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ACHIEVE-2023

lkekU; vè;;u
GENERAL STUDIES

(GS-III & IV)

QUESTION PAPER SPECIFIC INSTRUCTIONS

  All questions are compulsory.

  The number of marks carried by a question is indicated against it.

	 	Answers	must	be	written	in	the	medium	authorized	in	the	Admission	Certificate	which	must	

be stated clearly on the cover of the Answer Booklet in the space provided. No marks will be 

given for answers written in a medium other than the authorized one.

	 	Any	page	or	portion	of	the	page	left	blank	in	the	Answer	Booklet	must	be	clearly	struck	off.

	 	Word	limit	in	questions,	wherever	specified,	should	be	adhered	to.

  Illustrate your answers with suitable sketches/maps and diagrams, wherever 

considered necessary. These shall be drawn in the space provided for answering 

the question itself.
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 1- lekos'kh] fuEu&mRltZu vkSj tyok;q vuqdwy fodkl ,tsaMk viukus ls Hkkjr ds ?kjsyw lkoZtfud O;; dh çHkko'khyrk 

esa mYys•uh; o`f¼ gksxhA Hkkjr esa tyok;q&mÙkjnk;h ctfVax ds lanHkZ esa ppkZ dhft;sA (150 'kCn) 10

	 	 Adopting	an	inclusive,	low-emission	and	climate-resilient	growth	agenda	would	significantly	boost	the	
effectiveness	of	India’s	domestic	public	spending.	Discuss	in	the	context	of	climate-responsive	budgeting	
in India. (150 Words) 10 

 2- vR;f/d ,oa vfoosdiw.kZ jsr •uu dh ikfjfLFkfrd ykxr blds vkfFkZd ykHkksa ls dgha vf/d gSA /kj.kh; jsr •uu 

ds egÙo ds lanHkZ esa ppkZ dhft;sA (150 'kCn) 10

	 	 The	ecological	cost	of	excessive	and	indiscriminate	sand	mining	far	outweighs	its	economic	benefits.	Discuss	
in	the	context	of	the	importance	of	sustainable	sand	mining.	 (150	Words)	10	

 3- D;k Hkkjr dks mÙkj&iwohZ {ks=kksa esa naxksa vkSj ekuokf/dkjksa ds guu dh fparkvksa dks è;ku esa j•dj] la?k"kZiw.kZ {ks=kksa esa 

lqj{kk vko';drkvksa dks lacksf/r djrs gq,] dqN {ks=kksa esa AFSPA ds fujarj ç;ksx ij iqufoZpkj djuk pkfg,\ ijh{k.k 

dhft;sA  (150 'kCn) 10

	 	 Should	India	reconsider	the	continued	application	of	AFSPA	in	certain	regions,	given	concerns	about	riots	
in	northeastern	states	and	human	rights	abuses,	while	also	addressing	the	security	needs	in	conflict	areas?		
Examine.	 (150	Words)	10	

 4- Hkkjr dh varfj{k miyfC/;ksa ds lanHkZ esa paæ;ku&3 fe'ku ds egÙo dh ppkZ dhft;sA lkFk gh] i`Foh ls paæek rd 

dh ;k=kk ds nkSjku varfj{k;ku ds le{k vkus okyh çeq• pqukSfr;ksa ij Hkh çdk'k Mkfy;sA  (150 'kCn) 10

	 	 Discuss	the	significance	of	the	Chandrayaan-3	mission	in	the	context	of	India’s	space	achievements.	Also,	
highlight	the	major	challenges	faced	by	the	spacecraft	during	its	journey	from	Earth	to	the	Moon.	

  (150 Words) 10 

 5- fdlkuksa dks cktkj ds 'kks"k.k ls cpkus vkSj fLFkj vk; lqfuf'pr djus esa U;wure leFkZu ewY; (MSP) ds egÙo dks 

le>kb;sA fofHkUu iQlyksa ds fy;s U;wure leFkZu ewY; ykxw djus esa vkus okyh pqukSfr;ksa dk ewY;kadu dhft;sA 

 (150 'kCn) 10

	 	 Explain	the	significance	of	Minimum	Support	Prices	(MSP)	in	protecting	farmers	from	market	exploitation	
and	ensuring	a	stable	income.	Evaluate	the	challenges	in	implementing	MSP	across	diverse	crops.	

