legal and ethical 
standards.

Approach:

	¾ Begin the answer by introducing the Sexual 
Harassment.

	¾ Discuss the Ethical Dilemmas being faced by the 
HR Manager. 

	¾ Mention the steps to be taken to address the complaint 
of sexual harassment, ensuring transparency, and 
fairness. 

	¾ Conclude as per the demand of case study.

Introduction:

Sexual harassment is a form of gender-based 
discrimination that involves unwelcome sexual advances, 
requests for sexual favors, or other verbal or physical 
conduct of a sexual nature in the workplace. This behavior 
creates a hostile, intimidating, or offensive work 
environment for the victim.

Body:

Facts of the Case Study:

	¾ Ms. A, a female employee, has filed a complaint of 
sexual harassment against her immediate supervisor, 
Mr. B.

	¾ Ms. A alleges that Mr. B has been making unwanted 
advances toward her, including inappropriate 
comments about her appearance and unwelcome 
physical contact.

	¾ The incidents have been ongoing for several months, 
creating a hostile work environment for Ms. A.

	¾ The HR Manager conducted a preliminary investigation 
and found some corroborating evidence, such as 
witness statements and emails.

	¾ Mr. B denies the allegations and claims that his 
interactions with Ms. A were friendly and professional.

Stakeholders:

	¾ Ms. A: The complainant who has experienced sexual 
harassment.

	¾ Mr. B: The accused supervisor who denies the 
allegations.
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	¾ HR Manager: Responsible for handling the complaint 
in a fair and impartial manner.

	¾ Other employees: Their perception of how the company 
handles the complaint can impact the work culture.

	¾ Company: Its reputation and work culture are at stake.
	¾ Legal authorities: Any legal implications and compliance 

with laws related to sexual harassment.

Ethical Issues Involved:

	¾ Fairness: Ensuring that both the complainant and the 
accused are treated fairly and impartially.

	¾ Confidentiality: Maintaining confidentiality of the 
complaint and the investigation process.

	¾ Accountability: Holding the accused accountable if 
the allegations are found to be true.

	¾ Compliance: Ensuring compliance with legal and 
ethical standards related to sexual harassment.

Ethical Dilemmas Faced:

	¾ Conflicting Accounts Vs Unbiased Investigation: 
Balancing the conflicting accounts of Ms. A and Mr. 
B while ensuring a fair and unbiased investigation.

	¾ Employee Well-being Vs Hostile Work Environment: 
Ensuring the well-being of Ms. A while addressing the 
hostile work environment she claims to be experiencing.

	¾ Professionalism Vs Personal Biases: Maintaining 
professionalism in the investigation process while 
ensuring that personal biases do not influence the 
outcome.

	¾ Reputation of the Company Vs Addressing Allegations: 
Protecting the reputation of the company while 
addressing the allegations transparently and effectively.

	¾ Legal Compliance Vs Free & Fair Trial: Ensuring 
compliance with legal requirements related to sexual 
harassment in the workplace while ensuring free and 
fair in-house trial for Mr. B. 

Steps to Address the Complaint in Compliance with 
Ethical and Legal Standards:

	¾ Immediate Action:
	� Upon receiving the complaint, the HR Manager 

should ensure that Ms. A is provided with necessary 
support and counseling.

	� Mr. B should be temporarily removed from any 
supervisory role over Ms. A to prevent further 
incidents.

	� An official communication should be sent to all 
employees emphasizing the company’s zero-
tolerance policy towards sexual harassment.

	¾ Investigation:
	� Conduct a thorough and impartial investigation into 

the allegations, including interviewing witnesses 
and reviewing evidence.

	� Both Ms. A and Mr. B should be given an opportunity 
to present their side of the story and provide any 
evidence or witnesses in their defense.
	z In 2017, Uber faced a sexual harassment scandal 

that led to the resignation of its CEO and several 
other executives. The company was criticized 
for its poor handling of complaints and lack of 
accountability.

	¾ Decision Making:
	� Based on the findings of the investigation, a 

decision should be made regarding the validity 
of the complaint.

	� Adhere to the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition, and Redressal) 
Act, 2013, and company policies.

	� If the allegations are found to be true, appropriate 
disciplinary action should be taken against Mr. B, 
which may include termination or demotion.

	� If the allegations are not substantiated, steps 
should be taken to ensure there is no retaliation 
against Ms. A.

	¾ Preventive Measures:
	� Conduct regular training sessions for all employees 

to raise awareness about sexual harassment and 
the company’s policies.

	� Implement a clear reporting mechanism for 
employees to report any incidents of sexual 
harassment.

	¾ Follow-up and Monitoring:
	� After the resolution of the complaint, conduct 

follow-up meetings with Ms. A to ensure she feels 
safe and supported in the workplace.

	� Monitor the work environment to ensure there 
are no further incidents of sexual harassment.
	z On the other hand, companies like Microsoft have 

implemented robust policies and mechanisms 
to address sexual harassment, including an 
anonymous hotline for reporting incidents.
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Conclusion:

Handling complaints of sexual harassment requires 
a careful balance of empathy, professionalism, and 
adherence to legal and ethical standards. As the HR 
Manager, it is crucial to conduct a thorough investigation, 
prioritize the well-being of the victim, and ensure 
transparency in the process to maintain a positive work 
culture and uphold the company’s reputation.
107.	 You are posted as the District Magistrate in a rural 

district of India with a significant population 
belonging to various caste groups. Despite legal 
provisions and affirmative action policies, instances 
of caste discrimination are prevalent in the district. 
Recently, a group of Dalit students from a 
government school in a predominantly upper-caste 
village have approached you, complaining of 
discrimination and harassment by their upper-
caste classmates and teachers.

		  The students allege that they are often made to 
sit separately, are not allowed to use the common 
water source and face verbal abuse from their 
peers and teachers. They also claim that their 
grades are intentionally marked lower than those 
of their upper-caste counterparts.

		  Upon investigation, you find that the allegations 
are substantiated, and there is a deep-seated bias 
against the Dalit students in the school. The school 
management, dominated by upper-caste members, 
is reluctant to address the issue, citing “tradition” 
and “social norms.”

		  As the District Magistrate, how would you 
approach this situation ethically and effectively to 
address the caste discrimination in the school? 
What steps would you take to ensure justice for 
the Dalit students and promote a more inclusive 
and equitable environment in the school?

Approach:

	¾ Begin the answer by explaining the Caste 
Discrimination in society.

	¾ Discuss how District Magistrate would approach 
this situation ethically and effectively to address 
the caste discrimination in the school. 

	¾ Highlight steps to be taken to ensure justice for the 
Dalit students and promote a more inclusive and 
equitable environment. 

	¾ Conclude as per the demand of case study.

Introduction:

In a diverse country like India, caste discrimination 
continues to be a persistent challenge despite legal 
provisions and affirmative action policies aimed at 
addressing it. The case study presents a scenario where 
Dalit students in a government school face discrimination 
and harassment from their upper-caste classmates and 
teachers.
	¾ The case of Rohith Vemula, a Dalit scholar who 

faced discrimination and ultimately took his own life, 
underscores the urgent need for systemic changes to 
combat caste discrimination in educational institutions.

Body:

Stakeholders Involved:

	¾ Dalit Students: Victims of discrimination and 
harassment, their right to education and dignity is 
violated.

	¾ Upper-Caste Students and Teachers: Perpetrators of 
discrimination, influenced by social biases and norms.

	¾ School Management: Dominated by upper-caste 
members, responsible for maintaining a conducive 
environment for all students.

	¾ District Administration: Represented by the District 
Magistrate, tasked with ensuring justice, equality, 
and inclusivity in the district.

	¾ Local Community: Influences social norms and 
attitudes, may support or resist efforts to address 
caste discrimination.

Ethical Issues:

	¾ Violation of Rights: Denial of equal treatment 
and opportunities to Dalit students violates their 
fundamental rights to equality and dignity.

	¾ Institutional Bias: Presence of deep-seated bias within 
the school management perpetuates discrimination 
and reinforces caste-based hierarchies.

	¾ Inaction and Complicity: Failure of the school 
management to address the issue and citing “tradition” 
and “social norms” indicates complicity in perpetuating 
discrimination.

