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S SUY: AT AT AR ALFHAT A HHt

dweufr gfiTe 9HTeMA (Alternative Dispute Resolution- ADR), MRS TAMUTfe, 8RT 89, wfafer Rep=fm w&far (Civil

Procedure Code- CrPC), 1908, HeHHdl, HEHNAM 3R Wi, AfiF9 Tae, diafe-19, aftifes Jar uxreferor
(Legal Services Authorities- LSA) 31af+fm, 1987, = ggafies, aft =e1, a3fia el iR qete=a

7 B @

MR H ALEHAAT ¥ IS Jeal iR FAaR IR a=a $ief) |

AT H 1?2

TdR 2019 T AR TIRYTARBT TR RT A BT IR 6169 &, ARaI9d @™o § of 60,000 Arel, afifsE So@ Jarmest
¥ 4.47 wfeR¥= A den ifen vd srefivY et #31.4 afoilRs At Sl €, iR Bl debdufe afdte e (Alternative
Dispute Resolution- ADR) teecfaif iR ARuRT 9¢ &I & |
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» R
o depetufcs afare wHTEN= (ADR) Sfafer qxepxfAn wefen (Civil Procedure Code- CrPC), 1908 @t £IRT 89 & iaRId YR
BT TN & SR 3 IRURP TR HRIATE! B STex JfATe) bl AUSH o oA = qeich! bl IMT BT T L |
= gfrfT:
o CrPC &t &11RT 89 ™I o) iRt afiTg bt afife cRieh! & e & A HeRuf et @it sl acft 8, 7 Qe qRefta
2T & hf YehS! bl EBRT FHIE QRIS AT ST FeheT £ |
o 3 ARt # TS, AsEHET iR Yoag Imfel & |
o RS I 79 BT & 579 31 A7 AP TRy W 91 TR FgHd B § B BRA afdrg sterar wHafy afdg #
U 1 AP ANTRY TR S@RT BT 7T A ISR TP | g BT S |
o HYFHAT P HIEFH ¥ R ARV ! "[REBR" Pl STl 8, T UhHu! R d[HN Bial 2 AR Tzt
SANT IR, BT T Fehell 2 | Waﬁ?qmﬂw (Conciliation and Mediation) @ aftid, TeERgR@T
R B TR P et T8 2xft 2 |
* FEFAT: e Toh O (ReARTAT & SR e SEeieR NIRT aehell IfaTefy Terst bl STl & HIeEmd & [ o
Uga H HeG Rl & |
o g NIRT qFaR, SR AEER( & 3T # ST ST 8, FREATSH 1 G a1 8 iR TS Bl A AgHd a1
¥ FETI FHRT B, Ah( IfaTe B UT-Q IR I IR Tal HRell § | ALEa afang o1 ARR0T 78 e 8,
TTeh! I Bt GREBRAT H TETIT BRAT & |
o YoTg: JoTe Ueh VT GRAPRAAT § ST T THRRT TRy e bl Sfep dfaTg o ol TRAURID 30 A bR FHTE
TJeb Ugom & TR BT & | IR IRy B, SR eledhRad & Y9 § ST S 2, Q41 Gat @t it et
ARyehet BT ST & |
o HEREIT AR T GeheRiaTeht & Il Yolg b qaomieh Ud IR-STe@emnt (R & |