 (150 Words) 10 

 6- fuEufyf•r esa ls çR;sd m¼j.k dk vkids fy, D;k vFkZ gS\

	 	 What	does	each	of	the	following	quotations	mean	to	you?

  (a) ¶gesa Hkkb;ksa dh rjg ,d lkFk jguk lh•uk pkfg, ;k ew•ks± dh rjg ,d lkFk u"V gks tkuk pkfg,A¸               

& ekfVZu ywFkj fdax twfu;j (150 'kCn) 10

	 	 	 	“We	must	learn	to	live	together	as	brothers	or	perish	together	as	fools.”	–	Martin	Luther	King	Jr.	

 (150 Words) 10 
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	 	 (b)	¶pfj=k ,d isM+ dh rjg gS vkSj çfr"Bk ,d Nk;k dh rjg gSA Nk;k ogh gS ftlds ckjs esa ge lksprs gSa_ isM+ 
gh okLrfod pht gSA¸ &vczkge fyadu  (150 'kCn) 10

   “Character	is	like	a	tree	and	reputation	is	like	a	shadow.	The	shadow	is	what	we	think	of	it;	the	tree	is	
the	real	thing.”		-			Abraham	Lincoln	 (150	words)	10

 7- 'kgjh fu/Zurk dks ifjHkkf"kr djrs gq, blds varfuZfgr dkj.kksa dks Li"V dhft;sA 'kgjh fu/Zurk dk lkeuk djus okys 
yksxksa ds le{k vkus okyh pqukSfr;ksa dk fo'ys"k.k dhft;s rFkk blds mUewyu gsrq igyksa dh ppkZ dhft;sA 
 (250 'kCn) 15

	 	 Define	urban	poverty	and	elucidate	its	underlying	causes.	Analyze	the	challenges	faced	by	the	people	facing	
urban	poverty	and	discuss	the	initiatives	to	eradicate	it.	 (250	words)	15

 8- tulkaf[;dh; ykHkka'k dks tulkaf[;dh; vkink u cuus nsuk Hkkjr ds i{k esa gksxkA fo'ys"k.k dhft;sA  
 (250 'kCn) 15

	 	 It	will	be	in	India's	favour	to	not	let	the	demographic	dividend	become	a	demographic	disaster.	Analyse.	

 (250 words) 15

 9- çkFkfed Ñf"k ½.k lfefr;ksa (PACS)] Ms;jh ,oa eRL; ikyu ls lacaf/r lgdkjh lfefr;ksa dh dk;Zç.kkyh dks çHkkoh 
cukus ds fy, çkS|ksfxdh vkSj fMftVy IysViQkeks± dk ykHk fdl çdkj mBk;k tk ldrk gS\ bl lanHkZ esa fMftVyhdj.k 
ds laHkkfor ykHkksa vkSj pqukSfr;ksa dh ppkZ dhft;sA  (250 'kCn) 15

	 	 How	can	technology	and	digital	platforms	be	leveraged	to	strengthen	the	functioning	of	Primary	Agricultural	
Credit	 Societies	 (PACS)	 dairy	 and	fisheries	 cooperative	 societies?	Discuss	 the	 potential	 benefits	 and	
challenges	of	digitalization	in	this	context.	 (250	words)	15

 10- çR;{k fons'kh fuos'k (FDI) Hkkjr ds vkfFkZd fodkl ds fy, xSj&½.k foÙk ds ,d egÙoiw.kZ lzksr ds :i esa dk;Z 
dj ldrk gSA Hkkjr esa çR;{k fons'kh fuos'k dks c<+kok nsus ds fy, mBk, x, dneksa ds lanHkZ esa ppkZ dhft;sA  
 (250 'kCn) 15

 	 Foreign	Direct	Investment	(FDI)	can	act	as	an	important	source	of	non-debt	finance	for	India’s	economic	
development.	Discuss	in	the	context	of	steps	taken	to	boost	FDI	in	India.	 (250	words)	15