	¾ Ethical Responsibility of the District Magistrate: 
Obligation to uphold the principles of justice, fairness, 
and equality for all individuals in the district.
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Approach to Address Caste Discrimination in the 
School:

	¾ Understanding the Root Causes:

	� Conduct a comprehensive investigation to 
understand the extent and nature of caste 
discrimination in the school.

	� Analyze the socio-cultural context and historical 
factors contributing to the perpetuation of caste-
based biases.

	� Identify systemic issues within the school 
management and community that enable 
discrimination to persist.

	¾ Engaging with Stakeholders:

	� Facilitate dialogues and consultations with the school 
management, teachers, students, and parents to 
address concerns and garner support for initiatives 
aimed at combating caste discrimination.

	� Advocate for the representation of marginalized 
communities in decision-making bodies within the 
school to ensure their voices are heard and their 
interests are represented.

	� Foster partnerships with civil society organizations, 
academic institutions, and government agencies 
to leverage resources and expertise in tackling 
caste-based inequalities.

	¾ Enforcement of Legal Provisions:

	� Ensure strict implementation of legal provisions 
such as the Scheduled Castes and Scheduled Tribes 
(Prevention of Atrocities) Act, 1989, and the Right 
to Education Act, 2009, to protect the rights of 
Dalit students.

	� Establish grievance redressal mechanisms within 
the school to address complaints of discrimination 
promptly.

	� Conduct regular monitoring and inspections to 
assess compliance with anti-discrimination laws 
and policies.

	z The implementation of the RTE Act (Right to 
Education) in India has significantly increased 
enrollment rates among marginalized 
communities, including Dalits, highlighting 
the importance of inclusive education policies.

Steps to be Taken to Ensure Justice for the Dalit 
Students and Promote a More Inclusive and Equitable 
Environment:

	¾ Promoting Inclusive Practices:
	� Encourage inclusive practices within the school, such 

as mixed seating arrangements, joint participation 
in extracurricular activities, and shared access to 
facilities.

	� Implement peer mentoring programs to foster 
positive interactions and mutual respect among 
students from diverse caste backgrounds.

	� Incorporate inclusive curriculum and textbooks 
that reflect the contributions and experiences of 
marginalized communities, including Dalits.
	z Karnataka Model: The Karnataka government’s 

initiative to introduce social inclusion lessons in 
school curricula aimed at sensitizing students 
to issues of caste discrimination and promoting 
social harmony.

	¾ Creating Awareness and Sensitization Programs:
	� Organize workshops and training sessions for 

students, teachers, and school management to 
raise awareness about the detrimental effects of 
caste discrimination.

	� Utilize educational materials and case studies to 
illustrate the impact of discrimination on individuals 
and society.

	� Engage local NGOs and community leaders to 
facilitate discussions on caste-based prejudices 
and promote social cohesion.
	z Maharashtra’s ‘Babasaheb Ambedkar Research 

and Training Institute (BARTI)’ Initiatives: 
Conducting workshops and training programs 
to promote social justice and equality.

	¾ Accountability and Remedial Measures:
	� Hold accountable individuals or groups found 

guilty of perpetrating caste-based discrimination 
through disciplinary actions or legal measures.

	� Provide support and counseling services to 
Dalit students who have experienced trauma or 
psychological distress as a result of discrimination.

	� Implement remedial measures such as extra 
academic support and mentorship programs to 
address the academic disparities faced by Dalit 
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students and mitigate the impact of discriminatory 
practices.
	z Ambedkar Schools: Establishment of Ambedkar 

Residential Schools in Telangana, providing 
free education and accommodation to Dalit 
students from marginalized backgrounds, to 
ensure equitable access to quality education.

Conclusion:

Addressing caste discrimination in schools requires 
a multi-faceted approach encompassing awareness-
raising, legal enforcement, inclusive practices, stakeholder 
engagement, and accountability measures. By adopting 
an ethical and effective approach, the District Magistrate 
can play a pivotal role in promoting a culture of equality, 
dignity, and inclusivity in education, thereby contributing 
to the larger goal of building a more just and equitable 
society.
108.	 You are a District Magistrate (DM) of a rural district 

known for its rich cultural heritage and traditional 
practices. The district has a diverse population, 
including various ethnic communities and tribes, 
each with its distinct customs and beliefs. The 
administration has been striving to balance the 
preservation of these traditions with the need for 
modernization and development.

		  Recently, a conflict arose between a government-
led development project and the traditional 
practices of a tribal community. The project aims 
to construct a road through a forest area inhabited 
by the tribe, which they consider sacred and 
essential for their cultural practices. The community 
vehemently opposes the project, citing that it 
would not only disrupt their way of life but also 
harm the environment.

		  As the DM, you are caught between the mandate 
of the development project, which promises 
improved connectivity and economic growth for 
the region, and the ethical responsibility to protect 
the cultural heritage and rights of the tribal 
community. The local administration has received 
pressure from higher authorities to expedite the 
project, highlighting its significance for the overall 
development of the district.

		  In this scenario, discuss the ethical dilemmas you 
face as the DM and outline the steps you would 

take to resolve the conflict while upholding public 
service values and ethics in public administration.

Approach:

	¾ Start the answer by explaining about Ethnic and 
Tribal communities in rural areas.

	¾ Illustrate the ethical dilemmas being faced by you 
as the DM of the district. 

	¾ Mention the steps to be taken to resolve the conflict 
while upholding public service values and ethics in 
public administration.

	¾ Conclude as per the demand of the Case Study. 

Introduction:

Ethnic communities and tribes in rural areas face a 
myriad of challenges that hinder their development and 
threaten their cultural heritage. These communities often 
inhabit remote and marginalized regions, where they 
struggle to access basic services and opportunities. 
Understanding their challenges is crucial for formulating 
inclusive policies and interventions.

Body:

Facts of the Case Study:

	¾ The district is renowned for its cultural heritage and 
traditional practices.

	¾ Diverse population including various ethnic communities 
and tribes.

	¾ Conflict arises between a government-led development 
project and the traditional practices of a tribal 
community.

	¾ The project aims to construct a road through a forest 
area considered sacred by the tribe.

	¾ The tribe vehemently opposes the project citing 
cultural disruption and environmental harm.

	¾ Pressure from higher authorities to expedite the 
project for regional development.

Stakeholders Involved:

	¾ Tribal Community: Guardians of cultural heritage and 
rights, deeply connected to the forest.

	¾ Government: Pursuing development agenda for 
economic growth and connectivity.

	¾ District Administration: Responsible for mediating 
between conflicting interests.
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	¾ Higher Authorities: Exerting pressure for the timely 
completion of the development project.

Ethical Dilemmas:

	¾ Preservation of Cultural Heritage vs. Development 
Imperatives: 
	� Balancing the need for preserving indigenous 

traditions with the imperative of development 
poses a significant ethical quandary.
	z Mahatma Gandhi said that true measure of any 

society can be found in how it treats its most 
vulnerable members.

	¾ Environmental Conservation vs. Economic Growth: 
	� The conflict raises questions about prioritizing 

environmental sustainability over economic 
development.
	z However, Amartya Sen held that development 

can be seen as a process of expanding the real 
freedoms that people enjoy.

	¾ Power Dynamics vs. Pressure from Higher Authorities: 
	� The ethical challenge of maintaining autonomy 

and integrity in decision-making amidst pressure 
from superior authorities.

	¾ Rights of Indigenous Communities vs. Government-
Led Development Projects:
	� Ensuring the protection of indigenous rights 

and cultural heritage against the backdrop of 
government-led development projects.
	z The Narmada Bachao Andolan in India highlights 

the ethical dilemmas surrounding large-scale 
development projects and their impact on 
indigenous communities and the environment.

Steps to Resolve the Conflict:

	¾ Understanding and Empathy:
	� Engage in Dialogue: Initiate open and empathetic 

dialogue with the tribal community to comprehend 
their concerns and aspirations.

	� Cultural Sensitivity Training: Organize workshops 
for government officials to enhance understanding 
and sensitivity towards indigenous cultures and 
traditions.

	� Ethical Education: Conduct training sessions on 
public service values and ethics to foster a culture of 
ethical decision-making within the administration.

