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‘Business function % Adoption (2020-21) % Adoption (2022-23)
Human resources 43% 68%
Risk, legal, compliance 23% 62%
Finance and tax 28% 67%
Sales and marketing 61% 86%
Customer service 68% 87%

Manufacturing and operations 36% 75%

Besean_:h and development/ 40% 67%
innovation

Supply chain and logistics 26% 69%

IT and cybersecurity 60% 87%
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