 11- Fkksd ewY; lwpdkad (WPI) vkSj miHkksDrk ewY; lwpdkad (CPI) ds chp varj Li"V dhft;s rFkk vFkZO;oLFkk esa dksj 
eqækLiQhfr ds çca/u ds fy, O;ogk;Z j.kuhfr;ksa dh vuq'kalk dhft;sA (250 'kCn) 15

	 	 Highlight	the	differences	between	the	Wholesale	Price	Index	(WPI)	and	Consumer	Price	Index	(CPI)	and	
recommend	viable	strategies	for	managing	core	inflation	in	the	economy.	 (250	words)	15

 12- 'kklu esa 'kqfprk ds egRo rFkk yksd ç'kklu esa ikjnf'kZrk] tokcnsgh vkSj uSfrd vkpj.k lqfuf'pr djus esa bldh 
Hkwfedk dh ppkZ dhft;sA vius mÙkj dks] ns'k esa gky ds ç'kklfud vkSj jktuhfrd fodkl ls lacaf/r mnkgj.kksa ds 
lkFk Li"V dhft;sA (250 'kCn) 15

	 	 Discuss	the	significance	of	probity	in	governance	and	its	role	in	ensuring	transparency,	accountability	and	
ethical	 conduct	 in	 public	 administration.	 Illustrate	 your	 answer	with	 relevant	 examples	 from	 recent	
administrative	and	political	developments	in	the	country.		 (250	words)	15
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 13- yksd ç'kklu esa uSfrd ekxZn'kZu ds ckgjh lzksrksa ds :i esa dkuwuksa] fu;eksa vkSj fofu;eksa dh Hkwfedk dh ppkZ dhft;sA 
;s ra=k fu.kZ; ysus dh çfØ;k esa tokcnsgh] fLFkjrk vkSj ikjnf'kZrk dks c<+kok nsus esa fdl çdkj lgk;rk djrs gSa\ vius 
mÙkj dks ,sfrgkfld vkSj ledkyhu nksuksa lanHkks± ds çklafxd mnkgj.kksa ds lkFk Li"V dhft;sA (250 'kCn) 15

	 	 Discuss	the	role	of	laws,	rules	and	regulations	as	external	sources	of	ethical	guidance	in	public	administration.	
How	do	these	mechanisms	help	in	promoting	accountability,	consistency	and	transparency	in	the	decision-
making	process?	 Illustrate	your	answer	with	 relevant	examples	 from	both	historical	and	contemporary	
contexts.		 (250	words)	15

 14- tuer dks fu/kZfjr djus rFkk fu.kZ;u esa vuqu;u dh Hkwfedk dh tkap dhft;sA lzksr dh fo'oluh;rk] lans'k lkexzh 
vkSj n'kZdksa ds fof'k"V xq.k tSls dkjd çsjd lapkj dh çHkko'khyrk dks fdl çdkj çHkkfor djrs gSa\   
 (250 'kCn) 15

	 	 Examine	the	role	of	persuasion	in	shaping	public	opinion	and	decision-making.	How	do	factors	such	as	
source	credibility,	message	content	and	audience	characteristics	influence	the	effectiveness	of	persuasive	
communication?		 (250	words)	15