	¾ Mediation and Conflict Resolution:
	� Establish a Mediation Committee: Form a 

committee comprising representatives from 
the tribal community, government, and local 
administration to facilitate dialogue and negotiation.

	� Identify Alternative Routes: Explore alternative 
routes for the road construction that minimize 
disruption to the sacred forest area while meeting 
development objectives.

	� Conflict Resolution Mechanisms: Utilize conflict 
resolution techniques such as arbitration or 
consensus-building to find mutually acceptable 
solutions.

	¾ Ethical Decision-making Framework:
	� Utilitarian Approach: Evaluate the consequences 

of the development project on both the tribal 
community and broader regional development 
to determine the course of action that maximizes 
overall welfare.

	� Rights-Based Approach: Prioritize the protection 
of indigenous rights and cultural heritage as 
fundamental ethical principles, even if it entails 
compromising on certain development goals.

	� Virtue Ethics: Cultivate virtues such as empathy, 
integrity, and respect for diversity in decision-
making processes to uphold ethical standards in 
public administration.

	¾ Transparency and Accountability:
	� Public Consultation: Ensure transparency by 

involving stakeholders in decision-making processes 
and seeking their input on proposed development 
projects.

	� Accountability Mechanisms: Establish mechanisms 
for monitoring and accountability to track the 
implementation of development projects and 
address any grievances or concerns raised by 
affected communities.

Conclusion:

Navigating the ethical dilemmas posed by the conflict 
between development imperatives and cultural 
preservation requires a nuanced approach grounded in 
empathy, dialogue, and ethical decision-making 
frameworks. As the District Magistrate, my responsibility 
lies in striking a balance between the aspirations of the 
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tribal community and the developmental needs of the 
region while upholding the principles of public service 
values and ethics in public administration.
109.	 In the aftermath of a severe natural disaster, a 

community finds itself in a dire situation, with 
thousands left homeless and lacking the most basic 
necessities. Heavy rainfall and infrastructure 
damage have severely impeded rescue efforts, 
exacerbating the frustration and desperation of 
the affected populace. As rescue teams arrive at 
the scene, they are met with hostility and violence, 
with some team members being assaulted, and 
one suffering severe injuries. In the midst of this 
turmoil, there are pleas from within the team to 
cease operations out of fear for their safety.

		  In the above scenario : 
A.	 Examine the ethical dilemma involved in the 

case.
B.	 Examine the qualities of a public servant which 

will be required to manage the situation.
C.	 Suppose you are heading the rescue operations 

in that area, what will be your response?

Approach:

	¾ Briefly introduce the context of the scenario.
	¾ Examine the ethical dilemma involved in the case 

study.
	¾ Examine the qualities of a public servant which will 

be required to manage the situation.
	¾ Propose stepwise response to handle the situation.
	¾ Conclude Suitably.

Introduction:

The scenario depicts a community facing the aftermath 
of a severe natural disaster, with thousands left homeless 
and lacking basic necessities due to heavy rainfall and 
infrastructure damage.As rescue teams arrive, they 
encounter hostility and violence, with some team 
members being assaulted.Consequently, rescue efforts 
were impeded, causing frustration and desperation among 
the affected population.This creates a challenging situation 
where the ethical dilemma of balancing rescue priorities 
with safety concerns emerges.

Body:

A. Ethical Dilemma in the Case Study:

	¾ Balancing Priorities: There is a conflict between the 
duty to provide assistance to the disaster-affected 

community and the duty to ensure the safety of the 
rescue teams.

	¾ Moral Obligation vs. Safety Concerns: Rescuers face 
a dilemma between fulfilling their duty to help those 
in need and ensuring their own safety in a hostile 
environment.

	¾ Resource Allocation: Limited resources must be 
allocated between providing aid to the community 
and ensuring the safety and well-being of the rescuers.

B. Qualities of a Public Servant Needed to Manage the 
Situation:

	¾ Courage: Public servants need the courage to face 
danger and adversity, remaining steadfast in their 
commitment to helping others despite risks.

	¾ Empathy: Understanding the suffering and desperation 
of the disaster-affected community, and being able 
to respond with compassion and sensitivity.

	¾ Leadership: Effective leadership skills are crucial to 
taking charge of the situation, coordinating rescue 
efforts, and making difficult decisions in the interest 
of all involved.

	¾ Adaptability: Being able to quickly assess changing 
circumstances and adjust rescue strategies accordingly, 
especially in a dynamic and challenging environment.

	¾ Integrity: Acting with honesty and transparency, 
and ensuring that resources are allocated fairly and 
ethically to meet the needs of both the community 
and the rescue teams.

C. Stepwise Response to Handle the Situation:

	¾ Assess the Immediate Threats: Identify areas of 
hostility and assess the level of danger to rescue teams.

	¾ Ensure Safety Measures: Temporarily halt operations 
in hostile areas, implement security measures, and 
protect rescuers from further violence.

	¾ Address Community Grievances:  Improve 
communication with local authorities and community 
leaders, provide reassurance, and address underlying 
causes of frustration.

	¾ Professionalism and Sensitivity: Conduct operations 
with professionalism, respect the dignity of affected 
individuals, and minimize trauma..

	¾ Resource Management: Allocate resources efficiently, 
prioritizing safety and aid delivery based on immediate 
needs.
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	¾ Coordination: Work closely with local authorities, 
community leaders, and other agencies to ensure a 
coordinated and effective response.

	¾ Review and Adapt: Regularly review operations, adapt 
strategies as needed, and learn from experiences to 
improve future responses.

	¾ Resilience and Adaptability: Urge team members to 
stay resilient in challenging circumstances and adapt 
to evolving situations. Maintaining a positive attitude 
and motivating the team to persist in their efforts 
despite difficulties is crucial.

Conclusion:

By embodying the empathetic qualities of public 
service and following a strategic approach, public servants 
can effectively manage such complex and challenging 
situations.
110.	 You are a young IAS officer recently posted as the 

District Collector of Dantewada, a remote and 
impoverished district in the state of Chhattisgarh. 
Dantewada has been the epicenter of the violent 
Naxal insurgency, a protracted conflict between 
Maoist rebels and security forces that has claimed 
thousands of lives over the past few decades.

		  The Naxalites, claiming to fight for the rights of 
tribal peasants and the oppressed, have established 
a parallel system of governance in large swathes 
of Dantewada’s forests and villages. They run their 
own courts, tax civilians, and have targeted 
government infrastructure and security personnel 
through deadly ambushes and landmine attacks.

		  Despite the heavy presence of paramilitary forces, 
the district administration’s writ barely extends 
beyond the district  headquarters.  Most 
development funds allocated for Dantewada have 
been siphoned off by corrupt officials or remained 
unutilized due to the precarious security situation.

		  The situation in Dantewada is highly volatile, with 
regular incidents of violence disrupting governance 
and development efforts. As the senior-most 
civilian authority, you are under pressure to find 
an effective strategy to resolve this long-standing 
conflict.

		  In the above scenario: 
1.	 What are the major ethical dilemmas involved 

in this issue? 

2.	 What would be your priorities and action plan 
as  the Distr ict  Col lector  to  restore 
administration and deliver development in 
this conflict-affected region?

3.	 Reflecting on this case study, what policy 
measures would you recommend for resolving 
p ro t ra c te d  i n s u rge n c i e s  t h ro u g h  a 
comprehensive approach combining 
development, security, and grievance 
redressal?

Approach:

	¾ Briefly introduce the context of the case study.
	¾ Examine the ethical dilemma involved in the case 

study.
	¾ Delve into priority areas and the required action plan.
	¾ Suggest policy measures for resolving insurgencies.
	¾ Conclude Suitably.

Introduction:

Dantewada, nestled in Chhattisgarh, serves as a 
microcosm of India’s protracted insurgencies. The Maoist 
insurgency in this region challenges governmental 
authority, leading to violence and impeding development. 
The District Collector shoulders the responsibility of 
navigating complex security threats, addressing social 
grievances, and fostering progress. 

Body:

1. What are the major ethical dilemmas involved in this 
issue? 

	¾ Humanitarian vs. National Security: Balancing civilian 
safety and rights with the need for national security 
measures in a conflict zone.