WRA # dPemfd afdrg FHIU™ (Alternative Dispute Resolution- ADR) &t &3
AR 82
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» TP FEfe A YR § TFRIeE! § i At @t e 9ga 1ufs 8, Skt wRoT Er Afer § wHot afeld @ ST | |
o gRER, 2023 Tqh U R & aMAAF ASTerdl § T UTd HRIS A didfa o |
T AT REMNATF AR ATt €, S 39 8 qaahafdl & Af I8 B AN 78! i & |
» T SreTeret REBRAATE: VR § Sreerd R STereR Tt 3R W o areft et &, SIRRY A1l & ware § 28 96 St 8 |
o NI, S TARITAAL H Toh Al & AICR H oW AR a-Y 3R ALY IRl # T+ B8 aRY o7l ¢ |
» FTHICT: MRS St STARIGET Bl U HEaaUReT SR STeIfpnfer 3R e 2, Sifies aifd Tamafes wRomeht src@efs danitast, ot qen
TEM 2 |
o ADR 37 qFaRARI & S U A=l W 3reIfh YA afeperd YRS Rl & |
» FHAUTTETT 3R SPFaT: ADR PRIAE Wi 8kl 8, SR YR¥SRI Bl F] BrH g, DR Feraade R
wﬁw@aﬂﬁawwmﬁmﬂaﬁaﬁ?ﬁeﬁaﬁwqﬁﬁﬂ% SRR W Ud I @t S a8 & |
= Jafdm: ADR #, Uh¥dR TehY Il Uy & afd I, | iR Yofd IR URHURIP I | T 8 T &, SR R refds
JafersTes 8 Sh € |
» AT BT HR HH HRAL: BIC Al DI ADR # FIHIoRIT &-7 I Taramerdl Bl 3fefs TR Amell, affives STe=d TuxTel 3
Teeifer A O AT Bexfe B H TR dfereh & |
» IRBTRY TIT: haHaTS A STaTerdl & iAo a9 § geeif 8kt 8, ST afauiyor IRasie &= A R & |
o ADR @ HI¢[TH SaRT ATl @l AT A R~ & S ATl bl ehH bR & eIl dfer ebel! &1
» IRET P IAQ IGAT: GhaAaTe R: IR BT THTH Ugani & SR HaHE T1a Bl HROL IR & | ADR afaret & gersm &1
Teh 37eifeh AIEREURVT TRIehT qRET Rl €, SR X! bl §1g I # et Afercht € |

AYIHAAT BRI D I § SHIA H WIRA B HIT HIAT 82

» JRYTP TP S-SRY IRA &t SRYGITHR T IR &1 &1 8, AOTSEich el oot AT Hi STUIiich 30 4 96 I8 8, SN 34
qfaTal o FHRICTATIRTD Bt R B FVIET ALHFT TR i ATRFh &1 Vet 2 |

» RIENIP BT ®RAG: BIAFS-19 AEHR 7 RN ALFHAT TS B! AR I&eTd o 8, SR ALEHT. Rz §
RIS} & Tt IR THIHRYT Bt SR § Bt Il g9 & |

» P AT IR H EHS [ qatal, AT SR ALFHAT F1 U [ 2, SN ALGHT (RS § R 8 e
Siefer afarel & Afie @ A Teb ATgs SR YRE R 3 |

» P GUR: MR 7 3@l Al & STIYY U ALERIT BIIH! T SMEYATBIBRT HRAT 8, SIRF afeeht AE=Ue BRI &t
AT AR ReRa R AGARS HAA Dl Ui DA | Ml 8, SR ALIHAT-Thed PARIIBR & 0 H D!
R 6t 2 |

» A GHAN: 3 # HRT ALEHA 9= (Indian Council of Arbitration- ICA), 4% RIS ALEHA BT
(Mumbai Centre for International Arbitration- MCIA) 3iR Sfefell STRRINEIT ALEHAT S (Delhi International
Arbitration Centre- DIAC) S U] ALRERIY SR &, Sl afd1a HIE & oAfd ARl i UiaR JraRvT [REH v & |
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online arbitration.

