; The Vision

NeSDA 3 & BRaxe IRIRe- 2023

R & @f:
RS YR AR e AfBra afirT, $-Jaw, $-S (FG, i, o iR TRaEREN)
A & AR

NeSDA @t aRufh d BRARS URE- 2023, afAfH HER! # afh & A IRBRT Ffl d SHARNY T2l I S8 d HRAFTIT |

AU 8 drel 95
IRId: SHIAHIP SIEHd

AT H HI1?

A & H RIS GUR R S ARpra afirT = 'qIREfE NN §-2 9aT gl Je@ie (NeSDA) § BiRavs IiRe-2023 '
S @t 2, SR = 7 € B NeSDA 3 BiRaxS SUERS TR Ae@ichicl 3t 15 1,117 3-Syanait & et 7y iR BeHiR ol axavd & |

» Ig MAIRC ey §-I9e ¥ar afiRv ge@ied (National e-Governance Services Delivery Assessment- NeSDA)
FRATRE TR MIRRI & |

= I G $-Ja13T & iRl & Hee H IISRI/DERRAIT GRS 3R Bheed HoRIerd! &1 Jeich &R & dfd b SRR 3THIRT &
Y % BRI BATE |

TRyfer NeSDA 3 BRRaxE YIRE-2023 &t I aRINe w41 82

= el GeAipieT §-Had;
o gRIER 2023 & 3t ok, et 16,487 F-Harsii BT NeSDA I RIS SRS W Jedih AT 7141, S afif[ Rt §
sffee Jar afeRor 5t it bl s=emar @ |
o $-%a7 IfRo1 H, S 3iR HIHR B 91 aferrg (1,101 3-J9W), AL R (1010 $-Jag) T vt (911 3-
Jad) o 2 |
qur@;\ramam AR AR IS /SRR R ARTSIY (42), AT (46), Afhaw™ (51) iR TFets (64)

° éwﬁﬂﬁwmﬁ?ﬁwwmaﬁﬁzoé%msﬁzﬁwmaﬁ?mé UNNAT (qta,
Tdlad, YW 3R TRERE) (EEHRA & "eEd F 100% Ja1 afcRvT damsd Rd BRI SiRm #uiR & §-Jareit @it
qgaﬁ@fﬁmwaﬁﬂsﬁaaﬁg\qﬁmm|

» XYY IR
o TSl/deRATT (RN § Tt 16,487 3-Ia (RS B! SR & | STHH-HIHER It Iol/deremi [RaE # [e™t a7eifs
(1117) 3-9a RS HRATE |
o Jreifhe $-JaTd AT ATH AR TGN J13i B FIR A e at STl & |
* GRUCH FHIR A 36 ISEI/HRIATANR R # ¥ 23 # 9t MR §-Wa1sit d REAUE @ @) SgFaH
Waﬁ%| P 9IS 36 NIoEl/BRINIT (R H ¥ 20 H tRAER0T iR IRA T JAITFIR YR BT [
|

4
o IR §-/a13ii F! Fgual ¥ NeSDA 3 BIRa<S (2023) & 76% a5t g5l s St o axy 2019 & 48% iR axw 2021 &
69% ot |

= 3-9q1 afeRr § AR
o ol @ i aftRer | Heufy SR &, AUiR Y o FRTRI P JoT A $-HaTY (RS HRA A A BT AEA


/hindi/loksabha-rajyasabha-discussions/administrative-bureaucratic-reforms
https://government.economictimes.indiatimes.com/news/digital-india/nesda-way-forward-darpg-coordinates-digital-collaboration-between-manipur-jk/107866684
/hindi/loksabha-rajyasabha-discussions/administrative-bureaucratic-reforms
/hindi/daily-news-analysis/e-sewa-kendra

FHRAT IS & 2 Sl ufss ol A e e # GuR & oY 31fes qamaes (RATK! o STaedha &1 Habd ool & |
AN §-TaxA9 a1 afRer gegich (NeSDA) a1 82

» R
o TRERAIE YR IR s Afchrad afimT (DARPG) 3 A1 dHERI Pl HaR R Y TR NI STHATH & 9 § §-arsit
P IRl & TeieT H IoR/D eIl R iR BRI HeRTerd! &1 3feherd B3 & a1t NeSDA hRHaRd TR BRI |
o ST HICR &- FAFI A AR ST Ja7, FareE, Huf, OR AT GRBYT Fafcl FHIST Bo@ml, aid, IR T
RIS, ST, TRETERYT, TRIe |
o Ig HIRAP, Ah AP MR FI9 AR STRT STRY HHRAT 1 2 |
o I Ho[@ih #, § RIS # JaT URSe! 1 S Jol AoRIerd/ARTd arirl & 1ol Jefdich=1 sl 47 o |
= QR BT aABR:
o Hedich H MY T ARBIRI TRl Bl I &I IRVIAT 7 FFATeIer SR = or-
* TS/ (RN BH I AT UREd |
* IS[A/BHSIITIT RT/BHEIT HRTerd Jal IR |
» iRpfteR:
o Hedipd & IR T&F AT D -
TR |
AR SUAGHT |
SUIRT # SR SR LT IR |
WWW%E@W|
o HERIY HARIT a1 URed & A aRfdra i ATug st @1 4t STFNT R -
o 3 FaT iR |
o Qehldae e feReT |
o AR R SR BT |

Ui g1 IRRT:

» U Gahid T GieRvT TRE gy R 3R JAd1 SUAqEl RS $R1 & oA g # Jareit ol ARa1e 39 | Yeblage =l
&

» 3N I ARER R H A AfCKl 8 Bf 9t AFRIS AUHR HefrSs TR Uy &, TAUR HIA H GIHAI deit & AR afsr
TSt 3 o @ aRIGERTA T < wasta e S @ |

= Jareil i epicpd SiR ARAY Sfefiladt NeSDA @iel &1 J@ |feelid 8 9 (3 URCcl ®l Avigs dh3- 4 AFRIh! &1 SRifea
HRAIRROT TG |



/hindi/state-pcs-current-affairs/ease-of-doing-busines-reforms

UNIFIED SERVICE DELIVERY PORTAL

Major Key Features in an Ideal Unified ServiceDelivery Portal

Mobile Accessibility
Responsive Compliance

Real Time
Dashboards
(Personalized
& Public)

Status
Tracking &
MNotifications

Scalability &
Upgradability

Integrated Help Section,
Payment Knowledge
Gateway Base & FAQs

Service Multilingual
CatlLog Support

Secure Feedback Integration with
Authentication Mechanism Service Plus

Key Operated by
Call Center Nominated
Contact State/UT
Available Data Officer
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