	¾ Transparency vs. Security: Balancing transparency 
and accountability in governance with operational 
security in a conflict zone where information leaks 
can endanger lives and ongoing operations.

	¾ Rule of Law vs. Parallel Governance: Upholding the 
rule of law while addressing the challenge of Naxalites 
establishing a parallel system of governance in the 
region.

	¾ Cultural Preservation and Mainstreaming: Respecting 
the cultural and traditional rights of tribal communities 
while promoting their integration into the mainstream.
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2. What would be your priorities and action plan as the 
District Collector to restore administration and deliver 
development in this conflict-affected region?

Priorities and Action Plan:

Priority Areas Action Plan
Public Safety 
and Security

	¾ Strengthen checkpoints and 
patrols in vulnerable areas.

	¾ Deploy Quick Response Teams 
in vulnerable areas to swiftly 
respond to any security threats.

Restoring 
Essential 
Services

	¾ Ensure uninterrupted provision 
of healthcare, education, and 
utilities.

	¾ Collaborate with NGOs for relief 
efforts in affected communities.

Immediate 
Development 
Needs

	¾ Prioritize infrastructure projects 
with immediate benefits. 

	¾ Engage stakeholders to identify 
key development priorities.

Emergency 
Response and 
Crisis 
Management

	¾ Establish a robust emergency 
response system.

	¾ Train local law enforcement and 
responders in crisis management.

Building 
Community 
Trust and 
Collaboration

	¾ Conduct outreach and town 
hall meetings for community 
connection and trust-building.

	¾ Collaborate with local leaders 
and civil society for development 
participation.

Communication 
and 
Information 
Management

	¾ E s t a b l i s h  a  d e d i c a t e d 
communication strategy to 
disseminate accurate information, 
updates, and advisories.

	¾ Provide training on responsible 
reporting to media and leaders.

3. Reflecting on this case study, what policy measures 
would you recommend for resolving protracted 
insurgencies through a comprehensive approach 
combining development, security, and grievance 
redressal?

	¾ Development with Equity: 
	� Land Rights Protection: Fast-track land titling 

processes and establish grievance redressal 
mechanisms for land disputes. 

	� Sustainable Livelihood Programs: Promote income 
generation opportunities through skill development 
in agriculture, forestry, and handicrafts. 
	z The Think-B Incubator Program in Bastar District 

of Chhattisgarh by IAS Rajat Bansal can be a 
prime model.

	� Education and Healthcare: Investing in quality 
education through Eklavya Model Schools and 
healthcare facilities in tribal areas, with a focus 
on local languages and cultural sensitivity.

	� Decentralized Power: Empower local village 
councils (Gram Panchayats) to participate in 
planning and decision-making processes related 
to micro-development projects. 
	z The success of the Naxal Management Policy 

in Andhra Pradesh and Telangana, which 
combined development initiatives with firm 
security measures can be a prime model. 

	¾ Security with Sensitivity: 
	� Security Assessment: Regularly assess the 

effectiveness of security operations and minimize 
civilian casualties. Implement stricter rules of 
engagement for security forces with a focus on 
de-escalation tactics.

	� Community Policing: Develop community policing 
initiatives where local police work collaboratively 
with villagers to improve security and build trust. 

	� Rehabilitation and Reintegration: Revitalizing 
programs for the rehabilitation and reintegration 
of former insurgents into mainstream society, 
providing them with alternative livelihood 
opportunities and support services.
	z Example: The successful rehabilitation and 

reintegration of former LTTE (Liberation Tigers 
of Tamil Eelam) cadres in Sri Lanka after the 
end of the civil war.

	z Also, the Indian government’s “Cheetah Mitra” 
program aims to rehabilitate dacoits by offering 
them incentives and support to reintegrate 
into society.

	¾ Grievance Redressal and Dialogue:
	� Grievance Mechanisms: Establish accessible and 

transparent grievance redressal mechanisms 
for villagers to address their concerns with local 
authorities. 
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	� Focus on Genuine Issues: Address legitimate 
grievances raised by Naxalites, such as land 
dispossession or environmental degradation, 
through policy changes and legal reforms. 

Conclusion:

By upholding ethical principles, prioritizing immediate 
concerns, and implementing long-term strategies with a 
comprehensive policy framework sustainable peace and 
development can be realized in insurgency-affected 
districts like Dantewada.

111.	 You are the Chief Electoral Officer (CEO) of a state 
plagued by a deep-rooted culture of electoral 
malpractices, including booth capturing, 
intimidation, and violence. The ongoing general 
elections for the Lok Sabha have been marred by 
widespread incidents of booth capturing, casting 
a dark shadow over the credibility of the electoral 
process.

		  On the third day of polling, the situation escalated 
to unprecedented levels, with reports pouring in 
from multiple constituencies across the state. 
Intimidation tactics, such as threatening voters 
and election officials, were also widely reported. 
Additionally, instances of violence, including 
clashes between rival political factions, further 
escalated tensions.

		  The widespread incidents of malpractices had 
eroded public confidence in the electoral system, 
leading to disillusionment among voters.

		  As the CEO, you must take swift and decisive action 
to address this crisis and ensure the sanctity of the 
democratic process.

		  Questions:
1.	 What are the stakeholders involved in this 

case? 
2.	 Given the gravity of the situation, outline your 

immediate strategy to address the ongoing 
booth-capturing incidents and restore order 
in the affected constituencies.

3.	 Once the immediate crisis is addressed, what 
long-term structural reforms would you 
recommend to overhaul the electoral 
framework in the state? 

Approach:

	¾ Briefly introduce the context of the case study.
	¾ Mention the stakeholders involved in this case.
	¾ Outline an immediate strategy to address the ongoing 

booth-capturing incidents and restore order:
	¾ Propose necessary long-term structural reforms. 
	¾ Conclude Suitably.

Introduction:

The ongoing general elections for the Lok Sabha in 
a state are marred by widespread incidents of electoral 
malpractices, including booth capturing, intimidation, and 
violence. Reports of escalating violence, threats against 
voters and election officials, and clashes between rival 
political factions have eroded public confidence in the 
electoral system, leading to widespread disillusionment 
among voters.

Thus, the situation presents a significant challenge 
for ensuring the credibility and sanctity of the electoral 
process. 

Body:

Stakeholders involved in this case include:

	¾ Election Commission of India: Responsible for 
overseeing the conduct of elections and ensuring 
adherence to electoral laws and regulations.

	¾ Political parties: Participating in the electoral process 
and potentially involved in perpetrating malpractices.

	¾ Voters: Citizens exercising their democratic right to vote 
and affected by the integrity of the electoral process.

	¾ Election Officials: Responsible for managing polling 
booths and ensuring a fair and transparent voting 
process.

	¾ Law Enforcement Agencies: Tasked with maintaining 
law and order, preventing electoral malpractices, and 
ensuring the safety of voters and election officials.

	¾ Media: Reporting on the election process and incidents 
of malpractices, influencing public perception and 
awareness.

Immediate strategy to address the ongoing booth 
capturing incidents and restore order:

	¾ Deployment of Additional Security Forces: Increase 
the presence of law enforcement personnel in affected 
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constituencies to prevent further incidents of booth 
capturing and violence.

	¾ Rapid Response Teams: Establish specialized teams 
equipped to swiftly respond to reports of malpractices 
or violence, ensuring timely intervention.

	¾ Strict Enforcement of Laws: Ensure perpetrators of 
electoral malpractices are swiftly apprehended and 
prosecuted, sending a strong deterrent message.

	¾ Enhanced Monitoring and Surveillance: Utilize 
technology such as CCTV cameras and drones to monitor 
polling stations and identify potential trouble spots.

	¾ Voter Assistance Booths: Set up dedicated booths 
staffed by trained personnel to provide assistance 
to voters, address concerns, and facilitate the voting 
process. This enhances transparency and accessibility 
while mitigating opportunities for malpractices.

	¾ Collaboration with Political Parties and Civil Society: 
Foster collaboration with political parties, non-
governmental organizations, and community leaders 
to promote peaceful and fair elections. 

Long-term structural reforms to overhaul the electoral 
framework:

	¾ Electoral Reforms Through Legislation: Introduce 
and implement robust electoral reforms legislation 
aimed at strengthening electoral laws and regulations. 
	� This may include measures to enhance the 

independence and effectiveness of electoral 
authorities, ensure transparency in campaign 
financing, and streamline electoral procedures..