 15- ,d fnu dk'kxat 'kgj esa ,d LFkkuh; nw/okyk nks iqfyldfeZ;ksa vkSj nks ukxfjdksa ds lkFk ml okMZ esa vk;k] tgka 
og ?kj&?kj nw/ dh vkiwfrZ ds fy, jkstkuk tkrk FkkA og okMZ ds vf/drj jgokfl;ksa ls ,d vyx /eZ dks ekurk 
gSA mlus iqfyldfeZ;ksa dks crk;k fd mldh 16 o"khZ; csVh ykirk gS mls lansg gS fd blh okMZ dk ,d O;fDr X 
blesa 'kkfey gSA iqfyl us X ds ?kj dh tk¡p dh vkSj mls] ;g dgrs gq, fd os iwNrkN ds ckn mls NksM+ nsaxs] lkFk 
ys x,A X dh eka Y us dgk fd tc iqfyl X dks ys xbZ rks nw/okys us mUgsa /edh nh Fkh fd vxj mlus lp ugha 
crk;k rks muds csVs dk xyk dkV fn;k tk,xkA 'kke yxHkx 5 cts] Jh Z (X ds firk) dks ,d O;fDr us lwfpr 
fd;k fd X dh gkyr Bhd ugha gS vkSj mUgsa lkeqnkf;d LokLF; dsaæ (CHC) esa HkrhZ djk;k x;k gSA tc ifjtu 
ogka igqaps rks mUgsa crk;k x;k fd X dh ekSr gks xbZ gS vkSj mUgsa ftyk vLirky ys tk;k x;k gSA tc Jh Z] mudh 
iRuh Y vkSj dqN vU; yksx ftyk vLirky igqaps] rks mUgsa 'kox`g esa 'ko fn•k;k x;kA Jh Z us vius csVs X dh 
fgjklr esa ekSr ds fy, iqfyl dks nks"kh Bgjk;kA mUgksaus dgk fd muls yxHkx jkf=k 1 cts nLrkostksa ij gLrk{kj djok, 
x, Fks vkSj iqfyl }kjk ,d ohfM;ks Hkh fjdkWMZ fd;k x;k ftlesa mUgksaus dgk fd og tkap ls larq"V gSaA rhu o"kZ iwoZ 
X ds f•ykiQ uks,Mk esa ,d dkj] ftls og [kqn pyk jgs Fks] ls nq?kZVuk esa ,d O;fDr dh ekSr ds ckn ekeyk ntZ 
fd;k x;k FkkA rc og ukckfyx FksA iqfyl vf/dkfj;ksa us Jh Z ls dgk (tSlk fd Jh Z us nkok fd;k gS) fd os 
nq?kZVuk ls lacaf/r ekeys dks Hkh lqy>k ysaxsA blds cnys esa iqfyl us Jh Z dks ml nLrkost ij gLrk{kj djus ds 
fy, dgk ftlesa fy•k Fkk fd X us ¶volkn esa¸ Lo;a viuh tku ys yh gS vkSj mls iqfyl ds f•ykiQ dksbZ f'kdk;r 
ugha gS rFkk og bl ekeys dks vkxs ugha c<+kuk pkgrs gSaA iqfyl lw=kksa ds vuqlkj] X us viuh tSdsV dh uk;ykWu 
dlus okyh fjax dk bLrseky fd;k vkSj 'kkSpky; ds vanj ysV x;kA ;g Hkh ik;k x;k fd eftLVªsV dks Fkkus ds vanj 
ugha cqyk;k x;k FkkA tc X dks yk;k x;k rks nSfud Mk;jh esa çfof"V ugha dh xbZ FkhA iqfyl lw=kksa us dgk fd nw/okyk 
iQjkj gS vkSj yM+dh dk vHkh rd irk ugha pyk gSA pquko djhc gksus ds dkj.k ;g eqík jkT; dh jktuhfr esa rwy 
idM+rk tk jgk gSA dk'kxat ls iqfyl v/h{kd ds :i esa% (250 'kCn) 20

