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‘Major Types of E=commerce~

TYPE OF E-COMMERCE EXAMPLE

B2C—-Business to Consumer Amazon.com is a general merchandiser that sells
consumer products to retail consumers.

B2B—Business to Business eSteel.com is a steel industry exchange that
creates an electronic market for steel producers
and users.

C2C—Consumer to Consumer eBay.com creates a marketspace where
consumers can auction or sell goods directly to
other consumers.

P2P—Peer to Peer Gnutella is a software application that permits

consumers to share music with one another
directly, without the intervention of a market
maker as in C2C e-commerce.

M-commerce—Mobile commerce Wireless mobile devices such as PDAs (personal
digital assistants) or cell phones can be used to
conduct commercial transactions.
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