	¾ Technology Integration: Invest in the integration of 
technology into the electoral process to enhance 
transparency, efficiency, and security. 
	� This could involve the adoption of electronic voting 

machines (EVMs), biometric voter identification 
systems, and blockchain technology for secure 
voting and result tabulation.

	¾ Strengthening of Institutions: Strengthen the capacity 
and independence of key institutions involved in the 
electoral process, including election commissions, law 
enforcement agencies, and judicial bodies. 
	� Provide adequate resources, training, and support 

to enable these institutions to fulfill their roles 
effectively and impartially.

	¾ Legal Enforcement and Accountability: Strengthen 
enforcement mechanisms to ensure compliance with 

electoral laws and regulations. This includes robust 
mechanisms for investigating and prosecuting electoral 
offenses, as well as impartial adjudication of electoral 
disputes by the judiciary.

	¾ Political Party Reforms: Implement measures to 
enhance transparency and accountability within 
political parties, including regulations on internal 
democracy, candidate selection processes, and 
financial disclosure. 
	� Encourage the development of a culture of ethical 

conduct and adherence to democratic principles 
within political organizations.

	¾ Voter’s Education and Awareness: Implement 
sustained voter education and awareness programs 
to empower citizens with knowledge about their 
rights and responsibilities in the electoral process. 
	� This includes educating voters on how to identify 

and report instances of malpractices, as well as 
promoting civic engagement and participation.

	¾ Civil Society Engagement: Foster greater collaboration 
and engagement with civil society organizations, non-
governmental organizations, and community groups 
to promote transparency, accountability, and public 
participation in the electoral process.

Conclusion:

The journey toward electoral integrity requires a 
concerted effort to bolster institutional resilience, 
technological sophistication, and public awareness. By 
implementing effective  electoral reforms, electoral 
authorities can create a more resilient and accountable 
electoral framework that minimizes the risk of malpractices 
like booth capturing and enhances public confidence in 
the integrity of democratic elections.
112.	 As the District Election Officer, you have received 

troubling reports of alarmingly low voter turnout 
in your district over the past two election cycles. 
The data reveals a concerning trend of declining 
voter participation, particularly in certain villages 
within your jurisdiction. Despite the robust efforts 
undertaken by previous DEOs to encourage voter 
registration and mobilization, the numbers paint 
a disheartening picture, raising critical questions 
about the underlying causes behind this democratic 
deficit.
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		  The situation demands your immediate attention 
and a comprehensive action plan to revive the 
spirit of civic engagement among the residents of 
these affected villages.

		  Questions: 
1.	 What are the stakeholders involved in this 

issue?
2.	 What could be the potential reasons 

contributing to the decl ine in voter 
participation in these specific villages?

3.	 What strategies will you implement to improve 
voter awareness and education to ensure a 
higher turnout in the upcoming elections?

Approach:

	¾ Introduce the answer by giving the case in precise
	¾ Mention all the stakeholders involved in the case
	¾ Delve into potential reasons contributing to the 

decline in voter participation
	¾ Suggest strategies to improve voter awareness 

and education

Introduction:

As the District Election Officer, the issue of persistently 
low voter turnout, particularly in certain villages, demands 
urgent attention. Despite prior efforts, there is a pressing 
need for a comprehensive strategy to reignite civic 
participation in these areas.

Body: 

1. What are the stakeholders involved in this issue?

Stakeholder Role/Interest
Voters Primary participants whose 

engagement is essential for a 
representative democracy.

District Election 
Officer (DEO)

Responsible for overall election 
administration, ensuring free and 
fair elections, and increasing voter 
turnout.

Village Panchayats 
and Local Leaders

Act as intermediaries between the 
administration and villagers, 
crucial for mobilizing and educating 
voters.

Election 
Commission of 
India (ECI)

Provides guidelines, support, and 
oversight for election processes; 
ensures compliance with election 
laws.

Polling Officers 
and Staff

Facilitate the voting process on 
election day, ensure smooth and 
efficient operation of polling 
stations.

Political Parties 
and Candidates

Encourage voter participation 
through campaigning, have a 
vested interest in maximizing voter 
turnout.

Non-
Governmental 
Organizations 
(NGOs)

Assist in voter education and 
awareness campaigns, often work 
on issues of civic engagement and 
democracy.

Media Plays a critical role in disseminating 
information, raising awareness, 
and encouraging voter 
participation.

Educational 
Institutions

Engage students and staff in voter 
awareness campaigns; can serve 
as venues for voter education 
programs.

Transport Services Provide necessary logistical 
support to ensure voters can reach 
polling stations.

2. What could be the potential reasons contributing to 
the decline in voter participation in these specific 
villages?

	¾ Lack of Awareness and Voter Education: Insufficient 
voter education campaigns and limited access to 
information about the electoral process, voting 
procedures, and the importance of exercising one’s 
democratic right can lead to voter apathy and 
disengagement.

	¾ Accessibility Barriers: Factors such as remote locations, 
inadequate transportation facilities, and challenges 
in obtaining voter identification documents can hinder 
voter participation, particularly for marginalized 
communities.

	¾ Socio-economic Factors: Poverty, lack of educational 
opportunities, and economic insecurity can contribute 
to a sense of disillusionment with the political system 
and a perceived disconnect between voting and 
tangible improvements in living conditions.
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	¾ Distrust in Electoral Processes: Instances of electoral 
malpractice, allegations of booth capturing, or a lack 
of transparency in past elections can erode public 
trust and discourage voter participation.

	¾ Demographic Shifts: Changes in population 
demographics, such as migration patterns or an aging 
population, can impact voter turnout if the needs 
and concerns of these groups are not adequately 
addressed.

3. What strategies will you implement to improve voter 
awareness and education to ensure a higher turnout in 
the upcoming elections?

	¾ Village-level “Democracy Ambassadors” Program: 
Identifying and training a team of enthusiastic young 
individuals from within each affected village to serve 
as “Democracy Ambassadors.”
	� These ambassadors would be tasked with conducting 

door-to-door campaigns, and leveraging their 
local networks to spread awareness about the 
importance of voting and the electoral process.

	¾ Storytelling through Local Folk Media: Collaborate 
with local artists, performers, and storytellers to 
create engaging narratives and skits that convey the 
importance of voting and the impact it can have on 
community development.
	� These narratives could be performed at village 

gatherings, festivals, or through street plays, 
leveraging the power of culturally resonant art 
forms to captivate audiences and inspire civic 
participation.

	� Voter Awareness Raths can also be deployed that 
travel across villages and towns, disseminating 
information about the electoral process through 
audio-visual displays and engaging songs.

	� Recent instance of the Tamil Nadu Chief Electoral 
Officer Satyabrata Sahoo turning to the mic to 
encourage youth to vote can be a significant role 
model. 

	¾ From Simulation to Empowerment: Establishing 
temporary “Voting Experience Centers” in each affected 
village, where residents can familiarize themselves 
with the voting process in a simulated environment.
	� These centers would feature mock polling booths, 

ballot boxes, and interactive displays explaining 
the significance of each step involved in the voting 
process.

	¾ Long-term Civic Education Programs: Implement 
long-term civic education programs in schools and 
communities to foster a culture of active citizenship 
and promote the value of democratic participation 
from the voting age.

Conclusion:

By enacting a thorough and inclusive strategy that 
tackles the underlying issues contributing to voter apathy, 
signifies Every Vote Counts involves all relevant parties, 
the flame of civic involvement can be rekindled to achieve 
a heightened voter turnout in the upcoming elections
113.	 You are the District Magistrate of a hilly region in 

India. The central government has proposed a 
high-speed rail project that would pass through 
your district. The project promises significant 
economic benefits, including job creation and 
improved connectivity. 

		  However, the project also faces opposition from 
environmental groups who argue that it will cause 
deforestation, disrupt wildlife corridors, and lead 
to increased pollution. Some environmental 
groups are also protesting highlighting the 
ecological threats of the project. 

		  Local farmers are also concerned about the 
acquisition of their land for the project. As the 
District Magistrate, you have the responsibility of 
maintaining law and order and addressing various 
stakeholders’ concerns.