0DR

2006 2016 2018 May 2019 July 2020 July 2020
National Internet The Online Consumer Ministry of MSME Report of the High Chhattisgarh conduct- Vidhi Centre for Legal
Exchange of India Mediation Centre launched Level Committee on ed first virtual Lok Policy published a
adopted..IN Domain (0CMC) was SAMADHAAN Deepening of Digital Adalat and provided report on mainstream-
Name Dispute established at the portal to address Payments established conciliation services ing ODR in India.
Resolution Policy National Law School delay of payment by the Reserved Bank through video
(INDRP) which of India University, disputes involving of India recommended conferencing.
provided for Online Bengaluru under the Micro and Small an ODR system for
Dispute Resolution. aegis of Ministry of Enterprises resolution of digital
Consumer Affairs, payment disputes.
Government of India.
@ @ e e ® o @ o @ >
20m 2017 February February July 2020 September
Chennai hosted 10° Ministry of Law and 2019 2020 NITI Aayog established 2020
Annual International Justice issued a E-ADR Challenge Government of India a Committee under the Department Related
Forum on Online statement to urge was launched to launched Vivaad se chairmanship of Parliamentary
Dispute government identify and Vishwas Scheme for Justice (Retd.) AK. Standing Committee
Resolution. agencies to resolve support ODR efficient resolution of Sikri to broad-base the on Personnel, Public
disputes through start-ups. tax disputes through use of ODR in India. Grievances, Law and

Justice, in their report
called for introduction
of technology in
arbitration and
conciliation processes.

dmeafes fATE AL Bi 9G1GT 31 & oY WRBR D A SUTT HIT &2

Pt TS ot |

» YRA SHRINEIT AYFHAT d¥ (India International Arbitration Centre- IIAC): S U HRA I
AT BaX SR, 2019 o et SRe] 3R SRR 2 aRTe 3 T3 Ao S dor Gaftid (e e & o

= I STTere: S¥ aftifes |1 YRTeIfhRU (Legal Services Authorities- LSA) 3teifSiRm, 1987 @ T=d Sgar ST 71 o1, T
qeheH IR GRd- GeheRdrett et =RuTt # Ffael 1 WEREURYT I ) Feb, clich 3aTefdl ST A 7Y ARV dreEer 8 & &k
AT SreTerd o ST ® e 8 & |

» P STE BT [U:

o AR AUFRMA, 2023: I8 TARIH! Bl AR DY ALHHT & A HERHIRT == BT TR I 2 3R AT &Y
e e FfrRt gfen uRar e § |

o ¢RT 89, WiAfer R W, 1908: dee(ufp afarg wwmem= (Alternative Dispute Resolution- ADR) afSifi @
U ¥ s ATl Tl AEREIdT, TAsiidr, AEqe iR Tarifh AT B AT I & T ST SRR HRAT § |

o ALFRU AR Forg AR, 1996: TR 3R RIS ALTH T Al ALERT RIBRI & R & Faefd
B! BT Yahiche Ud PNy oh_e @ Ifd) SrerfSifmfer ofm |

* XYW 2015, 2019 30X 2021 B JAYA TIRG STARIY Pl FHH B §Q @R, AN GRATH TAT FHATTA
HYIHAT BT [RIATEIT D £ |

o groIfafes T@mETe™ sufifm, 2015: S99 aR¥ 2018 # HNEH HRAT 71 Ahl g i@l afdel @ daRaR-g3a

AYENYdI 3R Afde™ (Pre-Institution Mediation and Settlement -PIMS) @5t YR3Ta a5t T Wb, SR
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TeheHaTo A TSl AL Bt SaeEFdhdT Bt & |

ADR ¥ Tt gHtafdi war §?

» P SR AHATT MW HiSET HHE e iR FHAFR RA ADR TR Bl I -8 | IR A1 Tahidad e R Fehelt & |
o IRV B A, qmww@?haﬁmaﬁmwﬂzﬁwﬂmmm@m% ST YR TR
AT & T8l AeEei FHEil bl ST} a9 @ oifd) SRR Bt dheH IS Bt ATTLF B BNt 2 |
» SR 3R digaf o1 ovE: I 91N SR ST STl By @S qEerel; ADR Sk o Tl @ qRep el ¥ araefufy &
Pl & 1 S F I SR # Tefel SR &) et |
o ITTENVI B A, FB TN Tefch! & I8 A ot € B ADR H URURFF HehenaTelt @ T HefpR 6l 8, SR BRord 37
TRIep! Pl I 4 e 2 |
» SIRYTYE QRYUTHIVL: ALFHAT S ADR URIGRT &l AMATE BILAT RAFKEOT I IR IR PHIered Bt SFaeEen s & |
o AYTHR & A IRAAM RANGREI, S Hf qaTIh JIEAEfh STTHT Bt AaeFehal, R # S IFqUT IR Fhel &,
ST IRPTARETY T=El 0 | RATKERT ATt Ht B4t &1 Tbch 2 |
» GET-ANIT B IHE: Tga-AN Faeft T S &1 Tt &, IR I | TR-ERTA AT TR HoeR] H, STat ADR Jarait ast
P! B Fepel B |
o ITERY & AR, FB TR TR H, TR P ADR RaR! T Ugam 2 oidl 1 a9 Bt 0g Hehell 8, SR gl T
3R SRIafen 9g SR 2 |

