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IS $-TaR AT fROT b=t 2021

R & af:

MERIT $-TaR- JaT afoRvT 3Meber 2021, SRR FaATer Pl IRURT
A & AR

I H 1?2

FRARP, Ald AP Ud G99 AR 7 NS §-Ta--9 HaT afiRen 3ffwer 2021 (National e-Governance Service Delivery
Assessment- NeSDA 2021) 3T GERT IHeHRYT SIRT HRAT 2 |

» STHE-HIER §-TARAE Ha13it @ JiReT # HRA & 9 DRI (X9 § F99 SR 2, S 3 A1l SR 200 HRIS I8
T H ARTH R &, T8 S ST e S 3R IRIR @ a9 IRY{% AR HaTeid @ SR BIgall Bt TSl 0 ©Rd i
T |

NeSDA 2021:

" ORI
o SRAfeet IRBR Pl SAHC T91 & A [RIATIP YR U4 cilp Afepra ararT (DARPG) SaRT I §-aAw
Jq1 IRV 3FerT (NeSDA) Uet IR A TS & |
o UNDESA 3-Tax#e 9Xa (UN $-TeR-HE WRa 2020, T IINEx SRS 3R THISifh A @ af¥rT garT axy 2001
¥) & 3T Aa1 FaADia (Online Service Index- OSI) & MR TR 3R 2018 # NeSDA &1 IR37 @t T8 off |
o I8 NeSDA BT THIT ARV 2, U8l AHHOT 2019 H i~ HFAT 77 2 |
* NeSDA HAGRS:
o 3 BRAARS H B BURI P! ATHI BT TRAT & JRATT afee, IRA R ISR, AFRYT, [T IRBR T STANTRI, FHIST
Pl (8 N TR i) d GRARYT (S W) R |
* TRAGRD 31 BE BRI § G2B (TaRHe T afvm) 3k G2C (Taxmde ¢ wfefir) Raumt @ ded Jarsit &l wax
FRATE |
o NeSDA 2021 & SR RTo{@/3Te I IR AR TR SRIAT 6 SFART Jansit iR BHedi HoRier FeR W 4 Jarsit o
HeTdich=T AT ST |
o NeSDA ®XHaR® 7 §EF Y0 & It a1 URT! (15 / BEIIIf [RIT 3R dedig ARy & Jd1 URed) Bl 7 [RIE
YS! IR Herdich i | NeSDA 2021 # JrRfdee 6 ATES! a1 eMfel T’ @ I TRHaR i Il il T & |
* Ho[dich B TQ YRSl Dl Q1 IRV H F Gep H aMdael B 7 o7 |
* ISTA/BHSIMTT RT/DHE HeRTerd URed, Jeeftl IRBR BT MR URed Sit a1 iR JdT dfcs & oA Ahe
afel ThANT R el &, Ugelt IRV & |
o TR TRUM H IS/ IS HHR/DENT AeRTerd JaT URTd il § St Jarsit & Sffce afiiRer R @ derhd
PR & 3R a7 F eIy BRI R R & |




NeSDA 2021 Focus Sectors & Services — States / UTs

Environment Labour & Employment Environment e
Local Governance & Education Tourism
Utility Services
Home & Security Social Welfare Public Procurement

(incl. Health, Agriculture)

G2C and G2B Online Services

* Online Bidder Enrolment
* Online Bid Submissicn
* Tender Result Announcement

Public
Procurement

48 Services . . S
(assessed in NeSDA 2019) + Home & Complaint Registration

* Missing Person Registration

Securit
A * Request for FIR Copy
* Certificate issuance as Approved State Tour
Tourism Operator
* Registration of Hotels Guest houses etc.
//

Addition in NeSDA 2021

NeSDA 2021 Focus Sectors & Services — Central Ministries

Environment Labour & Employment Environment o

Home & Security Education Public Procurement

Social Welfare
(incl. Health, Agriculture, Rural Development)

G2C and G2B Online Services

Public * Central Public Procurement Portal
Procurement * Government e-Marketplace (GeM) .
23 Services
(assessed in NeSDA 2019) I :om:& * Digital Police Citizen Services (NCRB)
ecurity

Social Welfare * BHAVISYA (Pension)

Addition in NeSDA 2021
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NeSDA 2021 Framework - Assessment Parameters

Accessibility End Service Delivery Open Government Data
e Leveraging Emerging
Content Availability e e v 1 E-participation

Technologies

==

Status & Request Alignment to IndEA Cyber Resilience

Ease of use tracking

Information Security & Samentiiaii e
Privacy

Addition in NeSDA 2021

= NeSDA 2021 T 3lThai-:
o P HRIeT & 6 URTH & ADR H R 3Tl &, SIGh( XTod! MR BHEIMNNRT R H, /e AT Ra2i & 28
URee # Ud IIS(a/@ReNIT (RS JdT & 22 GREd & qob R § FUR g € |
o TSH/3E IS BIR GRTH B IRV H FHE A 1S H el IRY UR, STah! hyael: TS iR GoTd = Je Sl et
eI
o g B vowEt # el IRy R & U SHe 918 StoN Re¥ 3R 9f2R 61 [ e R |
o TRANER ISl H HRAL: Tets, HeTerd &R s R TR E |
o IR GRS # STHH-BIFR IRY TR 8, SHD I HIAL: A AR bR, Jggen, Sfefell  TSHTG BT [ AT
gl
» Y 3R PR RAR AT
o 30 S, 2021 B! ST 3R FHIER # SRR FaAe & 9 H ST S alelt 149 XY GRIF IRURT BT 3 81 77 | SRR Jd Th
ARSI AT T SR TRBR IRITR SR STHE, D1 &1 ST H ¥ IRe@eh H B8-B8 HalH b B Bl & |
o IISIYTHIA! T T DI GRURT P! Y33 X 1872 # ARSI VR dAle = o off |
° SRR HATA Pl FHIGT & PIROT §g AR G BT 1 ORT PR B ST, MR PHIHR BHEIARINT R Bl TRBR T
HRT ARBR = ST Ud BHIHIR Q1 & oA §-Ta=-19 311X TRT Ao IR ST HRIT DI |

IRIa: dt.eg.t.
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