		  Questions:
1.	 What are the ethical dilemmas involved in this 

case?
2.	 As the District Magistrate, what are the various 

options available to you? Analyze the pros and 
cons of each option.

3.	 Which option would you choose and why? 
Justify your decision using relevant ethical 
principles.

Approach:

	¾ Introduce the answer by giving the case in precise 
and mentioning the stakeholders involved.

	¾ Mention the ethical dilemmas involved in the case.
	¾ Delve into various options available with the pros 

and cons of each option.
	¾ Select the option and give reasons behind choosing 

that option.
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Introduction:

As the District Magistrate, the proposed high-speed 
rail project presents a complex ethical dilemma. It 
promises economic growth but raises concerns about 
environmental damage and social displacement. Here’s 
a breakdown of the situation and potential solutions:

Body:

Stakeholders Role/Interest
Central 
Government

Economic development, 
infrastructure advancement

State 
Government

Improved connectivity, job creation

Environmental 
Groups

Environmental protection, wildlife 
conservation

Local Farmers Compensation for land acquisition, 
livelihood security

General Public Improved transportation facilities, 
economic opportunities

1. What are the ethical dilemmas involved in this case?

Ethical Dilemmas:
	¾ Economic Development vs Environment: Finding a 

way to achieve economic progress without causing 
irreversible ecological damage.

	¾ Economic Interest vs Social Displacement: Ensuring 
fair compensation for land acquired from farmers and 
minimizing social disruption.

	¾ Public Interest vs. Individual Rights: Weighing the 
collective benefits of the project against the concerns 
of environmental groups and individual farmers.

	¾ Right to Protest vs Law and Order: Striking a balance 
between ensuring public safety and fostering open 
dialogue is essential.

2.  As the District Magistrate, what are the various 
options available to you? Analyze the pros and cons of 
each option.

Options Available:
Option A: Favouring the Project: Expedite land 

acquisition and approvals, prioritizing economic benefits.
	¾ Pros: Faster project completion, potential for economic 

growth and job creation.
	¾ Cons: Ignores environmental concerns, displaces 

farmers with inadequate compensation, risks social 
unrest.

Option B: Opposing the Project: Side with 
environmental groups and farmers, stalling the project.
	¾ Pros: Protects the environment and upholds farmers’ 

rights.
	¾ Cons: Hinders development, potential loss of economic 

benefits, may not address existing infrastructure issues.
Option C: Seek a Balanced Approach: Conduct a 

thorough environmental impact assessment (EIA) and 
negotiate a fair compensation package for land acquisition. 
Engage with all stakeholders to find a solution that 
minimizes environmental damage and provides economic 
benefits.
	¾ Pros: Promotes sustainable development, ensures 

equity through fair compensation, fosters public trust 
through stakeholder engagement.

	¾ Cons: Time-consuming process, potential project 
delays, requires strong negotiation skills.

3. Which option would you choose and why? Justify 
your decision using relevant ethical principles.

Recommended Option: Option C - Balanced Approach
	¾ This option prioritizes sustainable development by 

conducting an EIA to minimize environmental damage. 
This option is suitable as it follows the following 
ethical principles:
	� Utilitarianism is considered by seeking a solution 

that maximizes overall well-being. 
	� Transparency and public participation are ensured 

through stakeholder engagement.
	� Equity and justice are pursued by negotiating fair 

compensation for land acquisition and addressing 
the concerns of all stakeholders.

	¾ This approach reflects a responsible and ethical 
leadership style that prioritizes long-term benefits 
for the community and environment.

	¾ While delays are possible, prioritizing ethical 
considerations and long-term sustainability outweighs 
the potential economic benefits of a rushed project 
with significant environmental and social costs.

Conclusion:

As the District Magistrate, the approach should be 
to find a solution that considers the needs of all 
stakeholders. By adopting a balanced approach, upholding 
ethical principles, and fostering public participation, in a 
sustainable and equitable manner.
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114.	 You are the newly appointed Secretary of the 
School Education and Literacy Department in a 
state known for the deep-rooted influence of the 
publishing mafia. As the Secretary, you face two 
major challenges. First, the mafia exploits the 
government’s free book distribution scheme by 
colluding with officials to demand commissions, 
causing financial losses and compromising book 
quality. Second, they manipulate private school 
textbook purchases, forcing schools to buy 
expensive textbooks under the guise of quality 
education, which burdens students and families 
financially.

		  Your predecessor, an honest officer, attempted to 
tackle these issues but faced severe resistance 
from the publishing mafia, leading to their 
resignation. Determined to combat this mafia, you 
must solve this issue and ensure a fair and 
transparent system for textbook procurement and 
distribution.
1.	 What are the stakeholders involved in this 

case? 
2.	 How would you address the exploitation of 

the government’s free book distribution 
scheme by the publishing mafia?

3.	 What long-term strategies would you 
implement to ensure a fair, transparent, and 
high-quality textbook distribution system for 
all students?

Approach:

	¾ Introduce by giving a crux of the case study
	¾ Mention the stakeholders involved in this case
	¾ State strategies to curb exploitation of the 

government’s free book distribution scheme
	¾ Highlight long-term strategies to ensure a high-

quality textbook distribution system 
	¾ Conclude suitably. 

Introduction:

The case study revolves around the newly appointed 
Secretary of the School Education and Literacy 
Department, tasked with combating the deep-rooted 
influence of the publishing mafia. The objective is to devise 
strategies to dismantle the mafia’s exploitative practices 
and establish a fair and transparent system for textbook 
procurement and distribution.

Body:

1. What are the stakeholders involved in this case? 

Stakeholder Role/Interest
Government Officials Oversee the distribution and 

procurement of textbooks.
Publishing Mafia Exploit the textbook 

distribution system for 
financial gain.

Teachers and School 
Administrators

Implement the use of 
textbooks and may face 
pressure from publishers to 
choose expensive options.

Students and Families End users of the textbooks, 
affected by the cost and 
quality of educational 
materials.

NCERT (National Council 
of Educational Research 
and Training)

Provides standard, 
affordable textbooks, aiming 
to ensure quality education.

Private Publishers Produce and sell textbooks, 
may be involved in 
manipulating private school 
textbook purchases.

Anti-corruption Agencies Investigate and combat 
corruption within the 
textbook distribution 
system.

Media and Public Can raise awareness and put 
pressure on the government 
to address the issue.

2. How would you address the exploitation of the 
government’s free book distribution scheme by the 
publishing mafia? 

	¾ Systemic Overhaul: Conduct a comprehensive audit 
and review of the entire textbook procurement 
and distribution process to identify loopholes and 
vulnerabilities exploited by the mafia.

	¾ Online Procurement Portal: Implementing a user-
friendly randomized online portal for textbook 
procurement, ensuring open bidding and eliminating 
opportunities for offline manipulation.

	¾ Fast Tracking Legal and Administrative Measures: 
Initiating a thorough investigation into the alleged 
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collusion between officials and the publishing mafia, 
and taking stringent legal action against those found 
guilty.
	� Rotating officials frequently to minimize their 

exposure to the publishing mafia’s influence and 
prevent the formation of deep-rooted networks.

	¾ Independent Review Boards: Establish independent 
review boards with subject matter experts to evaluate 
the educational content and quality of shortlisted 
textbooks.

	¾ Reward System for Whistleblowers: Establish a robust 
reward system for whistleblowers who report unethical 
practices within the textbook selection process. This 
incentivizes transparency and discourages collusion.

3. What long-term strategies would you implement to 
ensure a fair, transparent, and high-quality textbook 
distribution system for all students?

	¾ Blockchain-based Textbook Procurement and 
Distribution: Leveraging the power of blockchain 
technology to create an immutable, decentralized, 
and transparent system for textbook procurement 
and distribution.

	¾ Mobile Textbook Libraries and Digital Access Points: 
Introduce mobile textbook libraries or digital access 
points in remote and underserved areas, where 
students may have limited access to physical textbooks.
	� Collaborating with local communities, non-

governmental organizations (NGOs), and technology 
partners to manage and maintain these mobile 
units, fostering community ownership and ensuring 
proper usage.