  (a) vkids ikl dkSu&dkSu ls fodYi miyC/ gSa\

	 	 (b)	vki fdl fodYi ij fopkj djsaxs vkSj D;ksa\

  (c) vki ;g dSls lqfuf'pr djsaxs fd fu"i{k tkap] lkoZtfud fo'okl vkfn tSls fofHkUu uSfrd eqís çcy gksa\
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	 	 One	day	a	local	milkman	in	Kashganj	town	came	with	two	policemen	and	two	civilians	into	the	ward	he	
used	to	visit	daily	for	door	to	door	milk	supply.	He	belongs	to	a	different	religion	that	the	most	resident	of	
the	ward.	He	told	policemen	that	his	daughter,	16,	had	been	missing	and	he	suspected	a	person	X	who	is	
from	this	ward,	was	involved	in	it.	The	police	checked	X’s	house	and	took	his	saying	they	will	release	him	
after	questioning.	X’s	mother	Y	said	the	milkman	had	threatened	them	when	the	police	took	X	saying	their	
son’s	throat	would	be	slit	if	he	did	not	tell	the	truth.	Around	5	p.m.,	Mr.	Z	(X’s	Father)	was	informed	by	a	
villager	that	X	was	not	well	and	was	admitted	to	the	community	healthcare	centre.	When	the	family	rushed	
there,	they	were	informed	that	X	was	dead	and	taken	to	the	district	hospital.	When	Mr.	Z,	his	wife	Y	and	a	
few	others	reached	the	district	hospital,	they	were	shown	the	body	in	the	mortuary.	Mr.	Z	blamed	the	police	
for	the	custodial	death	of	his	son	X.	He	said	that	he	was	made	to	sign	the	documents	around	1a.m.	and	a	
video	was	also	recorded	by	police	in	which	he	said	he	was	satisfied	with	the	investigation.	There	was	a	case	
registered	against	X	in	Noida	three	years	ago	following	the	death	of	a	person	in	an	accident	by	the	car	he	
was	driving.	He	was	a	minor	then.	The	police	officials	told	Mr.	Z	(as	claimed	by	Mr.	Z)	that	they	will	settle	
that	case	as	well.	In	lieu	of	that	Police	said	Mr.	Z	to	sign	the	document	in	which	it	was	written	that	X	had	
taken	his	life	“in	depression”	and	that	he	has	no	complaints	against	the	police	and	that	he	didn’t	wish	to	
pursue	the	matter.	According	to	police	sources,	X	used	his	jacket’s	nylon	tightening	ring	and	lay	down	
inside	the	toilet.	It	was	also	found	that	the	magistrate	was	not	called	inside	the	police	station.	The	daily	
diary	entry	was	not	made	when	X	was	brought	in.	Police	sources	said	the	milkman	was	absconding	and	the	
girl	was	yet	to	be	traced.	This	issue	is	getting	inroad	to	state	politics	as	the	election	is	round	the	clock.	As	
an	Superintendent	of	Police	from	Kashganj:		 (250	words)	20

	 	 (a)	 What	are	the	options	you	have?	

	 	 (b)	Which	option	will	you	consider	and	why?	

	 	 (c)	 How	would	you	ensure	the	various	ethical	issues	prevail	such	as	impartial	investigation,	public	trust	
etc?	

 16- vki ,d çca/d gSa tks f'kfodk uked deZpkjh dks izcaf/r dj jgs gSaA le; ds lkFk] O;fDrxr eqíksa ds dkj.k f'kfodk 

ds dk;Z çn'kZu esa fxjkoV vkus yxhA mUgsa dk;Z dks le; lhek dks iwjk djus esa pqukSfr;ksa dk lkeuk djuk iM+k vkSj 

muds dke dh xq.koÙkk çHkkfor gqbZA bu fparkvksa dks nwj djus ds fy, vkius muls dbZ ckj ckrphr dhA tSls&tSls 

le; chrrk x;k] mldh mifLFkfr folaxr gksrh xbZ] rFkk irk pyk gS fd og HkkoukRed dfBukb;ksa ls tw> jgh gSA

  ,d fuf'pr fcanq ij] f'kfodk us vkils laidZ fd;k vkSj crk;k fd og egRoiw.kZ ikfjokfjd eqíksa ls fuiV jgh gS] 

ftl ij mls iwjk è;ku nsus dh vko';drk gSA mldh fLFkfr dks è;ku esa j•rs gq, vkius mlds vuqjks/ dks eatwjh ns 

nh] ftlls mls vius ikfjokfjd ekeyksa ij è;ku nsus ds fy, vko';d le; fey x;kA

  mudh vuqifLFkfr ds nkSjku] Vhe dks f'kfodk ds dk;ZHkkj dk iqufoZrj.k djuk iM+k] ftlus dbZ pqukSfr;ksa dks çLrqr 

fd;kA blds ckotwn] Vhe ifjpkyu n{krk cuk, j[kus esa dke;kc jghA tc f'kfodk varr% dke ij ykSVha] rks muds 

