Complaints made to the Chief Minister in Uttarakhand to
be disposed of expeditiously

Why In News?

On April 29, 2022, Chief Minister Pushkar Singh Dhami launched the online portal of Chief Minister's
References and Letters at the Secretariat.

Key Point

= Through this portal, the complaints will reach the concerned departments with one click, which will
enable speedy disposal of these complaints.

= |t is worth mentioning that so far, the letters addressed to the Chief Minister's Office have been
registered through the Chief Minister's Letter Monitoring Package and physically sent to the
concerned departments.

= Apart from this, the complaints and letters to be sent to the Chief Minister have now been
integrated with the CM helpline number 1905.
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