	¾ Textbook Tracking and Verification System: 
Implementing robust textbook tracking and verification 
system that assigns unique identifiers (e.g., QR codes 
or RFID tags) to each textbook.
	� This system would not only ensure transparency 

and accountability throughout the supply chain 
but also enable real-time monitoring and rapid 
response to any irregularities or malfeasance.

	¾ Tapping the CSR Initiatives: Collaborate with private 
corporations and leverage their CSR funds to support 
the development, distribution, and monitoring of 
high-quality educational resources, particularly in 
underserved communities.

	¾ Leverage Digital India and e-Governance Initiatives: 
Explore the use of existing digital platforms, such as 
the Unified District Information System for Education 
(UDISE) and the e-Pathshala portal, to streamline 
textbook procurement, distribution, and monitoring 
processes.

Conclusion:

Combating the publishing mafia is not just about 
replacing textbooks, it is about systemic reform. By 
prioritizing transparency, data-driven decision-making, 
and stakeholder engagement, a multi-layered strategy 
can dismantle the mafia’s influence. Continuous 
monitoring, performance evaluation, and course 
correction based on data will ensure the system remains 
effective in delivering quality education to all students 
at a fair cost.
115.	 In Chandrapur, the local administration faced a 

dilemma as the Shivaji Stadium, a beloved but 
deteriorating venue for local sports, neared 
collapse. Concurrently, the town’s economy was 
suffering from the closure of coal mines, leading 
to rising unemployment and the problem of 
migration. Serendipitously, two proposals landed 
on the District Collector’s desk. A company offered 
to build a shopping complex on the stadium land, 
promising jobs for thousands, while Sports 
Authority of India proposed transforming the 
stadium into a multi-sport training academy to 
preserve local sports culture and potentially gain 
national recognition.

		  Both proposals required the entire stadium land, 
sparking heated debates at town hall meetings. 
Former athletes, unemployed miners, and young 
sports enthusiasts weighed in, torn between 
economic stability and preserving their sporting 
heritage. As the District Collector, you have to 
navigate this situation.
1.	 What are the stakeholders involved in the 

decision-making process for the future of 
Shivaji Stadium?

2.	 Discuss the potential socio-economic impacts 
of both decisions (tech park and sports 
complex) on Chandrapur.

3.	 What strategies can the District Collector 
employ to ensure sustainable long-term 
development and prosperity for Chandrapur? 
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Introduction:

Chandrapur faces a dual challenge: a deteriorating 
sports stadium and economic decline due to mine 
closures. The stadium is a local heritage, symbolizing the 
town’s sporting culture. While, the mine closures have 
led to unemployment and migration, threatening the 
town’s social fabric. 
	¾ Two mutually exclusive proposals are in front of the 

District Collector: a shopping complex (economic 
revival) and a sports academy (cultural preservation).

Ethical Dilemma:

	¾ Economic Development vs. Cultural Preservation: 
Is it ethical to prioritize job creation over preserving 
a community’s cultural identity?

	¾ Short-term Gains vs. Long-term Benefits: Will 
immediate economic relief outweigh the long-term 
benefits of nurturing local talent and pride?

	¾ Public Interest vs. Private Profit: Is it right to use 
public land (the stadium) for private commercial gain, 
even if it creates jobs?

	¾ Equity and Access: Will the shopping complex benefit 
all, or mainly the affluent? Similarly, will the sports 
academy be accessible to all or favor the talented few?

1. What are the stakeholders involved in the decision-
making process for the future of Shivaji Stadium?

Stakeholder Interests and Concerns
District Collector Balancing economic development 

with cultural and social needs.
Company 
(Shopping 
Complex)

Economic growth, job creation, and 
profitability from the new shopping 
complex.

Sports Authority 
of India

Preserving and promoting sports 
culture, providing training facilities, 
and gaining recognition.

Former Athletes Maintaining the stadium for sports, 
preserving heritage, and providing 
training facilities.

Unemployed 
Miners

Seeking job opportunities and 
economic stability.

Young Sports 
Enthusiasts

Having access to sports facilities and 
opportunities for sports 
development.

Local Businesses Potential increase in business and 
income due to shopping complexes 
or sports academies.

Construction 
Workers/Unions

Employment opportunities related 
to either construction project.

Residents General community welfare, 
potential job opportunities, and 
preserving local heritage.

Media Reporting on developments, public 
opinion, and influencing public 
perception.

2. Discuss the potential socio-economic impacts of 
both decisions (tech park and sports complex) on 
Chandrapur.

	¾ Potential Impacts of the Shopping Complex:
	� Socio-economic Benefits:
	z Job Creation: Thousands of jobs could alleviate 

unemployment and reduce migration.
	z Economic Stimulus: Increased commercial 

activity could attract more businesses and 
investments.

	z Urban Development: A modern complex could 
enhance the town’s infrastructure and appeal.

	� Socio-economic Drawbacks:
	z Loss of Cultural Identity: Demolishing the 

stadium erases a symbol of local pride and unity.
	z Unequal Benefits: Jobs might be low-paying, 

and profits may not significantly benefit locals.
	z Long-term Sustainability: If the complex fails, 

it could leave a larger economic void.
	¾ Potential Impacts of the Sports Academy:

	� Socio-economic Benefits:
	z Cultural Preservation: It safeguards local sports 

heritage and community pride.
	z Talent Development: It could produce national-

level athletes, bringing recognition and 
inspiration.

	z Health and Social Cohesion: Sports promote 
physical health, discipline, and community 
bonding.

	z Indirect Economic Benefits: A successful 
academy could attract sports tourism, events, 
and related businesses.
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	� Socio-economic Drawbacks:
	z Limited Direct Jobs: It may not create as many 

jobs as the shopping complex.
	z Delayed Economic Impact: Benefits like sports 

tourism and athlete success are long-term and 
uncertain.

	z Funding Challenges: Maintaining a high-quality 
academy requires sustained funding, which 
could strain local resources.

Given that the shopping complex could be built 
elsewhere without sacrificing heritage, while the 
stadium’s location holds significant cultural value, the 
ethical and practical scales tip towards preserving the 
stadium and endorsing the sports academy.

3. What strategies can the District Collector employ to 
ensure sustainable long-term development and 
prosperity for Chandrapur? 

	¾ Green Energy Sports Complex: Transform the stadium 
into a carbon-neutral sports complex, powered by 
solar panels on its roof and wind turbines. 
	� This eco-initiative could attract national attention, 

green-energy investments, and eco-tourism, 
positioning Chandrapur as a leader in sustainable 
development.

	¾ Encourage New Industries: Attracting new industries 
to reduce dependency on coal mining. 
	� Focus on sectors such as manufacturing, technology, 

tourism, and agriculture-based industries.
	¾ Chandrapur Sports Medicine & Wellness Valley: 

Leveraging the sports academy to attract sports 
medicine clinics, physiotherapy centers, and wellness 
retreats. 
	� This creates healthcare jobs, attracts medical 

tourists, and positions Chandrapur as a holistic 
health destination, benefiting both athletes and 
the general population.

	¾ Virtual Mine Heritage Park: Use VR/AR technology to 
convert an old mine into a virtual museum showcasing 
Chandrapur’s mining history. 
	� This unique attraction could draw tourists, provide 

jobs for ex-miners as guides, and preserve industrial 
heritage while promoting the transition to a post-
mining economy.

	¾ Sports-Tech Synergy: Collaborating with tech 
companies to establish a “Sports-Tech Hub” around 
the rejuvenated stadium. 
	� This hub would focus on sports-related technology 

(wearables, analytics, virtual training), attracting 
startups and creating high-skilled jobs while 
enhancing the sports academy.

Conclusion:

Given the long-term benefits of fostering local talent, 
preserving cultural heritage, and potential national 
recognition, transforming Shivaji Stadium into a multi-
sport training academy is the preferred choice. Economic 
stability can be pursued through alternative avenues 
without sacrificing Chandrapur’s rich sporting legacy.
116.	 As the Superintendent of Police in Reasi, you have 

just received a distressing report about a terrorist 
attack on a bus carrying pilgrims. The strike, which 
claimed the lives of nine civilians, has sent 
shockwaves through the region, shattering the 
relative calm that had prevailed in recent years. 