çn'kZu esa folaxfr;ka cuh jgha] ftlls irk pyk fd muds O;fDrxr eqís vHkh Hkh muds dke dks izHkkfor dj jgs gSaA

  dbZ eghuksa ds ckn] vkidks f'kfodk dks mlds çn'kZu laca/h eqíksa ds dkj.k mls daiuh ls ckgj djus ds pqukSrhiw.kZ 

fu.kZ; dk lkeuk djuk iM+kA ;s eqís Vhe ds dkedkt vkSj daiuh ds O;kid mís'; nksuksa dks çHkkfor dj jgs FksA ,d 

fu"diV ckrphr esa] vkius mls le>k;k fd fu.kZ; mlds çn'kZu vkSj ifjpkyu vko';drkvksa ij vk/kfjr FkkA

  f'kfodk ds tkus ds dqN eghus ckn] vkidks mlls ls ,d bZesy çkIr gqvkA mlus vkidks ,d vU; daiuh esa ukSdjh 
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ds vkosnu ds ckjs esa dgk vkSj crk;k fd mlus vkidks lanHkZ ds :i esa lwphc¼ fd;k gSA mUgksaus viuh csgrj 
ekufld fLFkfr vkSj viuh fiNyh pqukSfr;ksa ls lh•s x, lcd ds ckjs esa crk;kA ,d fouez vuqjks/ esa] mUgksaus vkils 
,d ldkjkRed lanHkZ çnku djus ds fy, dgk] ftlesa vkids daiuh esa jgus ds nkSjku muds }kjk lkeuk dh tkus 
okyh O;fDrxr dfBukb;ksa dk dksbZ mYys• u djrs gq, muds leiZ.k vkSj dkS'ky ij tksj fn;k x;k gksA

  tcfd vki f'kfodk dh fLFkfr ds çfr xgjh lgkuqHkwfr j•rs gSa vkSj mi;qDr ifjfLFkfr;ksa esa ,d ewY;oku ;ksxnkudrkZ 

ds :i esa mldh {kerk dks igpkurs gSa] vki ;g Hkh tkurs gSa fd mlds çn'kZu la?k"kks± dk Vhe dh mRikndrk ij 

mYys•uh; çHkko iM+kA (250 'kCn) 20

  bl fLFkfr dks ns•rs gq,] fuEufyf•r ç'uksa ds mÙkj nhft;sA

  (a) f'kfodk dks ,d deZpkjh ds fy, lanHkZ çnku djrs le; çca/d ds :i esa vki fdu uSfrd fopkjksa dks è;ku 

esa j•saxs] tks O;fDrxr ekeyksa ls lacaf/r çn'kZu ds eqíksa ls tw> jgs Fks] lkFk gh u, jkstxkj gkfly djus dh 

O;fDrxr laHkkoukvksa dk leFkZu djuk pkgrs gS\

	 	 (b) ,sls mnkgj.kksa esa tgka O;fDrxr dfBukb;ksa ds dkj.k fdlh deZpkjh dh dk;Z xq.koÙkk vkSj mifLFkfr esa fxjkoV 

vkrh gS] çca/d bu pqukSfr;ksa dks vizca/uh; gksus ls igys lfØ; :i ls lacksf/r djus ds fy, D;k dne mBk 

ldrk gS\

	 	 You	are	a	manager	overseeing	an	employee	named	Shivika.	Over	time,	Shivika’s	job	performance	began	
to	decline	due	to	personal	issues.	She	faced	challenges	in	meeting	deadlines,	and	the	quality	of	her	work	
suffered.	You	had	multiple	conversations	with	her	to	address	these	concerns.	As	time	went	on,	her	attendance	
became	inconsistent,	suggesting	that	she	was	dealing	with	emotional	difficulties.

	 	 At	a	certain	point,	Shivika	approached	you	and	explained	that	she	was	dealing	with	significant	family	issues	
that	required	her	full	attention.Considering	her	situation,	you	approved	her	request,	allowing	her	the	time	
she	needed	to	tend	to	her	family	matters.

	 	 During	 her	 absence,	 the	 team	had	 to	 redistribute	Shivika’s	workload,	which	 presented	 its	 own	 set	 of	
challenges.	Despite	this,	they	managed	to	maintain	operational	efficiency.	When	Shivika	eventually	returned	
to	work,	her	performance	 inconsistencies	persisted,	 indicating	 that	her	personal	 struggles	continued	 to	
impact	her	job	focus.