ADR & 98141 37 & Y HAT1 SUM 7YY S ATEfA?

= P TS9P AT BHRAT: I8 GARER FHRAT B B (RO JUNE ST iR afifm! & w1eEm & ADR TR a1 IR et
2, S AT TR Y ST | AR R AR 9 A2 ADR Raxfanatt bt Tarafes qRomeht # arerfes Teeiem | Uabtdrd
AT AR & |
o 1299 gf¥f T Ft IMRe iR Aot TR ABRRT 3 & S s@rer @ AR afaral o goararen » 999 ADR &
HIEEH 3 AT 8¢ WorT AR 91 ST |
» SR 3R AFRET 9@ ADR & il G2 REAT3T & R # ST Gd B URIaR! 1 b1 AT R & i STl
IR g YepNTh HRABRHT Dl ARLBRAT |
» [RYUFRKE 3R RAVA § FUR: AP T 0Al & Y JAUDG RAKIT HRIAGIA Afehsfc HAI, TE-AYFHAA U B
AR SNt TetepT Y SITATeT e, vamahaﬂﬂm maADRwﬁwaﬁgﬁﬂWﬁW
R TP 8 R BT ST ¥a T NIy LS PHeTet 3N St ¥ et & |
o ISR & ¢l AIRETS SHCIcIC St ARAfCREIH (Chartered Institute of Arbitrators- ClArb) & qame 30 3
HIF T GRIGE TRATH SHRIBIH GRET DRl 8 ST qaTadh GRRIhN 3R JAaeR e Hefdidh MM & |
» GRIGARIINGT BT YHfehT: HaRM g, afft Se1, 73fta =AM 3R qalda & 9 H Fa RIQATID! B ST Dl DIt
TReRRIATA # it | SfeT BT ST B & |
o U ISTERYI STal HRE el & ol qellepaI-HaTafel HLEHI [RBRIUS & BYR H RIGANTIDhT Bt JrIeraich HEAar
1 Qe AR START HRAT T el 2 |
» GEFHITT P SR INBR BT FPHIG: Aol HEl 3R ST TR TR IRBR T 40% Feheat § amfer 2t &, Ty ADR & F1egm
J qfATEl ! &t PR BT Ueh AUV SRR &, A Sxp! g # ADR e, I 30 & Ae@qed a3l at YT dRd 39
IS P FaATISTES TN ST Fhell & |
o ISRV & A, YR H, Io(F AXPR P WA q GATIRT HERTYE ALEHA 3R YoA§ DR BT I WP afumit
J IS afarel ! FersTI 2 |

UPSC gfafer |ar usienr, 9 Ry & R®IE

TR 1. Al IeTerdl & WeRH A AfRFeRafy § ¥ S9-11 Hu= wE 82 (2010)
(a) ¥Hiep SFTereil b UINY YRT-GheHETeR o O O HIHeH! 1 IS 1 ABR FIR &, 7 i 5+ Ael Pl S BRA 17t 1ererd b Ry
T@?mﬁmmﬁ%aﬁeaﬁ%ﬁﬂﬁ%aﬂwﬁmmﬁél

(b)
(C) TR Aeh ATl H T Y et JIR T YA TFD ATHRT B & IR DI 3 TR el B 2 |
(d) SRR B F 3 B Ff T T 2 |

SR (d)
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