		  The timing of the attack could not be more 
precarious, as the region gears up for the upcoming 
assembly elections. You now find yourself at a 
critical juncture, tasked with immediate relief 
measures and devising a comprehensive strategy 
to address this resurgence of terrorist activities 
while maintaining law and order and ensuring the 
safety of civilians.

		  Political tensions are running high, and any misstep 
in your response could have far-reaching 
consequences for the entire Union Territory.
1.	 What are the key stakeholders involved in this 

case? 
2.	 What will be your immediate course of action 

as the Superintendent of Police?
3.	 What will be your long-term strategy to 

address the resurgence of terrorist activities 
and maintain peace in the region?

Introduction:

A terrorist attack on a bus carrying pilgrims in Reasi 
has resulted in the deaths of civilians, disrupting the 
region’s recent period of calm. The attack’s timing is 
critical, coinciding with the lead-up to the assembly 
elections, intensifying the already high political tensions. 



137 MAINS MARATHON 2024 (ETHICS)

Note:

www.drishtiias.com/eng

As the Superintendent of Police, the urgent task is 
to provide immediate relief to the victims, formulating 
a comprehensive strategy to counteract the resurgence 
of terrorist activities, maintaining law and order, and 
ensuring the safety of civilians. 

Body:

1. What are the key stakeholders involved in this case?

Stakeholders Role/Interest
Superintendent of 
Police

Responsible for law 
enforcement, immediate relief 
measures, and devising a 
strategy to address terrorist 
activities while ensuring civilian 
safety.

Local Police Force Assisting in investigation, 
providing security, and 
maintaining law and order.

Central Government Overseeing the security 
situation, providing support 
and resources, and ensuring 
the stability of the Union 
Territory.

State Government Collaborating with central 
authorities, managing the local 
administrative response, and 
ensuring the welfare of 
affected civilians.

Intelligence Agencies Gathering and analyzing 
information related to terrorist 
activities and potential threats.

Military/Paramilitary 
Forces

Providing additional security 
and support in counter-
terrorism operations.

Election Commission Ensuring the upcoming 
assembly elections are 
conducted safely and securely 
despite the heightened security 
concerns.

Pilgrims and Tourists Primary victims of the attack, 
requiring immediate support 
and protection.

Local Communities Ensuring their safety and 
addressing their concerns to 
prevent panic and maintain 
public order.

Media Reporting the incident, 
providing accurate information 
to the public, and avoiding 
sensationalism that could 
incite further tensions.

Healthcare Services Providing medical assistance 
to the injured and support to 
affected families.

Religious Leaders Promoting peace and unity, 
and helping to calm any 
potential communal tensions 
resulting from the attack.

Transport Authorities Ensuring the security of public 
transport and managing the 
impact of the attack on 
transportation services.

2. What will be your immediate course of action as the 
Superintendent of Police?

	¾ Rapid Response and Rescue:
	� Mobilize all available resources, including the 

Local Police Units, medical teams, and additional 
security personnel.
	z Coordinate with medical facilities to provide 

immediate medical attention to the injured.
	� Secure the site of the attack and ensure the safety 

of any survivors or unharmed individuals.
	� Work with locals, forensic teams and NGOs to 

identify the deceased and begin notifying their 
families. Provide support and resources to grieving 
families.
	z Facilitate the transportation of the deceased 

with utmost dignity and respect.
	¾ Investigation and Intelligence Gathering:

	� Activate a dedicated team to initiate a thorough 
investigation into the attack.

	� Collect and preserve all available evidence from 
the crime scene.

	� Collaborate with intelligence agencies to gather 
information about the perpetrators and their 
potential motives.

	� Analyze any available leads or clues that could help 
identify and apprehend the culprits.

	� Calling upon sketch artists to create portraits of 
the perpetrators and sharing them through social 
media. 
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	¾ Security Reinforcement and Counterterrorism 
Measures:
	� Enhance security measures in the nearby region, 

particularly in vulnerable areas and around places 
of worship or pilgrimage sites.
	z Deploy additional security personnel and conduct 

heightened surveillance and patrolling.
	� Coordinate with the Army and other security 

agencies to devise a comprehensive immediate 
counterterrorism strategy.

	¾ Public Communication and Confidence-Building:
	� Address the public through appropriate media 

channels, condemning the attack and expressing 
solidarity with the victims and their families.

	� Provide regular updates on the situation and the 
ongoing investigation to maintain transparency 
and build public trust.

	� Engage with community leaders, religious 
authorities, and influential figures to foster unity 
and discourage divisive narratives.

	¾ Coordination with Political Authorities:
	� Maintain close coordination with the district 

administration, the Lieutenant Governor’s office, 
and other relevant political authorities.

	� Provide regular briefings on the security situation 
and seek necessary support or resources.

	� Develop contingency plans for the upcoming 
assembly elections, ensuring the safety of 
candidates, polling stations, and the voting process.

	¾ Liaison with External Agencies and Jurisdictions:
	� Collaborate with  central agencies and other state 

agencies to share intelligence and coordinate 
efforts against cross-border terrorism.

	� Seek assistance from specialized units or agencies, 
if required, for advanced forensic analysis or 
investigative support.

	¾ Post-Incident Review and Capacity Building:
	� Conduct a thorough post-incident review to identify 

any gaps or areas for improvement in the response.
	� Implement necessary reforms or capacity-building 

measures to enhance preparedness and response 
capabilities.

	� Provide training and resources to strengthen the 
skills and resilience of the police force in dealing 
with such situations.

3. What will be your long-term strategy to address the 
resurgence of terrorist activities and maintain peace in 
the region?

	¾ Countering Radicalization through Education and 
Social Upliftment:
	� Revamping Education System: Collaborating with 

local schools to imbibe critical thinking and media 
literacy into the school curriculum to equip youth 
with tools to analyze information and identify 
extremist narratives.

	� Youth Development Programs: Creating employment 
and skill development opportunities for young 
people with the help of district administration, 
addressing poverty and hopelessness that can 
be exploited by extremist groups.

	� Promoting Social Media Literacy: Partnering 
with NGOs to develop educational campaigns 
on responsible online behavior and identifying 
extremist propaganda.

	¾ Community-Based Intelligence Gathering:
	� Empowering Communities: Developing a network 

of community informants by building trust and 
offering incentives for reporting suspicious activity.

	� Focus on Grievance Redressal: Establish a 
grievance redressal mechanism to address local 
concerns and prevent them from being exploited 
by terrorist groups.

	� Women’s Empowerment: Empower women 
as agents of peace by incorporating them into 
community policing initiatives and providing them 
with a platform to voice concerns.

	¾ Deradicalization and Rehabilitation Programs:
	� Develop Deradicalization Programs: Offer 

rehabilitation programs for local low-level 
offenders, focusing on ideological deconstruction 
and reintegration into society.

	� Counter-Narratives Campaign: Develop a strong 
counter-narrative campaign that promotes peace, 
tolerance, and the positive aspects of Reasi’s 
diverse culture.

	¾ Technology and Innovation for Counterterrorism:
	� Invest in Cyber Security: Increase cyber security 

capabilities of local police to monitor online activity 
and identify potential threats before they escalate.
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	� Utilize Big Data Analytics: Analyze data from various 
sources like social media and financial transactions 
to identify patterns and predict potential attacks.

	� Develop De-radicalization AI Tools: Explore the 
potential of using AI-powered tools to identify 
and counter online extremist propaganda more 
effectively.

	¾ Regional Cooperation and Information Sharing:
	� Strengthen Border Security: Working with 

neighboring states and the central government 
to strengthen border security and prevent cross-
border movement of terrorists and weapons.

	� Joint Counterterrorism Task Force: Establish a joint 
counterterrorism task force with neighboring states 

to share intelligence, coordinate operations, and 
dismantle terrorist networks.

Conclusion:

Combating the resurgence of terrorist activities and 
maintaining peace in the region, particularly in Reasi, 
requires an unwavering commitment and a multifaceted 
approach. Also, it is imperative to adopt a zero-tolerance 
policy towards terrorism, treating it as a severe threat 
to national security and human rights. Any form of 
terrorism must be condemned unequivocally, and 
perpetrators must face the full force of the law. At the 
same time, our response must uphold the principles of 
justice, human rights, and the rule of law.

v  v  v  v