	 	 After	 several	months,	 you	 faced	 the	 challenging	 decision	 of	 letting	Shivika’s	 go	 due	 to	 her	 ongoing	
performance	issues.	These	issues	were	affecting	both	the	team›s	functioning	and	the	company’s	broader	
objectives.	In	an	honest	conversation,	you	explained	to	her	that	the	decision	was	based	on	her	performance	
and the operational necessities.

	 	 A	few	months	after	her	departure,	you	received	an	email	from	Shivika.	She	informed	you	about	her	job	
application	at	a	different	company	and	mentioned	that	she	had	listed	you	as	a	reference.	She	conveyed	her	
improved	state	of	mind	and	the	lessons	she	had	learned	from	her	past	challenges.	In	a	humble	request,	she	
asked	you	to	provide	a	positive	reference,	emphasizing	her	dedication	and	skills	while	excluding	any	mention	
of	the	personal	difficulties	she	faced	during	her	time	at	your	company.

	 	 While	you	deeply	empathize	with	Shivika’s	situation	and	recognize	her	potential	as	a	valuable	contributor	
in	suitable	circumstances,	you	are	also	aware	that	her	performance	struggles	had	a	notable	impact	on	the	
team’s	productivity.	 (250	words)	20
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	 	 Given	this	situation,	answer	the	following	questions

	 	 (a)	 What	ethical	considerations	would	you	take	as	manager	into	account	when	providing	a	reference	for	a	
Shivika	employee	who	struggled	with	performance	issues	related	to	personal	matters,	while	also	wanting	
to	support	the	individual’s	chances	of	securing	new	employment?

	 	 (b)	 In	instances	where	an	employee’s	work	quality	and	attendance	decline	due	to	personal	difficulties,	what	
steps	could	a	manager	take	to	proactively	address	these	challenges	before	they	become	unmanageable?

 17- vki ,d lkWÝVos;j bathfu;j gSa tks ,d egRoiw.kZ dksfMax dk;Z ij dke dj jgs gSa ftls fnu ds var rd iwjk djuk 

gSA tSls gh vki dk;kZy; esa dksM dh vafre dk;Z dks lekIr djus dh vksj gSa] vkidks vius o`¼ iM+kslh dh ,d 

vko';d dkWy vkrh gSA og vius ?kj esa lhf<+;ksa ls fxj xbZ gSa vkSj csgn nnZ ls tw> jgh gSaA og vdsyh jgrh gSa 

vkSj mldh enn ds fy, vkl&ikl dksbZ ifjokj ugha gSA og vLirky igqapus esa vkidh lgk;rk dh xqgkj yxkrh gSA 

vius iM+kslh dh lgk;rk dh rRdky vko';drk ds lkFk vius O;kolkf;d nkf;Roksa ds chp lkeatL; LFkkfir djus 

ds fy, la?k"kZ djrs gq,] vki rsth ls dk;kZy; NksM+us vkSj lgk;rk çnku djus dk fodYi pqurs gSaA mlds ?kj tkrs 

le;] vkidks ,glkl gksrk gS fd vkius laosnu'khy DykbaV tkudkjh okyk viuk ySiVkWi vius Vscy ij pkyw voLFkk 

esa NksM+ fn;k gSA ;g tkudkjh vkids dk;kZy; esa ços'k djus okys fdlh Hkh O;fDr }kjk çkIr dh tk ldrh gSA tSls 

gh vki vius iM+kslh ds ?kj esa dne j•rs gSa] mls vlguh; nnZ vkSj ladV esa ns•uk ,d xaHkhj lans'k nsrk gS fd & 

mudk thou xaHkhj ladV esa gS vkSj vkidh dk;Zokgh ;g fu/kZfjr djsxhA fd og thfor jgsxha ;k ughaA blh chp] 

vkids ikl dksfMax dk;Z ij ekxZn'kZu ekaxus okys lgdfeZ;ksa ds lans'k cgqrk;r esa izkIr gksrs gSaA ?kM+h dh lqbZ vkxs 

