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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instruction carefully before attempting questions:

There are TWELVE questions printed both in HINDI and ENGLISH.

All the questions are compulsory.

The number of marks carried by a question is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly
on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given
for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly struck oﬁ"
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What is ethics? Do we agree that adherence to ethics in human action would promote
better functioning of an organisation? Substantiate by giving examples, how ethics helps
resolve conflicts in day-to-day functioning. (150 Words) 10
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The basis for a person’s morality is laid by the values they acquire from their Educational
Institutions. Discuss the aforementioned claim in light of how educational institutions
contribute to the inculcation of values. (150 Words) 10
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“As the means, so the end”. — Mahatma Gandhi (150 Words) 10
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“One of the penalties for refusing to participate in politics is that you end up being
governed by your inferiors.” — Plato (150 Words) 10
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It is generally observed that there is a lot of food wastage at lavish parties and restaurants.
On the other hand, as per the NITI Aayog’s Multidimensional Poverty Index around
30% peoples of India are living below the poverty line and find it difficult to access

nutritious food/ meal.

You are posted as the District Collector in an aspirational district. Recently, a report has
come to your notice that a few children have died due to hunger prevailing in your
district. Since you come from a humble background and have first-hand experience with
the severity of hunger, you aspire to solve this problem. For this, you want to run a
campaign with an NGO. But NGO informs you that here some people have an apathetic
attitude towards the food donation. While the general public is unaware of the situation,

the rich class is disinclined to food donations and associated social welfare that such a

campaign can achieve.

Given the situation, answer the following questions: (250 Words) 20

(a) ldentify the ethical issues involved in this case.

(b) Suggest short-term and long-term measures to deal with this situation.
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Reena,

(250 91=%) 20

a biology student in the eleventh grade, comes from a low-income family. She
comes from a village where neither there is a pharmacy nor are ladies aware of the

advantages of using sanitary pads. She discovers that this has a negative impact on the
health of the village’s female residents.

On International Women’s Day, Kaajal, the Managing Director (MD) of Women
Development Corporation, visited Reena’s school. During the interaction with MD,
Reena raised her concern regarding the non-availability and unaffordability of sanitary
pads in her village. She asked for the government’s help to provide sanitary pads in
schools. In its reply, MD not only denied accepting her request but also passed a

derogatnry remark. She said, “Tomorrow youw’ll say the government should distribute
Jeans too. And why not some beautiful shoes, after that?”

Thiskind of insensitive e

: ply raises questions about the ethical competence
their ability to handle se

nsitive issues and fulfilling
In'this context answer the following questions:

of civil servants,
the fundamental needs of people.

(250 Words) 20

1al measures that can be taken at various |

: : - evels of services
to avoid such insensitiye behaviour?

(¢) Whatmeasures can be taken to address the problem of sani
34
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There is a century-old bridge at a famous tourist spot. It is under the jurisdiction of the
local municipal authority. Around 6 months ago, the municipality released a tender to
repair this bridge. This tender was given to a private reputed company. After repairing
this bridge, the private company opened the bridge. However, in an unfortunate event,
this bridge collapsed within two months of its opening, resulting in the death of about
50 people.

You are the chairman of a Special Investigation Team (SIT) set up by the Government
to investigate the cause of collapse. During the investigation, there are allegations from
both sides. The local municipality alleged that the private company has opened the bridge
without getting approval for a fitness certificate. On the other hand, the private company
has blamed the local authorities who did not respond for a month on the file of Lhc_htness
certificate. Looking at people’s sentiments as well as the pressure to open the bridge as
a state-level festival was approaching in next month, the company decified to open th_e
bridge. During further investigation, it 1S found that the material used in bridge repair
was not in conformity with the requisite standards (BIS standardS_) and ﬂppfﬂi‘ilmatﬂ]}'
400 people were there on the bridge whereas the capacity of the bridge was 125 P'-’-'UPE:’-‘-
Answer the following questions with reference 0 the above case: (250 Words) 20

. - - - r ¥
(a) What are the ethical issues involved in the above case:
action would you take as a chairman of SIT?

(b) What is the most appropriate

(c) As a chairperson of SIT, what measures will you suggest to avoid the repetition of

such incidents in future? 39
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As a high-level government official, you visit a remote village to check the progress on
the development projects. A girl from a poor family approach you with an appeal regarding
a scheme to provide bicycles to all school-going girls of a certain age. She informs you
that her father failed to arrange proper documents and apply on time. A bicycle would
have eased her way to school just as it has done for her friends. However, the scheme
has been discontinued this year by the new government in power. But her innocence and
plight have deeply touched you and you want to bring joy to her. Seeing this, one of your

accompanying subordinates suggests you to personally gift her a bicycle as its cost is
not much for a senior officer like you.

Will you accept his suggestion? Justify your answer.

(250 Words) 20
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Suhani is a senior officer in the health department of a district widely known for
commercial surrogacy. In the past decade, many cases were reported where childless
couples (including celebrities) from different parts of India and foreigners travelled there
for surrogacy.

Recently, Parliament passed a law banning commercial surrogacy. She 1s given the
responsibility of implementing the law in her district. While investigating the cases with
her team she came to know that her close relatives, who have been childless for the past
10 years, have contacted a poor woman by paying her Rs 2 Lakh for surrogacy. This

woman is in dire need of money as her only child needs critical life-saving surgery.
(250 Words) 20

(a) Discuss the ethical issues involved in the case.
(b) Critically examine the options available with Suhani.

(¢) Which is the most suitable option for her and why?
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A reputed private pharmaceutical company is in the business of manufacturing generic
drugs. You joined this company two months ago in the post of Quality Management
officer. You belong to a humble family with elderly parents, a wife and two children.
After many failures in various exams and struggles, you got this job.

(250 ¥=1) 20

The company has given a big assignment to you to prepare a report on the quality of
generic drugs that are scheduled to be exported to an African country, While analyzing

the data you found that the solvent used in drugs would expire before the expiry date of
the generic drug itself.

You have prepared a report in this direction that shows the deficiency of these generic
drugs. Ynurisuperiar told you to bring the necessary changes in the report and prepare
a report which meets the regulatory standards. He also highlighted that your probation

period is ending next month and your report can have an impact on the trajectory of your
—career with this company.

Answer the following questions based on the above case study:
(@) What are the ethical issues involved in this case?
(b) What are the possible options in front of you?

(c) Which option will you choose in this case and provide reasons for it?
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