c<+us ds lkFk rkRdkfydrk dh rhozrk dks c<+k jgh gSaA blds lkFk gh DykbaV dk bZesy izkIr gksrk gS & vkids ySiVkWi 

ij laosnu'khy iQkbysa mtkxj gks xbZ gSa ftlls os lqj{kk mYya?ku ds ckjs esa fpafrr gSaA

  blh chp] vkidks viuh Vhe ds ,d lkFkh lkWÝVos;j bathfu;j dk iQksu vkrk gSA os vkidks lwfpr djrs gSa fd vki 

ftl dksfMax dk;Z ij dk;Z dj jgs Fks] mlesa ,d egRoiw.kZ cx (=kqfV) ik;k x;k gSA laHkkfor flLVe dks ØS'k gksus 

ls cpkus ds fy, bl ij rRdky è;ku nsus dh vko';drk gSA fLFkfr dh rkRdkfydrk rc c<+ tkrh gS tc vkidks 

,glkl gksrk gS fd cx u dsoy ifj;kstuk dks çHkkfor dj ldrk gS cfYd DykbaV ds lapkyu dks Hkh çHkkfor dj 

ldrk gSA (250 'kCn) 20

  mi;qZDr fLFkfr dks ns•rs gq,] fuEufyf•r ç'uksa ds mÙkj nhft,

  (a) bl ifjn`'; esa vki D;k djsaxs\ vkSj D;ksa\

	 	 (b)	lgdfeZ;ksa] DykabV vkSj Vhe ds lnL;ksa ds lkFk çHkkoh lapkj O;fDrxr vkSj O;kolkf;d çkFkfedrkvksa dh çfrLi¼kZ 

ls mRiUu gksus okyh uSfrd nqfo/kvksa ds çca/u esa dSls ;ksxnku nsrk gS\

	 	 You	are	a	software	engineer	working	on	a	critical	coding	task	that	needs	to	be	completed	by	the	end	of	the	
day.	As	you’re	finalizing	the	last	lines	of	code	in	the	office,	you	receive	an	urgent	call	from	your	elderly	
neighbour.	She	has	fallen	down	the	stairs	at	her	home	and	is	in	excruciating	pain.	She	lives	alone	and	has	
no	immediate	family	nearby	to	help	her.	She	pleads	for	your	assistance	in	getting	to	the	hospital.Struggling	
to	reconcile	your	professional	obligations	with	your	neighbour’s	pressing	need	for	assistance,	you	swiftly	
opt	to	leave	the	office	and	provide	help.	On	your	way	to	her	house,	you	realize	that	you	left	behind	your	
laptop	with	sensitive	client	data	open	on	your	desk.	This	information	could	be	accessed	by	anyone	who	
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enters	your	office.	As	you	step	into	your	neighbour’s	home,	the	sight	of	her	in	excruciating	pain	and	distress	
sends	a	stark	message—her	life	hangs	by	a	thread,	and	your	actions	could	determine	whether	she	survives	
or	not	Meanwhile,	colleagues	flood	you	with	messages	seeking	guidance	on	the	coding	task.	The	clock	
ticks	down,	intensifying	the	urgency.	Simultaneously,	the	client	email	appears	-	sensitive	files	were	exposed	
on	your	laptop,	due	to	which	they’re	alarmed	about	a	security	breach.

	 	 In	the	midst	of	this,	you	receive	a	call	from	a	fellow	software	engineer	on	your	team.	They	inform	you	that	
a	critical	bug	has	been	discovered	in	the	coding	task	you	were	working	on.	It	requires	your	immediate	
attention	to	avoid	a	potential	system	crash.	The	urgency	of	the	situation	amplifies	as	you	realize	that	the	
bug	could	impact	not	only	the	project	but	also	the	client’s	operations.	 (250	words)	20

	 	 Given	this	situation,	answer	the	following	questions

	 	 (a)	 In	this	scenario	what	will	you	do?	And	why?

	 	 (b)	How	does	effective	communication	with	colleagues,	clients,	and	team	members	contribute	to	managing	
ethical	dilemmas	that	arise	from	competing	personal	and	professional	priorities?

 


